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1. TEPMUHBI 1 ONPEJEJEHUSA

APM - aBroMaTH3MpOBaHHOE pabouee MecTO (KOMIBIOTEpP), ¢ KOTOPOTO OCYIIECTBIIsieTcs pabota
Kimnenra ¢ Cucremoii «iBanky.

Ataka BK - Bosgciicteme BK Ha aBTomarm3mpoBanHble cuctembl, 110, APM, cpenctBa
BBIYMCITUTEIHHON TEXHUKH, TEIEKOMMYHHUKAIMOHHOE 000PYIOBaHHE, OCYIECTBIIEMOE JIOKAIBHO FITH Yepe3
MHQOPMAaIIMOHHO-TEIEKOMMYHHKAIIMOHHBIE CETH, B TOM uuciie yepe3 Cetb HTEpHET.

AyTteHTHuKanus — npoueaypa NpoBEpKU MOATUHHOCTH.

bank — AxnimonepHoe o0mecTBO «TOMBATTUXUMOAHK.

ba3a nannbix BK — 6a3a nannbix, copepskaiast oopasibl n3BecTHbIX curHatyp BK.

Bpaysep — ucnons3yemoe Kmuentom mms padotsl ¢ Cucremoit «iBank» mpukiagHoe mporpaMMHOE
obecrievenne, MpeaHasHaueHHOE IS TIPOCMOTpa BeO-CaliTOB, COIep)KaHUs BeO-TOKyMEHTOB, KOMITBIOTEPHBIX
¢haiiioB W MX KaTaJOroB; YIpaBJCHUS BeO-MPUIIOKEHHUAMH; 3apoca BeO-cTpaHull, uX 00pabOTKH, BEIBOJA U
nepexoja OT ONHOW CTpaHMIBl K JPYrod; a Takke IS pelIeHUs Opyrux 3agad. PaspelneHHble ams
ucnonp3oBanus Kinuentom npu pabore ¢ Cuctemoit «iBank» HanmeHOBaHUs Opay3epoB, a TaKKe MX BEPCUU
MPUBEJIEHBl B JOKYMEHTAIlMHM K COOTBETCTBYIOIIMM KaHajlaM oOcCIyXuBaHus (MHTEpdeiicam, MOmyIIsIM)
Cucremsl «iBank», pasmemniennoii Ha caiite banka B Cetu MaTepHeT 1o anpecy https://ibank.thbank.ru.

Baanesnen Ceprudukara — ymorHOMOYSHHOE JIMIO, HA UMs KoToporo Beigan Ceprudukat OTKPBITOro
kiroua I u koTopoe BiageeT COOTBETCTBYIOIINM 3aKPbITHIM KIIt0UoM O], MO3BOISIONIUMM € TOMOLLBIO CPEICTB
OII co3nmaBath cBotO OI1 B D/1.

Bpenonocuniii xon (BK) — kommbloTepHas mnporpaMma, IpelHa3Ha4yeHHas [Js BHEIPEHHS B
aBTOMATHU3UPOBaHHBIE cUCTeMbl, [lO, cpeacTBa BBIUMCIUTEIBHON TEXHHUKH, TEIEKOMMYHHKAIIHOHHOE
o0opynoBaHue, MPUBOIAIIAS K YHHUTOKEHHUIO, CO3/IAHHIO, KOTTMPOBAHUIO, OJIOKHPOBAaHUIO, MOIU(DUKALINN U
(umm) mepenade WHPOpPMAIMM, a TaKXKe K CO3JaHUIO YCIOBHHM JJsl TaKOrO YHUYTOXKEHHS, CO3JaHUs,
KOMTUPOBAHUS, OJIOKHPOBaHUS, MOAU(DHUKAINH U (MITH) IEpeIayH.

JloroBop — HACTOSIIWN JOTOBOP AWCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXKMBAHHSA C HCIIOIH30BAHUEM
Cuctemsr «iBanky.

3akpoIThlii (cekperHblii) ka4 Il — yHUKaNbHAS MOCIENOBATEIHFHOCTh CHMBOJIOB, T€HEPUpyEMas
(popmupyemas) yIOIHOMOYEHHBIM JIMIIOM C HCMob30BaHueM Cuctembl «iBank», u mpeaHasHaueHHas IS
coszmanus D11 B D/I.

3ammra ot BK — oprann3oBaHHas NeATENbHOCTH IO 3alllMTE aBTOMATH3UpPOBaHHBIX cuctem, [10,
CPEJICTB BRIYHCIUTEIHLHON TEXHHUKH, TEIEKOMMYHHUKAIMOHHOTO 00opyoBanus oT atak BK u ycrpanenuto mx
OCJIEACTBUI.

3amuTtHoe IIO0 - crnenuanu3upoBaHHOE TNPOrpaMMHOE oOOeclieueHHe, HCHONb3yeMoe st
ocylecTBiIeHUs 3amuThl oT BK.

HHoe obopynoBanme — mpenoctaBieHHoe bankom KimmeHTy crenmann3upoBaHHOE MPOTPAMMHO-
anmapaTrHoe YCTpOHCTBO (000pyI0BaHHUE ), TEHEPUPYIOIIEE PA30BbIC TTAPOIIH.

HNHoe moaTBepkIeHNE — Pa30BbIe MAPOJIH, MOTYyUYEHHBIE C HCIOb30BaHNeM MHOro 060pyaoBaHusl.

Kanan cBs3m — kanan nepemaun mH(popmanmu, B ToM uucie Cerp WHTepHeT, oOecreynBaromuii
KnveHTaM BO3MOXHOCTH MO TEJIEKOMMYHHUKAIIMOHHBIM KaHaiaM OOIIEro IMOJb30BaHUSI CaMOCTOSITEIBHO
nepenaBath B bank u nmony4ars n3 banka undopmanmro.

KapTouka — kapTouka ¢ oOpa3maMu MoAnuceld u OTTUCKA IeYaTH, npeacrasienHas Kimenrtom B bank
[t otkpeiTia Cuera Kinenrta u oopmiieHHas B coorBercTBur ¢ MHcTpykuuneit banka Poccun.

KaueHT — ropuamdeckoe JUI0 WIW WHIWBUIYAJTbHEIN TpeapuHUMAaTeNb, nMmeromniee(-uii) B banke He
MeHee 0JHOr0 0aHKOBCKOTO CUETa WIJIM MHOM JOrOBOp Ha OKa3aHWe OaHKOBCKHUX YCIYT, MPEeIyCMaTpUBAIOIINE
AIIEKTPOHHBINA JOKYMEHTO000poT ¢ momouipto Cucrembl «iBanky», u 3akmrounBmmii ¢ bankoM HacTosmmid
HoroBop.

Kon noctyna — yHUKambHBIN TUGPOBON KO, 3aJaHHBIA Y TOJTHOMOYCHHBIM JTuIioM KimeHnTta, koTopomy
KnuenrtoMm paspemeHo HCIONB30BaHUE KaHaJoOB oOcCiykuBaHus (uHTepdeiicoB, Momyneit) «MoOuibHOe
npunoxkenue «iBank s BusHecay Ui KOPHOpPATHBHBIX KJIMEHTOB», KOTOPBIH W3BECTEH TOJIBKO 3TOMY
Ynonmnomouennomy smity Knuenra. Ko moctyna xpanuTcs B 3amupoBaHHOM BHE B CEKPETHOM XPaHUIIHIIE
orepalrMoHHON cucteMbl MoOunbHOTO yeTpoiicTa. Koa moctyma HeBO3MOXHO BOCCTaHOBUTD. [Ipu yTpaTe miun
yrepe Kona nocryna HeoOXoanMoO 3a7aTh €ro 3aHOBO.

Ha ycrpolicTBax, OCHaIleHHBIX COOTBETCTBYIONIMMH JaTYMKaMHu, B KadecTBe Kopa jpoctyma moryt
WCITOJIB30BAThCSI OMOMETPHUYECKHE IepPCOHAJbHbIe AaHHbIe. [Ipu 3ToM 1 00paboTKM HWHpOpMAITHU
coaepKaliel CBeZCHUS 0 OMOMETPHYECKHX MEePCOHATbHBIX JAHHBIX HCIIOIB3YIOTCS CPEACTBA ONIEPalluOHHON
cucteMbl MoOmibHOTO yeTpoiicTBa. MHpopMaIus o 6HoMeTpUYeCKHX NMePCOHATBHBIX JAHHBIX HE TIOKHIAET
npenenoB MoOwibHOTO ycTpolicTBa. baHkOM mpH 3TOM HE OCYIIECTBIIIETCS 00paboTKa OMOMETPUYECKUX
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MepCOHANBHBIX JaHHbIX. [lommepxwuBatorcs TexHomoruu Touch 1D, Face ID, Android Fingerprint
Authentication.

Kommnpomeranmusi — (akT mocTyma MOCTOPOHHEro JHIa K 3alMiiaeMod HHGOpMAlMH, a TaKke
MOJIO3pPEHNE Ha HETO.

Komnpomeranus III — coObiTre, ¢ HACTYIUIEHHEM KOTOPOTO BO3ZHHUKAET yTpaTa AOBEPHs K TOMY, UTO
ucnonbzyemblie D11 obecneunBaroT 6e30MacHOCTh HHQOPMAIIHH.

K coObitusim, cBszannbeiM ¢ Kommpomertanueit OI1, oTHOCSTCs, BKIIOYas, HO HE OTPaHUYUBAsCH,
CIIeTyFOIINE COOBITHS:

— yTtpata (B ToM uncie xuuienue) HOK;

— yrpara HOK ¢ nocnenyromumM oOHApyKEHUEM;

— yBOJBHEHHE (TIEPEBOA HA ApyTyIo paboTy) YmomHoModeHHOTO jmna KimeHTa, MEBIIEro MOCTyN K
KIIFoueBor nHpopMariiy, 3adpukcupoBanHoi Ha HOK;

— HapylIeHUEe MPaBUII XpaHeHUs! 3akphIToro (cekpeTHoro) kioya Jl1;

— HECaHKIMOHMPOBAHHOE KONHMPOBAHWE WIIM IMOIO3PEHHE HAa HECAHKIMOHHPOBAHHOE KOIHMPOBAHHE
3akpriToro (cexkpeTHoro) kiroda OI1;

— BO3HUKHOBEHHE MOJIO3PEHNUH Ha YTEUKY HH(POPMALIUU UK €€ UCKAKEHUE;

— cirydau npusHanus OI1 nHexkoppextroit Il1;

— O3HAKOMJICHHE HEYIOIHOMOYEHHOTO JINIA C 3aKphIThIM (CeKpeTHBIM) KitodoM Oll, nim momo3penus
Ha TO, YTO TaKOE 03HAKOMIIEHUE UMEJI0 MECTO OBITH;

— IOCTYII HEYMOJIHOMOUYEHHBIX JuIl K HOK iy momo3penus Ha TO, YTO TaKOH JOCTYI UMEN MECTO OBITh;

— CcIy4au, KOTJa Hellb3sl JOCTOBEPHO YCTaHOBUTH, uTO Tpou3onuio ¢ HOK (B Tom umcne ciydau, korma
HOK BhImien u3 cTpost u/iimm qoKa3aTeIbHO He OIPOBEPTHYTa BO3MOXKHOCTE TOTO, YTO JAHHBIHN (haKT MPOU30IIIET
B pe3yJIbTaTe HECAHKIIMOHUPOBAHHBIX AEHCTBHUI HEYITOJHOMOYEHHBIX JINIY);

— WHBIE OOCTOSITENHCTBA, NPSMO MM KOCBEHHO CBHUJIETCIBCTBYIOIIME O HAIWYMNA BO3MOXKHOCTH
HECaHKITMOHUPOBAHHOTO AOCTYIIA TPETHHX JIUII K 3aKphITOMY (CexpeTHOMY) Kirtouy JI1.

KonTpons na nHammume BK — mnocrosHHas, mnepuoauyeckas WIM 3MHU30AWYECKas IPOBEpKa
aBTOMATHU3UPOBAaHHBIX cHucTeM, IIO, cpencTB BBIYUCIUTENBHOM TEXHHMKH, TEJIEKOMMYHHUKAIIMOHHOTO
obopymoBaHus ¢ 1enbio BIsiBIeHUS BK.

KoppexrTnas JII (koppextHocTh III) — D11 B D], cpok aeiictBust OTKphiTOro kitoua I11 koTopoil He
ucrek (OI1 He OnokupoBaHa W He MpeKpaiieHa), HpoBepka KoTopoil OTkpeITeIM KitodoM OII maer
NOJIOKUTENBHBIA  pe3ynbTar mnpuHamiexxHoctd Ol B 31 Bnagensuy Ceprudukara (HOATBEpKAAET
nomrHAOCTH D11 B O/]) 1 oTcyTeTBHE MckaxkeHuit B D1, moanucannom nanHoi OI1.

MooOunbHblii TejeoH — mepeHocHoe ycTporictBo KimeHTta, mpegHazHadyeHHOE IJIsl ONEPATHBHOM
MOOMJIBHON CBS3M C YTIOJIHOMOYCHHBIMHU juiaMu KineHTa, oTnpaBku baHkoM YMOJTHOMOYEHHBIM JIMIIAM
Kmuenra SMS-coobmienmii, senstonmuxcs SMS-moarsepxnenuem, SMS-yBenomiiennem, a Ttakke SMS-
cooOienuii B pamkax yciayru SMS, e-mail-uadgopmuposanue.

MooOnabHOe yCTPOHCTBO — ITEPeHOCHOEe ycTpoiicTBO KiteHTa, Takoe Kak cMapT()OH WK IIaHIICTHBIN
KOMITBIOTEP, UCTIONB3yEeMOE JIJIsl OKa3aHUs YCIYT AUCTAHIIMOHHOTO 0aHKOBCKOTO OOCITY)KUBAHUS TIOCPEICTBOM
KaHaJoB oOcyxuBaHus (MHTEpQelicoB, Momynei) MoOmipHOe npuiiokenne «iBank mis busaecay.

Mo6unabHbINH KOHTPOJIB — IIpeocTaBieHre KieHTy BO3MOKHOCTH OCYIIECTBISATH KOHTPOJIb 3a CueToM
(Cueramu) mocpenctBoM MobunsHOTO ycTpoiicTBa. (OOecrednBaeTcs TMPH HCIONB30BAHUN B PEXKIME
MobunsHoe npunoxenue «iBank s buzneca.

Mo6uabHOe MpUJIokKeHUue — CTICINATN3UPOBAHHOE MMPOTPaMMHOE 00ecIieYeHre, YCTaHaBITNBAaeMOe Ha
MobunsHOe ycTpoiicTBo KimenTa. SBnsiercs HEOoTaenmMMoOi 4acThi0 KaHAIOB OOCTyXuBaHHUA (MHTep(hencoB,
Monayien) «MobunbHoe mpuiioxenue «iBank mis busneca» ans KOpHOpaTHBHBIX KIMEHTOB», MoOuibHOE
npunoxenue a1t PUSH-cooOmenuit «Bectouka». PazpaboTurkoM MOOMIBHBIX mpuiioxkeHui siBisercss AO
«BUDUT».

Hocurean 31exkrponnoro kiaw4da (HIK) — cbeMHbI HOCUTENb, IPEAHA3HAYCHHBIN JUIsI XpPaHEHUS U
ucnonb3oBaHusl napel kirodeil D1 Ynomnomouennoro nuua Knuenrta. Hanmpumep, nuckera, KOMIAKT-IUCK
(CD/DVD), USB-bunem-uakomnurens ((aemka, ¢em-apaiB), CIeMUHaTbHOe YCTPOWCTBO Ui XpaHCHHS
KITFOUEH DJIEKTPOHHO MOIICH, CIICTIHATEHBIN HOCUTENH 3eKTpoHHOT0 Kitoua (CHOK).

O0padoTka MEepCOHANBHBIX JAHHBIX — 000 JAelicTBUE (Orepalnus) WIW COBOKYIMHOCTh JCWCTBUH
(omepanmii), COBEpIIAEMBIX C HWCIOJIB30BAaHHEM CPEACTB aBTOMATH3AIMM MIN 0€3 HCIOJIB30BaHUS TaKHX
CPEJICTB C MePCOHATLHBIMA JAaHHBIMU (PU3UUECKUX JIUI], BKITIOUas cOOp, 3aMMCh, CHCTEMATH3AIIIO0, HAKOTIJICHHE,
XpaHeHue, yTouHeHne (0OHOBJIeHNE, H3MEHEHNUE), U3BJICUCHUE, UCTIONIb30BaHKE, Miepeaady (IpeaocTaBlicHHE,
JOCTYI), 00e3nnYnBaHue, OJI0KUPOBaHKE, YIAICHUE U YHUUTOXKEHHE.

OTkpoIThIH KIW0Y I — yHUKaTBHAS TTOCIEA0BATEIFHOCT CHMBOJIOB, COOTBETCTBYIOMIAS 3aKPBHITOMY
(cekpernomy) kmouy OII, reHepupyemas (dopmupyemas) YHOTHOMOYEHHBIM JHIoM KimeHnta c
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ucnoib3oBanueM Cucremsl «iBank» u mpenHasHaueHHas 1Uis MOATBEp kK AeHUs KoppektHocTr D11 B D/1.

OrcyrerBue uckaxkeHuii B ][ — oznauaer, uro D] cozman B Cucreme «iBank» 6e3 orcryrurenwuii ot
texHonoruu Cucremsl «iBanky, uto nmocne ero coznanus u noanucanus D11 B cogepkanne D]] He BHOCHINCH
Kakue-TM00 N3MEHEeHNSI.

Iapa karoueii I — 3akpeiThiii (cexpeTHbi) Kitod D11 1 cooTBeTcTBYOMUI eMy OTKpBITHINA Kirod DI 1.

IO — mporpamMmHOE oOecIIedeHHE.

CepsBuc (yciayra) «MHaukaTop» — npeaocTapisieMblii KueHTy mocpeacTBOM KaHAIOB 0OCTYKHUBaHUS
(uutepdeiicos, momyneit) «MutepHer-bank», «iBank ams Busneca» cepBuC, peTHa3HAYCHHBIN IS TPOBEPKH
Ha/Ie)KHOCTU KOHTPAreHTOB 0 CBEACHUSIM U3 OTKPBITHIX HCTOUHHUKOB. [0 pe3ynpraTtam paboTs! aToro Cepsuca,
KnueHT momyyaet cnucok (akToB O MoJydaTese IUlaTeXa, KOTOPhIC MO3BOJSIIOT CAETIaTh BHIBOA O TEKYILEM
COCTOSIHUM KOHTPareHra.

CepBuc (yeayra) «Cucrema obicTpbix miartexein» «CepBuc CBII» — npenocrasnsemsrii Kimuenty
MOCPECTBOM KaHaloB oOchykuBaHus (MHTEepdeiicoB, Moaynel) «utepHer-bank», «iBank ans BusHeca»
CepBUC, O00OECHECUMBAIOIINKA  OCYILECTBICHHE IUIATS)KEH IOPUIMYECKUX JIML W HHIWUBHIYAIBHBIX
OpeAnpuHUMATEIed B O3y (DU3MYECKUX JUI (32 MCKIIOUYCHHMEM BBIILUIATHI 3apaOOTHOM IUIATHI, a TaKXKe
IUIaTeXeH IOPUINUECKUX JIMLI, JTULEBbIE CUeTa KOTOPBIM OTKPBITHI B TEPPUTOPHAIBbHBIX opranax dexepaabHOro
Ka3Ha4yelCTBa U IIaTeXel IOPUINYECKUX JINI U HHANBUIYILHBIX TIPEANIPUHUMATEINCH B MTOJB3Y FOPUANIECKUX
T U WHAWBUAYAIBHBIX TpEANPUHUMATENEH (32 MCKIIOYEHHEM IIaTeXed Mo MOPYYSHHUIO WM B TOJB3Y
IOPUINYECKUX JIML, JIMLEBBIC CYETa KOTOPBIX OTKPBITHI B TEPPUTOPHAIBHBIX opraHax PenepasbHOTO
Ka3HAYeICTBA).

Ceprudukar OtkpsiToro kioua I — 1okyMeHT Ha OyMa)KHOM HOCHTENIE C MPEACTaBICHHBIM B
niecTHaAuaTepuyHoM Busie OTKphITHIM KiTtouoM Ol1, gaTtoil Hauana u okoH4aHus AeicTBUsA OTKPBITOro Kiroya
OIl, mognuceio Bmagensna Ceprudukara, u npeaHa3HAYeHHBIN ISl MOATBEpKIeHUsT KoppekTHocTH DIl n
uaeHtudukanuu Bianensia Ceptudukara.

Cets UHTEpHET — MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHAS CeTh « HTEpHETY.

Cucrema «iBank» (Cucrema «iBank 2») — koprmopariBHas nHGpOpMaIHOHHAs CUCTEMA, COBOKYITHOCTh
NpOrpaMMHO-aNMapaTHBIX CPEACTB, COTJIACOBAaHHO JKcIuTyatupyembix KimentoM u baHkoM, a Takke
OpraHU3allMOHHBIX MEPOIPUATHHA, MpoBoAMMBEIX KimeHToM u Bankom ¢ menpto mpenocraBieHust Kimenry
yCIIYT B COOTBETCTBHH ¢ HacTosimmM JforoBopom. [Iporpammuoe obecrnieuerne Crctemsl «iBanky» paspaborano
AO «BUDUT». ToBaphsrii 3HaK Ne 182 «iBank» npunamiexur AO «kBUDUT» Ha ocHoBannu CBUIETETHCTBA
Ha 00IIEeN3BECTHBIN ToBapHbIN 3HaK OT 11.05.2017 Ne 182.

ITomumo HammenoBanusi «Cucrema «iBank», B TekcTe mokyMeHTauu pa3pabOTUMKa MOXKET TaKKe
UCIIOJIb30BAaThCS TOXK/IECTBEHHOE HanMeHoBaHue — Cuctema «iBank 2.

Cucrema «iBank» coctour u3:

— IPOrpaMMHBIX U allapaTHBIX cpeAcTB baHka, skcmTyaTupyemMbix baHkoM 3a cBoii cuer;

— IPOrpaMMHBIX W ammapaTHeIX cpencTB (APM), KOMIUIEKTYeMBIX U SKCIUTyaTHpyeMmblx Kimentom 3a
CBOM CUeT;

— MPOTPaMMHBIX | allapaTHBIX CPECTB CBsI3H, obecreunBatonmx oomeH D/] mexy CtopoHamu;

— mporpaMMHbIX cpeactB Cucrtemsl «iBank», ycranaBnuBaembix Ha APM u caMmocTosTenbHO
IKCIUTyaTupyeMbix KimmeHrowm;

— MoOuIBHOTO TPWIOKEHHS, YCTaHaBiIMBaeMoro Ha MoOWIBHBIX YycTpolicTBax KimeHra, wu
CaMOCTOSITEIILHO KCILTyaTupyemoro Kiuenrom.

[Iporpammusiii Moxynp «CpeactBo Kpunrorpaduueckoi 3amutel uHpopMmanmu «Kpunro-KOM»
aKTyaJbHOW BEpCHH, OOECTICUMBAIONINIA XEITMPOBAaHUE, DIIEKTPOHHYIO IMOJIMUCH, MmMpoBaHue (HailoBoro
KOHTEMHepa, 3aKpbIToro (cekperHoro) kimoua I, Bxosamuii B coctaB Cuctemsl «iBank» ceprudunnposas B
COOTBETCTBHM C JACHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoii Penepanun M oOecrednBaeT 3allUTy
WHQOPMAITUK B COOTBETCTBHH co cienytonmmu ctanaapramu: [OCT P 34.10 2012, TOCT P 34.11-94, TOCT
P 34.11-2012, TOCT 28147-89, T'OCT P 34.12-2015, TOCT P 34.12.-2015.

Ilepeyenp paspelleHHBIX 7SI HUCMONIb30BaHMs KimeHToM mopzepxuBaeMblx baHkoMm KaHaioB
obOciyxuBanust (uHTEepdeiicoB, Momynel) Cucrembl «iBank» ompenensercs baHkoM u ykaspiBaeTcsl B
HacrosimeMm Jlorosope. Ecnu bank paspemaer KilmeHTy OJHOBPEMEHHO HCIIOJIB30BATh HECKOJIBKO KaHAJIOB
oOcyxuBanus (nHTepdeiicoB, moaynei) Cucremsl «iBank», To KimeHT BIpaBe Mo cBoeMy YCMOTPEHHIO
UCIIOJIb30BaTh JII000¥(-bIe) U3 HUX C y4ETOM BCEX BO3MOXKHOCTEH, OCOOCHHOCTEH M PUCKOB, YKa3aHHBIX B
HacTosmeM J[oroBope u B COOTBETCTBYIOIIUX PYKOBOJCTBAaX IMOJB30BATENS MO HMCIIOIB30BAHUIO KAXKAOTO U3
KaHajJoB oOciyxuBaHus (nutepderico, moayieit) Cuctemsl «iBank». PaspemieHHbIMU IS UCIIOIB30BAHUS
Knuenramu Banka kanamamu oOcimyxwuBanusi (MHTepdeiicamu, Momynsimu) Cuctembl «iBanky», sBisrorcs:
«iBank mns 1C», MoOwibHOe mpmiokeHue «iBank mms busneca» B pexmnme «HGbDOpPMAMOHHEIN) U
«uTepuer-bank».
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CnenuajibHblii HOCHTENb JJeKTpoHHOro kJawuya (CHOK) — cheMHOE chenuamu3zupoBaHHOE
MIPOTpaMMHO-aIapaTHOE yCTPOMCTBO (TOKEH M T.II.) C WHTETPUPOBAHHOW ONEPAMOHHOW CHCTEMOH CO
BCTPOCHHBIM CpeACTBOM Kpumntorpaduueckoi 3ammtel uHpopMmanuu (CK3M), moaxmouyaemoe xk APM
Knuenrta, nmpenHazHadeHHOE JUIs XpaHEHUS M MCIOJIb30BaHUS mHapkl kmoued DIl YnomHomoueHHOro juna
KimmenTa. Ilpenocrasisiemsrii bankom Kmmenty CHOK cepTudummpoBan B COOTBETCTBHU C JEHCTBYIOIINM
3aKOHOMaTeILCTBOM Poccuiickoit ®enmeparuu u obecrrieunBaer OI1 B coorBercTBUM co ctanmaproM ['OCT
P34.10-2001. B [Ip2BM «iBank 2» npeaycMmoTpeHbl (pealn3oBaHbl) MOAAEpKKa U TuneHsupoBanue USB-
TOKEHOB, TPHOOPETEHHBIX TOIBKO y aBTOpr30oBaHHOTrO moctaBmiuka (AO «BUDUTy, OO0 «bBUDOUT 3/10») ¢
orpaHWYeHUEM O00JlacTH TpuMeHeHUs maHHbIX USB-TokeHOB TOibkOo B coctaBe IIpOBM «iBank 2» u co
crienyanbHeIMU KoHpUrypanusimu USB-TokeHOB.

CpencrBa 3ammTsl 0T BK — nporpammHble, mporpaMMHO-annapaTHbIE CPEJCTBA, UCIOIb3YyEMBIE IS
ocylecTBiaeHus 3amuThl oT BK.

Croponsl — bank, Knuenr.

Cuer Kinnenra — 6ankoBckwmii cuer KitnenTa, oTkpbiThiil B banke, 1 moakimtodeHHslii k Cucteme «iBanky.

Tapudsl banka — yreepxnennsie bankom Ycnosust n Tapudsl KOMHCCHOHHOTO BO3HATPAKICHHS I10
0aHKOBCKHUM OIlepanusM ¥ WHBIM yciIyraM B BamioTe Poccuiickoit denepanini 1 MHOCTPAHHOW BallfOTe IS
KIHeHTOB AO «TombATTUXUMOAHKY IOPUAMYECKHX JIUI] U MHAWBUAYaIbHBIX IPEINPUHUMATENCH 1 PU3MUECKHX
JIML, 3aHUMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKoHOJAATelbcTBE Poccuiickoil ®enepauuu MOPSAIKE YaCTHOH
MPAKTUKOW, IEHCTBYIONINE HA JATy 3aKitodeHns U Aeiictus JloroBopa. Tapudbl momiexkaT pa3MemeHnuIo Ha
odunmansHoM caiite barka B cetn MuteprHer www.thbank.ru, a taxke Ha cTeHIax B AOMOTHUTEIBHBIX O(hHCAX
W JPYTHX CTPYKTYpPHBIX MOJIpa3lelieHusx baHka, ocymlecTBIsOmMHX ob0ciayxuBanue Kimenra. [lpu
3aroueHun JloroBopa no npocsdbe Knuenra Tapudber MmoryT ObITh mpemocTaBieHbl KineHTy Ha OymMakHOM
HOCHTEJE.

Tenepon Kimenta ans IKkcTpeHHOH cBsi3M — HoMmMep MoOWnbHOro TenedoHa, yKa3aHHBIA B
Ceptudurare Otkpeitoro kmoda Ol YmomHomouenHoro nmia KimeHTta, HafeneHHOTO IMPaBOM IIEPBON
nonnucu DP/], mo xotropomy baHk B orepaTtuBHOM TMOpsiAKe B JII000€ BpeMs (KPYTJIIOCYTOYHO) OCYIIECTBIISCT
uHpopmupoBanue KineHTa B COOTBETCTBUH € YCIOBUSIMU HacTosmiero Jlorosopa.

YHK — yHuUKalbHBIH HOMEp KOHTpaKTa.

YnoanomouenHoe auno banka — ¢usndeckoe nuno, pabotHuk baHka, momymieHHBIA K paboTe B
Cucreme «iBanky.

Ynoanomouennoe o Knuenra — pusnueckoe JuIo:

1) sBusroIIeecs €AWHOIMYHBIM HCIOJHUTEIbHBIM OpraHoM KIIMEHTa-IOpUANYECKOro JIHIa WIH
WHIMBUAYaJIbHBIM [IPEATTPUHUMATENEM, JTHOO JTHIIOM, 3aHUMAIOIIMMCS YaCTHOM MPAKTUKON W/Wiau uHoe (-bIe)
nuno(-a), seisroreecs (-uecst) padoruukom (-amu) Kimnenra, ykasannoe (-bie) B KapTouke u HamenenHoe (-bie)
B COOTBETCTBHH C JCHCTBYIOIINM 3aKOHOIATENhCTBOM Poccuiickoit deneparyin mpaBoM MepBOi /WA BTOPOH
MOJITUCH HA PACYETHBIX JOKYMEHTAX;

2) sBusIONIeecd €AMHOJMYHBIM HCIIOJHUTENbHBIM OpraHoM KiIMeHTa-IopuaudecKkoro Juia Wiu
WHIUBUIYaTIbHBIM MpEeIIPUHIMATENEM, THO0 JTUIIOM, 3aHUMAIONIMMCSl YaCTHOM MPAKTHKOH (TIPH 3aKITIOYSHUH
HacTosero JloroBopa B 1ensx wucroimHeHHs JloroBopa Ha KaccoBOoe OOCITY)KMBaHHE HOPUAMYECKUX JIHIIL,
WHAWBUTyaJIbHBIX MPEATPUHUMATENEH, JINI, 3aHUMAIOIUXCA YaCTHOM MPAKTHKOMN).

DJeKTPOoHHBIH 10KyMeHT (/1) — JOKyMEHT, IPEe/ICTaBICHHBINH B 3JIEKTPOHHO-IIU(POBOI hopme B BH/IE
¢aiima (wnm 3ammcy B 0aze JaHHBIX), TOJATOTOBIEHHBIH C TIOMOIIBI0 MPOTrpaMMHOTO obecriedueHus: CHUCTeMbl
«iBank» n noanucannsrii J11. B ciiydae, eciiu nepenaBaemsblii ¢ ucnonb3oBanueM Cructemsl «iBank» nokymeHT
(TMCHMO, COOOIIEHHE) COJIEPIKUT MPHUKPETIICHHBIE K HeMY (aiiiibl, Kak caM JJOKYMEHT, TaK M TIPUKPETUICHHbBIE K
HeMmy (haiipl ofHOBpeMeHHO noanuckiBatorcs Ol oTmpaBuTens, mpu 3TOM TOKYMEHT C MPUKPETUIEHHBIMU K
HeMy (aiiaMu npencTaBiseT coO00H equHOoe Leoe, moanucanHoe oauoi D11

Dy1eKTPOHHBI pacueTHbll HokyMeHT (IPJ) — D], sBusrommiics OCHOBAaHHWEM IJISI COBEPIICHUS
onepammii mo Cuery Knmenta, mogmucanubid DIl YmomHomoueHHBIX null KiomeHTa, TMOATOTOBICHHBIA C
HIOMOIIIBIO ITporpaMMHoro obecrieuerns: Cuctemsl «iBanky» 1 MMeromuii 0JMHAKOBYIO FOPUINYECKYIO CHITY C
pacyeTHBIM JIOKYMEHTOM, NPEACTaBIEHHOM Ha OYMa)KHOM HOCHTEIIE.

nextponnass moamuch (III) — pexkBusur DJI, mpemHa3HAYEHHBIM IS 3alIMTHl JaHHOTO JJ[ OT
MIOJI/ICJIKH, ITOJTYYeHHBIN B pe3yJIbTaTe KpUNTorpaduaeckoro npeodpasoBanusi HHGOPMAIIKH C UCTIOIb30BaHUEM
3akpeiToro (cekperHoro) kiroua Ol u nmo3Bossromuil naeHTuGuurpoBaTh Bragensua Ceprudukara, a Takxe
YCTaHOBUTH OTCYTCTBHE HCKaXkeHHs nHGopmMaruu B D/

IP — ¢puabTpanust — paspemenne gocryma k Cucreme «iBank» TOmbBKO ¢ OJHOTO WM HECKOIBKHX
KOMITBIOTEPOB ¢ ompenenenHbiMu [P-anpecamu. Madopmanus, nepenasaemas B bank, o6padaTeiBaeTCst TOIBKO
B CiIydae coBmazeHus myoanmaaoro (moctynHoro u3 Cern Matepuer) IP-aapeca (nnamazona agpeco) APM wim
nmokanpHOM cetr Kimmenta, ¢ [P-anpecom (muanazonom agpecoB) KiuenTa, xpaasmmumMcs B 0aze qaHHBIX baHKa.
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SMS, PUSH, e-mail — uagopmupoBanme — yciryra no nanpasienuro bankom SMS u PUSH-coo0mennit
Ha ykazaHublii KimmenTom Homep MobunsHOro Tenmedona u (nn) e-mail - coobmiennii Ha ykazanubiii KimmenTom
ajipec AIIEKTPOHHOM MOYTHI B COOTBETCTBHU C YCIOBUSMH HacTosero /lorosopa.

SMS, PUSH-coo0mennii «BecTouka»— moaTBepIKIeHNE — HCIIOJIB30BaHUE MpU paboTe B Cucreme
«iBank» SMS u PUSH-coo0mienuii, comep:kalinx pa3oBBIE MApOJIH, HampaBjisgeMble bankom mpu pabore B
Cucreme «iBank» na ykazauusiii Kinuearom HomMep MoOGHIBHOTO TeneOHA B COOTBETCTBHH C YCIOBUSMHU
Hacrosiero Jlorosopa.

SMS, PUSH, e-mail — yBemomiaenme — nampaBinenue bankom SMS-cooOuieHuil Ha yKa3aHHBIN
Kiuenrom HOMep MobOunbHoro Ttenedona wix e-mail - coobmenuii Ha ykasaHHblii KimeHToM ampec
3NIEKTPOHHOH MOYTHI B LIEJSIX YBEAOMIICHUS IIOCIIEAHETO 00 OIepanusx, coepiieHHbIx no Cuery(-am) Knnenra.

iBank ans 1C — kanan obcinyxuBanus (uatepgeiic, Mmoayns) Cuctemsl «iBanky, mpegHasHadeHHBIN 1151
JUCTAaHIIMOHHOTO0 0aHKOBCKOIO 00CTY’KMBaHHUs HEIIOCPEICTBEHHO U3 MOJIb30BATENbCKOr0 HHTep(eiica cuctem
npuKJIagHoro nporpammuoro obecrniedenus 1C: [peanpusrue.

Moobuabnblii  bank — kanan oOcimyxuBaHus (uHTepdeiic, Moxymnp) Cucremsl «iBank»,
MpeTHa3HAYeHHBIN 715 ncnonb3oBaHms Kinerarom Crucrems «iBank» mocpenctBom MoOHITBHBIX YCTPOICTB CO
cnenytonmmu OC: 10S, Android. JIist uCob30BaHKs TAaHHOTO MOIYJIsl TpeOyeTcs: ycTaHoBKa MOOHIEHOTO
npuioxenuss Ha MoOunbHoe(-bie) ycrpoiicTBo(-a) Kimenra. OCOOEGHHOCTH HCIOJIB30BaHHS JTaHHOTO
uHTepdeiica onmucansl B PykoBoacTBe monb3oBaTens «MoOWIbHBIN baHK AJs KOPIOPAaTHUBHBIX KIHMEHTOBY
(«Mobile-baHKUHT 11 KOPIIOPATHBHBIX KIMEHTOBY), pa3MenieHHOM Ha caiite banka B Cetu MHTepHET 110
anapecy https://ibank.thbank.ru.

HNutepuer-bank — kanan oocnyxuBanus (uHtepdeiic, Mmoaynbs) Cucremsl «iBanky» npeanasnaueHHBIH
Uit ucnonb3oBanusa Kimentom mocpenctBoM APM  (mepcoHanmbHBIX  KOMIBIOTEPOB). OcoO0eHHOCTH
WCTIONB30BaHMs JaHHOTO WHTepdeiica ommcansl B PykoBomctBe monp3oBarens «MHTepHeT-bank mis
KOPIOpPATUBHBIX KIUEHTOBY («Internet-BaHKMHT JUIsi  KOPIOpAaTHUBHBIX KJIMEHTOB (web-untepdeiic)»),
pasmerneHHOM Ha caiite banka B Cetu MHTepHET 10 anpecy https://ibank.thbank.ru.

2. OBIIUE NMOJIOKEHUS O 3AKVTIOYEHUU JOT'OBOPA. TIPEJAMET
JOI'OBOPA

2.1. B cootrBerctBum ¢ HacrosimuM JoroBopom Bank 00si3yercst oka3wiBaTh KimeHry, a mocieaHuii —
oIJIauMBaTh OKasbiBaeMble baHkoOM cienyromme yciayru (B 3aBUCHMOCTH OT YK€ 3aKJIIOUYEHHOI'O JO0TOBOpPA
Mmexny bankom u Kinrenrom):

2.1.1. Tlpuem u ucnomHenne OPJ] Knmenrta npu mpoBeieHnn Oe3HATMYHBIX pacueToB mo Cueram
Knuenra, oTKpeITEIX B banke:

B pyOIIsX:

— MJIaTEXKHbIE TOPYYCHHUS,;

— 3asIBJICHUS HA aKKPEIUTHB;

— MHKaCCOBBIE IOPYUEHHUS;

— MJIaTeXHbIE TPEOOBAHHUS,

— 3asBJIeHHS 00 aKienTe (BKIItoYas 3apaHee NaHHBIA aKIenT);

— 3asiBJICHUS 00 OTMEHE 3apaHee JaHHOI'O aKLEeNTa;

— 3a5IBKH HA TOJIyYeHHE HAJTMYHbBIX JCHET,

— 3asIBJICHHS HA HECHIKAEMBII OCTATOK;

— 3asIBJICHHUS HA OTKPBITUE JICTIO3UTOB.

B UHOCTPaHHOM BaNIoTe:

— 3asBJICHHS HA TIEPEBOI;

— MOpYy4YeHHs Ha TIOKYTIKY WM MPOJaKy (00sI3aTeNbHY0) HHOCTPAHHOW BAITIOTHI;

— Mopy4yeHHs1 Ha 00paTHYIO NPOJaKy HMHOCTPAHHOM BaJIOTHI,

— MOpYy4YeHHs] Ha KOHBEPTALIUIO BAITIOTHI;

— 3asIBJICHUS HA HECHIKAEMBII OCTATOK;

— 3asIBJICHHUS HA OTKPBITUE JICTIO3UTOB.

2.1.2. Tlo npuemy ot KimeHTa Komuii JOKYMEHTOB, SIBJISIOLIMXCS OCHOBAaHMSAMHU IJISi MPOBEICHHS
pacyeTHBIX OllepaLuil:

— JIOTOBOPOB;

— cyeToB-(hakTyp;

— TOBapHBIX HAKJIAJAHBIX U T.II.

2.1.3. Ilpuem ot KnmeHra 1OKyMEHTOB, SBISIFOLIMXCS OCHOBAaHHMEM Ut mposenenus no Cuery Knmenra
BAIIOTHOW OIEpaliu B COOTBETCTBHU C 4. 4 cT. 23 DexpepanbHoro 3akoHa oT 10.12.2003 Ne 173-®3 «O
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BAIIOTHOM PEryJIMPOBaHUHU M BATIOTHOM KOHTPOJIE» C MPHIIOKEHHBIMU K HUM (paiiinaMu:

— 3asIBJICHUS O [IOCTAaHOBKE HAa Y4eT KOHTPaKTa (KpeIUTHOrO JOr0BOpa);

— 3asBreHus o nepeodopmiiennn Y HK;

— CBE/ICHHUS O BAJIOTHBIX ONEpaIsX;

— CIIPaBKH O MOCTYIUIEHUH HHOCTPAaHHOH BaJIFOTHI;

— CIIPaBKH O MOATBEP)KJAIOIINX JOKYMEHTaX;

— JIpyrue TOKYMEHTHI BATIOTHOT'O KOHTPOJIS.

2.1.4. Tlpuem or Kimenrta DJ] npu HCIOTHEHWU HHBIX JOTOBOPOB HAa OKa3aHWE OAHKOBCKUX YCIYT,
IpeyCMAaTPUBAIONINX 3JIEKTPOHHBIA JTOKyMeHTOoOopoT ¢ momoinsio Cucremsr «iBank» (Jlorosopa Ha
KaccoBO€ 00CIy)XHMBaHHE IOPUIUYECKUX JIHML, WHIUBHIYAIBHBIX TpEeNNpUHUMATENEH, JHI, 3aHUMAIOIINXCS
YaCTHOM MPaKTHUKOMN):

— peecTphl BRITIIAT 3apab0THOM IIaThl paboTHKaM KimeHra.

2.1.5. Ilpuem ot Knuenra UHBIX JOKYMEHTOB:

— peecTphbl epelaHHbIX Ha MHKACCO JOKYMEHTOB;

— IMChbMa U MHbIE JOKYMEHTHI, COCTaBJICHHBIE B IPOU3BOJIBHON (hopMe;

— OT3BIBHI;

— TIOATBEPXKIECHUE CIIENOK;

— MOATBEPXKAEHNE OCTATKOB.

2.2. Hacrosmumii [JoroBop ompenensieT MNOPSAOOK B3auMOAEHCTBUA Mexay CropoHamu mpu
OCYIIECTBICHUHN 3JIEKTPOHHOTO TOKYMEHTO000pOTa ¢ Hconb3oBanreM CucreMsl «iBanky.

2.3. Hactosimuuit JloroBop siBisieTcst THIIOBBIM (opMyIsipoM banka miist Bcex KiMeHTOB M 10roBOpoM
MPUCOEIMHEHUS B COOTBETCTBHHU C JEHCTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

2.4. baHk c¢ penpto o3HakomiieHHs KimeHTa ¢ ycnoBusMmu Hacrosimero [loroBopa mpou3BOIUT
omybOnuKoBaHue HacTosmero Jloropopa B mopsizike, IpeAyCMOTPEHHOM pazaenoM 9 Hacrosimero Jlorosopa.
bank anpecyer /[loroBop BceM 3aWHTEPECOBAaHHBIM JIMIAM M PAacCMaTpUBaeT €ro OMyOJMKOBAaHUE
(pacmpocTpaHeHue) Kak myOamaHoe mpemioxkenne (odepty) co ctopoHsl banka 3akmounTts JloroBop.

2.5. 3akmouenne HactosAuiero Jlorosopa mexay CTOpoOHaAMH OCYIIECTBIISIETCS MyTeM MPUCOENNHEHUs
Knuenra x Hacrosiemy JloroBopy B LeIOM B COOTBETCTBHM €O cTaTheil 428 I'pakmaHckoro kojaekca
Poccuiickoit @eaepauny U OpOU3BOAUTCS MyTEM coBepllicHUs KIIMEHTOM MHCBbMEHHOro akuenTa. AKIenT
JOJDKeH ObITh TMpOM3BEICH IyTeM mepenadyn banky Kimentom (ynonHOMOYeHHbIM JuioM KireHTa)
nuceMenHoro 3ASIBJIEHUSI o npucoegunenun k JJOI'OBOPY aucTaHIIMOHHOTO OaHKOBCKOIO
obcaykuBanusi ¢ ucnoab3oBanueM Cucrembl «iBank», cocraBienHoro mo gopme Ipuioxenus Ne 1 k
HacTosilemy Jlorosopy.

Sasenenus o mnpucoenuHenun kK JJOITOBOPY nucTaHnMOHHOTO OaHKOBCKOIO OOCITY)KHUBAHHUS C
ucnonb3oBanneM Cuctemsl «iBanky moanuceiBaeTest yrnonHOMOUeHHbBIM JinioM KineHra.

[onmucanne Knuenrom 3assnenus o npucoenuaeHnn Kk JJOI'OBOPY nucraHimoHHOTO GaHKOBCKOTO
o0cnyxuBaHus ¢ ucnoib3oBanneM CructeMsl «iBanky siBisiercst ero corniacuem Ha NPUHITHE W IPUCOSANHEHHE
K JloroBopy, a Takke BIieUeT 0053aTEIbCTBO HEYKOCHUTEIBHO COONI0IaTh ycaoBus JJoroBopa.

3asBICHHE O MPHUCOCAMHEHHWU C IOAINMCHIO YIIOJHOMOYEHHOro Jimna baHka um ormeTrkoil banka o
perucTpalliu M TMPHCBOEHHUH HOMepa JloroBopa B mporpaMMe y4eTa 3aKiIIOUYeHHBIX baHKOM J0roBOpOB),
SBJISIETCS IOKYMEHTOM, TIOATBEPKAAIONINM (akT 3akimtoueHus Jorosopa.

Omun sx3emruisip 3asBieHuss o mnpucoeamneHnn k JJOI'OBOPY gucranimoHHOT0 OaHKOBCKOTO
oOcmyxuBaHus ¢ ucrnosib3oBaHueM Cucremsl «iBanky, BbIMONHEHHOrO Ha OyMa)KHOM HOCHTEIE, OCTAeTCs B
Bbanke.

Bropoit sxzemmusip 3asBienns o npucoeauHennu kK JJOI'OBOPY muctaHnmoHHOTO 0aHKOBCKOTO
o0cimyXuBaHus ¢ Ucnoib3oBaHueM Cucrembl «iBanky, BBITOIHEHHOr0 Ha OyMa)KHOM HOCHTEIIE, MeperaeTcs
Knuenry.

2.6. IIpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT ¢ MOMEHTA 3aKTF0UYCHMSI HacTostiero Jloroopa. MoMeHT
3aKIII0YeHus HacTosauero JloroBopa onpeaessieTcsl ¥ MoATBepkaaeTcs oTMeTkol banka 00 aknenrte (OTMETKH
Banka o perucrpanuu 1 npucBoeHUN HoMepa JloroBopa B mporpaMMe y4yeTa 3aKIF04eHHBIX baHKOM J0roBOpOB)
3ASIBJIEHUS o npucoenuHeHuu K /loroBopy JMCTAHIMOHHOTO OAHKOBCKOIO O0OCIY:KHBaHUSA C
ucnoab3oBannem Cucrembl «iBank» (Ilpuaoskenue Ne 1 k Hacrosinemy Jlorosopy). OtMeTka 06 akiiente
npocrtasisiercsi baHkoM mocie mpoBepkd HWHGOPMALMM M JOKYMEHTOB, IpEICTaBICHHBIX KimeHToM, Hx
COOTBETCTBHS YCIOBUSAM paboThl B Cucreme «iBanky.

2.7. lopsimok nmevictBusi KimmeHTa 10 3akimrodeHUIo HacTosmiero Jloropopa u moakirodeHue Kimenrta
(Ymomuomouennsix jmi Kmuenta) k Cucreme «iBank» ompenmenen B PETJIAMEHTE noakirouenus
Kauenta k Cucreme «iBank» (Ilpunoskenue Ne 2 k HacTosimemy Jlorosopy).



2.8. Hacrosmuit JloroBop pacmpoctpansercss Ha Bce Cuera Knumenra, mogkmrodeHHele k Cucreme
«iBanky.

2.9. THomxmouenne Cuera Knmenta k Cucteme «iBank», mpousBomuTcs B COOTBETCTBHH C
3ASIBJIEHUEM o npucoenHeHuH K JIOroBOpy AMCTAHIMOHHOrO 0OaHKOBCKOIO OOCJIYKHBAHHUA C
ucnoJibzoBanuneMm Cucrembl «iBank» (ITpuioxenne Ne 1 k Hacrosimemy Jlorosopy) wiu SAABJTEHUEM
o noakaoyenunu/oTkiaouennn Cuera Kinenra k Cucreme «iBank» (IIpuitoskenne Ne 3 Kk Hacrosimemy
JoroBopy).

2.10. Hacrostuit JloroBop sSIBISETCS HEOTHEMIIEMON YaCThI0 COOTBETCTBYIOIIETO IOTOBOPa OaHKOBCKOTO
cdera, perynupyomiero B3anMoorHomeHus: CtopoH mo obciyxuBaanto Cueta Knmenra, nimm JloroBopa Ha
KaccoBO€ 00CIy)XHMBaHHE IOPUIUYECKUX JIHML, WHIUBHIYAIBHBIX TpEeNNpUHUMATENEH, JHI, 3aHUMAIOIINXCS
YaCTHOU ITPaKTUKOM.

2.11. Undopmanus o banke:

[TonHoe pupmMeHHOE HAMMEHOBaHUE: AKIIMOHEPHOE 00IIECTBO « TONMBATTHXUMOAHK.

CokpamienHoe ¢upmenHoe HanmeHoBaHue: AO «ToIbITTUXUMOAHK)

MHH 6320007246, KIIIT 632401001, OI'PH 1026300001881,

K/c 30101810000000000838 B PKII TompsatTi, BUK 043678838.

Anpec mecta HaxoxaeHus: 445009, Camapckasi o0sacThb, r. TonbsatTh, yi. ['opekoro, 96.

I'enepanbhas munensust banka Poccun ot 03.07.2015 Ne 2507.

3.3ABEPEHUA U NOATBEPKIAEHUA CTOPOH

3.1. CTopoHBI TPHU3HAIOT, YTO HCIOJIL3yeMblii B coctaBe Cucrembl «iBank» mporpaMmubiii MOIyITh
«CpenctBo kpuntorpadhudeckorr 3ammutel wHQOpMammu «Kpunro-KOM 3.5», a Takke wucmonp3yemoe
coBmectHo ¢ Cucremoii «iBank» mporpammuoe oGecrieuenue, obOecreunBaronye MUppPOBaHUE, KOHTPOIb
LEJOCTHOCTH, pa3rpannyeHue gocryna u noanucanue 3/ Koppekrnoit O11, a Taxxke pa3pewiennsie bankom ass
ucnonb3oBanus Kimentom coBMmectHo ¢ Cucremoit «iBank» CHDK, mocrarounsl [ oOecliedeHus
KOH(QHICHIMAILHOCTH HHPOPMALIMH TIPH €€ Tiepeade Mo CeTsIM MepeAadyn JaHHbIX, B T.4. o Cetn MHTepHeT,
3alIUTHl TepefaBaeMoll MHPOPMALMK OT HECAaHKIIMOHMPOBAHHOTO JOCTYMa, KOHTPOJsS IeldocTHocTH /I,
MOATBEPKIACHUS aBTOPCTBA U MOATMHHOCTH /.

3.2. CTOpOHBI MPH3HAIOT, YTO HCIOJB3yeMBIe UMK MO HacTosmiemy JloroBopy Cucrema «iBank» u
KaHaJIbI CBSI3M SIBJISIFOTCS IOCTATOUYHBIMU TSI 0OecTieueHnst HaJieskHo! 1 3 hekTuBHOM paboThl Ipu 00paboTKe,
XpaHEeHUH, IPUEME U Tepenade HHGopManuu.

TpeOoBanusi k o0ecneyeHUI0 MH(POPMANMOHHON 0€30IIACHOCTH NPH HMCHOJb30BaHUM CHCTEMBI
«iBank» ycranosaenni ITpuiioxkennem Ne 4 k Hactosiemy lorosopy.

[ToBbinieHre ypoBHsT HH(POPMALMOHHOI Oe3omacHocTr npu pabote B Cucreme «iBank» moxer ObITh
JIOCTUTHYTO TIPH MOAKIIOUeHNH pexkxuMoB |IP — ¢puasTpanmuu, SMS, PUSH — noaTBepskaeHus miim HHOTO
MOATBEPKIEHNS ¢ MCMOJb30BAaHMEM 000pyaoBaHus, nepenannoro bankom Kiamenrty, a Takike ycayru
SMS, e-mail, PUSH — ungopmupoBanmus.

3.3. Croponsl mpuzHaioT, uro nojpnenka OII ynmomHoMouenHbix jul CTOpOH, TO €CThb CO3JIaHUE
Koppekrtroii JI1 D/ or umenn CTOpoH, HEBO3MOKHA 0e3 3HAaHUS 3aKpHITHIX (CEKpeTHhIX) Kiouend OI1
cootBercTByOmMUx DI yrmomaomMoueHHBIX Jtur] CTOPOH.

3.4. CTopoHBI IPHU3HAIOT, 4TO NMOATBepkAeHUE OTKpBITEIM Ki1touoM D11 koppexktHocTH 11 pu nepenaye
O/] mo3BosIAET JOCTOBEPHO YCTaHOBUTH, 4TO D/ cxoaut ot CtopoHnsl no Jlorosopy, 311 ynonHomModeHHOTO
JIUTIA KOTOPOH conepKuTcs B D/ 1 ABISETCS TOTMHHBIM.

3.5. Croponbl mpusHaioT, 4ro mociie noamucanus DJ] DIl u3MmeHeHue, n00aBlieHUE WM YyIaJICHUE
CHMBOJIOB 3HaUYUMBIX JaHHBIX O/] (maHHBIX, ydacTByrommx B pacuére O1I) gemaer 11 HEKOPPEKTHOM, TO €CTbh
npoBepka Ol naeT oTpuIiaTenbHbINA pe3yIbTar.

3.6. CTOpOHBI IPU3HAIOT, YTO MPOU3BOIbHOE U3MeHeHne D/], 3aBepernnoro D11 o3rauaer, uro D/ cozman
B Cucreme «iBanky» ¢ orcrymienusimu ot Texaonorun Cuctemsl «iBanky, uto D]] co3naH ¢ HCKaKEHUEM.

3.7. CropoHsl npu3HatoT, 4To OTKpbITHIN Kitou D11 YnonHnomouenHnoro auna Knuenta, coaepskamuics
B Cepruduxare Otkpeitoro kiaroua OI1 Bmagensuna Ceprudukara, NPUHAILICKAT COOTBETCTBYIOIIEMY
YnonHoMoueHHOMY sty Knuenra.

3.8. CTOpOHBI IPU3HAIOT, YTO MOJIY4YEeHHE HaAJIeKauM oopasoM oopmiieHHbIX D/, moanucannsix O]
YHOJTHOMOYEHHBIX JUI] Ipyroit CTOPOHBI, IOPUANYECKH SKBHBAJIEHTHO TOJIYYSHHIO JOKYMEHTOB Ha OyMa)KHOM
HOCHTEJIC, MOJINCAHHBIX YIMOJHOMOYCHHBIMH JIMLIAMHA U O(OPMIICHHBIX B COOTBETCTBHH C TPeOOBaHUSIMHU
JICHCTBYIOILIETO 3aKOHOAaTeNnbecTBa Poccuiickoit denepannu u HopMaTUBHBIX akToB banka Poccun. CtopoHs!
BIIPaBE UCIONb30BaTh /I, moamnucaHHele HeoOXOAUMBIM KoiauuecTBoM Oll, HapaBHE ¢ MONIMCAHHBIMU U
CKpPEIUICHHBIMH NIEYaThI0 JOKyMEHTaMH Ha OyMa)kHOM HOCHUTEJIE.
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3.9. CTOpOHBI MPU3HAIOT, YTO CKAHUPOBAHHBIE KOMTUU JOKYMEHTOB, IEpeAaHHbIE BIOXECHHBIMU (aiiiaMu
no Kanamam cBs3u ¢ wucnons3oBanueM Cucremsl «iBank», BMecTe ¢ CONPOBOMUTENBHBIM MHCHMOM,
NOANMUCAHHBIM HeoOxoauMbiMu DI, 1opranyecKy S5KBUBaJICHTHBI MOTYYEHUIO KOUH JOKYMEHTOB, 3aBEPEHHBIX
B COOTBETCTBUH C TPeOOBaHUSIMH JICHCTBYIOIIETO 3aKOHOAaTeNbCTBa Poccuiickoit denepanui.

3.10. Cropons! npusHatoT, uto noxydenue Kinuenrom Bemucok no Cuery Kimenra, monmucanasix D11
YnonHomoueHHoro ymna banka, paBHO3Ha4HO mosydyeHH:o Bbimucok mo Cuery Kimenta Ha OymaskHOM
HOCHTEJE.

3.11. Cropousr mpusHaror, uyro I/ c¢ DII, mepemaBaemsie mo Cucreme «iBanky», sBistorcs
JIOKa3aTeJIbHBIM MaTepUaJIOM AJISl PEIICHHsS CIOPHBIX BOIPOCOB, KOTOPBIE IOAJEKAT YpPEryJIHUPOBAHUIO B
cootBercTBUM ¢ ITOPAJAKOM yperyJaupoBaHusi Pa3HOIJACHI B CBSI3M C HCHOJb30BaHueM /[
(ITpuno:xkenne Ne 5 k Hacrosimemy Jorosopy). 3/1, He umerone HeobxoauMoro komudectBa DIl mpu
HAJIMYMU CIIOPHBIX BOIIPOCOB HE SIBJIIFOTCS AOKA3aTEIbHBIM MaTEpPHAIOM.

3.12. CTOpOHBI TapaHTUPYIOT COXpaHeHNE KOHPHUICHIUATBFHOCTH, a TaKKe JOCTOBEPHOCTH HH(pOpMaIHH,
coaepkamiericss B GOpMUPYEMBIX U TiepeiaBacMbIX /] B COOTBETCTBUH ¢ HacTOAIMM J[oroBopoMm.

3.13. CropoHbI IIPU3HAIOT, YTO BCE 3asBJICHHS, YBEAOMJICHUS, aKThl, IPEIYyCMOTPEHHBIE HACTOSIIUM
JloroBopoM u yka3aHHbIE B IPHIOKEHUAX K [loroBopy, 3a HCKIIOUCHUEM:

—3ASIBJIEHUS o npucoenunennu k JOI'OBOPY nucraHuuoHHOr0 6aHKOBCKOr0 00C1y:KMBAHUSA
¢ ucnosab3oBanneM Cucremsl «iBank» (Ipuiaoxenne Ne 1 k HacTosimemy lorosopy),

MOTyT OBITh TIpencTaBieHsl KimmeHntom B baHk kak Ha OyMakHOM HocuTelne, Tak W B ¢dopme D/,
noamucanroro D11 Ynonnomouennoro juna Kinenra, mepegannoro mo Cucreme «iBanky.

3.14. CTopoHBI MPHU3HAIOT, YTO UCTOJB3YIOIIUECs U IU(pPOBaHUs JaHHBIX NpH nepenade o Ceru
WntepHer crnenyomme Kpunrorpaduyeckue anroputMbl IIUGPOBAHUSA/XCIIMPOBAHUS JOCTATOYHBI IS
oOecrieyeHus1 KOH(UACHIMATBHOCTH HH(OpMALKU NPH €€ mepeade 1o CeTsAM Nepeadd JaHHBIX, B T. Y. IO
Cetu UHTEpHET, 3a1IUTHI llepeaaBaeMoi HH(OpMALUU OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA:

3.14.1. lns xanana oOciyxuBanus (naTEpdeiica, momayis) iBank ms 1C:
TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384

3.14.2. [ns xananoB obciykuBanus (MHTEpdeiicoB, Moayis) «iBank nns buzneca» B 3aBucuMoOCTH OT
ucnonb3yemoii KnmeHToM omepanmoHHONH cucteMbl MOOWIIBHOTO YCTpPOMCTBa, a Takke Ui KaHaja
obcnyxuBanusi (uutepdeiica, momysst) «MHTepHEeT-BaHK» B 3aBUCHMOCTH OT HCIMOJIb3yeMoro KimeHToM
Bpaysepa u oneparmonnoii cuctemsl APM:

TLS_ECDHE_RSA WITH_AES 256_GCM_SHA384, TLS_ECDHE_RSA WITH_AES 256 _CBC_SHA,
TLS_ECDHE_RSA_ WITH_AES_ 128 GCM_SHAZ256, TLS_ECDHE_RSA WITH_3DES_EDE_CBC_SHA
TLS_ECDHE_RSA_WITH_AES_128 CBC_SHAZ256, TLS_ECDHE_RSA_ WITH_AES_128 CBC_SHA,
RSA_WITH_AES_128 CBC_SHA256.

3.15. KnueHt corniamaercst ¢ MojlydeHHeM ycayr ¢ ucnoibs3oBanuem Cucrtemsl «iBank» uepes Cerb
WntepHer, oco3HaBas, 4to CeTb IHTEpHET HE sBIIsieTCs 0€30MaCHBIM KaHAJIOM CBS3HU, U COTJIAIIAETCSI HECTH BCE
PHCKH, CBsI3aHHBIC C MojKiIoueHrneM ero APM um MoOunsHbIX ycTpoiicTB K Cetn MHTepHET, BO3MOKHBIM
HapyleHneM KOHQUACHIIMATHLHOCTH U IEIOCTHOCTH HH(popManuu nipu padote uepe3 Cers MHTEpHET. CTOPOHEI
Tak)Ke MPHU3HAIOT, YTO BBIXOA U3 CTpost APM, MoOmisHBIX yeTpoicTB KiieHTa B pe3ynbraTe BMENIaTenbCTBa
Tpetbux Jul uepe3 Cetb HTEpHET paccMaTpuBaeTCs Kak BBIXOJ U3 cTpos 1o BuHe KimeHnra.

3.16. Croponsl mpuzHatoT, uTo co3nanue KoppektHoii J3I1 3] BO3MOXHO HCKIIOYHTENHLHO C
ucnons3zoBanueM Iapsr kimroueit OI1.

3.17. Croponsl mpu3HaOT, 4yTo NO cojepxkanuto D/, moamucannoro OII, m OtkpeiToro kmoua Ol1
HEBO3MOKHO OTPEACTUTh 3aKpBITHIN (cekpeTHbIN) Kimod OI1.

3.18. Croponbl mnpu3HaroT, 4ro KIMEeHT HeceT TOJHYIO OTBETCTBEHHOCTH 3a oOOecreueHHe
KOH(UICHIIMATILHOCTH M COXPAaHHOCTh CBOMX 3aKPBITHIX (CEKpeTHBIX) Kitoueid D11, a Taxke 3a JelCTBUS CBOETO
HepCOHAaIA.

3.19. Croponsl mpu3HatoT, 4to KimeHT MoxeT uMeTh Heckonbko [ap kimoueii O11, kaxaomy 3aKkpeIToMy
(cexperHomy) kimouy OI1 cooTBeTCTBYET COOCTBEHHBIM OTKPBITHIH KiTto4 D11,

3.20. Cropons! npusHaroT, uto D1, moanucanusie D11 KinenTa, a Takke xypHais! yuera D/1, Bexymmecs
B Cucreme «iBank», xypHansl yueta neiicteuii Kinuenra B Cucteme «iBank» Moryt ObITh MpezicTaBicHBI
bankoM B kadecTBe JOKa3aTENbCTB B CIy4ae paCCMOTPEHHUS CIOpa, BOZHMKILIErO B PE3YJIbTAaTE IMPHUMEHEHHUS
Cuctemsl «iBank».

3.21. Vnomnomouennbie nuna KimeHta camocrositenbHOo (GopMupyroT cBou [laper kimrouedt DI B
mpoiiecce ceanca padoTel ¢ CucreMoit «iBanky.

3.22. Knuent npusHaeT Bce D/], HampaBiIeHHbIE UM WM TOIyYeHHbIE mocpeacTBOM CucteMsl «iBanky,
PaBHO3HAUHBIMU JOKYMEHTaMU Ha OyMa)XHOM HOCHTEJNE, MOJINMCAHHBIM COOCTBEHHOPYYHBIMM IOAMHUCSIMU
YIIOJIHOMOUYEHHBIX J0JKHOCTHBIX JIMI ¥ 3aBEPEHHBIMU NedyaTsiMu (pu Haauuuu) CTOpoH.
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3.23. CropoHBl NpHU3HAIOT, 4YTO Bce 3asiBJeHUsl, TMOMMEHOBAaHHBIE B KAaueCTBE NPHIIOKEHHH K
HacrosmeMmy [lorosopy, 3a uckiaodenuem 3ASBJIEHUS o npucoenumaennu x JloroBopy AMCTaHITMOHHOTO
0aHKOBCKOTO 0O0CTyXuBaHUs ¢ ucnoib3oBanueM Cucremsl «iBank» (IIpumoxenne Ne 1 k Hactosmemy
JloroBopy) MOkeT OBITh MepeiaHo B baHk 100 Ha OyMakHOM HocuTene, oo B Buae D/1 ¢ momoripio CuctemMbl
«iBank».

3ASIBJIEHUE o npucoennnennu K J[oroBopy AMCTAHIMOHHOIO 0AHKOBCKOIO O0CTYKHBAHUS C
ucnosb3oBanneM Cucrembl «iBank» (Ilpuios:kenne Ne 1 k Hacrosimemy /lorosopy) nepenaercst B bank
TOJILKO Ha OyMa:KHOM HOCHTeJIe.

3.24. CrtopoHbI MPU3HAKOT, YTO HaToi W BpemeHem otnpaBku Kiwenty SMS, PUSH wmm e-mail
coo0rienus, sBisomerocs SMS — moareepxaeaueM, SMS, e-mail — yBegomiieHHeM, WIH COOONICHUEM B
pamkax ycimyru SMS, PUSH, e-mail — unpopmupoBanue, SBISIOTCS JaTa U BpPEMs, ONPEICICHHBIC IO
CHCTEMHBIM HYacaM allapaTHbIX cpeAcTB baHka B MOMEHT 3amucu nHGOpMaLuu 00 OTHpaBKe COOOIIEHUS B
poTokoya padboTsl Cructemsl «iBanky.

3.25. Knuent HactosmuM 3aBepsieT baHk U rapanTupyer, 4To Ha AaTy 3akitoueHus Jlorosopa:

— 3aKmoueHue J[oroBopa M HCIOJIHEHHE €ro ycJIOBUH HE HApYyLIMT M HE IPUBENET K HAPYLICHHIO
YApEeIUTENbHBIX W MHBIX JOKyMeHTOB KimeHta w/mnm nro00T0 MONO0XKEHHs 3aKOHONATeNbCcTBAa Poccuiickoi
®denepanmu (0151 pesudenmos PD);

— 3akJroueHue JloroBopa u ero UCTIOTHEHNE HE HAPYIINT U HE IPUBEAET K HAPYIICHHUIO YIPEAUTETBHBIX
U WHBIX JAOKyMeHTOB KimeHTa w/mimu mo0oro MONOKEHUs 3aKoHomarelnbcTBa Poccmiickoit denmepannu u
3aKOHOZATENILCTBA CTpaHbl peructpanuu Kimenra (0isa nepesudenmos PD).

4. IOPAJOK OBCIYXKNUBAHUA

4.1. O0uiue yciaoBus 00cayKUBAHMS 110 HAcTOsimeMY JloroBopy:

4.1.1. O6cnyxuBanue Kimenra ¢ ucnonb3oBanreM Cucrtembl «iBanky» ocymiectisiercst barnkom B
COOTBETCTBUM C HactosamuMm JloroBopoMm, HOpMaTHBHbIMH akTamu banka Poccunm u JaedcTBYrOIIMM
3aK0HOJaTeNbCTBOM Poccuiickoit @enepanuu.

4.1.2. Bauk ocymectBiasier mpueM ]I, mepemaBaembix mo Cucteme «iBank», kpyriocyrodHo, 3a
UCKITIOUYCHUEM BPEMEHH MpoBeieH st baHKOM periaMeHTHbIX (mpoduiakTiudeckux) padot B Cucteme «iBanky,
o ueM bank mpexymnpexnaer Knnenra He MeHee yem 3a 1 (0uH) KaJeHIApHBIN JIEHb J0 Hadaja MpOBEACHUS
periTaMeHTHBIX (MPOoQUIAKTHYECKHX) paboT, MyTeM HaMpaBiICHUS COOTBETCTBYIOIIETO YBEJAOMIICHHS IO
Cucreme «iBanky.

Wubie obs3aTenseTBa 1o Hactosiiemy [loroBopy ucnonusitores bankom exxenneBro ¢ 9:00 mo 18:00 (B
nsaTHULY — ¢ 9:00 1o 16:45) yacoB camapckoro BpeMeHH 3a UCKIIFOUEHHEM BBIXOIHBIX U MPa3JHUYHBIX THEH.

4.1.3. D]1, nanpasnsiembie Kitmentom B bank ¢ mcrnonbs3oBanueM Cuctembl «iBanky, cocraistorcs
Kinentom ¢ ucnone3oBanneM umeroniuxcs B Cucreme «iBank» ma6moHoB (hopM) TOKyMEHTOB, ¢ y4eTOM
TpeOOBaHMIT HOPMATHUBHBIX akTOB baHka Poccuu u fieiicTByrolero 3akoHonareibctea Poccuiickoii deaeparum,
a TIpY OTCYTCTBUH TaKHUX IIA0JIOHOB — B COOTBETCTBUU C TpeOOBaHUSIMH HOPMATUBHBIX akTOB banka Poccuu u
JecTBYyIOLIEro 3aKkoHoAaTenbecTBa Poccuiickoit @enepanuu.

4.1.4. Cpoxku ucnonaenus JP/I;

A) OPJl, npu nposeneHnu Oe3HaNMYHBIX pacdeToB mo Cueram KimeHTa, OTKpHITHIX B pyOisx PO,
noctynusiue B bank 10 19:00 yacoB caMapckoro BpeMeHHU, MIPUHUMAIOTCS BaHKOM K MCHOJTHEHUIO TEKYILIUM
maem (Hdens T), OP/, moctynusmue nocie 19:00 yacoB camapckoro BpeMeHM NpuHUMaroTcs bankom k
WCITOJIHEHHIO cieayromuM padounm maaeM (Jlenp T+1), 3a ucxmouernem DP/1, mopsaok UCIIOTHEHUS, CPOKH,
WCTIOJTHEHHS KOTOPBIX YCTAaHOBJIEHBI HHBIMH JIOTOBOpaMHy Mex 1ty bankom u Knnentom.

B) OPJl, npu mpoBenennn Oe3HannyHbIX pacueToB no Cueram KimeHTa, OTKPBITHIX B MHOCTPaHHOU
BaJIOTE, a Takke mo omepanusMm Kmnuenrta B pyomsax P®, comeprkainyie NMpU3HAKW BAJIOTHOW OMNEpariil B
cootBeTcTBHH ¢ PenepanbHbiM 3akoHOM 0T 10.12.2003 Ne 173-D3 «O BamtoTHOM PETYIMPOBAHUH U BATFOTHOM
KOHTpoJie», moctynuBmiue B bank mo 17:00 ywacos, a B marHuiyy — mo 16:00 yacoB camapckoro BpeMeHH,
MIPUHUMAIOTCSI baHKOM K HCIIOJTHEHUIO!

- C OTMETKOM «CPOYHBII» TEKYIIUM JHEM C JlaTOM BamoTupoBanus [dens T;

- C OTMETKOM «OOBIYHBINY» TEKYIIIMM JHEM ¢ AaToil BamoTuposanus Jens T+1, T+2;

OPl, mocrynusmme nocne 17:00 gacos, a B matHuny — nocie 16:00 yacoB camapckoro BpeMeHH,
MPUHAMAIOTCSI baHKOM K HCTIOTHEHHIO!

- C OTMETKOM «CPOUHBII» CICAYIOUUM padOYuM JHEM C 1aToi BamoTupoBanus JeuHs T;

- C OTMETKOM «OOBIUHBIN ClIeAYIOINM pabouuM JHEM C natoil BamotupoBanus e T+1, T+2

3a uckmodeHrneM OPJl, TOpsSIOK WCIONHEHHS, CPOKHM HWCIOJIHEHHS KOTOPBIX YCTAaHOBJICHBI HMHBIMHU
noroopamu Mexay bankom u KiueHnrom.
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B) IIpuem ot Kimenta D/1, ABASAIOMMXCS OCHOBAaHUSAMH AJISI TPOBEIEHHSI pACUeTHBIX omnepauuii, u D/,
SBIISIONINXCSA OCHOBaHUEM Jis ipoBeaeHus 1o Cuery KimeHTa BamfoTHOIM onepanyuy B COOTBETCTBUH C 4. 4 CT.
23 ®enepanpHoro 3akoHa oT 10.12.2003 Ne 173-03 «O BamtOTHOM PETYJIHPOBAHNHU U BAIIOTHOM KOHTPOJIE» C
NPUIOKEHHBIMH K HUM (aiiinaMu, nocTynusiue B bank mo camapckomy Bpemenu 1o 17:00 gacos, a B IATHHUILY
— 110 16:00 yacoB camMapcKOro BpeMeHH, MIPUHUMAIOTCSI BaHKOM K UCTIOJTHEHHIO:

- C OTMETKOM «CPOYHBII» TEKYLIUM IHEM C AaTOW BamoTupoBaHus Jens T;

- C OTMETKOU «OOBIYHBIN» TEKYIIUM JHEM C JaToi BamroTupoBanus [lenp T+1, T+2;

O/1, nocrynuBmue nocie 17:00 wacos, a B maTHUIY — mociie 16:00 yacoB camapckoro BpEeMEHH,
MIPUHAMAIOTCSI baHKOM K HCTTOTHEHHIO:

- C OTMETKOM «CPOYHBII» CIEAYIONUM pabo4YuM JHEM C aToi BamoTupoBanus [leHs T;

- C OTMETKOH «OOBIUHBIN CIIEAYIOMNM pabouuM JHEM C Jatoil BamotupoBanus ey T+1, T+2.

4.1.5. OPJl, nocrynuBime B baHk Ha MCHOJTHEHHWE B HepaOouwil JieHb (BHIXOMHOW W/WiIK Hepaboumit
Mpa3AHUYHBIA JIeHb B COOTBETCTBUM C JAEWCTBYIOIIMM 3aKOHOAATenbcTBOM Poccuiickoit ®exneparmn)
NpUHUMaIOTCSl BaHKOM K MCTIONMHEHHIO B clieAyromuii 3a HuM padouwnii aens (dens T+1 unu Hens T+2).

4.1.6. D1, manpasinsemeie Kiamentom B Bank mo Cucreme «iBank», mOmKHBI OBITH IOMITHCAHBI
Koppektroit DIl YmomnomodenHnoro mnuma KimeHTa, HaJeIeHHOTO B COOTBETCTBHH C JEHCTBYIOLINM
3akoHojaTenbeTBOM Poccuiickoit denepariny npaBoM NOAMUCH cOOTBeTCTBYyowero J/1. B cnyuae Hapyiienus
naHHoro TpeboBanus DJ1 baHkoM Ha UCTIOIHEHUE HE IPUHUMACTCS.

4.1.7. OP]l, nanpasnsembie Kinuenrom B Bank mo Cucreme «iBank», mOKHBI OBITH MMOIMHACAHBI
Koppexrhoii OI1 moboro YnonHomoueHHOro Jiniia KineHTa, HalieJICHHOTO B COOTBETCTBUU C JACHCTBYIOIIMM
3aKoHOJaTeNnbCTBOM Poccuiickol denepanuu npaBoM IEPBOM IOANKMCH HA PAaCUYETHBIX JOKYMEHTAX, U
Koppexkrnoii JI1 moboro YmomromoueHHOTO nuiia KineHTa, Ha/IeIeHHOTO B COOTBETCTBUH C JICUCTBYIOIIAM
3aKOHOAATENhCTBOM Poccuiickoii denmepanny mpaBoM BTOPOH MOJIMUCH HA PACUETHBIX TOKyMEHTaX (IIpH ero
HaJTUYUHN).

B cnyuae Hapymenus nqanaoro tpedosanus JPJ] bankoM Ha ncronHeHNe HE TPUHIMAETCS.

4.1.8. ITpu nonyuyenuun /] Knuenrta bank npousBoaut npoepky koppekTHocTH I YonmHOMOYeHHBIX
mun, Knuenrta, B ToM umncie mnposepseT OtcyrctBue uckaxennid B JJ[. B cinydae mpuznanusa Ol
Ynonnomouennoro nuua Knuenra Koppekrnoit OI1, B Tom uncie noarsep:xaeHur OTCyTCTBHS UCKaXKEHUH B
O/1, bank npunumaer D/ k ucnonnenuto. B ciyuae, ecnu II1 YnomHomoueHnHoro nuna Kinvenra npuszHaHa
bankom HekoppekTHoit D11, B Tom uncie B 3/ BeisiBNeHbI ucKkakeHus D1, D /] kK UCITOTHEHHUIO HE IPUHUMACTCHL.

4.1.9. lloarBepxknenuem o monydeHuu bankom D]1 Knuenra siBisieTcs nmepexoy qokymeHTa B Cucreme
«iBank» B cratyc «/locTaBieny.

4.1.10. IloaTBepxaeHeM 00 MCTIOTHEHUH WU HewcroHeHun bankom D)1 KnmenTa siBisieTcs mepexon
nmokymenrta B Cucreme «iBank» u3 craryca «Ha obpabotke» B craryc «Mcnonnen» win «OTBepruy™ (C
yKa3aHHWeM MPUYHHBI HEUCIIOTHEeHHS ).

4.1.11. Cucrema «iBank» maet Bo3amoxxkHOCTh KitneHTY 3HaKOMUTBCSI ¢ Bbimickamu o Cuery Kinenra B
aoboe Bpems. Ilpu ortoOpaxenun B Cucreme «iBank» cratyca Beinmcku kak «[IpeaBaputenbHasy,
uHpopmarus 06 onepanusx mo Cuery Kimenra He siBnsiercst okoH4aTeIbHONH. OKOHYATENBHBIH CTATYC BBIITUCKH
ycranaBnuBaeTcst bankom He mo3anee 13:00 pabodero nHs, CIeIyIONIETO 3a JHEM COBEPIICHHUS ONEpalui Mo
Cuety Knuenra.

B ciyuae, ecnmu bank mpenoctaBun Knuwenty Hamiexamum o0pa3oM oQpOpMIICHHBIE JTOKYMEHTHI
nocpenctBom Cucremsl «iBank» (31, moamucanusie D11 banka), bank ocramiser 3a co00il MPaBo OTKa3aTh
Kimenty B mpenocraBinennn Ha OyMakHOM Hocutene: BIUckU 1o Cuety Kimenrta m ucromunenHsix OPJI,
nepefanHbX B bauk ¢ ucrnonszoBanneM Crucreme «iBanky, u masix D/1.

4.1.12. B kadecTBe equHOI mIKaIbl BpeMeHU 1pHu padbore B Cucrteme «iBank» mcrnonb3yeTcs MecTHOE
BpeMs 1o MecTy pacnoinoxkerus ['onoBaoro opuca banka. KoHTponbHBIM SBIsieTCsl BpeMsi, yCTaHOBJICHHOE Ha
CHCTEMHBIX Yacax ammapaTHbIxX cpeacTs banka.

4.1.13. KiimeHT caMOCTOSTEIBHO U 32 CBOU cyeT odecIieynBaeT nogxiroueHe cBoux APM nu MoOUIIbHBIX
ycTpoiicTB kK cetrt UHTepHeT, nocTym k cetn HTEepHET, a Takke o0ecreunBaeT 3amuTy coOCTBeHHBIX APM,
MoobunpHbIX yctpoiicts, Komos nocryma, HOK, CHOK, MHoro obopymoBaHust OT HECaAaHKIIMOHUPOBAHHOTO
Jnoctyna u Bozaeiictus BK.

4.1.14. TIpu oomene D/ matoii nomyuenust /1 spnsercs nara nocraBku JJ] Cucremoii «iBank», laroit
ormpaBku — lata nepenauu D] B Cucremy «iBank».

4.1.15. CoBOKyNHBI pa3Mep BIOXKEHHBIX (aiiyioB, HampapisieMblx Mo Cucreme, B T.4. YIAKOBAaHHBIX
MporpaMMaMH CXKaTHsI JaHHBIX, HE TOJDKEH MPEBBIIIATh pa3Mepa, YCTaHOBICHHOTO B CucTeMe.

4.1.16. Joxymenranus mo ucrnonb3oBanuio Cuctemsl «iBank», pasmeniennas Ha caiire banka B Cetu
HurepHet mo agpecy https://ibank.thbank.ru, mo Mepe BHeceHHs B He€ M3MEHEHUH pa3paboTunkoM CHCTEMBI
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«iBank», mMoxer ObITh B J11000€ BpeMmsi 3ameHeHa baHkoM Ha Ooliee akTyalbHYI0 0€3 MpeaBapUTEIBHOTO
yBenomJieHus: Kinuenra.

4.2. Peructpauusi (axkTuBanus)/0J10KupoBaHHe/pa30IOKUPOBAHUE/ IPEKPallleHHe IeiCTBHS
(annyampoBanue) I11 YnonnomodyeHnsix Jun Kinuenra:

4.2.1. Cpok neiicteust DIl Ynomaomodennoro nura Knuenra ycranasnmBaetrcss bankoM, HO HE MOXeT
onITh O0s1ee 1 (Omuoro) roma 3 (Tpex) mecsmeB ¢ natel peructpanuu (aktuBauu J11) bankom CepTtudukara
OtkpsiToro kimoua Ol YnomHomouenHoro nuna Knmenra. Cpox aeiictBust OI1 YromHoModeHHOro nuna
Kmmenra m gmata permcrpamum  (aktuBamum  OII) bamkom Ceptudukara OtkpeiToro kmoda Il
Ynomaomouennoro nuta DI ykaspBarotcs B Ceprudukare Otkpbiroro ximroda JI1.

4.2.2. brnokupoBanue (TIPHUOCTAHOBICHHE NEHCTBUS)/TIpeKpalieHne aeicTBus (anHyiaupoBanue) OI1
(mapst kimoueit I11) YnoanomoueHnHbIx un KinenTa ocyiecTBisieTcs o 3assienuto Kinuenra nim 6e3 Takoro
3asBiIeHus (110 MHUIHATHBe baHka) B COOTBETCTBHH C YCIOBUSAMH HacTosmero Jlorosopa.

4.2.3. bnokupoBanue (mpuoctaHosieHue aevicteus) Ol (mapwer kmodeit OI1) YmoIHOMOYEHHBIX JIUIT
KnuenTa ocymectisiercss bankom mo 3asBienuto Kinrenrta He mozaHee pabodero AHs, CIEAYIOMIETO 3a THEM
npenocrasieHus B bank 3ASIBJIEHUSI o 0joxkupoBanun/pa3oa0KUPOBAHNU/MPEKPAIleHHH JeiicTBUS
(annyaupoBanun) 11, cocraBinennoro nmo ¢popme Ipuitoxenus: Ne 6 x vHactosemy Jlorosopy;

4.2.4. Ilpexpamenue neictBus (anmynuposanue) Ol (maper kmrouedt OII) YOITHOMOYEHHBIX JIHIL
KnuenTa ocymectisiercss bankom mo 3asBienuto Kirenrta He mosgHee pabodero AHs, CIEAYIOMIEro 3a THEM
npenoctapnennss B bauk 3ASIBJIEHUS o 6i1o0xkupoBanun/pa3dioKMpoBaHUN/TMPEKPALIEHUH TeHCTBUS
(annymupoBanun) 11, cocrasiennoro no ¢popme Mpuitoxkenus: Ne 6 k Hacrosemy Jlorosopy;

4.2.5. brnokupoBanue (TPHUOCTAHOBIICHHE IEHCTBUS)/TIpeKpalieHne aeicTBus (aHHynupoBanue) Ol
YnomaomoueHHBIX Jnl KimeHta MoxkeT ocymecTBisTbes bankom 6e3 3asBierns KinuenTa (o WHUIMATHBE
baHka) B COOTBETCTBHMM C YCIOBHSMH HacTosmero JloroBopa B JIeHh HACTYIDICHHS XOTSA OBl OJHOTO M3
CIIETYFOIIUX COOBITHIA:

— B cirydae Hanmmuns y barka napopmanun o Komnpomeraruu Ol1;

— IPU UCTEYCHUU CPOKa MOJHOMOYMU YNOJHOMOUYEHHBIX Jull KnueHta u HempelacraBieHUU B baHk
JIOKYMEHTOB, MOJITBEP>KAAIOIINX MPO/ICHNE TTOTHOMOYHNH Y olTHOMO4YeHHBIX Jul Kinenra;

— mpu ucTedeHuu cpoka paerctBus Otkpeitoro kmoua Ol YnomHomouennoro mmna Kiwnenra,
ykazanHoro B Ceptudukare OTKpsiToro kimoda Jll;

— mnpu noctymwienuu oT Kmumenta B bank YBEJIOMJIEHUS o pacrop:xxkenun Jlorosopa,
cocraBjieHHOTo 110 opme [Ipunoskenns Ne 13 k Hacrosiemy JJororopy;

— B MHBIX CIy4YasX, IIPeIyCMOTPEHHBIX 3aKOHOAATeNbcTBOM Poccuiickoit Deneparin, TOKyMeHTaMu (B
TOM YHCIIe METOAMYECKUMU pekoMeHnarmsamMi) banka Poccun u Hactosimum JloroBopom.

4.2.6. PaszomokupoBanue (Bo3oOHOBieHME jaevictBusi) Ol  VYnonHomoueHneix smi  Kiuenra
ocymiectsisieTcss bankoM:

— B ciryvae OnokupoBanus DIl Yrmomnomouennbix iun Kiuenra nmo nannuatuBe KineHra — He mo3aHee
pabouero mHs, ciemyromiero 3a gaHem nonyueHus 3ASABJIEHUS o O0aoxkupoBannu/pa3o10KApoBaHuun/
npekpamedun aeiicreusi (annyJupoBanuu) III, cocraBnenHoro mo ¢opme Ipunoxkenumsa Ne 6 k
HacTosmemy JloroBopy;

— B ciydae OsokupoBanus DI YnonHomoueHHsix jun Kimenrta no uHunmatuse banka — He mo3jHee
pabouero JHsl, CIIEAYIONIETO 3a JHEM IPEKPAIeHUs] 00CTOATENLCTB, IBUBIINXCS OCHOBaHUEM JIJIsi OJIOKUPOBKU
oIl

4.2.7. bnoxuposanssie D1 YnonnomodenHsix mun Knuenra B cirydae HenonmyueHust bankom 3asBneHus
ot KimenTa 06 ux pa30JI0KMpOBaHHWN MPEKPAIIAIOT CBOE JIEHCTBUE B CPOK, YCTaHOBJIEHHBIN B Ceprudukare
OtkpsiToro kimoya J11 Ymomnomouennoro nuna Kivenra.

4.2.8. Croponbl o0ecreunBalOT coxpaHHOCTh HeneicTByrommx OIl (OnmokupoBanneix OII, OII,
MPEeKpaIIeHHbIX (aHHYJIUPOBaHHBIX) 10 3asBieHuto Kimenta wm D11 cpok meiictBust OTKpHITHIX Kitoueit OI1
KOTOPBIX HCTEK) B COOTBETCTBUH C HACTOAUINM JloroBopom.

IIpu sToM HenelicTByromue D11 xpansred Te e cpoku, yTo ¥ /1, noanucansele Takumu OI1.

4.3. IP-®OunpTpanus:

4.3.1. Tlpu nonknrouennn Kinenra k Cucreme «iBank» pesxxum IP-¢punbTpanyu nonkirouaetcs bankom
ToNBKO 10 kenaHuto Knuenra Ha ocHoBanuu 3ASIBJIEHUS o moakiaoueHnn/oTKIOYeHHN peskuma IP-
¢puabTpanun/m3menennn IP-aapeca mpm paGore B Cucreme «iBank», cocraBienHoro mo d¢opme
Ipuaoxenus Ne 8 k HacTosmemy Jlorosopy.

4.3.2. KiimeHT BIpaBe OTKa3aThCA OT WCIIONB30BaHUA B CBoel pabore B Cucreme «iBank» pexuma IP-
¢bubTpanyy, ecau Takol pexxuM OblT monakiroueH bankom Knuenry.

Ortkmouenne pexuma [P-dunbTpanuu, ocymecTsiasercs bankom mo 3aseineHuto Kimenra He mo3mHee
pabouero AHs, clueAyromero 3a qaeM npenoctasicHus B bank 3SAABJIEHUS o noakii04eHN/0TKIIOYeHHH

13



pexuma IP-puabTpamun npu padore B Cucreme «iBank», cocraBiaennoro no ¢popme Ipuioxenus: Ne 8 k
Hacrosiemy /lorosopy.

4.3.3. [lonkmouenue pexxuma [P-¢punprparumn/m3menenne [P-anpeca Knuenra ocymectrisiercs bankom
no 3asBieHuio Kiuenta He mozaHee pabodero IHs, CICOYIOUIETO 3a JHEM TMpenocTaBiieHHss B baHk
3ASBJIEHUS o noakawveHud/oTKIA0UeHHH pexkuma IP-¢punbrpanun/usmenennun IP-agpeca mpu
padote B Cucreme «iBanky», cocraBnennoro mo ¢popme Ipunoxenust Ne 8 k Hacrosiiemy Jlorosopy.

4.3.4. 3a mpenocTaBieHUE YCIOYT, CBA3aHHBIX C MOJKIIOUCHUEM/OTKIIIOUeHIEeM pexknma [P-¢punbrparmm,
nusmenenuu [P-aapeca npu padore B Cucreme «iBanky, komuccroHHOE BO3HArpaxaeHne bankoM He B3uMaeTcsl.

4.4. Yeayra SMS, PUSH, e-mail-ungopmuposanmue:

4.4.1. Joctyn k Hactpoitkam SMS, PUSH, e-mail-uagopmupoBanus B Cucreme «iBank» snsercs
TUTaTHBIM M TIPENOCTABISAETCSl TOJNBKO Ha OCHOBaHMM 3asBienuss Kimenra c ymiatoit Kimentom banky
COOTBETCTBYIOIIETO KOMUCCHOHHOTO BO3HATPAXK/IEHHS 32 TAHHYIO yCIyTy B cooTBeTCTBHHM ¢ Tapudamu banka.

4.4.2. Knuent, xenaromuii Bocrons3oBathest yeayrod SMS, PUSH, e-mail-ungopmupoBanus, npu
3aKJIIOUeHUH Hacrtosimero JloroBopa, nemaer cooTBeTcTByromlyro oTMeTky B 3ASBJIEHUHM o
npucoegunennd K JOI'OBOPY auctaHummoHHOro 0aHKOBCKOro OOCIY:KHMBAHHMSA € HCHOJIb30BAaHHEM
Cucremsl «iBank» (ITpuiio:kernue Ne 1 k Hacrosimemy lorosopy).

Kiuent, 3axnrounBiinii Hacrosimui JloroBop 63 OJHOBpEMEHHOIO MpenocTaBiieHUs yciayru SMS
PUSH, e-mail-nadopMupoBanus u kenarlinii BOCHOJIb30BaThCS JAHHOW YCIyrod B TEPHOJ JCUCTBHUS
HacTosmero JloroBopa, mrbo 3akmOYMBINNN HacTosAmui JlOTOBOp € OMHOBPEMEHHBIM MPENOCTaBICHHEM
yeiayru SMS, PUSH, e-mail-ungopmupoBanust 1 eaatonuil OTKIIOYUTh JaHHYIO YCIIYTY, IPEIOCTABISCT B
bank 3ASBJIEHHUE o praovyenuu/oTkiawdenun SMS, PUSH, e-mail-undopmupoBanusa Kiuenra,
opopmiennoe no Qopme Ilpuao:xkenns Ne 9 x Hactosmemy JloroBopy, comepkaiiee COOTBETCTBYIOIIHE
OTMETKH.

4.4.3. Knuent camocrosTenbHo HacTpauBaeT B Cucreme «iBank» cnemyromie BUIBI YBEIOMICHUN U
COJIePIKaNIyIOCs B HUX UHPOPMAIIHIO:

— 0 npocMmotpe Beinucku 1o Cuery Knnenra;

— o Bxojie B Cucremy «iBanky;

— 0 JIBIDKCHHMHU JEHEXHBIX cpeacTB o Cuery Kimnenra;

— o noctymieHuu D/] B baHk;

— o TexymieM octaTke o Cuery Knuenra;

— 0 BXOJIE B CUCTEMY;

— 0 BXOJAIINX OaHKOBCKHX IMHCHMAaX;

— 0 IBWKEHUU cpeAcTB 1o Cuery;

— Brimucka mo Cuery;

— o mocTyruieHun B baHk ToOKyMeHTa;

— O TIPUCBOEHUH IOKYMEHTY cTaryca «OTBEprHyTY;

— 00 U3MEHEHHH CTaTyca KIItoJa;

— O TeKYIIUX OCTaTKaXx;

— 00 U3MEHEeHNH MapaMeTPOB MOHUTOPHUHTA.

KitneHT caMocTosITeNsHO BRIOMpaeT crioco0 OTIpaBKy HH(MOPMAIIMOHHBIX COOOIIECHHI:

— SMS coo0rienust;

— PUSH-coo06miennii «Bectoukay;

— e-mail cooOrenus.

4.5. SMS, PUSH - noarBep:kaeHue:

4.5.1. SMS, PUSH - coobuienue, HampapisieMoe Ha MOOHIIbHBIH TereoH YIIOJIHOMOUYSHHOTO JIUIA JIN00
uHoro pabotHuka Knmenra, copeprkaiiee pa3oBblid Mapoib, KOTOPBIA JOKEH OBITH BBEAEH B MOJS BBOJA,
npetaraembie Crctemoii «iBanky, 1 KOTOpBI HCHIONIB3yeTCs TOJIBKO JUTs MoATBepsKaeHus KimeHTom npasa
moctyma k Cucreme «iBanky.

4.5.2. Usmenenue tenepona SMS, PUSH — noareepikieHust ocymecTrisiercss baHKOM 10 3asiBICHUIO
KnuenTa He nozaHee pabouero AHs, CIEAYIOIIETo 3a IHEM IpeaocTaBieHus B bank 3asiBieHust 006 n3MeHeHUH
cBeIeHuil 1J1s oTnpaBku SMS - noareep:kaenus, SMS - yBenomiienusi, e-mail - yBegomiienns npu paéore
B Cucreme iBank, cocrasnennoro no ¢popme Ipuaoxenust Ne 10 k Hacrosimemy loroBopy.

4.6. SMS, PUSH, e-mail — ysemomnenue:

4.6.1. SMS, PUSH, e-mail — yBemomnenne Hampasisercs bamkom mocpeactBom SMS, PUSH -
HOATBEPXKICHUS Ha ykaszaHHbI Kimentom HOMep MoOuimsHOro Ttenedona wim e-mail - cooOmienust Ha
yKa3aHHbIi KineHToM azgpec >JIeKTpPOHHOW TOYTHI B HENSX YBEJOMIJICHHUS IOCIEIHEro 00 omepamnusx,
coBepireHHbIX 1o Cuety(-am) Kimenra.

4.6.2. Usmenenue tenepona SMS, PUSH — yBegomieHus OCyIiecTBIIsIeTCs BaHKOM IO 3asBICHUIO
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Krnuenra He no3nHee pabodero qHsi, CIeIyIOLIETo 3a JHEM NpeaocTaBieHrs B bank 3asiBijieHust 00 N3MeHeHH
cBeIeHuil 11 oTnpaBku SMS - noareep:kaenus, SMS - yBenomiienusi, e-mail - yBegomiienns npu paéore
B Cucreme iBank, cocraBnennoro no ¢opme Ipuio:xkenust Ne 10 k Hacrosiemy [orosopy.

4.7. Yeayra MoOWIbLHBII KOHTPOJIb.

JlaHHasi yciayra mnpeaocTaB/isieTcs TOJbKO HAa OCHOBaHMHM 3asiBieHust Kumenra ¢ ymiaroi
Kiauentom bBaHKy cOOTBeTCTBYIOLIEI0 KOMMCCHOHHOIO BO3HAIPaKIEHMs 3a [AaHHYI0 YCIyIy B
coorBercTBuM ¢ Tapudgamu banka.

4.7.1. Ilpm wucnons3zoBanun Yciayru KiMeHTYy mnDpemocTaBiseTcsi BO3MOXHOCTH BBIIIOJIHATH C
MCTIIONB30BaHEeM MOOMIIBHBIX YCTPONUCTB CIIEAYIOIIHIE JEHCTBHS:

— npocmatpuBaTh criucok Cueros Kinenra;

— mpocMmatpuBaTh octatku o Cueram Kinenra;

— nosty4yaTh Belnucky o Cueram Knnenra;

— IPOCMATPHUBATh CIIUCOK TUIATEKHBIX MOPYUYCHUIA;

— IPOCMaTPHUBATh BBIOPAHHOE TIATEKHOE TIOPYUCHHE;

— IIpOoCMAaTpUBaTh OaHKOBCKHE pekBH3UTHI CueToB KinenTa;

— OTHPABJIATH BEIOPAHHOE IUIATEKHOE MOPYUYCHHUE HA IIEYaTh.

4.7.2. JIns momydeHuss yciayru KIiMeHT MOXKeT HCHONB30BaTh TOJIBKO MOOWIBHBIE YCTPOMHCTBA,
COOTBETCTBYIOIIME TEXHUYECKUM TpeOOBaHMSM, YKa3aHHBIM B PYKOBOJICTBaX  IONB30BATENs K
COOTBETCTBYIOIIMM  KaHaidaM  oOciykuBanus  (uHTepdeiicam, momyimsaMm):  «Mobile-bankuur s
KOPIIOPAaTUBHBIX KIMEHTOB», pa3MelleHHbIXx Ha caite banka B Cetu UHTepHer mno ajapecy
https://ibank.thbank.ru.

4.7.3. KitneHT MOKET BBITIONHATH CIEAYIONINE eUCTBUS, UCTIONB3YS IPeTHA3HAYEHHBIN JIJIS TOTO KaHAal
obciyxuBanust (wHTEpdeiic, moxayiab) Cucremsl «iBank», BBITONHWB TOCIENOBATEIHLHOCTh EHCTBHIA,
YKa3aHHBIX B PYKOBOJCTBaX IIOJIb30BATEIsl K COOTBETCTBYIOUIMM KaHajlaM OOchykuBaHUs (uHTepdeiicam,
moayisim): «Mobile-baHkuHr 711 KOPIIOPATHBHBIX KIMEHTOB», pa3MElICHHbIX Ha caiite banka B Cerm
HurepHer mo aapecy https://ibank.thbank.ru:

4.7.3.1. [lepenars banky 3asBKy Ha MOAKIIFOUECHUE YCIYTH.

4.7.3.2. Tlo Mepe HEOOXOAMMOCTH CaMOCTOSATEIBHO OTKIIFOUUTH YCIIYTy WIA HU3MEHHUTH CIICIYIOIIUC
HACTPOMKH, ONpeACISIONINE TapaMeTpsl JOCTyna K yeiayre: MoOuiIbHbIE YCTPOUCTBA, HOMEpa TesIe()OHOB IS
MoOOUITBHBIX YCTPOWCTB, (GaMUIIMK UMEHA OTYECTBA U JIOJKHOCTH CBOUX PaOOTHHUKOB.

4.7.4. bankoM pa3pelieHa aHOHUMHas peructpaius MoOHIbHBIX yeTpoiicT Kinenra.

4.7.5. baHK BHINTOJHSACT 3asBKY Ha MOJKIIIOUEHIE YCIYTH B CPOK HE Oojiee 2-X (IByX) paboUmx JTHEH.

4.7.6. 151 3amIMTHl OT HECAHKIIMOHMPOBAHHOIO JOCTyNa K KOH(puAeHIMaIbHOH nHdopmanmuu Kiuenra
nocpeacTBOM MoOHIIBHOTO YCTpOHCTBA Y IOJHOMOYEHHOE JUI0 KineHTa MoKeT HCIOob30BaTh CIAEAYIOIINe
CpeAcTBa M COCO0B! yirydlIeHus: 0e30macHocTH MoOUIBHOTO yCTpOICTBa:

— YCTaHOBHTH MapoJIb Ha pa30I0KupoBKy MOOHIBHOTO yCTPOICTBA,;

— aKkTUBUPOBATH 3amuTy SIM-kapTsl PIN-komzom;

— BKIIIOYHTH MH(poBaHe NaHHBIX HA MOOWIEHOM YCTPOWCTBE, ecii JlaHHAsK (PYHKIIMOHATILHOCTD HE
AKTUBHPOBaHA HA YCTPOWUCTBE M0 YMOJIYAHUIO;

— €CII YCTPOHCTBO OCHAIICHO JIATYUKOM OTIeYaTKa Majblia, HCIOIb30BaTh €ro sl pa30IOKMPOBKH
MoOunpHOTrO yCcTpoicTBa M ayTeHTH(UKAMH B MOOWIEHOM TpwiIoKeHHH. B MOOHIEHOM NpHIOKEHUU
peanu3oBaHa nojaaepskka rexuosoruit Touch ID u Android Fingerprint Authentication;

— YCTaHOBUTb Ha MOOWJIBHOE YCTPOHCTBO M PETYJISIPHO OOHOBIIATH CIIEIUANIbHOE (AHTHBHUPYCHOE)
MporpaMMHOE 00ecTieueHre, IpeTHa3HaYeHHOE IJIS 3alTUTHI OT Bo3AcicTBUS BK;

— He UCTOJIb30BaTh Npu padore ¢ Cucremoit «iBanky» 6ecripoBonHbie Touku noctyna B Cetb MHTEpHET,
0 0e30MacHOCTH HCIIOJIB30BaHMs KOTOPBIX, JOCTOBEPHO HE H3BECTHO (HAIPUMEP, TOUYKH OECIPOBOJHOTO
JIOCTYTIa, PACIIONIOKEHHbBIE B Kad)e, TOCTHHUIAX ¥ B UHBIX ITyOJUYHBIX MECTaX).

4.8. Ycayra iBank pas 1C.

JaHHasi yciayra mnpeaocTaB/isieTcsl TOJbKO Ha OCHOBaHMHM 3asiBieHusi Kumenra c¢ ymiaaroi
Knauentom bBaHky c00TBeTCTBYIOIIEro KOMHCCHOHHOIO BO3HATPA:KAEHHsI 32 JAAHHYI0 YCIYIy B
coorBercTBUM ¢ Tapudamu banka.

4.8.1. Ilpu ucnons3oBanun Ycinyru KinreHTy npemocTaisieTcsi BO3MOKHOCTD BBIIOJIHSATH CJICAYIOLINE
JIEHCTBUS:

— TepesiaBaTh JOKYMEHTHI, COPMHUPOBAHHEIE B CBOCH cUCTeMe OyXTanTepckoro yuera B baHk;

— TIOJIyYaTh TOKYMEHTHI N3 banka BHyTpH CBOeH OYXTalnTEPCKOW CHCTEMEI.

4.8.2. Tlopkmouenne Knmenra k kanamy oOcnmyxuBanusi (uaTepdeiicy, moaymo) «iBank mias 1C»
ocymiecTBisieTcs bankom Ha ocHoBaHuHU nHchkMeHHOTO 3ASIBJIEHUS Ha noakioyenue Ycayru iBank st
1C no popme Mpuitoxenus Ne 14 k HactoseMy JIoroBopy B TeueHHE 2-X paboUnX MTHEH C JaThl MOJYUCHHUS
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nanHoro SASIBJIEHMS Bankowm.

4.8.3. OCOOCHHOCTH HCIIOIB30BaHMS TaHHOTO HHTepdeiica omucaHbl B PykoBoICTBE MOJIb30BaTENs
«Mopaynb «iBank mna 1C:Ilpeanpusitus» (0OblYHOE MPUIIOKEHHUE)», a Takke B PyKoBoaCTBe MOJIb30BaTENs
«Mopayns «iBank anst 1C:IIpeanpusitusy (ynpasiseMoe IpUIIOKEHHE)», KOTOpbIE pa3MelleHbl Ha calite banka
B Cetu Untepner 1o aapecy https://ibank.thbank.ru.

4.9. Yeayra «Cepsuc CBII».

Hannas ycmyra mnpepoctaBnsercss KiueHTy ¢ B3MMaHHEM COOTBETCTBYIOLIETO KOMHCCHOHHOTO
BO3HArpakJIeHUs B COOTBETCTBHUH ¢ Tapudamu banka.

4.9.1. Ilpu ucnonezoBanuu Yciyru KimeHTy mpenocTaBisieTcss BO3MOYKHOCTB BBINTOJHATE CIEAYIONIHE
JIEHCTBHS:

— OCYLICCTBIIAITh TUIATEXKU IOPUAWYECKUX JIML W HMHAMBUAYAIBHBIX HpEANPHHUMATENEH B MOJIb3Y
IOPUINYECKUX JIML U WHAWBUAYAJIbHBIX MIPEANPUHUMATENICH (32 HCKIIIOUCHNEM IUIATEXEN 110 MOPYyUCHHIO WIIH
B MIOJIb3Y IOPUIUYECKUX JIHLI, JIUIEBBIE CYETa KOTOPHIX OTKPBITHI B TEPPUTOPUAILHBIX opranax denepanbHOTO
Ka3HauelncTBa);

— OCYIUECTBIIAITH IUIATEKH (U3MYECKUX JIMI B IIOJIb3Y IOPUIMYECKUX JIUI M HHIMBUIYaJbHBIX
OpeAnpuHUMATeNed Uil OIUIaThl TOBapoB, PabOT M YCIYr € MCIOJIb30BAaHHEM PEKBU3UTOB IIE€PEBOJA,
nepeaHHbIX MOTydaTesieM CPEACTB TUIATEIbIIUKY B SIEKTPOHHON (opMe U MpencTaBIeHHBIX B TOM YHCIIC B
BUJIe KO/Ia (32 UCKIIFOUEHUEM IUIATHI 3 J)KWJIOe MOMENICHHEe H KOMMYHAaJIbHBIE YCITYTH), TaTexel (Pu3n4ecKux
JUL B MOJB3Yy (PU3MYECKUX JHUI 10 MHUIMATUBE IONydYaTelsl CPEACTB, IUIATEXEH IOPUOMYECKUX JHL H
WHIWBUIYaTbHBIX MpEeINpUHUMATENCH B MONB3y (U3NUECKUX JIUIL (32 MCKIIOYCHUEM BHIMJIATHI 3apaOO0THOM
TUTaTHI, & TAK)KE IUTATeXKEH I0pUAMYECKHX JINL, JIMIEBBIE CUETa KOTOPBIM OTKPBITHI B TEPPUTOPHUAITBHBIX OpraHax
®denepabHOTO Ka3HAUEHCTBA).

4.9.2. Tlopxmouenne Kmuenta k CepBucy CBII ocymiecTBisieTcs caMOCTOSTENFHO B COOTBETCTBUH C
pazmenoMm «Cucrema ObICTpPbIX miartexkeid» PykoBoacrBa moJab3oBatenss «WurtepHer-bank s
KOPHOPATUBHBIX KJIMEHTOB», pa3MenieHHoM Ha caiite banka B Cetu WMuTepHer mno agpecy:
https://ibank.thbank.ru/docs/Corporate_Internet-Banking_ WEB_Guide.pdf.

4.10. Ins pa3penieHuss BOSMOKHBIX CIIOpOB B baHke BeAyTcs KOHTPOJIbHBIE apXUBbI D1 MOAMUCAHHBIX
OIl, a raxke apxuBbl OTKpBITHIX Kitodeit D11, XpaHeHne KOHTPOJIbHBIX apxXUBOB D]l ocyIiecTBiIsIeTca HE MEHee
5 (IlsTr) €T ¢ MOMEHTA MIPOBEACHUS OTIEPAITHIH.

5. 11IPABA 1 OBAA3AHHOCTHU CTOPOH

5.1. KinueHr 00513aH:

5.1.1. TlpenoctaButh B baHK JOKYMEHTHI, MOATBEPKIAIOIINE TOJTHOMOYHUS YIIOJHOMOYEHHBIX JIUIT
Knuenra, B TOM 4ucie, npenocTaBuTh B baHK JOKYMEHTHI, MNOATBEPKIAIOIIME TPEIOCTABICHUE
YmomHoMo4ueHHBIM NullaM KimeHTa mpaBa mepBOi /Wi BTOPOW MOMMUCH (IIPW HAJMYWK) HA PacUETHBIX
JIOKyMEHTaX B COOTBETCTBHH C JCHCTBYIOIIMM 3aKOHOIATEIbCTBOM Poccuiickoit denepaiinu, 0aHKOBCKHUMU
NpaBUJIaMH, COOTBETCTBYIOIIUM JOTOBOPOM, PErYIUPYIOIIUM B3auMooTHoIeHHs: CTOPOH 10 00CITyKUBaHHIO
Cuera Knuenra u Hactoamum J[oropopom.

Ilpy wu3MeHeHWUM cocTaBa YTMOIHOMOYEHHBIX Il KimeHTta W/WinM W3MEHEHHH TOJTHOMOYHH
YnonaaomoueHHbIX Ul KineHTa, He3aMe UM TeNTbHO MpeACTaBIiTh B baHk nHGopManuio 1 TOKYMEHTBI O TaKHX
W3MEHEHUSIX.

5.1.2. Ucnone3oBate obopynoBanue u 10, coorBercTByromue TPEBOBAHUSAM, u310:KeHHBIM B
pa3nene «TpedoBanus» IlosHoro pykoBoacTBa moJib3oBarens «HTepHeT-BaHK A1 KOPNOPaTUBHBIX
KJIHEeHTOB» («Internet-BaHkuHT 1U1s1 KOPNOPAaTHBHBIX KJIHEHTOB (Web-unrtepdeiic)»), pa3MeleHHOro Ha
caiite banka B Cetn UnTepHer mo agpecy https://ibank.thbank.ru.

5.1.3. Tlopkirouatsest k Cucreme «iBank», renepuposats (popmuposats) DI (IMapy karoueir DI1)
VYnonromouenasix jmr Kimenrta B Cucreme «iBank» B cootBerctBum ¢ PETJTAMEHTOM noaK/I04eHus
Kauentra k Cucreme «iBank» (Ilpmioxkenue Ne 2 k Hacrosiiemy JloroBopy), BBINIONHSS MEpeveHb
JectBuil, ykazaHHbeIX B IlosiHOM pykoBoacTBe mosb3oBatensi «HTepHer-BaHk A1 KOPNMOPaTHBHBIX
KJIHeHTOB» («Internet-BaHKUHT 1Ji1s1 KOPNOPAaTHBHBIX KianeHTOB (Web-unrepdeiic)»), paMmenieHHOM Ha
caiite banka B Cetn UnTepHer mo agpecy https://ibank.thbank.ru.

Kaxnoe Ynomnomouennoe nuno KinmeHra DOMKHO CaMOCTOSITENIBHO CreHepupoBaTh (COPMHPOBATH)
cBoto Ol (mapy xmroueit DI1).

[Ipu moakIOYCHUH HOBBIX KaHAIOB 00CaykuBaHus (MHTEpdeiicoB, Moaynel) u (uiau) yciayr CHCTEeMbI
«iBank» caMOCTOSITEIbHO OCYILECTBIATh HACTpoiku cBoero APM B COOTBETCTBHHM C PYKOBOJICTBOM
MOJIb30BATENSl 1O HCIONB30BAaHUIO COOTBETCTBYIOIIET0 KaHajda oOCHyXuBaHUs (MHTepdeiica, MOIYIs)
Cucrems! «iBank», pasmernennom Ha caiite banka B Cetn Untepret mo aapecy https://ibank.thbank.ru.
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5.1.4. B cayuae npenoctaienus: bankom Knuenty no ero npocsoe CHOK — ncnons3oBats CHOK npu
pabore B Cucreme «iBank» B cooTBeTCTBHY C yCIOBUAME HacTosIero JJorosopa.

5.1.5. XpaHuTe B CeKpeTe W HE MepenaBaTh TPETbUM JuIaMm naponn K kmodaMm Oll, 3akpeiTeie
(cexpernpie) kmoun OII, HOK, comepxamue 3akpeiTbie (cexperHble) wmoun Oll, xom nmoctyma amns
ayTeHTHU(HUKAITIY IPH OKa3aHWUHU ycIyrd MoOMIbHEIN KOHTpOIb, coomonate TPEBOBAHMS k o6ecnieyennio
uHdopMaNHOHHO Oe3omacHOCTH HPH Hcmoab3oBaHunm Cucrembl «iBank» (IIpuiaokenue Ne 4 K
HacTosmemy Jlorosopy).

5.1.6. HezamenmurenpHO MIPEIOCTAaBUTh B banxk 3ASBJIEHUE 0
010kupoBaHNN/Pa30aI0KMpOBAHN/TIPpeKpaleHun JeiictBus (annyaupoBanuu) JII, cocraBierHoe 1o
¢dopme Ipunoxenust Ne 6 k HacTosiemMy JloroBopy c 1eibio OIOKUpOBaHUSI cKoMIpoMeTuposanHoi OI1, B
COOTBETCTBHM C YCIIOBHAMH HacTosamero Jlorosopa, co3gaTh HOBBIA 3akpbITHIH (cekpeTHbIN) kimrou O,
cooTBeTcTByIOIMi emy OTKpoIThIii Kiarou Oll, ycraHOBHTH HOBBIM mapons K kimrouy OII, wcmombiys
COOTBETCTBYIOIIKE Bo3MOXHOCTH Cucrembl «iBank» m oOpatutbess B bank 3a aktuBanuern Ceptudukarta
oTkpsIToro kmoya D11 Knnenra B cnenyrommx cnydasx:

5.1.6.1. ITpu Kommpomeraruu I11, yrpate, kommpomerarina HOK w/wmimm 3akpeIToro (ceKpeTHOT0) KiTroda
OII n/nnm napons k 3akpeIToMy (cekpeTHoMY) Kimroay Ol

5.1.6.2. llpu yBOJbHEHHHM YTIOJHOMOYEHHOTO Jsmna KimeHTa, MMEBIIEro JOCTYI K 3aKphITOMY
(cexpernomy) kimouy D11 Kiuenrta u/vnu naposto kimtoda D11,

5.1.6.3. Ilpu obHapyxeHun kakoro-moo BK 8 APM.

5.1.6.4. IIpu BBIsIBICHWU (PAKTOB HECAaHKIMOHUPOBaHHOTO AocTyna k Cucreme «iBank» wnm dakros
HECaHKITHOHUPOBAHHOTO CIIMCAaHMs cO cueTa(-oB) Kinenrta qeHeXHbIX CPEICTB.

5.1.6.5.1lpu cmene pyxoBomurens(-eit), it ymoctoBeperns OIl KOTOpbIX OBLIM CO3MaHBI U
3apeructpupoBanbl B Cucteme «iBank» kmroum DIl w/mnmm WHBIX JHI, HA UM KOTOPHIX OBUIH CO3IaHBI H
3apeructpupoBanbl B Cucteme «iBank» kiroun OI1.

5.1.6.6. B cmydae mepeBojga B Apyroe mojpasieneHre (Ha IPYTYIO OJDKHOCTB), WUCKITIOUEHUS W3
(yHKIIMOHANBHBIX 00s3aHHOCTEH YTomHOMoueHHOTOo Jniia KinmenTa BeimonHeHust padboT B Cucteme «iBanky.

5.1.6.7. Ilpn u3mMeHeHnun JaHHBIX, yka3zaHHbIX B CepTudurare OtkpoiToro Kimroua 311, 1 mo3Bomsommx
uaeHtuduuuposath Kimenrta (HammenoBanue Kimenra, tenepon u T.a1.) u Bnanmensua Cepruduxara
(dpamunuu, UMEHH, OTYECTBA, JOJDKHOCTH, TACTIOPTHBIX JAHHBIX, TPYIIIBI IOATUCH U T.1.).

5.1.6.8. Ilpu u3mMeHeHnn cocTaBa Y IOJTHOMOUYCHHBIX JuI Kirenra.

5.1.6.9. Ilo TpeboBanuto banka.

5.1.7. OpraHuzoBaTb M TPOBECTH CcCily’keOHOe paccienoBanue no ¢akry Kommnpomeramuu O3l
Pe3ysbTaThl KOTOPOTO NOJDKHBI OBITh OTPa’KeHbI B AKTE, IPEJACTAaBICHHOM B baHK.

5.1.8. PerymnsipHo, HO HE pexe ogHOTO pa3a B 5 (IATh) pabounx JHEH, OCYImEeCTBIATh BXon B CucreMy
«iBank» (ycranaBiuBaTh ceaHc cBsi3u ¢ baHKOM) JUist OJTyYeH s K IPOCMOTpPa HHOPMAIMOHHBIX COOOIICHHH,
YBEIOMJICHHH ¥ HHOM HH(OpMaIuu uexo e ot banka.

5.1.9. 3nakoMuThCs ¢ UHpOPMaIHE, TyOoInKyeMoii bBaHKOM B COOTBETCTBHH C Pa3/IeioM 9 HACTOSIIETO
HoroBopa, He pexe 1 (ogHOTO0) paza B 5 (1ATh) pabounx THEH.

5.1.10. [Ipu1 BO3HMKHOBEHHH CIIOPOB, CBSI3AHHBIX C UCMOJIb30BaHneM Cuctemsl «iBank», mpegocTaBisiTh
M0 MCbMEHHOMY 3anpocy banka Heo0XoAuMble TOKYMEHTHI M HHPOPMAIIUIO, CB3aHHbBIE ¢ cocTaBleHneM D/I,
HemocpeACTBeHHO D/] v Apyrue JOKyMEHTHl B HHPOpPMAIIHIO, OTHOCSIIUECS K criopHoMy D/1.

5.1.11. Ilpu pacTropKeHHH /WK TIpEKpalleHuH HacTosmero JloroBopa, mpeKpaieHny MOoIb30BaHHS
CHOK, npenocraBnenHoro(-pix) bankom:

— BepHyTh CHOK B bank mo AKTY npuema-nepenauu o00pyaoBaHuUsi, COCTaBIEHHOIO 1O (hopme
Hpuaoxenus Ne 12-b x Hacrosmemy /lorosopy,

170171

— TpeJOCTaBHTh 3asBICHUE, O(QOPMIIEHHOE B MPOHM3BOJBHON Qopme, ¢ OOBSICHEHHEM MPHYHH
HEBO3MOKHOCTH MX BO3Bpara.

5.1.12. Ilpu 3axmodyeHuu Hactosmero Jlorosopa — cooOmuth baHKy mocpencTBOM 3amoIHEHUS
cootBercTByomux pasaenos 3ASBJIIEHUSA o npucoenunennun k JOI'OBOPY aucraHuuoHHOrO
0aHKOBCKOI0 00CY:KHBAHUA ¢ HcmoJb3oBanueM Cucremsl «iBank» (Ilpuaoskenue Ne 1 k loroBopy):

1) ¢enepanbupiii HOMep MobOunsHOrO Tenedona KnmeHta m agpec 35I€KTPOHHOM MOYTHI, HA KOTOPBIE
OynyT npuHUMaThCs SMS-coobienus wim e-mail-coodmienus ot banka - 0 mpoBeeHHBIX Ha ocHOBaHUU DPJ]
onepanusx o Cuery (Cueram) (SMS, e-mail - yenomaenmne);

2) ¢enepanpubiii HoMep MobGummsHOro Tenedora KimmeHra Ha KOTOpBIM Oymer mpuHAMAThCS SMS-
cooOmIeHus cofieprKallee pa3oBblid maposis A moaTBepxaeHust Knmuenrom npasa noctyna k Cucteme «iBank»
(SMS, PUSH-noarBep:kaenne).
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5.1.13. Ilpu >XenaHMM UMETh JONOJHUTENBHBIH HOMep MoOuibpHoro tenedona Kimenta wmm agpec
DIIEKTPOHHOM TOYTHI, Ha KOTOPBIA OymyT mpuHMMaThcs SMS, e-mail coobmienns ot Banka, mepenaHHble B
NopsiiKe yBegoMIleHHs Wik nHpopmupoBanus Kinuenta — npegoctaButh B bank 3asiBjieHus 00 H3MeHEHUH
cBeienuii 171s1 ornpaBku SMS - moarBep:xaennsi, SMS - yBenomuienust, e-mail - yBemomienust mpu paéore
B Cucreme iBank octasnennoe no ¢opme Ilpuno:xkenus Ne 10 k Hactosmemy Jlorosopy.

5.1.14. B ciywae mpenocraBieHus s noimydeHust SMS-cooOmennit Homepa MobwmisHOro TenedoHa,
NpUHAIekKAero (GU3NUIECKOMy JIMIY, MOJYYHTh B TOpPSIKE, ycTaHOBIeHHOM DenepaibHBIM 3aKOHOM OT
27.07.2006 Ne 152-03 «O mepcoHanbHBIX JAHHBIX», COTIACHE Y 3TOT0 (PH3MYECKOTro JIMIa Ha nepeaady baHky
ero HoMepa MoOHITEHOTO TeJIe()OHA M COTJIACHE Ha MCIOJB30BaHKE 3TOT0 HOMepa MoOmipHOTO TemedoHa st
noiy4eHus: SMS-cooOIIeHi 0 COBEpIICHHBIX OTepanusix Mo cyery (cuetam). bank oOpabaTriBaeT yKa3zaHHBIH
HOMep MobOuipHOTro TenedoHa Kak 00e3TMUeHHbIE IEPCOHANIBHBIC TaHHBIE.

5.1.15. Hectn OTBETCTBEHHOCTh 3a TOJHOTY, IOCTOBEPHOCTh W CBOEBPEMEHHOCTH IPEIOCTABICHHUS
cBeicHU 0 HoMepe MoOunbHOro TenedoHa ans UHGOPMUPOBAHUS O COBEPILEHHBIX OMEPALMUSIX IO CYETY
(cueram).

B ciydae ykazanusi HeBepHOTO HOMepa MoOwibHOTO TenedoHa A MoMydeHus SMS-cooOmeHuil —
KOMIIEHCHPOBaTh baHKy BHIIUIATHI TIO TPETEH3WH BIJAeNblla HEBEPHO YKa3aHHOTO HoMepa MoOWIBHOTO
TeneoHa, eci TAKOBBIC BHITUIATHI IMEIHCH M MTOATBEPKAeHbI baHkOM JOKYMEHTaIbHO.

5.1.16. B ciyuae u3aMeHeHUs WIKM yTpaThl HOMepa MoOWIbLHOTO TeleOHa, YKA3aHHOTO JIJIS TIOJYUYCHHUSI
SMS-coo0menwit, o KaKuM-THO00 TpUINHAM (3aMeHa, KpaXka, yTeps U T.I1.) — He3aMeAJIUTeIbHO, B TeUeHue
JAHS, B KOTOPOM NMPOU30LILJIO U3MEeHEeHHe WU YTPaTa AaHHOT0 Tejie()oOHHOTo HOMepa, YBEIOMUTH 00 3TOM
bank myrem mpenmoctaBnenus B bank 3asiBiaenuss 00 M3MeHEHUM CBeleHWil s oTtmpaBku SMS -
noaTBep:kaeHusi, SMS - yBegomiienust, e-mail - yBenomiienus npu padore B Cucreme iBank, cocrasientoe
o popme Mpusoxenus Ne 10 x Hacrosimemy Jlorosopy.

5.1.17. B cnyuae u3MEHEHHUs ajpeca SIIEKTPOHHOW TOYTHL, YTPaThl HIM KOMIIPOMETALUHM WMEHH
MIOJTE30BATENIS (JIOTUHA) U (WIIH) TTAPOJIS UTsl JOCTYTIA K JIEKTPOHHOMY ITOYTOBOMY SIITUKY HE3aMENTUTENLHO, B
TEYEeHHE JTHS, B KOTOPOM MPOU3O0IILIO H3MEHEHHE, yTpaTa HiTd KOMIIPOMETAIIUs, yBeJOMHTb 00 3TOM baHK myTem
npenocrapicHus B bank 3asBjienust 00 U3MeHeHUH cBeleHuil 1J1s1 oTnpaBku SMS - moarBep:kaenus, SMS
- yBemomuieHmsi, e-mail - yBemomienmsi mpu padore B Cucreme iBank, cocraBnenHoe mo dopme
Hpunoxenuss Ne 10 x HacTosieMmy [oroBopy, npu 3TOM BBECTH U3MEHEHHBIN aJIpeC 3JIEKTPOHHON MOYTHI B
HacTpoiiku CucteMsl «iBank», HCIIOIB3Ys COOTBETCTRYIOIIME BO3MOXKHOCTH CucTeMbl «iBanky.

5.1.18. [TucemenHO yBemomiiaTh baHk 00 M3MeHeHUU Y IOJIHOMOYCHHBIX Jul| KilneHTa, UMEIonIiX mpaBo
MOAMUCH (PMHAHCOBBIX JOKYMEHTOB, U 00 N3MEHEHUH ITePCOHANBHBIX TaHHBIX Y TOJTHOMOYEHHBIX U1 KineHTa,
KOTOpBIE MOTYT TIOBIIMSATH HAa BBITIOJHEHHE baHKOM 0053aTeNbCTB, B TOM YMCIIe HOMEPOB TeiedoHa 1 (akca u
T.J., HE TI03JHEEe JHSI, CIEIYIONIEro 3a JHEM TaKUX W3MEHEHHH

5.1.19. Ilucemenno uHpOpMEpPOBaTh baHk 00 M3MEHEHUSIX MHBIX, HE yKa3aHHbBIX B .1. 5.1.16 — 5.1.18
HoroBopa ceenenuit, cogepxkamuxcs B SAABJIEHUHN o npucoennnenun k JOI'OBOPY nucranunonHoro
0aHKOBCKOI0 00CaY:KHBAHMA ¢ HcmoJb3oBanueM Cucremnl «iBank» (Ilpuaoskenue Ne 1 k lorosopy).

5.1.20. He nonyckarh HapylieHHI yCIOBHA Tapu(HOrO IUIaHa OIepaTopa CBs3H, B PE3yJIbTaTe KOTOPHIX
MPOUCXOANT OJOKHPOBKA MpHeMa BXOMAmUX SMS-coolmenuit Ha MoOWnbHBIA TeneoH, YKa3aHHBIA s
nosyueHust SMS-coo0ieHuii.

5.1.21. Bo u3bexxaHue pHUCKOB, CBS3aHHBIX C OCYIIECTBIEHHEM HECAHKIIMOHMPOBAHHBIX OMEpaIuil ¢
WCTIONIb30BaHUEM JTUCTAHIIMOHHOTO OaHKOBCKOTO oOchmykmBaHUsi TocpenctBoMm Cucrtembl «iBank», m ams
oOecrieyeHust OesomacHOro mcnonb3oBanusi Cucremsl «iBank» Bbimonnare TpeGoBanusi k ofecrneyeHHIO
uHpopMaNHOHHOW Oe3omacHOCTH NpH ucnojb3oBanuu Cucrembl «iBank» (Ilpuiokenne Ne 4 k
HacTosemy Jlorosopy).

Heuncnonnenne Knuentom TpeGoBanmii k obecrneyeHHI0 MWHPOPMANHOHHOW 0e30NMACHOCTH NpPH
ucnosib3oBaHum Cucremsl «iBank» (Ilpuno:xkenne Ne 4 k HacTosimmemy /loroBopy) siBisieTCsl OCHOBaHHEM
JUTSL OTKa3a B Bo3MeleHnu KimeHnTy cyMMBl onepanun, coBepiieHHoi 0e3 cormacust KimmeHnrta B COOTBETCTBHH
¢ yvacteto 12 crareu 9 denepanpHoro 3akona ot 27.06.2011 Ne 161-®3 «O HanmMOHATBHOW ILIATEKHOM
CUCTEMED.

5.1.22. OmuraunBaTh KOMHCCHOHHOE BO3HarpakjeHne baHka 3a oOkazaHHe yCIOyr 1O HACTOSIIEMY
JloroBopy B COOTBETCTBUH C YCIOBHSIMU HacToAwero Jlorosopa.

5.1.23. Obecneuntpy Hamuune Ha Cuere KimeHTa AEHEXHBIX CPEACTB JIOCTATOYHBIX MJISI OIJIATHI
KOMHCCHOHHOTO BO3HArpakJaeHus banka B COOTBETCTBHY € yCIOBHAMHU HacTosIiero /Jorosopa.

5.1.24. Ucnoms3oBate mpu pabore B Cucreme «iBank» SMS, PUSH — moarBepknenune wmiu MHoe
MOJTBEPKICHHUE.

5.1.25. CocraBisare D] ¢ wucnonp3oBanmeM umeromuxcs B Cucreme «iBank» mrabmonos (dpopm)
JMIOKYMEHTOB, C YI€TOM TpeOOBaHMI HOPMATUBHBIX akTOB banka Poccuu n meicTByIONEro 3akoHOAaTeIhLCTBA
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Poccuiickoit @enepanyu, a px OTCYTCTBUHU TAKHUX IAOJIOHOB — B COOTBETCTBHH C TPEOOBAaHUAMH HOPMAaTHUBHBIX
akToB banka Poccuu u neiicTByrolero 3akoHojiarenbersa Poccuiickoit depepanuu.

5.1.26. Ha ocHoBaHMM BBIMHCOK, moamucaHHbIX Ol YmomHomoueHHoro numa banka, mpoBepsTh
CBOEBPEMEHHOCTH M NMPaBUWIBHOCTH UcHoiaHeHus bankom OP /1.

5.1.27. lony4ars Bemucku mo Cuery Knuenra u ve noznuee 10 ([ecsaTn) kaneHmapHbIX JHEH CO THS
copepienns orepanuu o Cuety Kimenra ¢ ucronp3oBannem CruicteMsl «iBanky» nmrcbMeHHO yBemoMHTE baHk
O BBIBJICHHBIX PACXOXKICHUAX (0 HENpuU3HAHWKM (HE MOATBEPIKICHHWM) OCTAaTKa), a TaKkKe OMIMOO0YHO
3auncieHHblXx Ha Cuer KimeHTa AeHEXHBIX CPEeICTBaX U BO3BpaTUTh baHKy ykas3aHHbIEe cpeacTBa. B ciyuae
OTCYTCTBHS HpeTeH3uid co cTopoHbl Kimenra ocratku u omepauun no Cuery Kimenra cuurarorcs
MOJITBEPKICHHBIMHU.

5.1.28. Ilo tpeboBanuto banka, MpeaOCTaBUTh PACUETHBIH JOKYMEHT, O(OPMIICHHBIH Ha OyMaKHOM
HOCUTEJIE B COOTBETICTBMM C TpeOOBaHUSIMHM HOPMAaTHBHBIX akToB banka Poccum u melicTByromiero
3akoHojarenbeTBa Poceniickon @enepanun.

5.1.29. Ilpu noctyieHnn ot baHka 1Mo 3MEKTPOHHOH MoYTe WK NocpeAcTBOM uHTepdeiica CucTeMsl
«iBank» cootBercTBYIOIIEro 3ampoca, HMOATBEPAUTh OTOBOPEHHBIM B 3alpoce CIIOCOOOM BBIIIOJHEHUE
TpeboBanwmii 1Mo 3amuTe oT BK APM.

5.1.30. B ciryuae Beixozaa u3 ctpost APM, nubo HekoppekTHoit pabotbl Cuctemsbl «iBanky» mimu npuzHakos
Hanmnuus BK, npu3HakoB HecaHKIIMOHUPOBAHHOTO AocTyna K APM, a Takxke HectangapTHoro noseneHust APM,
He3aMeNINTENEHO BHIMONHNTE TpeOoBanus mm. 9.1 — 9.2 Mpusoxenus Ne 4 «TpeGoBanus Kk o0ecreuyeHHIo
HH(OPMANMOHHOI 0e30NacHOCTH NPH Ucnob30BaHuM CucteMsl «iBank»» k HacTossmemy Jlorosopy.

5.1.31. Cobmoaats KOHGUACHIMATHHOCTh 3aKPBITHIX (CEKpeTHBIX) Kitoder DIl u maponeit k Kirouam
OIl, ucnonp3yembix B Cucteme «iBanky.

5.1.32. HememmeHHO, HO HE TMO37HEE TEKYIIero pabo4yero mHS C MOMEHTa OOHapyXEeHHS
HECaHKIIMOHUPOBAHHOTO JIOCTYINa WJIM TMOIBITKA HECaHKIMOHHPOBaHHOTO nocTyna k Cucreme «iBanky,
coo0muTe 00 3TOM baHKy mHchbMeHHO wiu HampaBuB D/, mommucansbiii DIl YmomHoMoueHHOTO JwIa
Kimenra, uepes cucremy «iBanky.

5.1.33. Ilpu oOHapyxeHHH (haKTa HECAHKIIMOHUPOBAaHHOTO KIIMEHTOM cHucaHus cO cuera(-oB)
JIEHEeXHBIX cpeacTB, KimeHT 00s13aH neiicTBoBaTh B cooTBeTcTBHU C «Il1aHoM nelcTBMIA MpU 00HApYKEeHUH
(hakTa HecaHKIIMOHUPOBAHHOT0 KIIHEHTOM cIIMCaHuUsI €O c4eTa(-0B) ACHEKHbBIX CPEICTB), N3JI0)KCHHBIM B
n. 8 Ilpunoxenus Ne 4 «TpeboBanus K obecrneyeHur0 HHPOPMALUMOHHOI 0€30MACHOCTH TIPH
ucnos30Banum Cucremsl «iBank»» k HacTosmemy Jlorosopy.

5.1.34. OcymecTBusATh pPEryIApHBI KOHTPOJIb (HE pEXe 4YeM €XKEMECSYHO) 3a BBIIIOJHEHUEM
OpPraHU3alMOHHBIX M TEXHUYECKHX TpeOOoBaHMH IO oOecneueHH0 MH(OPMAlMOHHOW Oe30MacHOCTH IpH
ucnonb3oBannu Cucremsl «iBanky», ycranoBnenHbsix Ilpusio:kenuem Ne 4 «TpeGoBanusi k ofecrnedyeHHIO
HH(OPMANMOHHOI 0€30MaCHOCTH NMPH HcNoIb30BaHuM Cucremsl «iBank»» k HacTodmemy Jlorosopy.

5.1.35. O6ecrnieunts otcyrcTBre Ha APM BK, Ge30macHOCTE 1 1IeTOCTHOCTh cpe/ibl ucnoiaHenns APM.

5.1.36. HecTr mosHyI0 OTBETCTBEHHOCTh M CAMOCTOSITENILHO 00ECIIEYUTh COXPAaHHOCTh, HepasTiialleHue
M HepaclpoCTpaHEHHE CBOMX 3akphIThIX (cekpeTHbIx) kimoueit OIl. B ciywae morepu, Kpaxw,
HECaHKLIMOHUPOBAHHOIO KOMMpoBaHWA wmin kKomnpomeraumun HOK, comepxammx 3akpbIThie (CEKpETHBIE)
kitoun OI1, KimneHt 00s3aH HEeMEIJICHHO YBEJOMUTh 00 3ToM baHk.

5.1.37. Ilpu ykazaHuH ajipeca JIEKTPOHHOM MOYTHI — PEIOCTaBUTh B baHK 10CTOBEpHYIO HH(POPMAIIUIO.

5.1.38. B cnyuyae OnoxupoBanusi bankom OIl YnomHomouennsix aun KimeHTa 1mo OCHOBaHUSIM,
yka3zaHHbM B 1. 4.2.5 JloroBopa — B CpoK, yka3aHHbIH baHkom, mpexnctaBute B baHK NOKYMEHTH U
WHQOpMAaIUIo, 3arnpolieHHble baHkoM ¥ HEeoOXOoAMMBbIE JUIS MPHHATHS pelieHuss o pasonokupoBaHuu Ol
YnonnomoueHHbIx i Kionenra.

5.1.39. BrmonHATH WHBIE OO0S3aHHOCTH, NPEAYCMOTPEHHbIC JCUCTBYIOIIMM 3aKOHOIATEIHCTBOM
Poccuiickoit deneparuu, JOKYMEHTaMH (B TOM YHCIIE METOAMYCCKUMHU pekoMeHaarumsmMu) banka Poccnn m
HacTosgmuM J{oroBopom.

5.1.40. UadopmupoBaTh YIIOJTHOMOYEHHBIX JHL KiMeHTa 0 HENOMYyIIEHUH CUTyalud MepenoTHEeHUs
namsiTi MoOWIbHBIX Tene(oHOB, NpeaHa3HAuYEeHHOM Ui mpueMa u XxpaHeHus: SMS-coo0mieHuit, 4To MOXeT
SIBJISATBCS TpensTcTBHEM s mpueMa SMS, PUSH — noarsepskaennit u SMS, e-mail — yBemomienuii.

5.1.41. ObGecrieunTh UCTIONB30BaHUE Y IOJTHOMOYCHHBIMY JHIlamMu KireHTa nepcoHanbHbIX MOOMITBHBIX
tenehonoB s nonyueHust SMS, PUSH — noarsepxaenuii u SMS, e-mail — ysegomieHuit.

5.1.42. OGecrneunth COXpaHHOCTh MOOWIBHBIX YCTPOWCTB C YCTaHOBIEHHBIM MOOWIEHBIM
IPUIOKEHUEM.

5.1.43. B cnyyae KOMIIPOMETAllMM HE3aMEJIUTEIBHO CaMOCTOSTENbHO 3aMeHuTh Kom mocTyma,
HCITOJIB3yEeMBI YTIOTHOMOUYEHHBIM JUoM KimenTa mis ayreHTHdukanuu npu Bxonae B Cuctemy «iBanky

19



MOCPECTBOM KaHajoB oOciykuBauus (MHTep(deiicoB, Moaynel) «MobuibHblii bank mms cmaptdoHOB» U
«MoOunbHBIN BaHK IS [UIAHIIIETOBY.

5.1.44. He3aMeanuTeNbHO CaMOCTOSATENIFHO HCKIIOYHTH W3 cocTaBa MOOWIBHBIX YCTpPOWCTB,
MOCPECTBOM KOTOPBIX pa3pellleH IOCTYIl K KaHanaM oOcimyxuBaHus (MHTepdeiicam, Momynsim) MoOuimsHoe
npunoxkenue «iBank mis buszneca» yrepstHHOe MOOMIIBHOE YCTPOHCTBO, MCHIONB3YS MpeaHA3HAYCHHBIA IS
3TOr0 KaHan oOciyxwBanua (umHTEpdeiic, momyns) Cucrembl «iBank», BBITONHHB MOCIETOBATENBHOCTD
JNEeHCTBUI, yKa3aHHBIX B PYKOBOJCTBaxX IIOJNB30BaTelsl K COOTBETCTBYIOIIMM KaHaJaM OOCITYXHBaHUS
(maTEpdeiicam, Moxymsim): MobunsHOe mprnokenue «iBank mns busneca», pasmenieHHBIX Ha caiite banka B
Cetu Unteprer no anpecy https://ibank.thbank.ru.

5.2. KnueHT BpaBe:

5.2.1. Onpenenuth coctaB Y MOJHOMOUCHHBIX JUI KiteHTa, nomyieHHbIX K padote B Cucreme «iBanky,
M ONpENeNUTh WX MOJHOMOYHS B COOTBETCTBHHM C TPeOOBaHHSAMU HOPMAaTHBHBIX akToB banka Poccum,
JEHCTBYIONIMM 3aKOHOAaTeNbcTBOM Poccuiickoit ®emepaumu u HactosmuMm JloroBopoM (B TOM yucie
PETJIAMEHTOM noakmovenuss Knnenta k Cucreme «iBank» (Ipuoxenne Ne 2 k HacrosimeMmy
Jlorosopy)).

5.2.2. Ilo cBoeMy YCMOTpPEHHUIO HEOTPaHMIEHHOE KOINYECTBO pa3 TeHEPHPOBaTh ((hOpMHUPOBATH HOBBIE)
OIl YnonanomoueHHsix ui Knrenra u peructpupoBats (akTuBrpoBath JI1) B banke HoBble OTKPBITHIE KITIOUU
OIl YnonnomouenHbix nui KnueHta, mpu 3ToM JeiicTBue paHee 3apeructpupoBaHHod B banke OII
YnomaomoueHHoro nuna Kinuenra npekpamiaercs: (aHHyIupyeTcs) baHkom 0e3 TOTOTHUTEIHHBIX 3asBICHHUMA
Knuenra.

5.2.3. brnokuposats 11 YnomHoMmouenHoro nuna KinreHta B COOTBETCTBUU C YCIOBHSMH HACTOALIETO
Horosopa.

5.2.4. NlocpouHo mpekpaTuth (aHHymupoBaTh) aerictBue JIl YmomnomowenHoro smna Kiuenra B
COOTBETCTBHH C YCIOBHUAMHU HacTtosiero Jlorogopa.

5.2.5. llogxnrouats/oTKimouaTh pexuMm |IP — ¢unprpamum, n3menars IP — ampec, B COOTBETCTBUM C
YCIIOBUSIMH HacTosmero JJorosopa.

5.2.6. Ilpu HEOOXOMMOCTH HampaBUTh B baHK NMMCEMEHHBIH 3allpoc O MpeACTaBlIcHHH Ha OyMaKHOM
Hocutene Boimucok mo Cuety Knmenta u DPJI, nepenanubix B bauk ¢ ncnonp3oBanueM Cucremsl «iBanky,
3aBEpEHHBIX B TIOPAAKE, YCTAaHOBJICHHOM HOpPMATHBHBIMH akTamu banka Poccum u neiicTByrommm
3aKO0HOJATENBLCTBOM Poccuiickoit Penepanuu.

5.2.7. OrspiBare DJI, mepemanusie B bank ¢ wucmonb3oBanmem Cuctembl «iBank». Ot3piz D]T
HPOU3BOIUTCSI ITyTEM HAIPABICHHUS COOTBETCTBYIOIIETO COOOIICHHS ¢ Hcmoib3oBaHueM Cucrembl «iBanky,
COJEePKALIEero PEKBU3UTHI OT3bIBaeMOro ]I M MpUUMHBI OT3bIBa, HoAnucaHHoro Ol YomTHOMOYEHHBIX JIUIT
Knuenra.

Ot3b1B DPJ] MOeT OBITh OCYIIIECTBIIEH, TOJIBKO:

— JI0 MOMEHTa 3a4WCIICHUs JICHEeXKHBIX CPEJICTB HA CYET MOJydaTellsl JCHEXKHBIX CPEJCTB, €CIIH CYET
IoJIy4aresisi OTKpHIT B baHke;

— JI0O MOMEHTa CITUCAHMA JEHEXHBIX CPEICTB C KOPPECIOHAEHTCKOro cuera baHka, ecnu mosydaTenb
JICHEXKHBIX CPEICTB 00CTYKMBAETCS B MHOW KPEIUTHOW OpPTraHM3aIINH;

— B CIIy4asix, MPelyCMOTPEHHBIX MHBIMH JIOTOBOPaMH, 3aKJIIOYeHHBIMI Mex a1y bankom u Knnenrowm.

5.2.8. Tlomkio4aTh/OTKIIIOYaTh/BHOCHTh HM3MEHEHHS B HAcTpoiiku pabotel SMS, e-mail -
WH(GOPMUPOBAHUS, B COOTBETCTBHH C YCIOBHAMH Hacrtosiero Jloroeopa.

5.2.9. U3menuts HOMep MoOwmibHOro TenedoHa (aapec >IeKTpoHHOW mouthl) it SMS, e-mail —
yBenoMieHus, SMS — oATBepKAeHUS B COOTBETCTBHHU C YCIIOBHSMU HacTosIero JJorosopa.

5.3. bank o0s3aH:

5.3.1. Tlocme coBepmenuss KimeHTOM BCeX HEOOXOIUMBIX JEHCTBHM B COOTBETCTBHU C
PETJIAMEHTOM noakmovyenuss Knnenta k Cucreme «iBank» (Ipunoxenne Ne 2 K HacTosimeMmy
JoroBopy), a Taxoke orartsl KneHToM KOMUCCHOHHOTO BO3HArpaXxAeHns banka B COOTBETCTBUY C yCIOBUSIMHU
Hacrosimero  JloroBopa, mnpomsBectd peructpaunio (aktuBamuo  OII)  Otkpeitoro  xmoua Ol
Ynoaaomouennoro iuna Kirenra B Cucteme «iBanky.

Peructpamus (aktuBanmsa OII) B banke Otkpeiteix kimoueidt OI1 Ymomrnomouennsix nun Knmenra
onHoBpeMeHHO ¢ Ceprudukaramu OTkpbITEIX Kinroueidl DI1 YmomHomouennsix nun Kimenta odopmisercs
AKTOM BbInojHeHHBIX padoT mo noakiauyeHniw Kiaumenra k Cucreme «iBank», cocraBieHHbIM Ha
oymaxkaoM Hocutene 1o ¢opme Ilpunoxkenus Ne 7 k HactosmeMmy JlOTOBOPY ¥ MOIIHCHIBAEMBIM
YHOJIHOMOYEHHBIMH TipecTaBuTesivu banka n Kimenra

5.3.2. OcymiecTBnsaTh oocyxuBanue Kirenra ¢ ucnonszoBanneM Cucremsl «iBank» B cooTBeTcTBUM €
ycnoBHsIMH HacTosimiero JloroBopa, TpeOOBaHMSIMH HOPMATHBHBIX aKTOB baHka Poccum u melcTBYyIOImEro
3aKoHojlaTenbcTBa Poccuiickoit denepaiyu.
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5.3.3. TlpenoctaBnsats KinneHTy BO3MOXKHOCTH IMOJMYYEHHUS MOCPEACTBOM HCIMOJNIb30BaHUs CHCTEMBI
«iBank» Bemmucok mo Cueram Kinenra B Buge D1, 9J1, B TOM uncie HCIOIHEHHBIX DP/I.

5.3.4. IlepenaBate Knuenty Boimucku no Cueram Knmenra B Buge 3/, 9/1 u cnipaBouHyto nHpOpMaLuIio.

[To mucemennomy 3anpocy Kimenrta mpegoctaBnsate KnneHTy Ha OymMaXHOM HOCHTeENE BBIIHCKU 110
Cuery Knnenta u ucnioaernsie DPJI, nepenannsie B bank ¢ ucrnonp3oBannem Cucreme «iBanky, 3aBepentbie
B IOpPSIIKE, yCTAaHOBICHHOM HOPMAaTHBHBIMM akTamMu banka Poccunm u mefcTByrOmuM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

5.3.5. O6ecnieunBath Kpyriocyrodnsiii npueM ]I ot Kinenta mo Cucteme «iBanky, 3a uckimodenueMm
BPEMEHH OCYIIECTBICHHS PETIaMEHTHBIX (TpoduakTuieckux) padbot B Cucteme «iBanky.

5.3.6. 3abnaroBpeMeHHO, B COOTBETCTBHHU C yCIOBHSIMHU HacTosiero JJorosopa, ysegomuts Kimenra o
NPOBEICHUH PErIaMEHTHBIX (MpopuiakTHIecKux) padbot B Cucteme «iBanky.

5.3.7. brnoknpoBaTh/pa3bI0KHPOBATH/IPEKPATUTE AelcTBUE (aHHYIUpoBaTh) Ol YmomHOMOYEHHOTO
muna KiimenTa B COOTBETCTBHH € YCIOBHUSAMH HacTosiero Jloroopa.

5.3.8. Tloxkirouars/oTkimodaTh pexuM [P-¢punbrpanuun, SMS, PUSH, e-mail - unpopmupoBanus,
m3MensaTh [P-agpec KimeHra, ocymiecTBiATh MOAKIIOYEHUE/OTKIIOYEHHE HHBIX YCIYI B COOTBETCTBHH C
yCIoBUsAMH HacTosiero /lorosopa.

5.3.9. IlpenoctaBnare Knuenry no ero 3ASIBJIEHUIO o Bhigade oGopyaoBanuMs 1Jisi padoThbl B
Cucreme «iBank», odopmiennomy mo c¢opme Ipuaoxkenuss Ne 11, CHOK, Huoe obopymoBaHue B
COOTBETCTBHH C YCIOBUSMH HacTosiero Jlorosopa.

IMepemava CHOK wmm wHOro obopynoBanus odopmisercs AKTOM npuema-nepenaum
000py10BaHuUsl, COCTaBICHHBIM Ha OyMakHoM Hocutene no ¢gopme Ipuaoxkenus Ne 12-A x Hacrosmemy
JIOTOBOPY.

5.3.10. KoncynpTupoBath YmosHoMO4YeHHbIX Juil KitenTa o Bompocam pabotsl B Cucteme «iBanky.

5.3.11. [IpuauMats K UcoTHEeHUIO omydeHHble oT KinenTa mo Cucteme «iBank» DPJ1, ohopmieHHbIe
Y 3aBEPEHHBIE B COOTBETCTBUH € YCIOBUAMHU HacTosmiero Jlorosopa.

5.3.12. O6ecneunts KimneHTY BO3MOKHOCTD HAlpaBJICHUS YBEAOMIICHHS 00 yTpaTe WIH KOMIIPOMETAITHH
3akpeiToro (cekpernoro) kimroua D11 u mapons kiroua DI, ncnonb3yembix B Cucteme «iBank», u (umm) ux
ucronb3oBanus 0e3 coriacusi KimeHTa mocpeqcTBOM OpraHu3alid TNpHEeMa IUCHbMEHHBIX OOpalieHHuH
KimentoB B pabodee Bpemsi B opucax banka u mocpenctBom opranuzanuu npuema D], moanucaHHpix D11
YTOIHOMOYEHHOT0 JINIIA, COJIep KAINX YKa3aHHbIe BhIIIE cBeieHus, yepe3 Cuctemy «iBank» B pabouee Bpems
banxka.

5.3.13. VYBemommare Knmenra o coBepiieHun kaxaod omepauun no Cuery(-am) Kimenra myrem
Hanpasnenus SMS, PUSH-cooGmenust (e-mail-coobmenuns) Ha HOMep MooGuinbHOro Tenedona (ampec
ANIEKTPOHHOHN TMOYTHI), yKa3zaHHbIM KimeHToM B 3asBiieHHMHM O TPUCOEIWHEHWH K JloroBOpy, B TE€UeHHUE IHS
cosepuenus onepanuu no Cuery(-Cueram) Kinenra.

5.3.14. BwInonHATH WHBIE 00S3aHHOCTH, TPEAYCMOTPEHHBIE HACTOSMIMM J[0roBOpOM, HOPMATHBHBIMH
aktamu banka Poccuu u geiicTByOIMM 3aKOHOAATENbCTBOM Poccuiickoi denepanuu.

5.3.15. Ha ocHOBaHMH COOTBETCTBYIOIIETO 3asiBiIeHMsI KineHTa, COCTaBJIeHHOTO HAa OyMaXHOM HOCHUTEIIe
win B Buze O], nepegannoro no Cucreme «iBank» — ycraHaBnuBaTh napamMeTphl Ollepannii, OCyIecTBIsIEMbIX
o Cuety Knuenra ¢ momorrsio Cructemsl «iBanky.

5.4. baHk BnpaBe:

5.4.1. B oqHOCTOpOHHEM TIOPSIIKE BHOCUTHh M3MEHEHUS U IOTIOJHEHUS B HacToswmiA JloroBop (BKITtO9ast
BCce ero mnpuioxenus) w/wim Tapudsl baHka B COOTBETCTBHM € YCIOBHSIMH HacTtosmiero JloroBopa c
MpeIBapUTEILHEIM, He MeHee ueM 3a 15 (IlaTHaamaTs) KaneHaapHbIX THEH 10 BBEICHHS B ICHCTBHE N3MCHEHUI
W JOMONHEHWH, yBemomiieHneM Kimenta 00 3TOM MOCpEenCTBOM pasMemieHusi Hooro JloroBopa Ha
odurmansHoM caiite banka B Cetn MuTeprer http://www.thbank.ru, a Taxke myTeM pacchiIKH U3BELICHUS 00
nzmeHenusx Jlorosopa o Cucreme «iBanky.

5.4.2. be3 momomHUTENBHOTO pacmnopsbkeHuss Kmmenta couceiBath co Cuera Kimenra cymwbl
KOMHCCHOHHOI'O BO3HArpaxxaeHusi banka B COOTBETCTBUH C YCIOBHAMHU HacTosiero Jlorosopa.

5.4.3. 3ampamuBath oT KimeHTa MOKyMEHTHI W HWH(OPMAIHIO, SIBJISIONIMECS OCHOBAHHEM JIJIS
copepierns onepanuii mo Cuety KinneHnra u moarBepkaaroye MX COOTBETCTBHE HOPMATHBHBIM akTaM baHka
Poccun wm peiicTBylomeMy 3akoHojaTenbcTBY Poccuiickoit dexepaunu (B TOM UHCIE BalIIOTHOMY
3akoHOoJarenbeTBy Poccuiickoii ®epepaumu ¥ 3aKOHOAATENLCTBY O NPOTUBOJACHCTBUM JIEraju3aluu
(OTMBIBaHHIO) TOXOAOB, MTOJIYICHHBIX MPECTYITHBIM ITyTEM).

5.4.4. TlpuocranoButh wucrnonHerne OPJ[ u 3ampocuts oT KimeHnTa MOKyMEHTHI M WH(OpMAITHIO,
ABJISIIOINMECS] OCHOBaHWEM JUIsi coBepiieHus omepauuii mo Cuery KimeHTa W moATBepXkAalomue HX
COOTBETCTBME HOPMAaTHMBHBIM axkTaM baHka Poccuu u neicTByromieMy 3akoHOJaTenbcTBY Poccuiickoit
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Oenepanuu (B TOM YKCIE BATIOTHOMY 3aKOHOAATeNnbCTBY Poccuiickoit denepanmu 1 3aKOHOAATENBCTBY O
IPOTHUBOJEHCTBUY JIeTaIn3alK (OTMBIBAHUIO) IOXO/I0B, IOJIyUYCHHBIX IPECTYIHBIM IIyTEM).

5.4.5. Orkazarp Knuenty B mpueme w/wim ucnonHenuu D], momydenHoro bankom mo Cucreme
«iBanky, B cnenyromumx ciyvasx:

— komrpomeTtanuu D1 YnoaaomouenHoro nura KinenTa;

— "HecooTBeTcTBUs O/] TpeboBanusIM, IpeabaBIsieMbIM K O] B COOTBETCTBHHM € HACTOAIINM J[oroBopom,
HOpMaTHUBHBIMH akTamu banka Poccun u neiicTByromuM 3akoHoaTenbcTBoM Poccutickoit denepanny;

— HecootrBeTcTBUS OPJl TpeGoBaHUAM, NMPEObABISIEMbIM K PacueTHBIM JOKYMEHTaM HOPMAaTHBHBIMU
akTamu banka Poccuu u neficTByromuM 3akoHoAaTebeTBoM Poccuiickoit denepanuu;

— HECOOTBETCTBHsI omepanuu, mnpoBogumoil mo Cuery Kimenra, TpeOoBaHUSM JeiCTBYIOLIETO
3akoHO/aTenbeTBa Poccuiickoit denmepanuu (B TOM YHCIE BaJIOTHOTO 3aKOHOAATENbCTBA Poccuiickoit
Denepanuy ¥ 3aKOHOJATEIbCTBA O MPOTUBOACHCTBUU Jeraau3aluy (OTMBIBAHHMIO) TOXOJOB, ITOJYYEHHBIX
MIPECTYMHBIM ITyTEM);

— B ciy4yae He mpegocTaBieHHH KIMEeHTOM NOKYMEHTOB M MH(OpMaluu, 3ampamrBacMbix bankom B
COOTBETCTBHH C YCIOBUSIMH HacTosIero /Jlorosopa;

— B MHBIX CIIy4asx, NPEAyCMOTPEHHBIX NEHCTBYIOUIUM 3aKOoHOAaTenabCcTBOM Poccuiickoir denepanum,
nokymentamu banka Poccum (B TOM uuciie METOAMYECKHMH PEKOMEHIAIMSAMH), HACTOSMMUM JloroBopoM u
JloroBopoM 0aHKOBCKOTO cUeTa, 3aKIII0YeHHBIM Mex 1y Kinrentom u bankowm.

5.4.6. B cmydae otkaza Knmenty B mpueme w/unu ucrionmaenun /1, nonydernnoro bankom mo Crcreme
«iBank», mnoTtpeOoBaTh MpeAOCTaBICHUS JIOKYMEHTa, O(QOPMIICHHOIO Ha OyMa)XHOM HOCHUTEIE H
COOTBETCTBYIOIIECTO TPeOOBAaHMSIM HOPMAaTHBHBIX akTOB banka Poccum u JeHCTBYOIIEro 3aKOHOAATENLCTBA
Poccuiickoii ®enepanuu.

5.4.7. Ilocne mpenBapUTENbHOIO MPEAyNpeKIeHUs OoTKa3zaTh KiMeHTy B mpuemMe U UCIoJHEeHHH D/,
nepenaBaeMbix B bank ¢ ucnosb3oBannem Cuctemsl «iBanky u noanuceiBaembix D11 YIOITHOMOYEHHBIX JIUIL
KinueHnra, B ciiyyae BbIsIBICHUS COMHUTENbHBIX onepaunid Knnenra. I[Ipu 3toM KiueHT BripaBe mpeaocTaBisiTh
B baHK pacueTHbIe JOKyMEHTHI Ha OyMa>KHOM HOCHTEIIE.

5.4.8. BiokupoBaTh/pa30I0KUPOBATE/ IPEKPATUTE JCUCTBUE (aHHYIUpoBaTh) DIl YMOIHOMOYEHHOTO
muia KiimenTa B COOTBETCTBHH € YCIOBUSAMU Hactosiiero Jloroeopa.

5.4.9. llotpeboBats oT Kimenra mnpekpaTuth naelicTBUEe (aHHYIHPOBATh) W/HMIM 3aMeHUTH Ol
YnonnomoueHHoro nuia KimeHnTta B COOTBETCTBHHM € YCIOBUAMH HacTtosiiero Jloroopa.

5.4.10. TlpuocTaHOBUTH TMpEOCTABIEHUE YCIYr MO HacTosmeMy JloroBopy M OJOKHpPOBaTH AOCTYII
Kinenta k Cucreme «iBank» B cooTBeTcTBHM € yCIOBHIME HacTosIiero Jlorosopa.

5.4.11. Orkazars Kimentry B mpunsatum u peructpauuu (aktusauuu OII) Ceprudukara OTKpeITOro
kioya OI1:

— oQopMIEHHOrO Ha HeynonHoMoueHHoe KimeHToMm nmno (¢pusuueckoe MO, HE SBISIOLIEECS
pabotHukom Knnenra u He ykazanHoe B KapTouke, 3a HCKIIIOUEHHEM ClTy4yaeB IPEeJOCTaBICHHS YPOBHS JOCTyIIa
«0e3 mpaBa MOATHCH);

— B Clly4ae He MpEACTaBICHHUS AOKYMEHTOB, MOATBEPKJIAIONINX HaJelIeHue YIOJHOMOYEHHOTO JIHUIA
KnuenTa npaBoM nepBoii W/HIM BTOPOH MOAMMCH HAa PACUETHBIX JOKYMEHTaX B COOTBETCTBUH C ICHCTBYIOIIUM
3aKoHO/aTeNbcTBOM Poccuiickoit @enepanny, a paBHO Kak HAJTMYMSA TaKUX JOKYMEHTOB C UCTEKIIIUM CPOKOM
JICHCTBHSI,

— B Cllyyae HEOIUIaThl KOMHCCHOHHOTO BO3HAarpakeHusi baHka B COOTBETCTBHM C YCIOBUSIMH
HacTosuiero /lorosopa;

— B cllydyae HECOOTBeTCTBHS WH(popmanuu, ykazanHoi B Ceprudukare OtkpwiToro kiroua Ol
IIPEACTABICHHBIM B baHk nokymenTam Knuenra;

— B Clly4ae HeNnpaBHIbHOro/HeKOppekTHoro 3anonHenus Ceprudukara OTkpbiToro kioya Ol

— B MHBIX CIIyYasiX, MPEAYCMOTPEHHBIX HAacTOSINM J[oroBOpoM.

5.4.12. CamocrosATelbHO M ¢ y4eToM TpeOoBaHM HacTosiero /loroBopa ycraHaBIUBAaTh MOPSIOK
Ha3HAuCHMs W JIOIyCcKa YNOJIHOMOYEHHBIX nun banka x pabote B Cucreme «iBank», mopsimok co3manus,
peructpauuu 1 npumeHernsa JI1 YromHoModeHHBIX aul baHka, BKIroYas COOTBETCTBYIOIIME UM MPOLETYPHI
peructpanuu Ceprudukaros OtkpeiToro kiroua I11, ast ocymectienus oomena D/ B Cucreme «iBanky.

5.4.13. Ilpuocranosute oomern OPJl, B3/ ¢ KimentoM B ciiy4ae BO3HHMKHOBEHUS TEXHHUYECKUX
HEHCIIPaBHOCTEH WM APYTHX OOCTOATENBCTB, B TOM YHCJE M3MEHEHHUS 3aKoHonarelbcTBa PD, nenmarommx
HEBO3MOKHBIM HJIH HeXeaTeabHbIM 00MeH DPJI, 31 ¢ Touku 3peHus 0e301MacHOCTH.

5.4.14. IlprocTaHOBUTH OKa3zaHue yciayru oocinyxkuBanus Cueta(-oB) Kimenra ¢ momorisio CHUCTEMBI
«iBank», ecmu OTCYTCTBYeT albTepHATHBHBIH HOMep MoOwinbHOro TenedoHa uis MHOOPMUPOBAHHS O
COBEpILIEHHBIX onepanusx no cyery (cueram) Knuenra B ciydyae npenocrasieHus KimeHToM HeIOCTOBEpHBIX
cBeneHnit 0 Homepe MobOunpHOTO TenedoHa, MOATBEPKICHHBIX 00paIleHneM rocyIapcTBEHHOTO OpraHa, Wi
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¢u3nyUecKoro NUIa, WK IOPUAMYECKOro JHIA — Bialenblia HoMepa TenedoHa, ykazaHHoro KimeHToM B
KadecTBe TenedoHa Il momydeHuss SMS-cooOIeHu 0 MPOBEICHUH OIIepaIiii 10 CUETy (cueTaM), ¢ Kano0ou
Ha noydeHue oT banka SMS cooOuienuii, comepxanyx HHPOPMAIUIO O COBEPILICHHBIX OMEPALsIX MO CYETY
(cuetam) KnmenTa, 6e3 cormacus Biajenbiia TeaegoHHOTO HOMepa, U MPeAoCTaBUBIINX baHKy moATBep:KAeHUE
nH(DOopMaIuu 00 UICTUHHOM BiIajeinbiie HoMepa MoOMIEHOTO TenedoHa.

5.4.15. UadopmuposaTh criocobom, omnpenencHHbIM bankoMm, KineHnTa o HOBBIX pa3sHOBHIHOCTIX BK,
yrpoxatouux 6e3onacHoctd APM, cioco6ax 3amuThl OT €ro BO3ACHCTBUS U yCTPAHEHHUS TTOCIEACTBUI TAKOTO
BO3JICHCTBUSI.

5.4.16. Tlpu BbisiBIeHMH (AKTOB WM TNPH3HAKOB HapymieHus Oe3omacHoctn Cucrembl «iBank»
HEMEUICHHO TPUOCTaHOBHUTH Hcmoyib3oBanue Cucrtembl «iBank» u omoBectuts 00 3ToM Kimenra moObM
JIOCTYITHBIM CIIOCOOOM.

54.17. B cmydae HesBKH YTOJHOMOYEHHOrO TmpezcTaBuTens KimeHta Tmocie TreHepanun
(dbopmuposanus) um Il (ITaper kmoueir OI1) B bank s uaeHTHQUKANMKM U JIMYHOTO YAOCTOBEPCHUS
cBeaenuit, conepxkammxcs B Ceptudukare Otkpoitoro kiaroua Il B Teuenne 30 (Tpuauatu) KaaeHIapHBIX
JTHEH, ynaisaTh 3ampockl Ha u3rotosinenue Ceprudukara OTkpeiToro ximroda Ol

5.4.18. bnokupoBath ucnonb3oBanue [lapbr kmouelt DI u coorBercTByromero e Ceprudmukara
Otkpeitoro kmoua Ol Knuenra B ciydae yTpaThl/TOBPEXKICHUS/TIOA03PEHUI HA KOMIIPOMETAINIO, & TaKKe
nocjie OKoH4YaHus cpoka naerictBusi Ceprudukara OTkpeiToro kiroua Oll, mo uMcTeueHWHM cpoka JEeHUCTBUS
nomHoMmounii Briagensiia Ceptudukara wiu B ciaydae moxydeHuss bankom napopmanmu o cmepti Bianenpia
Cepruduxara.

5.4.19. BBoauTh OrpaHWYEHHUs WJIN IOJHOCTBIO TNpPEKpaTUTh NpeaocTaBieHue KimeHTy yciayr mo
JoroBopy B ciy4yae BBISABICHHS HOIBITOK CKAHUPOBAaHUS, aTak MH(GOPMALMOHHBIX pecypcoB baHka, a Takxke
WHBIX TIPU3HAKOB HapYIIEHHUS O€30MacCHOCTH C HCmoNb3oBaHueM APM, MoOHIBHOTO yCTPOWCTBA WIIM MHBIX
MporpaMMHO-anmapaTHEIX cpeacTB Kinenra.

5.4.20. bank BmpaBe 3ampamuBaTh y KimeHTa mo0bie TOKyMEeHTH U HH(pOpMaInnio, HeOOXOAUMBIE IS
MPOBEPKH COOTBETCTBUS TpoBomuMbeix 10 Cuery(-am) KimmenTta omeparnumii HOpMaM JIEWCTBYIOIIETO
3akoHoAaTesbcTBa PO, a Takxke i obecriedeHus: coOMOACHUS ISHCTBYIONIETO 3aKoHoAaTenbcTBa PO camMum
bankowm.

5.4.21. Tlomp3oBaThCsi WHBIMH TIpaBaMH, NPEIOCTABICHHBIMH JEHCTBYIOIINM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun, TOKyMeHTaMHU (B TOM YHCIE METOJAMYECKMMH peKkoMeHmamusiMu) banka Poccuu u
HacToAmuM J[oroBopom.

6. CTOUMOCTD YCJIYT U TIOPAJJOK PACHETOB

6.1. 3a oxasanue bankom yciayr B pamkax Hactosmero Jlorosopa Kiment ymnaunBaer banky
KOMHCCHOHHOE BO3HAarpaXJICHHWE B COOTBETCTBHHU C ycJoBusMH Hactosmero Jlorosopa u Tapudamu banka,
JIEUCTBYIOIIMMU B baHke Ha MOMEHT OKa3aHUs yCIyTH.

6.2. KommccuonHoe BosHarpaxkaenue banka npu 3axmouennn KimeHToMm Hactosimero Jlorosopa,
orutaunBaercst Kimentom o noxakmodeHus Kimenra k Cucreme «iBank» (peructpaimn (aktusaipn OIT)
bankom OtkpsiToro kimtoua 11 Yrnomnomouennoro ymia Kinenra).

Komuccuonnoe Bo3Harpaxaenue banka 3a npenocrasienne Kinnenty HOK omnaunBaercs Knnentom 1o
¢daktrueckoro mnpexpocrasieHuss HOK wu  mnoamucanns AKTA npuema-nepenaum o0opyaoBaHus,
cocrasiieHHOro 1o hopme Ipuios:xenust Ne 12-A k Hactosiemy Jloroopy.

6.3. Kiment mpenocraBisier banky mpaBo crnmchiBath co Cuera Kiumenra 0e3 JOMONHHUTEIBHOTO
pacniopspkenust KnmenTa (3apaHee JaHHBIN akKIENT) CyMMBI KOMHCCHOHHOTO Bo3HarpaxiaeHusi banka 3a
NpeAoCTaBlIeHNE YCIIYT 1o HacTosimeMy Jlorosopy B coorBercTBrM ¢ Tapudamu banka.

6.4. Omyata KOMHCCHOHHOTO BO3HarpaxjaeHuss banka 3a mnpemocraBinenue KimeHty yciyr mo
HacTosmeMy JloroBopy, mMpom3BOAWTCA TyTeM crhucaHus baHkoM 0e3 JOMOIHHUTEIHHOTO PACHOPSLKEHHUS
Knmenra cyMMbl KOMHCCHOHHOT'O BO3HarpakaeHus ¢ aoodoro cuera Kimenra, otkpeiroro B banke B pyoisix, B
CPOKH, yKa3aHHbIe B neiicTByronmx Tapudax banka, ecin nHOe HE YCTaHOBIIEHO HACTOSIIUM JloroBopoMm.

B cnyuae, ecim pekuMOM cYeTa, OTKPBITOTO B pyOJIsIX, CIHCaHWE KOMHCCHOHHOTO BO3HATPAXKACHUS C
3TOTO CYETa 3aMpeleHO WK Ha CYeTe, OTKPBITOM B pyOJIsiX, OTCYTCTBYET AOCTATOYHOE KOIUYECTBO AEHEKHBIX
CpEeICTB JUIA OIUIaThl Bo3HarpaxaeHus banky, Knuent npenocrasinsier banky npaso, 6€3 ero 10MOJIHUTEIBHOTO
pacropspKeHus], CIUCHIBAaTh JCHEeKHBIE CPEACTBA B OIUiaTy yciuyr banka mo Hactosmemy JloroBopy ¢ mo6oro
npyroro cuera Kinuenra, otpeiToro B banke. B ciiyuae crivcanusi JeHEKHBIX CPEJICTB B OIIaTy yciyr baHka co
cuetoB KnueHTa B WHOCTpaHHBIX BallOTaxX, CHHCAaHHE OCYIIECTBIseTca 1Mo Kypcy LleHTpampHoro OaHka
Poccuiickoit ®enepannu Ha 1aTy CIIUCAHUS.

6.5. Omiata exeMecs4HOro KOMHCCHOHHOTO BO3HarpaxaeHus banka 3a mpemocraBnenue KimeHTy
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yCIyr 1o HacTosmeMy JloroBopy B3uMaeTcsi B COOTBETCTBUU ¢ yTBepkAeHHbIMU Tapudamu banka. Omnara
eXeMeCcIYHOr0 KOMHCCHOHHOTO Bo3HarpaxkaeHus banka 3a npenoctasnenue KnueHTy yciayr 1mo HaCTOSAIIEMY
JoroBopy mpousBoAWTCS MyTeM crucanus bankom 0e3 JOMOJIHHUTENBHOTrO pacropsbkeHust KimeHTa cymMmbl
KOMHUCCHOHHOTO Bo3HarpaxxaeHus co Cuera Knuenra.

ExemecsiuHOe KOMHUCCHOHHOE BO3HarpaxkaeHue banka 3a mpepocraBieHue Knmenty ycayr no
HacToseMy JloroBopy B3mMaercss baHKOM 3a MOJHBIN KaJleHIApHBINA MeCSI] HE3aBUCUMO OT (haKTHIECKOTO
KOJINYECTBA KaJICHIAPHBIX JAHEH ((pakTHIecKOro BpeMEHH ) TOJIb30BaHUs YCIYTOi B COOTBETCTBHHU C HACTOSIIIUM
JloroBopom.

6.6. Ilpu pacTopKEeHWW W/WIN TIpeKpalieHuu Hacrosmero JloroBopa u oTkiarodeHuH KimmeHta oT
Cuctemsl «iBank» nepecuer baHkoM pa3mepa KOMHCCHOHHOTO BO3HArpaxkaeHusi banka 3a mpemoctaBieHue
Knuenty ycnyr no Hacrosimemy J{oroBopy B 3aBUCMMOCTH OT (PaKTHYECKOTO KOJIMYECTBA KaJCHIAPHBIX THEH
(dakTHdecKoro BpeMeHH) MOJIb30BaHMUs YCIYTOH B COOTBETCTBUH C HACTOSIIUM J[0oTOBOPOM HE MPOU3BOIUTCA.

6.7. IlTomumo omunater yciyr banka mo Hactosimemy orosopy, Kinuent o0s3an Bo3mecTuTh baHky ero
pacxoibl, CBSI3aHHBIE C OKa3aHUEM ATHX YCIYT, TaKHE KaK MOYTOBBIE, TeierpadHble, TeIeKOMMYHUKAITHOHHbIE
pacxobl, KOMACCHH OaHKOB-KOPPECTIOHIEHTOB M T.I. YKa3aHHBIE PAcXOJbl CIUCHIBaIOTCA baHKOM co cueTa
KimenTa 6e3 ero MOMONHATENBHOTO PACIOPSHKEHHS B MOPSIIKE, YKa3aHHOM B 1. 6.4 HacTosmiero JloroBopa.
Pasmep pacxonoB u cpoku ux ormnatel Kiuentom onpeaensirorest Tapudamu banka.

6.8. B cimyyae u3ameHeHMs TOpsAKa MPeJoCTaBICHN YCIYT 110 HacToseMy JloroBopy moBTopHas orsiaTta
KOMHCCHOHHOTO BO3HATrpaXIeHHUS 3a nojakIroueHne k Cucreme «iBank» KimeHToM He pOn3BOIUTCS.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. CropoHBI HECyT OTBETCTBEHHOCTb 332 HEHCIIOJHEHHE W/WJIM HEHAAJIe)Kalllee HCIOIHEHHE CBOUX
0053aTeNBCTB, MPETyCMOTPEHHBIX ~ HAacTOSIMM  J[oroBOpoM, B COOTBETCTBHHM C  JIEHCTBYIOIIUM
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

7.2. CTOpOHBI HECYT OTBETCTBEHHOCTb 33 JJOCTOBEPHOCTH MPENOCTABISIEMON APYT Ipyry HHGOpMaLu,
B ToM unciie o Cucreme «iBanky». CTOpoHbI He 0TBEYaIOT 3a MPABUIBHOCTH 3aMOMHEHHS U opopmiieHus D]
npyroit CTOpOHOH.

7.3. baHK HeceT OTBETCTBEHHOCTH 32 HECBOeBpeMeHHoe nH(popMupoBanue (yBemomieHne) Kinenra o
coBepuIeHHbIX omnepanusax mo Cuery Knuenrta B pasmepe peanbHoro ymiep6a KimeHrta, BBI3BAaHHOTO TaKUM
HECBOEBPEMEHHBIM HHpOpMupoBanueM, Ho He 6oiee 1 000 (OaHoi ThicsS4n) pyoOei.

7.4. baHK HE HECET OTBETCTBEHHOCTH, B TOM YHCJIE, B BHJI€ BO3MEIICHHS YOBITKOB!

- 3a cObom B ocyuiectBieHun oomeHa D/ ¢ KnmeHTtom, 32 BO3MOXHOE YHHUYTOXXEHHE HH(OpMAaLuH,
coxepxameiicss Ha APM u (wim) MoOmibpHBIX ycTpoiicTBax KimeHTta, eciu 3TO BBI3BAHO HEHAJICKAIIUM
(GYHKIMOHUPOBAHNEM TEXHUUECKUX U IIPOrPAMMHBIX CPEACTB, KAaHAJIOB CBSI3H, NpuHauIexammx Kimenty nim
TpeTbuM JuIaM, Bo3zeiictBueM BK, cOosiMu B pabore mnpoBaiiiepoB TEIEKOMMYHHKALMOHHBIX YCIYT,
OTKITIOYEHUEM WIIN TIepeOOSMU B JIMHUAX DIIEKTPOTIHTAHHUS;

- 33 HECaHKIMOHUPOBaHHBIA JnocTyn K Cucteme «iBank», B pe3ynbTraTe HCIIOIB30BaHHS TPETHUMH
auiamu 3akpeitoro (cekperHoro) kimroua Ol (BHe 3aBUCHMOCTH OT TPHYMH, B TOM YHCJIE BCJICACTBUE
pasriameHns: HEYIIOJTHOMOYEHHBIM JIMIIaM Y TIOJTHOMOYEHHBIMU JInaMHu KirmeHTa cOOCTBEHHBIX 3aKpbITHIX
(cexkpernbix) xmodei OIl, ux yrparbl wiu mnepenaud) w/wnu HapyuieHuss Knmentom TpeGoBaHuii k
o0ecrieyeHni0  uHGpOpMaNMOHHOI  Oe3omacHOCTH mNpuH  ucnoJab3oBaHuu  Cucremsl  «iBank»,
ycranoBJieHHbIX Ilpuioxennem Ne 4 k HacTosiemy Jlorosopy;

- 3a TIOCNEACTBHAA KOMIPOMETAIIMH IMOCTOSHHOTO W OJHOPA30BBIX Maposied YTOITHOMOYEHHBIX JIHII
KimenTa B cBA31 ¢ HENMPaBOMEPHBIMU ACUCTBUSMH TPETHHUX JIHILI.

- 3a mocineacTBus HcnonHeHus OJI, 3ammmieHHoro koppektHod OIl Kimenrta, B T.u. B ciyuae
ucnonb3oBanus MoowibHbx TenehonoB, HOK, CHOK, nporpaMMHo-anmapaTHBIX CPEJICTB KIIMEHTCKOW YacTH
Cucremsl «iBank» HEYITOJTHOMOYEHHBIM JIUIIOM;

- B CIyyae peau3allii yrpo3 HECAHKIIMOHUPOBAaHHOIO TOCTyNa HEYMOJHOMOYEHHBIX NIl K APM,
MoOunbpHBIM yCcTpoiicTBaM (BKIIOYAs yJAJCHHBIH CETEBOM JOCTYI) W 3aKphITHIM (CEKpeTHhIM) Kirouam Ol
KinnenTa, BKITI09ast yrpo3sl CO CTOPOHBI BHYTPEHHUX (JIOKANBHBIX) M BHEUTHHUX (TJI00ATBHBIX) CETEH CBS3M, B
ciydae yrepu MobunbsHoro ycrpoiictea Kimenra.

- 32 HapyLIEHUE CPOKOB MCIOJIHEHHUS U WHBIE TIOCIEACTBUS (HEMPaBUWIBHOE MEPEUNCICHNE WIN BblIady
JICHeXKHBIX CPEJICTB), HACTYIUBINUE BCJCJICTBHE ONIMOOK, JOMyIIeHHbIX KimeHToM mpu oQopMIIeHUH
PACYETHBIX JJOKYMEHTOB, B TOM YHCJI€ BCJIECCTBHE HENPABHIHHO W/WIIM HETOYHO YKA3aHHBIX TaHHBIX Kimentom
PEKBHU3UTOB PACYETHBIX JOKYMEHTOB;

- 3a moBTOpHOE ucnonnenue DPJ] Kinuenra, HanpaBieHHOTo B baHK MOBTOPHO/OIINO0YHO;

- 32 33JIEP>KKU B pacueTax, BO3HUKAIOIINE B pe3yibTaTe JIEHCTBUN APYIMX KPEOUTHBIX OpraHU3alui,
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pacyeTHBIX IICHTPOB U APYTUX OPraHU3alUi, YYaCTBYIOIIUX B pacuerax;

- 32 HEWCITOJIHCHHE WM HeHajyiexkamiee ucronderne J/1, B Tom uncne DPJ] Kimmenra, npounsomeamiee
u3-3a HapyuieHus Knuentom Hacrosimiero J{oroBopa M yCIOBHIl HMHBIX JOTOBOPOB, 3aKJIIOUEHHBIX MEXKIY
Knuentom u bankoM, perynupyromux NpaBoOTHOIIEHUS 0 HopsiAKy ucnoianeHus bankom D1 Knuenra.

- 32 IOCTOBEPHOCTH oToOpaxkaemoi B Ceprce «HauKaTOp» NHMOPMAIINH, IIOCKOIBKY 0TOOpakaeMyro
Kmmentam B CepBuce «uamkarop» MHQOpPMAIHMIO COOMpPAET MO CBEIASHHSIM H3 OTKPBITHIX WCTOYHHKOB H
npenoctasnsier banky OO0 «BUDPUT Amnanutukay». bank orobpaxkaer momydeHHyo ot OO0 «BUDPUT
Ananutrka» nHpopManuio KimerTaM o mprHINITY «KakK €CThY,

- 3a MMOCIIEAICTBHSI HENCTIOMHEHUS pacriopsokeHu KineHTa Ha coBepIieHne TpaHCTpaHUYHBIX ITEPEBOJIOB
BCJIEJICTBHE OJIOKMPOBAHUS JCHEKHBIX CPEICTB WHOCTPAHHBIM OaHKOM-KOPPECIIOHJEHTOM, B TOM UYHUCIE B
cllyyae HaxOXIEHHsI OTHpaBUTENsl W/WIM Toiydareds w/uiau OaHKa ToJdydaTensi IMepeBoja B CIHCKaxX
opranm3anvii W (U3WYECKUX JHUI, B OTHOIICHHH KOTOPBIX NPHUHATHl aKThl, MPHHYAUTEIbHBIE MEpHI,
OTpaHMYEHUS MEXIYHApOIHBIMU OpraHu3anusaMu, Poccuiickoit denepanneii, HHOCTpaHHBIMHU FOCYAaPCTBaMH,
JMOOBIMU OpraHaMH BJIACTH WM IEHTPAIbHBIMHU (HAIlMOHAILHBIME OaHkamu) Poccuiickoit @enepanuu ninu
WHOCTPAaHHBIX TOCYJapCTB,;

- 3a HeCBOeBpeMeHHoe WHcmonHeHne PacuetHoro aokymeHTa KimeHta (KITMEHTCKOTO IIIATEXa)
WHOCTPaHHBIM OaHKOM-KOPPECIIOHJCHTOM, 33/Iep’KKa HCIOJNHEHUST KOTOpOro oOYyCIOBICHa MpPOBEICHHEM
WHOCTPaHHBIM 0aHKOM-KOPPECTIOHIEHTOM MPOIEYp KOMILIACHC-KOHTPOJIS TPaHCTPaHUYHOT'O TIEPEBOJIA, B TOM
YHUCIIE Ha TPEAMET COOTBETCTBHSI aKTaM, NPUHYIUTENbHBIM MepaM, OTPAHWYCHHSAM MEKIYHAPOIHBIX
OpraHu3alyii, HHOCTPaHHBIX TOCYAapPCTB, IIOOBIX OPTaHOB BIACTH WJIM IIEHTPAIBHBIX (HAIMOHAIBLHBIX) OaHKOB
MHOCTPaHHBIX TOCYapCTB,;

- 3a TIOCJIE/ICTBUS, ecy MH(popManus 00 U3MEHEHUH W/WiIH AOMOIHEHUH HacTosero JloroBopa n/nimm
Tapudos banka, ormy0iarKOBaHHAs B TIOPSAKE W B CPOKH, YCTAHOBIEHHBIE HacTosmuM JloroBopom, He ObLIa
MOJTy4eHa, W/WIIN U3y4eHa, U/UIIK IPaBUILHO UCTOJIKOBaHa KireHTom,;

- 32 HeucnoJiHeHue nopydyeHuil Kimenra u npuocraHoBiaeHue onepauuii no cuery Kinnenra B ciyyasx,
KOrza OOs3aHHOCTh TaKOrO HEWCIIONHEHWsS W /WM TPUOCTAHOBJICHHS OIlEepaluid BO3JIOKEeHa Ha baHK
JICUCTBYIOIIMM 3aKOHOJaTenbCcTBOM Poccutickoit denepannu, HOpMaTUBHBIX akTOB banka Poccuu.

7.5. KiueHT HeceT OTBETCTBEHHOCTb:

- 3a JICWCTBUS JIUII, TIOJYYUBIIUX IO JIOOBIM OCHOBAHHSAM (B TOM YHCII€ TIPOTHBOIPABHBIM) JOCTYII K
Cucreme «iBank», 3akpeiteiM kimouam OI1 YnomnomoueHHbix Jsnil KineHTa W MHBIM TEXHUYECKUM U
WHQOPMAIMOHHBIM ~ CpelicTBaM, TepenaHHbIM bankom KimeHnty u  obOecnieuuBarolliM  BO3MOXKHOCTb
¢dbopmupoBanus u HarpasieHus B bank O/1;

- 3a coneprkanue moodoro D], moanucannoro D11 Ynomromouennbix v Kiuenra;

- 32 MPaBUIILHOCTD U aKTYaIBHOCTh BCEX JOKYMEHTOB (MHOM HH(OpMAIINH ), TPEAOCTABIIEMbIX UM B baHk
TIpH 3aKIFOYSHUH U HCTIOTHEHUH HacTosmero [lorosopa. Jlo moctyruienus B bank napopManuy 1 JOKyMEHTOB
BCE JNIEHCTBHS, COBEpIICHHBIC IO IPEJICTABICHHBIM paHee PEKBH3WTaM, aapecaM H JPYTUM CBEICHHSM,
CUHTAIOTCS COBEPIICHHBIMH 3aKOHHO U SBIISIOTCS HaJICKAIINM HCIIOTHEHHEM baHKOM CBOMX 00s13aTEIbCTB 10
Horosopy.

7.6. KimeHT Hecer MaTepHANBbHYI0 OTBETCTBEHHOCTh B COOTBETCTBUHM C  JCHCTBYIOIINM
3aKOHOJATeNIbeTBOM Poccuiickoit ®denepanuu 3a npuyrHeHue baHkKy yOBITKOB B CBsi3u ¢ 00paOOTKOM
MEPCOHANIBHBIX JAHHBIX JIMI, YbHM TE€PCOHANbHBIE JAHHBIE COJEPXKATCs B JOKYMEHTaXx M CBEACHUSX,
npenocTapisieMblx (coobmmaemMbix) KimmenTom, ecnu OyaeT T0Ka3aHO M YCTaHOBJIEHO CynoM, uTo KimeHT He
o0naian nmpaBoM Ha repeady NepCOHANBHBIX TAHHBIX JIHII.

7.7. TlockonbKy ansi cooduieHust banky cBoero ajpeca 3JIeKTPOHHON MOYTHI, KIMEHT caMoCcTOATEIbHO
BBIOMpAET IpoBaiiepa, MPEIOCTABIISIONIETO YCIyTH 00pab0TKH M XPaHEHUsST COOOIICHUH AJIEKTPOHHOM MOYTHI,
KnueHnt caMocTosITeNbHO HECeT OTBETCTBEHHOCTD 3a o0ecrneyeHrne KOH(OUACHIMAIbHOCTH JaHHBIX BCIIECTBUE
TaKoro BeIOOpa.

7.8. 3a ykioHeHue oT omarkl youryr banka wim HecBoeBpeMeHHY0 oriarty Kiment ymnauuBaer banky
HeycToUKy B pazMepe 0,1 % oT cymMMBbl, oANeXKaIllel omare, 3a KaKIblid J€Hb IPOCPOUYKH.

7.9. B cnyuae Hapymenus Kiuenrom cpoka yBemomieHHs, MpeayCMOTpeHHOTo 1. 5.1.27 HacTosiero
JloroBopa, a Takke B ciydae He Bo3Bpata KimmenToM cymM, ommbodHo 3adnciaeHHsx Ha Cuet KimeHra, B CpoK,
yCTaHOBJICHHBIN 1. 5.1.27 Hacrosmero [JoroBopa, u ecnu bank He UMeeT BO3MOXKHOCTU B3bICKATh 3TU CYMMBbI
0e3 monomHUTENHHOTO pactopstkeHust KimenTa, Kimnent ymmaunBaer banky nexto B pazmepe 0,3 (HOJb TeNbIx
TPH JIECATHIX) MPOLIEHTOB OT OMIMOOYHO 3aYMCICHHOW CyMMBI B pyOssax wiu 0,15 (HOJb enbIX MSATHAIIATh
COTBIX) TIPOIIEHTOB OT CYMMbBI B HHOCTPaHHOM BaJIFOTE 32 KX/l JICHb HAPYIICHUS CPOKA YBEIOMIICHHS U/HITH
MIPOCPOYKH BO3BpATa CyMM.

7.10. CtopoHbI OCBOOOKIAOTCS OT OTBETCTBEHHOCTH 3a IIOJHOE WM YaCTHYHOE HEHUCIIOIHEHUC
00s13aTeNBCTB 10 J0TOBOPY, €CJIM 3TO HEUCIIOMHEHUE SBUJIOCH CIEJCTBHEM (POPC-MaXKOPHBIX 00CTOSITEIBCTB.
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K TakuMm 00CTOSTENHCTBAM OTHOCSTCS: TOXKApbI, HABOJHCHUS, 3€MIICTPSICCHHUS, JAPYTUE CTUXHUITHBIC
OeacTBUs, 3a0aCTOBKH, JUIAIIHECS OOJee OMHOTO MeECsIa, BOCHHBIC ICHCTBHUS JIIOOOTO XapakTepa, a TakkKe
MPUHATHE 3aKOHOJATENBHBIX M WHBIX AaKTOB OPraHOB TOCYJapCTBEHHOW BJIACTH/3aKOHOJATEIILHOM,
UCTIOJTHUTEIBLHOMU, CyIeOHOM, TIPEMATCTBYIONINX BHIMOJIHEHUIO 0053aTeNbCTB 1Mo JloroBopy.

7.11. CropoHa, cchutaromascs Ha (Gopc-MakKOpHBIE OOCTOSTENBCTBA, NODKHA B TedeHue 3 (Tpex)
pabounx mHel npouH(pOopMUpoBaTh APYTYI0 CTOPOHY 00 WX HACTYIUICHUH B TUCBMEHHOU (hopme.

Takass uHpOpMaIHs JOJDKHA COJEpXKaTh JaHHBIE O XapaKTepe OOCTOSATENBCTB, a TAKXKE OIEHKY HX
BIIMSIHHSI HA CPOKH M BO3MOXKHOCTH HcTofTHeHHsI CTOpoHaMu 00s13aTeNbCTB 1Mo J{oroBopy.

7.12. Ecnu kakoe-nu00 M3 BBIIICHA3BAHHBIX OOCTOSATECIIHCTB HEIPEOMOJIMMOM CHJIbI, MTOBIIMSBIICE HA
BBITIOJTHEHUE 00513aTENLCTB, BhITEKaOMUX U3 JloroBopa, mmmrcs 6osnee 6 (Illectn) MecsiieB 1 HET BO3MOXKHOCTH
caenath o0s3aTeNbHOE 3asBJICHHE O JaTe MPEeKpalieHus MoJg00HOro 00CTOSTENbCTBA, TO Kaxaas u3 CTOpoH
MMEET MPaBO TMOJHOCTHIO WIIM YACTHYHO OTKAa3aThCA OT NANBHEUIIEeT0 WCIOIHEHUS CBOMX O0053aTENbCTB 110
JloroBopy B OJJHOCTOpPOHHEM MOpsAKEe 0€3 BO3MEIICHHs JPYroil CTOpOHE yOBITKOB, MUCHEMEHHO M3BECTHUB 00
aToM Jipyryro CTopony.

7.13. He yBenomiieHHE MITH HECBOEBPEMEHHOE YBEIOMIICHUE O HACTYIUICHHU WITU MpeKpaieHun Gope-
MaKOPHBIX 00CTOSTENHCTB JumaeT CTOPOHY MpaBa CChUIATHCS Ha HUX.

7.14. TIpu pactopxenuu Hactosmero JJoroBopa CTOpOHBI HECYT OTBETCTBEHHOCTH 10 Bcem D] ¢ DI
YnonaomoueHnHsix nun Knuenta, chopmupoBanHeiM B Cucteme «iBank», B cOOTBETCTBHM C JEHCTBYIOIINM
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

8. IOPSIJIOK BHECEHW S U3MEHEHUWI W/WJIW JONOJTHEHUIA
B 1OI'OBOP U/NJIM TAPU®BI BAHKA

8.1. BHecenue W3MeHEHHMI W/WJIM AOTOIHEHUH B HacTOsAmMA [loroBop (BKIIOUasi Bce MPHUIOKECHMS)
n/umn Tapudsr banka, B Tom umncie yTBepxaeHre baHkoM HOBOW pemakiuu Hacrtosimero Jloroeopa,
IPOM3BOAMTCS 110 MHUIMATHBe baHka B mopsake, NpeayCMOTPEHHOM HACTOSIIUM Pa3IEIOM.

8.2. bank undpopmupyer KimeHTa 00 M3MEHEHUSX W/WIA JONOJHCHHSX, BHOCHMBIX B HACTOSIIUN
Horosop wunu Tapudsl banka, B Tom uucie o0 yTBepKICHWU baHKOM HOBOW peNaKIMH HACTOSIIETO
JoroBopa, He mo3aHee, yeMm 3a 15 (IIaTHamuaTh) KaJeHAAPHBIX JHEH A0 BCTYIUICHHS UX B CHIY OJHHM M3
Croco0oB, YKka3aHHbBIX B yHKTe 9.1 Hactosiero [Jorosopa.

8.3. Bce m3MeHeHus u/unm A0onoiHEHUs, BHOCHMbIe bankoMm B Hacrtosimmii JloroBop w/unu Tapudsr
banka, B ToM umcie yTBepxkaeHHas bankom HoBas pemakius Hactosuiero JloroBopa, BCTYNalT B CHILY,
HauuHas CO JHSA, CJEIYIOLIEro 3a JHEM UCTEUCHHS CPOKa, YKa3aHHOIO B MyHKTe 8.2 HacTosuero Jlorosopa.

8.4. JIroOble u3MeHeHUs U/ WK JA0NOHEeHUs HacTosmero JloroBopa u/wim Tapuds banka, B ToM 4uciie
yTBepkaeHHas bankoMm HOBas pemakuus Hactosuero /loroBopa, ¢ MOMEHTa BCTYIUIEHHS UX B CHIIy PaBHO
pacrpoCTpaHAIOTCS Ha BCEX JIMI, NPUCOEAMHUBINMXCSA K Hacrosimemy Jloropopy, B TOM 4YHCIe
MPUCOEMHUBIINXCS K HAacTosIeMy JloroBopy paHee qaThl BCTYILUICHHUS H3MEHEHHI W/WIIH JIOTIOJTHEHUH B CHITY.
B ciyuae Hecornacus KimenTa ¢ M3MeHEHUSIMH W/WJIH JOTIOJTHEHUSIMY, BHECCHHBIMU BaHKOM B HACTOSIIWI
Horosop w/mnmu Tapudser banka, Knment wmmeer mpaBo pactoprHyTh Hactosmuid JloroBop B moOpsjke,
npexycMoTpeHHoM paszaenoM 10 Hactosmero Jlorosopa.

[pucoenunenue k JJoroBopy Ha HHBIX YCIIOBHSAX HE JIOITyCKAETCsI.
8.5. CTOpoHb! BIIpaBe JOMOJIHUTH CBOM NpaBa M 00S3aHHOCTH, IIPEIyCMOTPEHHbIE JloroBOpOM IyTeM
3aKJIIOYEHUS] IOTIOTHUTENBHOTO cornamenus K Jlorosopy.

9. ONNYBJIMKOBAHUE UH®OPMAILIUHN

9.1. Tlox omyGnukoBaHHeM WH(pOpPMAIMKM B HacTosleM J[oropope moHumaercs pasmeiieHue bankom
MHQOpPMaIUK, MPEeIyCMOTpEeHHOH HacTosmmM JloroBopoM, OJHMM H3 HWKECIEOYIOUIMX CII0CO0OB,
o0ecreyrBaoINX BO3MOKHOCTh 03HAKOMIIEHHSI ¢ 3Tol nH(popMmanuelt Kinentos, B ToM uuce:

— pa3meriieHre Ha opunuanpHoM caiite banka B Cetn Uutepuer (http://www.thbank.ru);

— pa3MeleHre Ha MTHPOPMAIIMOHHBIX CTEH/IaX B MecTax oOcimyxuBanus KimeHToB;

— paccbuiku uHpOpMaIMOHHBIX coobuieHui o Cucteme «iBanky;

— WHBIMH CHOCO0aMH, TO3BOJSIOMMMH KimeHTy mony4uth WH(QOpMAIMIO W YCTAaHOBHTH, YTO OHA
ucxoaut ot banka.

OnyOnukoBaHue WHPOpPMAIMH HE O3HA4YaeT €€ O0s3aTeNbHOr0 PacHpOCTPAaHEHHs Yepe3 CpPeAcTBa
MaccoBOH MH(pOPMALIUH.
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9.2. MowmeHnToMm myOnukauuu Hactosiero JloroBopa, a Takkeé MOMEHTOM O3HakomJiieHus: Kimenta c
OonyOIMKOBaHHBIM J[0TOBOpPOM CUHMTAETCS MOMEHT €T0 ITIepBOTO pa3MelicHus Ha caiite banka B Cetn aTepHET
(http://www.thbank.ru).

Mowmentom mybnukauuu Tapudos banka m wHOW WHPOpPMAaLUK, a TakKe MOMEHTOM O3HAKOMIICHHUS
KimenTa ¢ onmy6mmkoBanasiMu Tapudamu banka n nabopMauei cantaeTcss MOMEHT HX ITEPBOTO Pa3MEIeHHS
B COOTBETCTBHH ¢ II. 9.1 HacTosmmero Jlorosopa.

9.3. OmnoselieHne HEOrpaHUICHHOTO KoJndecTBa KIIMEHTOB MO BOMpocaM, KacaroluMcst UCTIOTHEHHUS
HacTosiero Jloropopa mpou3BoanTcss baHkoM myTeM omyOIuKOBaHUS HH(DOPMAILIU OJHIM WITH HECKOIBKHMU
13 TIepeYrCIIeHHbIX B 1. 9.1 HacTosmero JloroBopa crocobamu, a Takke IMyTeM MPeqoCTaBIeHNs HHPOpMAIHH
npu TuaHOM noceuiennd Kinrentom oducos banka u/unu npu obpamennn Kinuenra B bank ¢ ucnons3oBannem
Cucrembl «iBank», a yBemomieHUs, Kacarolluecsi BOIMPOCOB OOCTyKUBaHUS Toiibko KimeHTa — myrem
HarpaBieHus KIIMEHTY COOTBETCTBYIOIIETO YBEOOMIICHHS C wucmonb3oBanueM Cuctemsl «iBank» w/wmm
CpeJICTBAaMU OPTaHM3ALIMHU [TOYTOBOM CBSI3M - 3aKa3HBIM ITHCHMOM C YBEIOMJIEHHUEM O BPYUEHUH, TI0 YKa3aHHOMY
Knuentom B 3ASIBJJEHUM o npucoenunenun k JJOT'OBOPY oocayxuBanusi B Cucreme «iBank»
(IIpuioxkenuss Ne 1 k Hacrosimemy JloroBopy) azapecy MecTa HaxOXACHHUS, WIM HHOMY aJipecy,
npenocraBieHHOMY KinenTom B baHk.

10. CPOK JEMCTBMUS U MOPSIJIOK PACTOPXKEHUSA JIOTOBOPA

10.1. Hacrosmmii [loroBop BcTynaet B cuiy ¢ aathl peructpaunu bankom 3ASIBJAEHUS Kauenra o
npucoenunedun k JJOI'OBOPY aucTaHIIMOHHOTO OAHKOBCKOIO OOCHAY:KMBAHHUA € HCHOJb30BAHHEM
Cucremsl «iBanky», cocraBnentoro mo gopme Ipuioxenusi Ne 1 k nacrosiiemy loroBopy, B mporpamme
yueTa 3aKII0YCHHbIX baHKOM OroBOPOB, M 3aK/II0YAETCSl HA HEONPEAETICHHBIH CPOK 10 HACTYIUICHHS OJHOTO
13 COOBITHH, YKa3aHHbBIX B 1. 10.4.

10.2. [eiictBue Hactosmiero JloroBopa mpuocTaHaBiWBaeTcs (MpenocTaBlieHHe baHkoM ycmyr 1o
HacToseMy J[oroBopy nprocTaHaBIMBaeTCs M OCyIIECTBIseTCs OiokupoBanue goctyna Kinuenrta k Cucreme
«iBank») B meHb HACTYIUICHHS OJJHOTO M3 CICAYIOMIMX COOBITHIA:

— Heomnarbl  KJMEeHTOM  KOMHMCCHOHHOTO  BO3HarpaxaeHus banmka (B ToMm  yucie
OTCYTCTBHE/HEAOCTATOYHOCTh JEHEXHbIX cpeactB Ha Cuere KimeHTa, AOCTaTOYHBIX [UIS  OIUIATHI
KOMHCCHOHHOTO BO3HarpaXxaeHus banka, Haln4ue orpaHU4eHN Ha pacrlopsDKeHUE JEHEKHBIMU CPEeICTBaMHU
no Cuery Kimenrta, aenmaroniyx HEBO3MOXXHBIM OIIaTy KOMHMCCHOHHOTO BoO3HarpaxjaeHus banka) B
COOTBETCTBHH C YCIOBUSMH HacTosiero Jlorosopa;

— WHBIX CIIydasiX, NPeAyCMOTPEHHBIX HacTOAMM JlOTrOBOPOM M JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

10.3. HeiictBue Hactosmiero JloroBopa Bo300HOBIsieTcst (IpemocTaBlieHHe baHkoMm ycimyr 1o
HacTtosieMy JloroBopy Bo30OHOBISIETCA M OCYILECTBIsieTcsl pa3diokupoBanue aocryna Knuenra k Cucreme
«iBanky») bankom He 1mo3/1Hee paboyero Hs CISIYIOIIETO 3a THEM YCTPaHSHHUsI 00CTOSATEIbCTB, OCTYKHUBIINX
OCHOBaHHUEM ISl IPHOCTaHOBJIeHUS bankoMm mpenocraBnenus yciyr Knunenty mo nactosmemy [loroBopy u
6okupoBanmio noctyna Kinenra k Cucreme «iBanky.

10.4. Hacrosiuit JloroBop mpekpaiiaer cBoe JIeHCTBHE B JIEHb HACTYIUICHUS JIFOOOTO M3 CIIEIYIOIINX
COOBITHIA:

— To wucTedYeHWH O (IIeCTH) MecsAlleB CO JHS OKOHYAaHHMA Cpoka JeiictBus mocnempnenr Ol
VYnonnomoueHnoro Jnuna KimeHnta wunu  mpekpaiieHue —AeHcTBHsA/OnokupoBaHue mocienHero Ol
YnonaoMmoueHHoro auna Knuenra.

— 3akpbiTre Kinentom nocnennero Cuera Kinenra, moakirouenHoro k Cucreme «iBanky;

— Mo ucTedyeHUH 3 (TpeX) MeCsLEeB OTCYTCTBHs OIEpalyii 1Mo CYeTy ¢ Hcnojb3oBaHHeM CHCTeMbl
«iBank»/uenonyyenne bankom DP]I ot Kitnenra B Teuenue 3 (Tpex) MeCsIeB MOIPS;

— MHBIE OCHOBAHMA, PEIYCMOTPEHHBIE HACTOSIINM J[OrOBOpOM M IEHCTBYIOIINM 3aKOHOJATEIHCTBOM
Poccwuiickoi @enepannn.

10.5. Hacrosammii JloroBop MOXeT ObITh PaCTOPTHYT B OTHOCTOPOHHEM HOPSIJIKE 0 HHUIIMATUBE OJHON
n3 CTOpOH B CIIeAYIOIIEM TTOPSIKE:

10.5.1. B cnydae pacropikeHust Hacrtosmiero JloroBopa mo wmHuuumatuBe banka, bank mnuceMeHHO
yBenomisieT 00 3rom Knmenrta. Hacrosmmii JloroBop cunTaercsi pacTOprHyThIM, a 00s3aTenscTBa CTOPOH 1O
npueMy u ucnonHenuto ]I ¢ ucnonb3oBanuem CucreMbl «iBank» cumraroTcs mpekpamieHHbIMUA C IaThl
BpEMEHH, yKa3aHHBIX B yBenomJieHMH. Ecnu Takoe Bpemsi He yka3aHo, Hacrosimuil [loroBop cuuraercs
pacToprHyThIM, a 00s3aTenscTBa CTOPOH M0 prueMy U uctoiHenuo J/] ¢ ucnonszoBanueM Cuctemsl «iBanky»
CUUTAIOTCS IPEKPALICHHBIMH, CO JHS, CIEIYIOLIET0 3a JHEM HAIIPABJICHUS TAKOTO YBEJOMIICHUSL.
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10.5.2. B cnyuae pacropxenus Hacrosiiero JloroBopa mo nauimaruBe Knuenra, KimmeHnT yBepomisier
00 srom bank myrem HanpaBinenus YBEJIOMJIEHUMSI o pactop:kenuu JOI'OBOPA nucTaHIIMOHHOTO
0aHKOBCKOT0 00CHYy)XMBaHMfA ¢ Wcnoab3oBanueM Cucrembl «iBank», cocraBmennoro mo ¢opme
Ipunoxenus Ne 13 x Hactosmemy Jorosopy.

Hacrosmuit JloroBop cunTaercs pacTOprHyThIM, a 00s3aTenscTBa CTOPOH MO MPHEMY M UCIIOTHEHHUIO
3J1 ¢ ucnonp3oBanueM Cucrembl «iBanky cuuraroTcs mpekpameHHbIME CO [Hs, yKazaHHOro KiHeHTOM B
yBenomiieHud. [Ipu 3ToM JeHb pacTopskeHus Hactosmiero Jloropopa, ykazaHHBIM B TAKOM YBEOMJICHHUH, HE
MOJKET OBITh paHee JHS MPEeI0CTaBIeHHs yKa3aHHOTO yBeaoMieHns B bank. B ciydae, ecu ieHb pacTopKeHUS
HacTosmiero JloroBopa, yKa3aHHBI B YyBEIOMIIEHWH, OKa)KETCS paHee [HS TMPEIOCTABICHUS TaKOTro
yBenomiieHus B bank Hacrosmmii JloroBop cuuTaeTcs pacTOPTHYTHIM CO JHS MOdy4deHus: baHkom Takoro
YBEIIOMJICHHUS.

11. MOPAJOK PACCMOTPEHUS IPETEH3UI U CIIOPOB

11.1. Copsl B cBsI3u ¢ wucmoib3oBanweM OJJ[ pemarorcs B coorBerctBuu ¢ INTOPSIJIKOM
yperyJiupoBaHusi pa3Horjacuid B cBsizu ¢ ucnoiab3oBanueM JJI (IIpuno:kenue Ne 5 k Hacrosimemy
[orosopy).

11.2. Bece criopsl 1 pa3HOTIAacHS, KOTOPbIE MOTYT BOSHHKHYTh MEXIy CTOpOHaMH 1o JloroBopy, OymyT
peliaThCA B IPCTCH3MOHHOM ITOPSAAKE.

11.3. 3amnTtepecoBannass CTOpoHa HampaBiseT NPETEH3WI0 B MUCBMEHHOW (hopMme, TMOAMHUCAHHYIO
YIIOJIHOMOYEHHBIM JIMIOM. K mpeTreH3uu AOJDKHBI OBITH NPHUIIOKEHBI TOKYMEHTBHI, OOOCHOBBIBAIOILUE
MIpeIbSIBICHHBIE 3anHTepecoBaHHON CTOpoHOH TpeboBaHwMs (B ciaydae UX OTCYTCTBUS y npyroit CTOpoHBI), U
JOKYMCHTBI, IMOATBCPXKAAIOIIMEC IOJHOMOYMA JMIA, HNOANHUCABUICTO IIPETCH3UIO. Yka3aHHbIe OOKYMCHTEI
NPEACTaBISIIOTCS B (opMe HauIexaumuM o0pa3oM 3aBepeHHBIX komuil. Ilperensus, HampasieHHas 6e3
JOKYMEHTOB, IOATBEPXAAIOIIMX IOJTHOMOYHMS JIHLA, €€ MOIANHMCABIIEro, CUUTACTCS HENPEeIbSBICHHONH U
PacCMOTPEHUIO HE TIO/IJICHKUT.

11.4. Cropona, KOTOpOI HaIpaplieHa NPeTeH3us, 00sA3aHa PACCMOTPETh MOJYUYCHHYIO MPETCH3HUIO U O
pe3ynpTaTax yBeIOMHUTh B MUCHMEHHOH (opMme 3amHTepecoBaHHyr0 CTOpoHY B TedeHwe 15 (mATHaAIATH)
paboumx JHEH ¢ JaThl MOTYYCHUS IPETEH3UH.

11.5. B ciyuae He yperyiaupoBaHHs pa3HOTJAcHi B NMPETEH3MOHHOM TOpPS/IKE, a TakXke B cly4ae
HETOJIyYeHHs OTBETa Ha NPETEH3UI0 B TEUEHHE CpOKa, ykazaHHOro B 1.11.4 nHactosmero [lorosopa, crop
nepexnaetcst B Apourpaxusiii cyy Camapckoii obiactu.

12. BAKJIIOYUTEJIBHBIE ITOJIOKEHUSA

12.1. B ocTanpbHOM, YTO HE yperyjimpoBaHo HacTosuiuMm JloroBopom, CTOpPOHBI PYKOBOACTBYIOTCS
MOJIOKEHUSMHU COOTBETCTBYIOIIETO JOr0BOPA, PEryJIUPYIONIEro B3auMOOTHOIEHHS CTOPOH 10 00CITY>KMBaHHUIO
Cuera KinenTa, nim B3aMOOTHOIIIEHUS 110 KACCOBOMY oOCTyXuBaHui0 KimeHra.

12.2. B cinyuyae M3MEHEHHUs JIEHCTBYIOIIETO 3aKOHOjaTeNbcTBa Poccuiickoit denepanuu HacTOSIIUN
JoroBop mnpumeHsieTcs B UYacTH, HE NPOTHBOpevalled TpeOOBaHMUAM 3aKOHOJATENbCTBA PoccHUiCKOil
®denepanyu, 10 MOMEHTA MIPUBEICHUS HACTOSIIETO [loroBOpa B COOTBETCTBHE C TPEOOBAHUSIMHU JIEHCTBYIOIIETO
3aKoHoarenbcTBa Poccuiickoit denepanuu.

12.3. K nHacrosiiemy Jloropopy npuiaararTcs CICAYIOUIUE MPUIOKEHNUS, SIBIISIOMINECS HEOThEMIIEMOMN
4acThlo Hactodilero Jlorosopa:
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Ipunoxenue Ne 1
K JloroBopy AUCTaHIIMOHHOTO OAHKOBCKOTO OOCIY>KMBaHUs C
ucnoib3oBanneM CucreMsl «iBank»
B AO «TobATTHXUMOAHK»

3ASIBJIEHUE
o npucoeguneruu Kk JJOTOBOPY nucTaHuMoOHHOr0 6aHKOBCKOro odciayxuBanus B Cucreme «iBank»

HaumenoBanne Kiimenra:

HNHH/KHO:

OTI'PH/HoMep rocyaapcTBeHHOI perucTpammum:

Az]pec IOPpUINYECKOro Juua:

dakTHYecKHuil agpec:

KonTakTHbIii Te1edon:

HaumeHoBaHMe KIIMEHTA HA aHTJIMICKOM SI3bIKE:

Azipec IOpUIMYECKOTO JIMLA HA aHTIIUICKOM SI3bIKE:

KommenTapuu:

Hacrosimee 3asiBiieHune, MOANMCAHHOE MHOIO, ¢ 0TMETKOI Banka 0 ero perucrpanun, 03Ha4aeT 3aKJI09YeHne:

D JloroBopa AHCTAHUMOHHOIO GAHKOBCKOIO 0OC/IY:KMBaHHs ¢ Hcnojb3oBanneM Cucrembl «iBank» GankoBckoro (-x) cuera (-oB),

OTKPBITHIX HA OCHOBAHMM /I0I0BOPa(-0B) 6AaHKOBCKOr0 cyeTa Ne

Hacrosimum Bbhimeykazannblii Kianent 3ASIBJISIET o npucoenmnenun k peiictByomeii B AO «ToabATTHXHMOAHK» pegaKIuH
JJIOT'OBOPA nuCTaHIIMOHHOTO 6AHKOBCKOT0 00CTYKHBAHHUS ¢ HCMOJIb30oBaHHeM Cucrembl «iBank» B mopsiake, mpeaycMoTpeHHOM cTaTheii 428
I'paxnanckoro koaexca Poccuiickoii ®Penepauuu, I[MOATBEPXKXIAET, uyto Bce mnogoxenusi (yciaoBusi) jeiicTByiomeii B AO
«Tonbarruxumbank» pepaknun JOTI'OBOPA nucTaHIHOHHOIO GAHKOBCKOIO OOCHY:KHBaHMSI ¢ Hcmoiab3oBanmeM Cucrembl «iBank» emy
H3BECTHBI H PA3bSCHEHbI B IOJTHOM 00beMe (BKJIIOUYasi BCe MPHIIOKEHUS M A0NOJHEHHS K HEMY, NOPAJ0K BHECCHHs M3MEHEHHUI U 10TI0THEeHMI,
NMOPAAOK 0My0JIMKOBaHMs HH(POPMALHHU, 0OTBETCTBEHHOCTh U Tapudbl bBanka), Ha 0OCHOBAHUM Yero:

1. Tlpocur Hauwate mpenocrtaBineHne ycayr B pamkax JJOI'OBOPA mucrannmuonnoro obcmyxusanust (JIbO) ¢ mcmombs3oBanneM CHCTEMEI
«iBanky, mogxmrounts k Cucteme «iBank» 1 o6ecriednTs BO3MOXKHOCTB € HCII0Ib30BaHneM CrcTeMsl «iBanky yrpaBisiTs ciemyronm(-1) OaHKOBCKHM(-
u) cueroM(amu), OTKPBITEIM(-1) B AO «ToNmbITTHXHMOAHK»:

Ne Ne Ne 6ankoBcknx cueroB (Cuera Kinenra) KoaunuectBo
n/n 3JIEKTPOHHBIX
noanmuce

1.

2.

3.

4.

5.

2. IMpocur npenoctaBuTh ycryru pabotst B Cucteme «iBank 2x»:

D- ¢ IOKyMeHTaMH «BaloTHOTO KOHTPOIISD.
D- C JOKyMEHTaMH «3apIUIaTHBII IPOSKT
D- cepsuc «OJIHO OKHO»

D- pexum SMS, PUSH, e-mail -urdopmuposanus (veayea niamuas)

- yenyra «Cepsuc CBIT»

Kuanent

(IToonuce pykosooumens Knuenma)
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3. Tlpocut npenocTaBuTh cleayromue ypoBHH jgoctyna k Cucteme «iBank»:

IlepBasi rpynna noanmucu (noopasymesaem nanuie npag Ha éce onepayuu ¢ /1, nonyuenue unghopmayuu no écem Cuemam Knuenma (n.1
Hacmosujezo 3asenenus), ycmanosKy u cuamue nepsoii noonucu noo /1. K maxoii epynne omuocames. eOUHOAUUHbLI UCHOTHUMETbHYII Opeat
Knuenma/Knuenm-unousuoyanbHulil npeonpunuMament, uHoe ynorHomouerHoe auyo Kiuenma, HadeieHHoe npagom nepeotl ROONUCU Ha
pacuemnvix Ookymenmax Knuenma 6 coomeemcmeuu ¢ mpebosanuamu Hopmamushlx akmos banka Poccuu u deticmsyroujeco
3axonooamenvcmea Poccuiickou edepayuu).

®amunus Mms OtuecTBO JIOIDKHOCTH Homep mobunsHoro tenedona mist SMS, PUSH-
noaTBepxkaeHus Bxona B Cucremy «iBank»

Bropasi rpynna nmoamucu (noopazymesaem nanuuue npag Ha éce onepayuu ¢ O/, noryuenue ungopmayuu no ecem oocmynnvim Cuemam
Knuenma (n.1 nacmoswezo 3asenenus), ycmanogky u chamue emopoii noonucu noo 3. K maxoii epynne omnocames: enagnuiii oyxeaimep
Knuenma, unoe ynonnomouennoe nuyo Knuenma, Hadenennoe npagom 6mopoti noOnucu Ha paciemmuuix Ookymenmax Kiuenma 6
coomeemcemeuu ¢ mpebosanuAMU HOpMamugHvix akmos Banka Poccuu u oelicmsytowezo sakonooamenscmsa Poccutickou @edepayuu).

JomKHOCTD Homep mobunsroro tenedona mist SMS, PUSH-

Damuiust Umst OtyectBO :
noaTBepxkIeHUs Bxosia B Cucremy «iBank»

Be3 npaBa noanucu (nodpasymesaem Haauuue npag Ha cozoanue I (be3 npasa noonucu 3/ 1) u noryuenue ungopmayuu no ecem
Cuemam Knuenma (n.1 nacmoswezo 3asenenus,).

Oamunust Umst OtdecTBO JIoImKHOCTD Homep mobunbHoOro Tenedona aiust SMS, PUSH-
moaTBepxkaeHus Bxona B Cucremy «iBank»

4. Tlpu pa6ote B Cucreme «iBanky jist SMS, e-mail - ysenomnenust o craryce JoKyMeHTa OyyT HCTIONIB30BaThCsl HOMEP Telie(hOHA MU aJIpec
3IIEKTPOHHOM MOYTHL: (00s3ameneH 6bl60p 00HO20 U3 CNOCOHOE OMNPABKU YEEOOMICHUIL)

Tenedon e-mail:

(Honscnocmy pyxosooumens Knuenma)

/ /
(Tloonucw) (Damunus, Umst, Omuecmso noaHocmovio)
« » 20 r
M.II
3anoansierca bankom
3asBiIeHHE 3apErUCTPUPOBAHO baHKOM « » 20 r., JloroBopy npucBoeH Ne
(Honxcrnocms ynoanomouennozo auya banka) (Iloonucy) (Damunus, unuyuast)

M.IL
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[Mpunoxenue Ne 2
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

PETJIAMEHT
noaxiaouenusa Kianenra k Cucreme «iBank»

1. O6uue nmoJiokenns noakaodennsa Kinuenra

1.1. Pa3znuunsie ypoBHH moctyna k Cucteme «iBank» mpemocraBnstoTcs bankom YnoiHOMOYeHHBIM
mmiam KionenTa, a UMEHHO:

1.1.1. Tlpu obcnyxuBanuu ¢ momoribld Cucrembr «iBank» Cuera (CueroB) Kimenta — muram,
HaJIeJIEHHBIM B COOTBETCTBUU C JIEHCTBYIOUINM 3aKOHOAATeNbCTBOM Poccuiickoit denepanum npaBoM nepBoi
W/WIIM BTOPOM NOJNMCH HA PACUETHBIX JOKYMEHTaX B COOTBETCTBHU C JOKYMEHTaMM, ITOATBEPXKAAIOLINMHU
MTOJTHOMOYHS dTUX JIMI[ HA PACIOPsDKCHHE MEHEXHBIMH cpeacTBamu, Haxomsmumucs Ha Cuere (Cuerax)
KnuenTa, xpansimumucs B opuandeckom nene Knuenra B banke u ykazanuasiM B Kaprouke 00pa3inoB noamnuceit
Y OTTHCKa TledaTH, peacTaBneHHoi KimentoMm B bark st otkpeitus Cueta (Cueror) Kimenra, opopmireHHON
B cooTBeTcTBHH ¢ MHCTpyKume# banka Poccuu ot 30.06.2021 Ne 204-U «O06 OTKpHITHH, BEACHUN U 3aKPBITHA
0aHKOBCKHX CYETOB M CUETOB 110 BKJIaJIaM (Aemo3uTam)». KineHT nMeeT npaBo NpeaoCTaBIsATh IIOJTHOMOYHS Ha
pabory B Cucreme «iBank» co Cueramm KimeHta ogHOMY WM HECKOJIBKHM YTIOJHOMOYEHHBIM JIHLIAM
Knuenra.

1.1.2. IIpu ucnonnennn JloroBopa Ha KaccoBoe OOCITyKHUBaHUE FOPUANYCCKUX JIMI, HHIAUBHIYAITBHBIX
npeAnpuHUMATENCH, JIHI, 3aHUMAIOUIMXCSI YaCTHOW MPAaKTHKOH — IHUIy, OCYLIECTBISIOMEMY (YHKIUU
€AMHOJIMYHOTO HCIIOJNHUTENbHOro opraa KimeHTa wiaum wuHOMY ULy — mnpexactasuremo Kimenra,
JIEeHCTBYIONIEMY Ha OCHOBAaHUH HaUIEXKAaLIMM 00pa3oM COCTaBJIEHHOH U 3aBEPEHHOM JOBEPEHHOCTH

1.2. YnonnomoueHHsle Juna Kimenra MoryT uMeTs cienyromnie ypoBHHU noctymna Kk Cucreme «iBanky»:

— mepBas rpyIina MoIIHIcy;

— BTOpAas TpyIIia NOANCH;

— 0e3 npaBa MOAIHKCH.

1.2.1. YpoBeHb focTyma «mepBasi rpynna noAnuc» moapasyMeBaeT HaTM4Ke IpaB Ha BCE OMEPALIUH C
O/1, nonyuenue nHpopmauun o BceM Cueram Kimenta, ycTaHOBKY M cHATHeE IepBoil moxnucu nog O/, K
TaKOM TpyMIe OTHOCSTCS: €IMHOIMYHBIA HCTONHUTENbHBIM opran Kimenrta, KnueHT — MHIUBUAYaIbHBIH
MpeIpUHUMAaTeNlb, WHOE YIIOJHOMOYeHHoe juno KimeHTa, Ha/lelneHHOe NpaBOM IMEpBON MOAMHCH Ha
pacueTHBIX JOKyMeHTax KimeHTa B cOOTBETCTBHM C TpeOOBaHMSIMM HOPMAaTHBHBIX akToB banka Poccum n
JedcTBYIOLIEro 3aKkoHoAaTenbecTBa Poccuiickoit @enepanuu.

1.2.2. YpoBeHb J0CTyIa «BTOpas rpynina noAnucH» o ipasyMeBaeT HaTM4Ke IpaB Ha BCE OMEPALIUU C
O/1, nonyuenue undopmarmu mo Bcem Cueram KnmeHra, ycTaHOBKY M CHsTHE BTOpoi moanucu moj D/, K
TaKOW rpymIe OTHOCITCS: IMaBHbI Oyxrantep Kiuenta, nHoe ynonHoMoueHHoe Juio Knuenra, HageneHHOe
NPaBOM BTOPOH MOJIKMCH Ha PacYeTHBIX JOKyMeHTax KireHTa B COOTBETCTBUH € TPeOOBaHMSIMA HOPMATHBHBIX
akToB banka Poccuu u neficTByroniero 3akoHogarenbersa Pocculickoit @enepanuu.

1.2.3. YpoBenp goctyna «0e3 mpapa MOANMMCH» IOApa3yMeBaeT HAIWYME MpaB Ha co3naHue D/ (6e3
npasa noanucu /1 O11) u nonydeHne nHpopmaiuu 1o Bcem AoctynHbM Cueram Kinenra.

1.3. [IpenocraBneHne OTHOMY M TOMY )K€ YIIOJTHOMO4YeHHOMY JHIy KimenTta, ypoBHS AOCTyIa «IepBoOi
TPyNnbl NOANUCH» W «BTOPOH TPyNNbl MOANUCH» HE JOMYCKAETCsA, 3a HCKIIOYEHHEM CIIydaes,
MIpelyCMOTPEHHBIX HOPMAaTUBHBIMM akTaMH banka Poccun u neficTByromum 3akoHoaTenscTBOM Poccuiickoit
®denepanuu.

2. Perucrpanms Kimenra B Cucreme «iBank»

3.1. TTonkmouenune Kimenta k Cucreme «iBank» ocyrmiecTsisiercst mosipasenenieM banka, B KOTOpoM
obciyxxuBaercs Kiment. Mndopmanus no agpecam noapasaenenuii banka pasmerniena na caiite banka B Cetu
Wurepner o agpecy https://www.thbank.ru.

3.2. Knuent u BaHk BBINOJTHAT cilenyioiue aeicTeus no noakiawdenuo Kauenra k Cucreme
«iBank»:

3.2.1. NOAKJIIOYEHUE KJIMEHTA k Cucreme «iBank» 6e3 spimaun CHIK:

3.2.1.1. | Knuent Ha caiite banka B Cern Hutepner mo aapecy https://www.thbank.ru 3HakomuTcs c
yenoBusimu  JIOT'OBOPA  aucTadImmoHHOTO0 0aHKOBCKOTO OOCITYXHBAaHUS C HCITOJIB30BAaHUEM
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Cucremsl «iBanky.

3.2.1.2.

Kiuenr, cnenys unctpykimsam Cucrembl «iBanky, mpousBoauT OeWCTBHS MO PErHCTpaldH
Kinenra B Cucreme «iBank» ma caiite banka B cetrt MaTeprer mmo aapecy https://ibank.thbank.ru
U OCYIIECTBISET reHepanuto ((hopMupoBanue) Heooxomumoro komuuectsa JI1 (map kiroueit I11)
YIOJTHOMOUYEHHBIX Jinll KilMeHTa B COOTBETCTBUM C YCIIOBUSIMH Hactosiero [loroBopa (B T.d.
«TpeboBanusaMHu K oOecrieueHIIO HHHOPMATMOHHOMN 0€301TaCHOCTH MPH MCTIOIL30BaHNN CHCTEMBI
«iBank» (ITpunoxenue Ne 4).

[ocneanum maroMm rexeparuu (GopMuUpoBaHuUs) HeoOXoauMMOro kojiudectBa Ol (map kimoueit
OI) Kinenra B Cructeme «iBank» seisercs pacmeuatka Ceptudukara OTKpbiToro Kirroua I11 (no
0O0HOMY IK3EMWISIPY HA KAJHCO0E YHOIHOMOUEHHbIE TUYO).

3.2.1.3.

Kiuent pacnedatsiBaet c caiita banka B cetn «HTepHET» 1O angpecy https://www.thbank.ru u
sanonaser 3ASBJIEHUE o npucoemunennu x JJOI'OBOPY nucraHimoHHOro 0aHKOBCKOTO
o0ciy)xuBaHus ¢ ucnonb3oBanueM Cructemsl «iBanky» mo dopme Ipunokenns Ne 1 (6 2 9x3.).

3.2.1.4.

Knment omnaymBaeT KOMHCCHOHHOE BO3HArpaXkacHue banka B cooTBeTcTBhU ¢ Tapudamu banka
(6e3 svioauu CHOK).

3.2.1.5.

Knuent npencrapnser B bank cienyromnme JOKyMEHTHI:

—3ASBJIEHUE o npucoemuaennu k JJOI'OBOPY nuctaHnmoHHOT0 6aHKOBCKOTO 00CTYKUBAHUS
¢ ucnonp3zoBanneM Cuctemsl «iBank» o popme [punoxenus Ne 1 (6 2 9k3.);

— Ceprudukat(-s1) OTKpBITOro(-bIX) KiMR0Ua(-eit) D11 ynonnomoueHHoro(-six) nuna (i) Kimenra
(no 1 9K3. Ha KaA*COOe YNOIHOMOYEHHbIE IUYO).

3.2.1.6.

YmomHOMO4YeHHBIH paboTHUK baHka B TPHCYTCTBUM YIIONHOMOYEHHOTO Jsmna Kimernrta
pacre4aTbiBacT:

— Cepruduxkat(-s1) OTKpBITOro(-bIX) KiMR0Ua(-eit) D11 ynonnomoueHHoro(-six) nuna (i) Kimenra
(no 2 5x3. Ha KadKcOoe YnorHoMoUeHHOe TUYO);

— AKT BBINOJHEHHBIX paboT mo ¢popme [punoxenns Ne 7 (¢ 2 9x3.).

3.2.1.7.

YnonaomoueHHoe(-bie) nuno(-a) Kinrenta B mpucyTCTBUM yIOJTHOMOYEHHOTo paboTHuKa banka
MOIMTUCHIBACT(-I0T) M CKpeIUIsIeT(-F0T) TIe9aThIO:

- 3ASIBJIEHME o npucoennuaenun k JJOI'OBOPY nuctaHmoHHOTO 02aHKOBCKOTO
obcnyxuBaHus ¢ ucnoib3oBanueM Cucremsl «iBank» mo ¢popme Ipunoxenns Ne 1 (2 9x3.);

— pacnevarannbli(-e) bankom  Ceprudukar(-s)  OtkpeiToro(-bix)  kmoua(-eif) Ol
ynoaHoMoueHHOTO(-b1X) Juna (uiy) Kinenra (no 2 9x3. Ha kasxcooe ynoaHomouentnoe auyo);

— AKT BBINOJHEHHBIX paboT o ¢popme [punoxenns Ne 7 (2 ox3.).

3.2.1.8.

YnonHoMmoueHHbIH paboTHHK baHka moamnuceiBaeT oT MMeHN baHka U ckperuisieT nedarbio banka
CIIeTyFOINe TOKYMEHTHI, TIOIMTUCaHHbBIe Y TOTHOMOYEeHHBIM(-MH1) urioM(-amu) KinenTa:
—3ASBJIEHUE o npucoemuaennu k JJOI'OBOPY nuctannmnoHHOT0 0aHKOBCKOTO 00CTYKIUBAHHS
¢ ucnonpzoBanreM Cuctemsl «iBank» o popme [punoxenus Ne 1(2 9k3.);

— pacnevaransbii(-e) bankom  Ceprtudukar(-e1)  OtkpeiToro(-bix)  kmoua(-eif) Ol
ynoaHoMoueHHOTO(-b1X) Juna (i) Kitnenra (no 2 9x3. Ha kasxcooe ynoiHomouentnoe auyo);

— AKT BBINOJTHEHHBIX pabot 1o gopme [Ipunoxenns Ne 7 (2 ox3.).

3.2.1.9.

Knuent momyuaer B banke crepyromue JOKYMEHTBI, TOJMHCAHHBIE YIIOJHOMOYEHHBIM
pabotHukoM banka:

—3ASBJIEHUE o npucoemuuennu k JJOI'OBOPY nuctannmnoHHOT0 0aHKOBCKOTO 00CTYKIUBAHHS
¢ ucnosib3oBanreM Cuctemsl «iBank» o popme IMpunoxenust Ne 1 (7 9x3.);

— pacneyarannsnii(-e) Kmuentom Cepruduxar(-s1) OtkpberToro(-pix)  kmoga(-eit) OII
yrosiHoMoueHHOTO(-b1X ) Jiutia (yiui) Knuenta (no 1 9x3. na kascooe ynoanomouennoe uyo);

— pacnedatannbiii(-e) bankom u monnucanseii(-e) bankom u Kimuenrtom Ceprudukat(-bi)
OtkpsiToro(-six) kmoua(-ei) Ol ymomnomodenHoro(-p1x) nuna (mun) Kmmenta (no I k3. Ha
Kasxicooe YNOIHOMOYEHHOe TUYO);

— AKT BBINOJTHEHHBIX paboT mo ¢popme [punoxenns Ne 7 (1 9x3.).

3.2.1.10.

BaHK B yCTaHOBJICHHOM MOPS/IKE MPOU3BOIUT akTuBanuio Cuctemsl «iBanky

3.2.2. NOIKJIIOUYEHHUE KJIUEHTA x Cucreme «iBank» ¢ Beimaueit CHIOK:

3.2.2.1.

Kinnent Ha caiite banka B Ceru WHrepHer 3Hakomurcs c ycnoBusimu JIOI'OBOPA
JIMCTAHIIMOHHOTO OAHKOBCKOTO 0OCIYXKHBAHMUS ¢ UCToNb3oBanreM CructeMsl «iBanky.

3.2.2.2.

KiuenT pacrnieuatsiBaeT ¢ caiita banka B cetu «uTepHeT» 1o ampecy https://www.thbank.ru u
3anonnsiet 3ASBJIEHUE o Beinaue o6opynoBanus s padotsl B Cucteme «iBanky (Ilpunoxenue
Ne 11) (2 9x3.).
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3.2.2.3.

KimenT onnadrBaeT KOMUCCHOHHOE BO3HarpaxaeHue banka B cootBeTcTBuu ¢ Tapudamu banka
(6 3asucumocmu om evibpannoco CHIK)

3.2.24.

Knuent npeacrapnger B bank ciaeayronme JOKyMEHTHI:

— noanucanHoe ynoiHoMoueHHbIM JinioM Kinenra 3ASIBJIEHUE o Beigaue o6opynoBanus st
pabotsl B Cucteme «iBanky» mo ¢popme Ipunoxkenns Ne 11;

— TUTaTeXHOE TIopydeHne 00 oriaTe KOMHCCHOHHOTO BO3HArpakiaeHus baHka B COOTBETCTBHU C
Tapudamu banka.

3.2.2.5.

bank, paccMoTpeB mnpexacraBieHHble KnumeHtomM B cooTBercTBUM ¢ M. 3.2.2.4 HAcTOSILEro
PernamenTa NOKyMEHTHI, B yCTaHOBJICHHBIE BHYTPEHHUMH IOKyMEHTaMH baHka CpoKu BbliaeT
Knuenry:

— CHOK;

— AKT mnpuema-nepenaun obopynoBanus no ¢popme [Ipunoxenns Ne 12-A (6 2-x 9k3.), KOTOpbIE
HOJMNMCHIBAIOTCS.  YIOJIHOMOYEHHBIM JHUIOM KimeHta B NPUCYTCTBUM  yIOJHOMOYEHHOTO
pabotnuka banka. Onmun sxzemmisip AKTA ocraercs y banka, apyro#i — y KnnenTa.

3.2.2.6.

Knuenr, ucnone3ys nonyuenssiii or banka CHOK u cnenyst uncrpykimsm Cucremsl «iBanky,
MPOM3BOANT JAeicTBHs 10 peructparmu Kimenra B Cucreme «iBank» na caiite banka B cetn
WuTteprner mo ampecy https://ibank.thbank.ru u ocymecTBiser reHeparuio (GpopMHpOBaHIE)
HeoOxomumoro konmyectBa Ol (map kmowedd OII) ymomHomoueHnbix sun KnneHnrta B
COOTBETCTBHM C YyCJOBUSIMH Hactosimero [loroopa (B T.u. «TpeGoBaHmsMu K oOecrieueHHIO
uH()OPMAITMOHHOM Oe30macHOCTH TPy ucnoab3oBanuu Cuctemsl «iBanky (Tpunoxerne Ne 4).
INocneanum marom rexeparuu (hopMupoBaHus) HeoOxoauMoro kojiuuectBa D11 (map kimoueit
OIT) Knnenra B Cucteme «iBanky siBnsiercst pacneuarka Cepruduxara OtkpbiToro kitoya JI1 (no
1 9K3. Ha KadcOoe YNOIHOMOYCHHbIE JTUYO).

3.2.2.7.

Kiment pacnedatsiBaet c caiita banka B cetn «MHTEepHET» O anpecy https://www.thbank.ru u
sanoniasieT 3ASIBJIEHUE o npucoenunennu k JJOI'OBOPY nuctaHIMOHHOTO OaHKOBCKOI'O
oOciyxuBaHusi ¢ ucrnosbzoBanueM Cuctemsl «iBanky» no ¢popme [Mpunoxenus Ne 1 (6 2 9x3.).

3.2.2.8.

Knuent npencrapnsier B baHk cienyroniue JOKyMEHTHI:

—3ASBJIEHUE o npucoemuaennu k JJOI'OBOPY nuctannmmoHHOT0 6aHKOBCKOTO 00CTYKUBAHUS
¢ ucnosibzoBanureM Cuctemsl «iBank» o popme Ipunoxenus Ne 1 (6 2 9k3.);

— Ceprudukar(-p1) OTKpbITOro(-p1x) Kiroua(-eit) I11 ymomromouennoro(-bix) nura Knuenra (no 1
9K3. HA KAX*CO0E YNOIHOMOYEHHbIE IUYO).

3.2.2.9.

YnonHoMo4eHHBIM paboTHUK baHka B MpHCYTCTBHM YNOJHOMOYEHHOro Jsuna Kimenra
pacrevaThIBaeT:

— Ceprudukar(-p1) OTKpbITOro(-61X) KiIt04a(-eii) D11 ymonromoueHHoOTrO(-b1X) MHTIa KituenTa (no 2
9K3. HA KAXHCAOE YNOTHOMOUEHHOE TULO);

— AKT BbINOJHEHHBIX paboT 1o dopme [Mpunokenns Ne 7 (¢ 2 9x3.).

3.2.2.10.

YnonnomoueHHoe(-bie) uio(-a) KinueHnra B MpUCYTCTBUH YHOTHOMOYEHHOTO paboTHHKa banka
MOJIITUCHIBAET(-10T) ¥ CKpeIUIsieT(-F0T) TIe9aThIo:

—3ASBJIEHUE o npucoenunennu k JJIOIC'OBOPY nucraHinoHHOT0 0aHKOBCKOTO 00CTYKUBAHHUS
¢ ucnosibzoBanreM Cuctemsl «iBank» o popme IMpunoxenust Ne 1 (2 9x3.);

— pacnevarannsiii(-e) bankom  Ceprudukar(-p1)  OtkpsiToro(-pix)  kmowa(-eit)  Oll
yrnosiHoMOueHHOTO(-b1X ) Jiniia KiuenTa (no 2 9x3. Ha kajxcooe ynoiHomouennoe auyo);

— AKT BbINOJTHEHHBIX paboT mo dhopme Ipunoxenns Ne 7 (2 9x3.).

3.2.2.11.

YnomHoMoueHHBIH paboTHHK baHka moamnuceBaeT oT MeHN baHka u ckperursieT nedarpio banka
CIIEAyIOIINE TOKYMEHTHI, HoAnrucanubie Kinuentom:

—3ASBJIEHUE o npucoennuennu xk JJOI'OBOPY nuctanIimoHHOT0 6aHKOBCKOTO 0OCITYKUBAHUS
¢ ucnosibzoBanreM Cuctembl «iBank» o popme IMpunoxenust Ne 1 (2 9x3.);

— pacnevarannseiii(-e) bankom  Ceprudukar(-p1)  OtkpsiToro(-pix)  kmowa(-eit)  OIl
yrnosiHoMOueHHOTO(-bIX ) Jiniia KnuenTa (no 2 9x3. Ha kaxcooe ynoiHomouennoe auyo);

— AKT BbINOJTHEHHBIX pabdot 1o gopme [punokenns Ne 7 (2 ax3.).

3.2.2.12.

Kmuent mnomyuaer B bBanke creayiomye JOKYMEHTBI, TOJIHMCAHHBIE YIIOJIHOMOYEHHBIM
pabotHukoM baHka:

—3ASBJIEHUE o npucoennuennu xk JJOI'OBOPY nucTtaHIimoHHOT0 6aHKOBCKOTO 00CITYKUBAHUS
¢ ucnosibzoBanreM Cuctembl «iBank» o popme IMpunoxenust Ne 1 (7 9x3.);

— pacnevaransbii(-e) Kmmentom Ceptudukar(-s1) OrtkpoiToro(-pix) kiroua(-eit) Ol
ynoiaHoMoueHHOro(-bIX) suna Kimenta (no 1 9x3. na kascooe ynotHomoueHHoe auyo),
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— pacnedatanHbiii(-e) bankom u moamucansbiii(-e) bankom u Knuentom Ceprudukat(-bi)
OtkprrToro(-six) kimoua(-ei) D11 ymomaomoueHHOTO(-b1X) JUTIa KimnenTa (no 1 9k3. na xasicooe

YROTHOMOYEHHOE TUYO);
— AKT BBINOJHEHHBIX paboT mo ¢popme [punoxenns Ne 7 (1 9x3.).

3.2.2.13.

bank B YCTAHOBJICHHOM IMOPAAKC IMMPOU3BOJUT aKTHBAIIHUIO Cucremsl «iBank»

3.3. IIpenocraBnennsie Knuerarom (ymomHomModeHHbIME JniiaMu KinenTa) B baHk Beiieyka3zaHHbIE
JIOKYMEHTBI XpaHaTcs B baHke B ropummyeckoM Jene Kimenra, a snektpoHHbl aHajor Ceprudukara
OtkpriToro xmoua D11 HaxoauTtes B kaTanore kimrodeh banka u Kimenra.
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IMpunoxenne Ne 3
K J{oroBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUS C
ucnoib3oBanueM CucreMsl «iBank»
B AO «TobATTHXUMOAHK»

B AO «ToJabATTHXUMOAHK»

3ASIBJIEHUE
0 noaxaroyenun/orkaroyenun Cuera Knuenra k Cucreme «iBank»

HaumenoBanue Kimenra:*

MHH/KHO:*

OI'PH/HoMep rocynapcTBenHoii perucrpanmm:'”
Anpec MecTa HAXOXKIeHUsI:*

KonTakTHas undopmanus:*

tenedon/axc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocHoBanun JIOTOBOPA AMCTaHIMOHHOTO OaHKOBCKOTO OOCIyKHMBaHHs ¢ wucrnoib3oBanueM Cucrembl «iBanky
BoimeykasanHblii Knuent [IPOCUT bank:

1. Noaxmounts k Cucreme «iBanky» u obecreunts BO3MOXKHOCTB HCIOJB30BaHus B pabote ¢ Cucremoit «iBanky ynpasienue
crenyomum(-1) 6aHKOBCKUM(-1) caeToM(-aMu), OTKPHITEIM(-H) B AO «TonbITTHXUMOAaHK:

Ne n/m Ne Ne gankoBckux cueroB (Cuera Kiimenra)

S EIE DN b

2. Orkurounth 0T CrcteMsl «iBanky» BO3MOKHOCTB yIpaBiieHus! CeAyOMIM(H) 6aHKOBCKUM(H) cueToM(1), OTKPBITHIM(H) B AO
«TonpATTHXUMOAHKY:

Ne n/m Ne Ne gankoBckux cueToB (Cuera Kiimenra)

g |wN e

(Honxcrnocms pykosooumeinst Knuenma)

(IToonucw) (Pamunus, Ums, Omuecmso noaHocmvio)

« » 20 T.

M.IL
3anoansiercs Bankom

! Vka3pIBarOTCA JUIS FOPUIMUECKUX JIHIL HEPE3UAeHTOB, He umetomux MHH u/um OT'PH
* Tlomst oOs3aTenbHbIe Ui 3aonHeHust Kitmentom
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[punoxenue Ne 4
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

TpedoBanus Kk o0ecniedeHH0 HHPOPMANMOHHOMH 0€30MACHOCTH
npu ucnoab3zopannu Cucremol «iBank»

1. Buumanuio Kiuenra.

1.1. CornmacHo craTHcTHKe, HauOojee YACTO NONBITKM XMINEHHsl JCHEXHBIX CpPEACTB
OCYIEeCTBJISAIOTCS

1.1.1. PaGoTHMKaMH, B TOM YHCJI€ YBOJEHHHIMH, MMEIOUIMMH HMJId HMEBIIMMH JOCTYN K
HOCHTEJISIM KJIK04eill 3J1eKTPOHHOI NOAMUCH, a TaKKe J0cTyll K APM.

1.1.2. IT-cnenuajmcramu (IITATHBIMHU " BHEIITATHBIMH), 0Ka3bIBAIOIINMHU (uam
OKa3bIBABIIMMHU paHee, B T.4. OIHOKPaTHO) pasiau4yHbie IT-ycayrn mo noaep:kke, moAK/JIIOYEHUIO K CeTH
HNHTepHeT, ycTaHOBKe, O0HOBJEHHMIO U NOJ/AEP:KKe Pa3IUYHbIX NporpaMm (0yxrajrepckux, NpPaBoBbIX,
UMH(OPMALMOHHBIX U Ap.) Ha APM.

1.1.3. MomeHnHuKamMHu, ¢ Hcnojdb3oBanueMm cetu Hurtepner, myrém 3apaxenus APM BK,
HCIO0JIL30BAaHUS ysi3BUMOcCTel B 6e3onmacHocTd APM 1 KOPpIOpaTHBHOM CeTH ¢ MOCIeYIOIMM XHIeHHEeM
yepe3 ceTb UHTepHeT 3aKpbITOro (cekperHoro) kiaw4a I, napoas karwoua 1.

1.2. Bo Bcex nepeuncinenHsbix B mi. 1.1.1 — 1.1.3 cny4asx, 310yMBIIIJICHHUKH, 3aBIaJeB 3aKPBITHIM
(cekpernbiM) ka04oM JII u mapoaem kmroua Il win nmytem nepexsBaTta ynpasienus APM Kinuenra,
HanpasJisitoT 0T uMeHH KinenTta B baHk a51eKTpOHHBIE pacyeTHbIE JOKYMEHTHI IS IEPEBO/AA JEHEKHBIX CPEICTB
co cuetoB KimenTa pa3nuuHbiM GU3HYECKUM U IOPUITUECKUM JTHLIAM.

1.3. bBank He ocymecTBJIsieT PAcChUIKY JIEKTPOHHBIX MHCEM € MPOCLOOI MpucaaTh 3aKPBITHI
(cexpernslii) ka4 DIl w/unun mapoas k kiawuy Il U Hukoraa He 3ampammBaer y KiamenToB 3Ty
uHdopmManmio.

1.3.1. Pacchlika nporpaMm (IJIU CCbIOK HA HUX) 1O 3J1eKTPOHHOI MoYTe JAJ15 yCTaHOBKH HAa APM
KanenTta MoxkeT oCylIecTBJISATBCH TOJBKO CJOY:k00i TexHH4Yeckoil moaaep:kku KiamentoB Cucrembl
«iBank» baHka 1 T0JIbKO 110 IpeABAPUTE/IbHOMH JOrOBOPEHHOCTH ¢ padoTHMkaMu KiineHToB.

1.3.2. He caeayer BBINOJHATH YKa3aHHs, B cjiaydae mnojydeHusi KiameHtom momodHoro
«COMHHTEJBHOr0» NucbMa oT uMeHn baHka, comep:kaiero nmporpaMmy AJsl YCTAHOBKH MJIM 3alIpOC Ha
npegocTasjieHne 3aKpbITHIX (cekpeTHBIX) KiIrodeil 11 KumenTa, mapoJeii k kiaouy 11, ncnoss3yeMsix
B Cucreme «iBank». O npousomenmem He00X0AMMO He3aMeAJTUTEIbHO COOOIIHTD B CJIYK0Y TeXHHYECKOM
nopaepxku KnuentoB Cucrembl «iBank» banka.

2. Mepsl o odecrnieyeHUI0 0€30MACHOCTH HocHTe el ¢ 3aKpPBLITHIMH (CEKPETHBIMH) KJIKYaMH
JII:

2.1. [nsa xpanenus 3akpbIThIX (ceKpeTHBIX) Kiaw4eid Il padpemaercsi HCMOJB30BaTh TOJIBKO
chbeMHbIe HocuTeJ M (IuckeThl, komnakT-auckn (CD/DVD), Flash-nakonurenu (padiku), cnenuaibHble
YCTPOiicTBA AJIsl XPAHEHUS KJIK0Yel 3JIEKTPOHHOU noanucu). Vcnoias3oBaHue ClielUaIbHbIX YCTPOUCTB IS
XpaHEeHUs! KIHYel 3JIeKTPOHHON NOJNKCH SiBJIsieTcsl Haubos1ee 6e30IacHbIM.

2.2. Xpanuth napy kmodeid J11 kaxmoro u3 YmnomHomoueHHbIX Uil Kinenrta Ha otnensHoM HOK.

2.3. Xpanuts HIK B yc10BUSAX, HCKIIOUYAIOLIUX JOCTYN K HUM TpeThuX Jiuu. s xpanenuss HOK
JOJDKHBI UCTIONB30BaThCsl MHANBUAYAIbHBIE HAASKHBIE METAUIMUECKHE XpaHUIuIa (ceiidsbl), 000pyaoBaHHbIE
HAJAEKHBIMHU 3aITMPAIOIIUMHI YCTPONCTBAMHU.

2.4. Vcnonb3oBaTh MEXaHUYECKYIO OJIOKMPOBKY QyHKIMK 3anucu Ha HOK npu e€ namuanm.

2.5. Mzeaexatp HIOK u3 APM (otkiaouats or APM) kaxaplii pa3 mocjie 3aBepluieHUs] MX
ucnoab3zoBanusa. HOK nomkuasl HaxoguThess B APM (mmoakmrodatsess K APM) TOBKO B MOMEHT TOJIITACAHUS
JIOKYMEHTOB, Jaxe eciiu pabora B Cucteme «iBank» npomomkaercs, HOK nomkHbl ObITh U3BJICUeHbI 13 APM
(oTrka049ens1 o1 APM) cpa3y mocie OKOHYaHUS MOIUCAHUS JOKYMEHTOB.

2.6. Ilo 3aBepmenuu ucnouans3opanus Cucrems! «iBank» uzsiaexkats HIK u3 APM (oTkiao4atb
oT APM) 1 noMemiaTh MX NPH 3TOM JJI5l XpPAHEHHUS B COOTBETCTBUM C YCJIOBUSIMH 1I. 2.3.

2.7. He nepenaBath 3akpbiThie (cekperHbie) kiao4u I u HIK komy-n1ubo, B Tom uncne IT-
CHenuanucTaM, Asi nmpoBepku padoTsel Cuctemsl «iBank», HacTpoek B3ammopeiictBus ¢ bankom u .. [pn
HEOOXOAMMOCTH TaKHX MPOBEPOK BIIaiesel] 3akpeIToro (cekpeTHoro) kiaroda I o6s3an moaxmogats HOK k
APM nnyHo.

2.8. 3amnpemaercs:

2.8.1. Xpanuts 3akpsbiTbie (cekpeTHbIe) Ka049n DI Ha )KECTKUX WIH ceTeBBIX qucKkax APM.
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2.8.2. OcraBasarp (naxxe Ha MuHHMaabHoe Bpemsi)) HOK ycranoBiaennsiMmu B APM
(moaxkar0ueHHbIMH K APM), ecjii OHM He MCTIOJIb3YIOTCH.

2.8.3. Xpauutp HIOK B cB00OIHOM H0CTYNE (HAIPpUMeEP, HA CTOJIe) B TOT MOMEHT, KOI/1a OHU He
HAXOASATCA B 30HE «MPSAMOH BUAMMOCTH». B ciiyyae He00X0JUMOCTH OTJIYYMTHCS OT padoyero mecra
ciaeayet nomectuts HIK B 3amminénHoe MecTo B COOTBETCTBUM C YCJIOBUSIMU 1. 2.3.

2.8.4. CHuMATh HecaHKIMOHMpPoOBaHHbIe Konuu ¢ HOK.

2.8.5. IlepeaaBats HIK aunam, He nonyumeHHbiM Kk padore ¢ HOK.

2.8.6. INoakawuar, HIK k koMnbloTepam He siBasiiomumuca APM.

2.8.7. BbiBoauth 3akpbIThie (cekpeTHbIe) Kiawun Ol Ha qucneid (MOHHTOP) KOMIbIOTEPA WJIH
NPHUHTEP.

2.8.8. Hcmoab3oBath HIK ni1s1 BbINOJIHeHNsT KAKUX-T1U00 HHBIX (QYHKIHUH, He CBSI3AHHBIX C
pab6oroii B Cucreme «iBank».

2.8.9. Xpauutp Ha HOK kakyo-1m6o uHyio uHpopmanmnio KpoMe 3aKkpbIThIX (CEKPETHBIX)
kiaroueit JII.

2.9. OrmpenenuTs U yTBEPANTH MOPSANOK ydeTa, XpaHeHUS U ucnoiab3oBanus HOK, KoTopslil nomwken
MOJIHOCTBHIO UCKIIIOYAaTh BO3MOXKHOCTh HECAaHKIIMOHUPOBaHHOTO focTyna k HOK.

2.10. PekomMeHIyeTCS BBIMOJHUTh KOMIUIEKC OpPraHMU3allMOHHBIX MEPONPUATHH IO 00eCHeUeHHIO
WHPOPMAIMOHHOHN 06€30MaCHOCTH B COOTBETCTBUH C TEXHUYECKOW JOKYMEHTAIMEH Ha HCIOIb3yeMOe CPEICTBO
KpUNTorpaduuecKon 3amuTsl HHGOPMALKH U CIIEAYIOIINMI HOPMATUBHBIMU JOKYMEHTaMHU:

2.10.1. IIpukaz ®AIICHU ot 13.06.2001 Ne 152 «O6 yrBepxkaennu MHCTpyKIMKu 00 OpraHu3aliu 1
obecriedyeHn 0€30MaCHOCTH XpaHeHHs, 00pa0OTKH U Mepeadu Mo KaHallaM CBSI3M ¢ HCIOJIb30BaHUEM CPEJICTB
KpUNTOorpauueckod 3amuThl WHPOPMALUK C OrPaHHYEHHBIM JOCTYIOM, HE COIep)Kalleld CBeICHUIl,
COCTABJISIFOIINX FOCYJapCTBEHHYIO TalHY».

2.10.2. Ilpukaz ®CB PD ot 09.02.2005 Ne 66 «O06 yrBepxkncuuu IlomokeHuss o pas3paboTke,
NPOM3BOJACTBE, pEAIM3ALMM M IKCIUTyaTallMyd MH(POBalIbHBIX (KPUIITOrpapUUecKUX) CPEACTB 3alIUTHI
napopmarun (Ilomoxxernue [TK3-2005)».

2.11. HMckao4uTh AOCTYI HOCTOPOHHUX JIUI] B TOMEIIEHUS ¢ KIIMEHTCKUM APM.

3. Ofecneuuts 0Ge3omacHocTh mapoJs K 3akpsiTomy (cekpernHomy) kiawuy I Kamenrta
ucnoabzyeMomy B Cucreme «iBank»:

3.1. He Ha3Hauath napoJb, ucnoan3yemblii B Cucreme «iBank», B JIloObIX Apyrux cucremMax u
cepBHCax.

3.2. He coodmaTth napoJib, ucnojb3dyembiii B Cucreme «iBank», komy-im6o, B Tom uucie IT-
CHEeUMAIMCTaM JJIsl NpPOBEpKHM pabOThl CHUCTEMBI, HAcTpoeKk B3aumoxelcTBus ¢ bankom u gp. Ilpm
HEO0OXOAMMOCTH TaKUX MIPOBEPOK BiIaIEIEI] 3aKPHITOTO (CEKpeTHOT0) Kirroda I11 00s13aH TUIHO BBOJUTH MMAPOITh
k kimoay D11 B Cucremy «iBank».

3.2.1. TpeboBaHHS K TAPOITIO:

3.2.1.1. inuHa maposst JODKHA OBITh HE MEHEE BOCBMH CHMBOJIOB, COCTOSIIIUX M3 KOMOHHAIIMU
Pa3INYHBIX TPYII CHMBOJIOB: OYKB BEPXHETO U HUJKHETO PETHCTPOB JIATHHCKOTO aliaBuTa, UGP, CIIEIHaTbHBIX
CHMBOJIOB, 3HaKOB IIPENIMHAHUS U MyHKTYaIH, apU(METHIECCKUX ONEPaLii (€CIH UX UCIIOIB30BAHUE B MAPOJIe
SIBHO HE3ampelieHo HacTpoikamu APM).

3.2.1.2. Heo6xoaumo BEIOHpATh TPYHO TOAOUPAEMEIE MTAPOITH.

3.2.1.3. Ilpu BEIOOpE Mapoieli He TOIDKHA WCIIONB30BaThCs KaKas-THO0 «CHCTeMay: HOBBIM Mapoilb HE
JIOJDKEH OBITH MPOrHO3MPYEMBIM Ha OCHOBE 3HAHHWHU O MPEABIIYIINX MAPOJISX, AaTaX UX CMEHBI U T.J.

3.2.1.4. Tlpu BEIOOpPE TIAPOIIS 3arpenacTcs:

3.2.1.4.1. Ucnoab30BaTh IMyCThIC MAPOJIH.

3.2.1.4.2. TIoBTOpHO UCIIOJIB30BaTh CTapble Mapoin. HoBeIN maposbs HEe JOIKEH COBNAAATh HU C OJHUM
U3 MpeIbIayIuX napojeil. HoBbI mapoib JOMKEeH OTIHYaThes OT MPEABLIYIIEr0 He MEHEe 4eM B YeThIpeX
CHUMBOJIAX.

3.2.1.4.3. VUcnonb30BaTh B KadecTBE MapoJisd MOCIENOBATEILHOCTh CUMBOJIOB, COCTOSIIMX M3 OJHUX
udp. Hanpumep, «12349876», «03826495%.

3.2.1.4.4. Ucnonb30BaTh B Ka4eCTBE MApOJIsd UAYIIHE HOAPS (PacloOKEHHBIC PSIIOM) B PACKIIAIKE
kiaBuatypsl cuMBoiibl. Hanpumep, «QWERTY Uy, «qazxswEDCy», «qazwsxedcy.

3.2.1.4.5. Ucnonb30BaTh B KauecTBe Mapojsi OYKBBI, PACIOJIOKEHHBIE B NPSIMOM U B 0OpaTHOM
an(aBUTHOM TIOpSIKEe, B TOM dKciie HaOpaHHble Ha peructpe apyroro s3eika. Hampumep: «CDEFGHII»
(upympe moaps OykBbl JaTuHCKoro aidasuta), «zyxwVUTSy» (OykBbl JaTHHCKOro ajid)aBUTa B 0OpaTHOM
nopszke), «f,dult’;», (abBraeé&x — maymue moapsn OyKBEI pycckoro ajdaBuTa, HaOpaHHBIE Ha JIATHHCKOM
packiagaKe KJIaBUATypHI).
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3.2.1.4.6. Ucnonp30BaTh B KadeCTBE Iapojs OCMBICICHHBIC CJIOBAa (JIFO0OTO S3bIKA), CICHTOBBIC
BBIPKCHHS WM OOIIEYITOTPeOUTEIBHBIE COKPAIICHNS, IMeHa COOCTBCHHBIC (HAa3BaHUS, UMEHA M (DaMIIINN), B
TOM 4YHciie HaOpaHHbIE Ha PErHCTpe APYroro s3plka WK MpeoOpa3oBaHHBIE TpaHcauTepauueil. Hampumep,
«grapefruity (rpeiindpyt (anrn.)), «Churchilly (Uepuwmwis (anrn.)), «Zelenograd» (3enenorpax), «adminy»
(cneHroBOE BRIpAXKCHHE, COKpAIIeHHOE OT «administrator»), «cbentvy (cuctema), «svetofor» (cBetodop).

3.2.1.4.7. BxiouaTh B MapoJjib MOCACIO0BATEILHOCTH U3 YEThIPEX U 00JIee MOBTOPSIOIIUXCS CHMBOJIOB.
Hanpumep, «qqqqqqqq», «ad111111» nnu «ZZZZaaaax.

3.2.1.4.8. Bximtovath B MapoJib acCONMUPYEMYI0 ¢ Tonb3oBateneM mwin APM undopMmaimio, KoTopyro
nerko y3Hate: ®.M.O. coTpynHuMka win ero OMKaHIIMX POJICTBEHHHKOB, MapKy aBTOMOOWIS, KIIMUYKY
JIOMAIITHET0 KUBOTHOTO, Ha3BaHue APM B nokanbHOH ceTH, Ha3BaHUE cepBepa | T.J., HanmpuMep, «dmitry666»
(ecnt umst cotpynnuka — Imutpuit), « THBPass» (ecnu maposs — Kk yueTHOM 3anucu uig goctyna B Cuctemy
«iBank»).

4. Jlnsa APM, HeoOX0aMO:

4.1, TIpumeHSATH AJs1 paGoThl JULIEH3NOHHOE IPOrPaAMMHOe o0ecneyeHue.

4.2. Hcnoab30BaTh ONEPAliMOHHYIO CHCTEMY, NMOIEPKUBAEMYI0 IPOU3BOANTEIEM.

4.3. PexomeHayeTcsi MCIOJB30BATh TOJBKO TMOCJEIHHEe BepcuH Opay3epa (IPOrpaMMHOIO
odecneyeHus il MPocMOTPa Beb-caiiToB). PeryasipHo (He pexe 4eM e:KelHEBHO) B AaBTOMATHYECKOM
pe:kuMe Npou3BOAUTH OOHOBJIEHUE Opay3epa.

4.4. TlpumMeHAITH JUIEH3NOHHOE cpeAcTBO 3ammThI 0T BK niau 3amutHoe I10.

4.4.1. TIpuMeHSITH NMOCJ/IeJHUE BEPCUHU JULIEH3NOHHOTO cpeacTBa 3auThl 0T BK mim 3amurHoro
mo.

4.4.2. O6ecnieunBaTh peryIsipHOE OOHOBIIEHHE B aBTOMAaTHYEeCKOM pexume 0a3 naHapix BK o mepe
WX pa3MenieHns (0OHOBJICHNs) pa3paboTanKkaMu cpeacTB 3amuThl oT BK, HO He pexe deM eKeTHEBHO.

4.4.3. OOecneunBaTh peryJsIpHBIA B aBTOMaTHYECKOM PEKUME €KEAHEBHBIN Moy KonTpons APM
Ha Hanuuue BK.

4.4.4. PexoMeHmyeTcss UCHOJB30BaTh cpenactBa 3ammtel ot BK  wm  3ammrtHOe 11O,
cepruduuupoBannsie ®Cb Poccun. Knacc aHTHBHPYCHBIX CpEICTB 3alllUTBHl OMNPEAEISCTCS YCIOBUSAMHU
skcruryaTarun CK3U B aBTOMaTH3UPOBAHHBIX CUCTEMAX.

4.5. O0ecne4uTh peryJsipHyIo (He pe:Ke 4eM eKeIHEBHO) B aBTOMATHYECKOM PeKUMe 3arpy3Ky
U YCTAHOBKY OOHOBJIEHUI 0€30MACHOCTH ONEPALMOHHOMH CHCTEMBI.

4.6. HckaouuTh 3arpy3Ky M YCTAHOBKY HEJIHIIEH3HOHHOTO MPOrPaMMHOro odecnedenus. B
ocobennoctH I1O, 3arpy’keHHOr0 ¢ HeM3BECTHBIX caliToB cetH UHTEpHeT.

4.7. OcyuiecTBJSITH NpoBepKy Ha Haauuue BK mocpencrBom cpeacts 3ammthl o1 BK 1100b1X
(aiiyioB ¥ mporpamm, 3arpy>kaemMbix U3 ceti HTEpHET, MOJIYYEHHBIX 110 AJIEKTPOHHOM MOYTE UM Ha BHEITHUX
HocuTesix (muckeTsl, Flash-nakonurenu (puamku), CD/DVD u T.11.).

4.8. PexoMeHayeTcsi BKIIOYUTH aBTOMAaTH4eCKoe OOHOBJICHHWE M MCIIOJIB30BaTh MOCIEIHIOI BEPCHIO
BUPTYaJIbHOM Java-MallluHBIL.

4.9. Hcxkmounthb goctyn k APM mepconana, He HMeOIIero oTHoUIeHUs K padore ¢ Cucremoi
«iBank».

4.10. He ponyckats padoTy moJb3oBateneii ¢ Cucremoii «iBank» mnon y4érHoii 3ammchio
ONMepaNMOHHOIl CHCTeMbl, HMeIOIeli mNpaBa agMHHHCTpPaTopa. lcnoip30BaTh YYETHYIO 3alUCh C
OrpaHUYEHHBIMH [IPABAMH.

4.11. OrpaHMYHUTH JIOKATHHBIMHU (WJIH JOMEHHBIMH) MOJUTHKaMU Ha APM cnmcok mosb3oBaTeseid,
HMeIOUIUX MPaB0 BX0/1a B ONEPANIMOHHYIO CHCTEMY.

4.12. Bce y4yeTHbIE 3aNIMCH MoJIb3oBaTeseid APM 10JI3KHBI ObITH 3alIUIIIEHBI TIAPOJIEM.

4.12.1. Cnenyet ocymecTBISATh NEPUOAMUYECKYIO CMEHY IlapoJieii (He pexxe 1 pasza B mecsL).

4.12.2. OrpaHU4YUTh KOJMYECTBO HEYAAYHBIX MOTBITOK BX0JIa B CUCTeMY. PekoMeH 1yeTcst OJI0KHPOBaThH
BXOJI ITOCJIE TPEX HEYAaYHBIX IOMBITOK.

4.12.3. YcraHaBiauBaTh apOJIK B COOTBETCTBUH C TPEOOBAHUSAMH, YCTAHOBJIEHHBIMH 11. 3.2.1.

4.13. baokupoBathb cereBoii goctymn k APM (B ToM wumciae 3anperutrs JlucraHuuoHHOe
ynpasJjieHHe pa0o4uM CTOJIOM, YIAJTCHHBII MOMOIIHNIK) ¢ APYTUX PadounuX CTAHLMIA JOKAJIbHOI ceTH M
W3 BHEIIHMX ceTeil, BKJII0O4as ceTb UHTEpHeT.

4.14. 3anperuTh HCHOJIb30BAHHE JIOOBIX CPEICTB YIAJNEHHOr0 (IUCTAHLUMOHHOIO) [0CTYNA,
KOTOpBIE OOBIYHO HcToNB3yeTcs IT-crennanuctamu aiist yaan€HHo (JUCTAaHIIMOHHOM ) TOIICPIKKH.

4.15. TloTHOCTBHIO 3ampeTHTh Bce (BXO/SIINAC W HCXONAININE) coeduHeHHsl ¢ ceTbio HHTepHeT,
pa3pewmB 10cTyn ToJabKO0 K IP-agpecam caiitoB Cucrembl «iBank» banka.

4.16. Paspemuth cereBoe B3aumoeiicTere APM ToJIbKO ¢ HEOOXOAMMBIM JOBEPEHHBIM mepedneM IP-
aJipecoB B JoKalbHOU cetu Knnenra.
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4.17. Jlns BeimonHeHus TpeOoBaHu MyHKTOB 4.13 — 4.15 pexoMeHayeTcs: MpUMEHEHUE TUIECH3HOHHOTO
HEPCOHATBHOTO MEKCETEBOT0 SKpaHa (IIPOrpaMMHOTO H/WJIN aIIapaTHOTO).

4.18. Ilpu HaNMYUH TEXHUYECKOW BO3MOXKHOCTH MOAKIIOUEHUs paboueil craHuuu K cetd MHTepHeT co
cratudeckoro IP-agpeca, mogarte 3asBKy B bank ans moakmodeHus: QyHKIOUH paspemeHus goctyna Kinuenra
TOJIBKO C (PUKCHPOBAHHOTO cTaTHueckoro IP-ampeca u NCIonb30BaTh Ipu padote B Cructeme «iBanky pexum IP-
(bUIBTpAIHH.

4.19. Ha APM nomxHa OBbITh YCTAHOBJICHA TOJNBKO O/IHA OTEpallMOHHAS CHCTEMA.

4.20. 3ampertuth wucnonb3oBaTh APM B myOnMYHBIX  (MPOBOJHBIX/OECIIPOBOMHBIXK)  CETHX,
IPEIOCTABISIIOIINX MAOCTYIl K ceTh VHTepHeT, A MCKIIOYEHHs] 3HAYUTENBHOI'O IIOBBILICHUS PHCKA
KOMIIPOMETALM WMEHHU TOJIb30BaTeNs (JIOTHHA) W Mapoiisi, UCIoNb3yeMblX B Cucteme «iBank», cexpeTHBIX
kmroueit D11 Knuenra.

4.21. 3amperuth ycranaBnuBath Ha APM cpencrsa paspadotku 10 u otinamunku [10.

4.22. TlpuHATH MEpBI, IPEMATCTBYIOIINE HECAHKIIMOHUPOBAHHOMY BCKPBITHIO CUCTEMHOT0 O510ka APM.

4.23. OrpaHW4uTh MUHHUMAaJIbHO HEOOXOIMMBIMH MpaBaMH AOCTYI Ha 3amuch K (hailloBBIM pecypcam
APM.

4.24. 3ampertuthb nonp3oBatensM APM 3amyck Bcex MPUIIOKESHUH, KpOMe TIPUIIOKEHH, HEOOXOTUMBIX
Jutst paboThl Cuctemsl «iBanky.

4.25. 3amperuth noakiarouaTh K APM BHelIHHE ycTpoicTBa, B TOM YHCIE HOCUTENN MH(OpMAIUK, He
00yCIIOBIIEHHBIE TTPOU3BOICTBEHHOW HEOOXOAMMOCTBIO.

4.26. 3anpemaercs OCTaBIAThL 0e3 KoHTposis APM. Ilpu KpaTKOBPEMEHHOM OTCYTCTBHH CIIEHYET
0JIOKMPOBaTh paboyee MECTO CPEJCTBAMHM OTICPAI[MOHHON CUCTEMBI.

4.27. Pazpemmts ans APM 3arpy3ky TOJIBKO C HOCHTENS, HA KOTOPOM YCTaHOBJIEHA OIEpaIiMOHHAS
cuctema. OTKIIIOUHTS 3arpy3Ky ¢ APYT'UX HOocuTeNeH (¢ THOKOro AKMCKa, IPUBOJA ONTUYECKUX JUCKOB, 3arpy3Ky
TI0 CETH, 3arpy3Ky cO CbEMHBIX HOCUTENEH U T.1.).

4.28. OTKIIOYXTH YYETHYIO 3aIUCh It rocteBoro Bxona (Focth, Guest).

4.29. 3anpeTuTh peXUM aBTOMATHYECKOTO BXOJIa TOJh30BaTels 6e3 BBOJA MApOiisi B OMEPAIOHHYIO
CUCTEMY IIpH ee 3arpy3Ke.

4.30. 3ampeTuTh pexXHM OTOOpaKEHUS OKHA BCEX 3aperucTpupoBaHHbIX Ha APM monbk3oBateneid u
OBICTpOE MEPEKIIIOUCHUE TTOJIb30BATENICH.

4.31. Vcnonp30BaTh IITaTHBIE BO3MOXKHOCTH OIEPAIIMOHHON cHUCTeMBbl s 3amuThl oT BK wu
HECAaHKIIMOHUPOBAHHOTO JIOCTYIA. B 3aBUCMMOCTH OT UCIOJIb3YEMOM OIEPAaLlMOHHON CUCTEMBI, 33]1€CTBOBAThH
CJIEIYIOIINE BCTPOSHHbIE MEXaHU3MBI 3aLUThI (Y HATUYHHN):

4.31.1. KoHTponb y4eTHbBIX 3alMceil — MEXaHU3M, YIPOLIAIOUINNA MCIIONb30BAHNE YUETHBIX 3alHceH,
He 00JIa/IaroInX aJIMUHICTPATUBHBIMU TIPUBUIIET UM,

4.31.2. Bpanamaysp — BCTPOSHHBIH MEKCETEBON IKPAH;

4.31.3. UcnonszoBanue TexHonoruu AppLocker;

4.31.4. 3amurauk Windows — city»k0a 3ammThl OT muoHckoro [10;

4.31.5. CpenctBo ynaneHus BpeIOHOCHBIX MPOTPaMM.

5. Hcnonb3oBaTh crnepyonye Mepsl ooecneueHus 0€30macHOCTH PH PadOTe € AIEKTPOHHOM TOUTOM:

5.1. 3anpeTuTh OTKPHIBaTh MHChMa U MPUKPEIUICHHbIE K HUM (Daiibl, TIOIydYeHHBIE OT HEN3BECTHBIX
OTIIpaBUTENCH, IEPEXOTUTH IO COACPIKAIINUMCS B TAKHX MACHMAaX CCHLUIKAM.

5.2.  Jlnsg cooOrmieHnii 3eKTPOHHOM OYTHI, UCHIOIB3Ys cpeacTBa 3amuThl 0T BK wiau 3ammutHoe 110,
OCYILLECTBIISTh UCKIIOYEHHE U3 MH()OPMAIIMOHHOTO MOTOKA COOOIIECHUH, KOTOPBIE MMEIOT MPU3HAKH HATHYHS
BK, wimm mnpuocraHoBieHne WX 00pabOTKH (ITOMEIIEHHE TaKMX COOOIIEHHH B KapaHTWH) C BblIadei
COOTBETCTBYIOIIETO YBEIOMIICHHSI.

6. PexomeHnayercs:

6.1. OpranmoBath APM, mnpeaHa3HaueHHOE HMCKIIOYUTENBHO s pabotel ¢ Cucremoit «iBanky»
banxka.

6.2. OcywmecTBIATH A0cTyn Kk padore B Cucreme «iBank» ynmosiHomouennbix jun Kiauenra c
pa3Hbix APM.

6.3. TloaroToBUTH, YTBEPAUTH M MPOBOJUTH PETYISPHOE TECTUPOBAHUE MPOLEyp pearupoBaHuUs Ha
MHIWACHTHI HHPOPMAIIMOHHOM Oe3onacHocTH npu pabote B Cucreme «iBank».

7. IlpuHuMaTh NOBbILIEHHbIe Mepbl No o0ecneveHuro orcyrcrBusi BK (kak MuHHUMYM,
NPoBePsATHL PadoTOCNOCOOHOCTH cpeacTB 3amuThl 0T BK u aktyansHocTh 6a3 manubix BK, a Takike
ocyecTBJaATH NOJHbIA KonTpoas APM nHa nanuvue BK) B ciaenyomux ciay4yasx:

7.1. lpu ysoubHenun mraTHoro IT-cmenmasucra (CHCTEMHOro aIMHMHUCTPATOpa),
OCYIIECTBIIABINETO o0CTyKnBanue APM.
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7.2. Tlocae nw00bIX AeficTBHIi BHeMTATHBHIX | T-cenuamucToB win JOOBIX IPYTUX COTPYAHUKOB,
BBITIOJTHSBIINX JIIOOBIE oreparini Ha APM (Hampumep, pemreHne Kakux-1uo0 mpooiieM, MOAKITIOYCHIE K CeTH
WntepHer, ycraHoBKa, 0OHOBJICHUE U MOJACPKKA PA3TMYHBIX OYXTadTepPCKHX, IPABOBBIX, HHPOPMAIIHOHHBIX U
Jp. IPOTpaMM U T.I1.).

8. Ilnan peiictBuii B ciaydyae oOHapy:keHuu ¢akTa HecaHKUHOHMpoBaHHOTO Kiamentom
CIIUCAHUA CO CUeTA(-0B) JIeHEKHbIX CPE/ICTB.

8.1. Ilpu oOnapy:kenun ¢akra HecaHKUMOHHpPOBaHHOro KimeHTOM cmucanusi co cyera(-oB)
JAeHe:KHbIX cpelcTB, KiMeHT 00s13aH HeMelJIeHHO:

8.1.1. He BbIKJIIO4YaTh APM(-bI), ¢ KOTOPOro(-bIX) BbINOJIHAETCS padora B CucreMe «iBanky;

8.1.2. ¢Pusnvecku orkia0YUTL APM(-b1) oT ceTu HHTepHeT (OTKJIIYUTH COEAMHHUTEIbHBIN
NMPOBOJ K YCTPOIiCTBY, MOCPEACTBOM KOTOPOIro OCYLIeCTBJIsIeTCsl AOCTYN B ceTh UHTEpHET, WJIM B ciIy4yae
ecJI JAOCTYN OCYIIeCTBJIsieTCs IOCPeACTBOM 000pYI0BAHMS, PACIO/I0KEHHOI0 B JIOKAJbLHON ceTH, OT
JIOKAJILHOI ceTH);

8.1.3. coo0mmuThH 0 mpousomenmem B bank;

8.1.4. co0OIIUTH O MPOM3O0LIEIIIEM B IPABOOXPAHUTEIbHbIE OPTaHbI.

9. TpeGoBanusi mno 3amure HWHPOPMANMHM OT HECAHKIHOHMPOBAHHOIO JOCTYNa MyTeM
HCNOJIb30BAHNS JIOKHBIX ((paabcupuuupoBaHHbIX) pecypcoB cetn UHTepHeT.

9.1, Hunsa Bxoma B Cucremy «iBank» crnegyer HaOpath B aJIpecHOH cTpoke Opaysepa:
https://ibank.thbank.ru.

9.2. Tlpexzae ueM BBeCTH MM MOJb30BaTeNsl (JIOTHH) U Mapoiib, UcHonb3yemble B Cucteme «iBanky,
elle pa3 BHUMATEILHO TIPOBEPHUTH B aIPECHOM cTpoke Opaysepa aapec caiira — https://ibank.thbank.ru.

10. Pexomenmauuu mo 3amute APM 0T HeCAaHKIIHOHUPOBAHHOI'O TOCTYIIA.

10.1. JIns 3ammutet APM OT HecaHKIIMOHUpOBaHHOTO noctyma Ha APM ycTaHOBUTH IpOTpamMMHO-
anmapaTHbId KOMIUIEKC 3aIIUTHl OT HECAHKIIMOHUPOBAHHOTO JAOCTYIIA.

10.2. ChopmupoBaTh C TOMOIIBI0 KOMIUIEKCA 3allUTHl OT HECAHKIIMOHUPOBAHHOTO OCTYIIa
(YHKLIMOHAIBHO 3aMKHYTYIO cpery, 00ecleunBaroilyo KOHTpoub neiaoctHoctu [10 n nomyckaromnryto paboTy
MOJIb30BaTEINEH CTPOTO B paMKaX, PEI0CTABISIEMBIX UM BO3MOKHOCTEH U TIOTHOMOYHH.

11. Tleproauuecku KOHTPOJUPOBATh HEU3MEHHOCTH (IICJIOCTHOCTH) (hailJIOB, HCIOJIB3YEMBIX IS
pabotsr CK3U «Kpunto-KOM 3.4, Bxoasero B cocraB Cucremsl «iBank» 1 (paiiioB ero cpeapl HCIIOTHEHWS.

11.1. Jlns KOHTPOJISE HEM3MEHHOCTH (haiJIoB MCIIONIb3YeTCs yTUiauTa rush.exe, pa3MellieHHast Ha caiTe
banka B cetn Mateprer https://ibank.thbank.ru.

11.2. KoHTposbHbBIE CYMMBI, BBIYUCICHHBIE yTHINTON rush.exe ajsi KOHTponupyeMbIX (aiiioB, ciemyer
CPaBHUBATh C 3TAJIOHHBIMHU.

11.3. dns xouTponss Hem3MmeHHocTH aiiioB cpensl ucnonHeHuss CK3U  «Kpunro-KOM  3.5»
HEoO0XoauMo c(hOpMHUPOBaTh CHHUCOK (HaiIoB [JIsI KOHTPOJISL LEJIOCTHOCTH M PAacCuMTaTh 3HAYCHUS HX
KOHTPOJIbHBIX CyMM. [IpH Ka)x1oM 0OHOBJIEHUH OTIEPALIIOHHOM CHCTEMBI ClIeAyeT OOHOBUTH CIIMCOK (ailyioB 1y1st
KOHTPOJISI HEJIOCTHOCTH U CKOPPEKTHPOBATH 3HAYCHUSI KX KOHTPOJIBHBIX CYMM.

11.4. B «Muctpykuuun mo xoHTpodro menoctHoctd CK3U «Kpunrto-KOM 3.5» u ero cpeapl
WCTIONTHeHHs», pa3MelleHHOW Ha caiite banka B cerm Wateprer https:/ibank.thbank.ru, conepxwurcs
UHpOpMALHS:

— o (opmarax 3amycka YTWIHTHI rush.exe B pekHMe BBIUUCICHHS KOHTPOJIBHBIX CYMM M B PEXHME
KOHTPOJISI LIEJIOCTHOCTH (haitsios;

— o0 cocraBe ¢aioB cpensl ucnonHeHus mus nopaepskuBaeMbix CK3UM  «Kpunro-KOM  3.5»
OTIEPALMOHHBIX CUCTEM, HEM3MEHHOCTh KOTOPBIX CIIEyeT KOHTPOJIUPOBATE;

— 00 JTaIOHHBIX 3HAYCHUSX KOHTPONILHBIX cyMM daiinoB CK3U «Kpunto-KOM 3.5», Hen3mMeHHOCTh
KOTOPBIX CJIeTyeT KOHTPOJIHPOBATh.
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[Mpunoxenue Ne 5
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

HOPAAOK
YPeryJupoBaHusi pa3HOIJIACUI B CBSI3H € UCNOJIb30BanueM JJ{

1. B macrosimem Ilopsiake moja criopHOM CHUTyaIuei MoHNMaeTcsl CyliecTBOBaHue peTers3uil y Kimmenra
Kk baHky, cnpaBemMBOCTh KOTOPHIX MOXKET OBITh OJHO3HAYHO YCTaHOBJICHA MO pe3yibTaTy mposepku Ol
ynonHoMoueHHbIX Jul] Knuenra mog D /1.

2. Knuent mpencrasisier B bank nuchMmeHHoe 3asiBieHHe (B NPOU3BOJIBHOM (opMe, MOAIMHCaHHOE
€AMHOJMYHBIM HCIOMHUTENbHBIM opraHoM Kimenrta/KineHToM - MHIAMBUAYaIbHBIM NPEANPUHUMATENIEM H
OTTHCKOM II€4aTH), CojiepKalliee CYIIECTBO NMPETEH3UM C yKazaHHMeM Ha DJl, Ha OCHOBaHMU KOTOporo baHk
BBINOMHUI onepanuu o Cuety Kinenra.

3. bank 00s3an B Teuenue S5 (I1saTi) pabounx gHEl ¢ 1aTh morydeHus 3aspineHns Kimenra chopMupoBaTth
pa3pemuTeNbHyI0 KOMUCCHIO Ui pacCMOTpeHHs JaHHoro 3asBieHus Knmenra (manee - PaspemmrenbHas
KOMUCCHS).

B cocraB PaspemmtenbHOM KOMHCCHM BKIOYaroTcsi npencraBurenu banka u  Kiwmenra. Ilpu
HEOOXOIUMOCTH B cOCTaB Pa3zpemmuTenbHO KOMHCCHM MOTYT BKIIOUYAThCS MNPEACTABUTENH KOMIAHHU-
pa3pabotunka Cucremsl «iBank» — OAO «BUDUT», a Takike — HE3aBUCUMBIC IKCTICPTHI.

Bxarouenue B coctaB PazpeminTenbHOM KOMHCCHM IpPEACTaBUTENEH BCeX BblIEyKazaHHbIX CTOpOH
OCYILECTBIISIETCS TI0 COTIaCOBaHUIO Mex 1y CTOpOHAMH.

Onnata pabOThl HE3aBUCHMBIX 3KCIIEpPTOB B Pa3pemmTenbHON KOMHCCHH TPOU3BOIUTCS 3a CHYET
CTOpOHBI, HACTAUBAOUICH HAa IPOBEACHUH SKCIIEPTU3HI.

4. Pe3ynpTaToM pacCMOTPEHUS CIOPHOM cuTyauuu Pa3peinTenbHOo KOMUCCUEH SBISIETCS OIPENETICHUE
CtopoHsl, HecyIIeld OTBETCTBEHHOCTh COIJIACHO BBIBOJLY O TIOJUIMHHOCTH, KOPPEKTHOCTH, KoMIpoMeTanuu 11
ynonHoMoueHHoro jmia Kinenrta moa npuioxeHHsM D1,

5. Pa3pemmrenpHas KoMHCCUSI B TeUeHHE He Oonee 5 (msaTm) paboumx AHEW MPOBOAMT PACCMOTpPEHHUE
3asBnenus Knuenra. Paccmorpenue 3asBienus Kiimenra BKIrouaeT clieAyroImue STamnbl:

5.1. PazpemmrenbHas KOMHCCHSI IPOBOAUT TEXHHUYECKYIO SKCTIepTH3y I/, MOAMUCaHHOTO HEOOXOJUMbBIM
kosmuectBoM OIl ymonHomoueHHblx sui KineHTa, Ha OCHOBaHHMM KOTOpOro baHkKoM mpou3BeeHEI
ocnapuBaemble Knnenrom oneparyu no Cuery Kiuenra.

5.2. PazpemutenpHasi KOMHCCHS TPOBOAUT TEXHMYECKYIO OJKcmepTusy OTKpeIThIX Kimouedt Ol
yrnoiaHoMoueHHBIX Jul Knuenrta, nepuos neiicTBus u craryc OTKpBITHIX Kmoueit D11 yrmoaHOMOYeHHBIX JIHIL
KnuenTa, 1 ycTaHOBJIEHHE MX IPUHAUICKHOCTH yrioJTHOMoYeHHOMY Jniy Kinenrta/Brnagensuy Ceprudukara
OtkpsiToro kimoya JI1.

5.3. PaspemuTenbHas KOMHCCHS TPOBOAUT TEXHHUYECKYIO OKCHEepTH3y KoppekTHocTH DIl
ynosHoMoueHHoro nuna Kinuenra B 9/1.

5.4. Ha ocHOBaHMY JJaHHBIX TEXHHYECKOU IKCTIePTH3bI Pa3pernmrenpHas KOMACCHUS COCTABISET B 2 (IBYX)
9K3eMITISIpax, a Mpyu HEOOXOAMMOCTH B 3 (Tpex) U OoJiee dK3EeMIUIIPax, AKT, KOTOPBIA MOMHACHIBAETCS BCEMH
wieHaMyd PazpemmrensHolt komuccuu. Ynensl PaspemmrensHONW KOMHCCHM, HE COTJIACHBIE C BBIBOAAMH,
U3II0KEHHBIMU B AKTeE, TOJNHMCHIBAIOT YKa3aHHbI AKT C BO3PaXEHHMSIMH, KOTOpPBIE COCTaBISIOTCS H
MIpHUJIAraloTCsa K HEMY B TUICHbMEHHOM BH/IE.

B ciygae, ecnu kTo-1160 U3 WieHOB Pa3pemunTensHOo KOMUCCHH YKJIIOHSETCS OT MOAMHCAaHus AKTa, TO
AKT MOAINMCHIBACTCS OCTAJIbHBIMU WieHaMH Pa3permmTensHON KOMUCCHH € YKazaHueM HH(popManuu o dakre
OTKa3a OT MOANKCaHNs AKTa, COOTBETCTBYIOIIMMH YJI€HAMH KOMHUCCHH.

5.4.1. CTOpoHBI TpPHU3HAIOT, YTO AKT, COCTaBJEHHBIH PaspemmrenbHOi KoMuccHeH 1O (akTy
paccMoTpenus 3asBieHuss Kimenra, ciy>kuT OCHOBaHUEM ISl YAOBIETBOPEHHUS MPETEH3UH JIHOO OTKa3e B €€
YIOBJIETBOPEHNH CO CTOPOHBI baHka.

B cnyuae, ecnu B COOTBETCTBMU C AKTOM, COCTAaBICHHBIM Pa3pemmuTenbHON KOMHCCHEeW 1Mo (akTy
paccMoTtpenus 3asBinenus Knvenra, kakas-m160 u3 CTOpoH JOKHA epednciuTh qpyroii CTopoHe JeHeKHbIe
CpEeZCTBa, TO TAKOE MEePEUUCICHNE OCYIIECTBIIsICTCS B TeUeHUeE 3 (Tpex) pabounx AHEH ¢ MOMEHTA IOAMUCAHUS
AKkTa, cocTaBiieHHOTO PaspemmrensHO KoMuccued mo (axTy paccMmoTpeHus 3asBieHus KineHnra, Ha
OaHKOBCKMI cdeT coorBercTByromerd Croponbl. Ecim yka3aHHBIE [I€HEXKHBIC CpEICTBAa JOJDKHBI OBITH
nepeurciensl Knuentom banky, To nmociaeqHuii BiipaBe crrcaTh 6€3 JOMOTHUTEIBHOTO paciopsbkeHust Kiuenra
(3apaHee maHHBIN aKIENT) yKa3aHHbBIC JCHEKHBIC CPEICTBA C JI00bIX cueToB KimeHTa, oTKpHITHIX B baHke.
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6. baHk HeceT OTBETCTBEHHOCTH mepel Kimentom B ciiyyae, KOraa mMela MECTO XOTA OBl OfHA W3
CIEYIOUIUX CUTyaIui:

6.1. bank He mpeabsBuser /], nmepeganHoro KmuenTtom, Ha ocHOBaHUM KoTOporo bank mpoussen
oneparuu 1o Cuery Knuenra.

6.2. Xots 651 omHa D11 ynomHOoModeHHBIX sl KimmenTa B D/ oxa3zanack HEKOPPEKTHOH.

7. baHk He HeceT OTBETCTBEHHOCTH nepes KireHToM B ciyyasx:

7.1. OtcytcTBUs BUHBI B IeiicTBusAX baHka 1 ero paboTHUKOB;

7.2. Umeetcs B Hammanu /1, mepenannbiit KimnenToMm B bank, Ha OCHOBaHMHM KOTOPOTO baHK BBITOHII
oneparyu o Cuery Kinenra;

7.3. TlontBepkaeHa mnpuHamIekHOCTh OTkpeiToro kmoya Ol yHmogHOMOYEHHOMY — JIMILY
Knuenrta/Bnagensuy Ceprudukara OtkpoiToro kimoua JI1;

7.4. D11 ynmomaomoueHHoro nmia Kimmenrta npusnana PaspemmrensHoit komuccneit Koppexrroit Ol1;

7.5. Kmment (ymomHomouennble nuua Kiwmenta) He BwimonHseT «TpeboBanus K oOecredeHHIO
MHPOPMaIMOHHON 0e30nacHOCTH NpH Hcnonb30BaHnu Cuctemsl «iBank», ycranosnenusie [Ipunoxennem Ne
4 x JloroBopy JMCTaHIIMOHHOTO 0AHKOBCKOTO 0OCITY)KUBaHU ¢ MCTONb30BaHNeM Crucremsl «iBanky,

7.6. B nHBIX ciydasx, IpeayCMOTpeHHBIX [loroBopom.

8. Cropona, mnpuzHaHHasi PaspemmrensHONl KOMHCCHEH BHHOBHOW, BO3MEIIAET PEAbLHO
MOJTBEPKICHHBIC YOBITKH qpyroii CTOpOHE B COOTBETCTBUH C ICHCTBYIOIINM 3aKOHOIaTEILCTBOM Poccuiickoit
®depnepanuu.

9. Yxionenue kakoi-mbo u3 Ctopon JloroBopa oT y4acTus B CO3/IaHUU WU padboTe PaspemurensHon
KOMHCCHH MOYKET MPUBECTH K HEBO3MOKHOCTHU €€ CO3JaHus U pabOoTHL.
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[Mpunoxenue Ne 6
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK
B AO «ToapATTHXHMOAHK»

3ASIBJIEHUE
0 0JIOKHPOBAHHHU/Pa30JIOKMPOBAHMM/TIPpeKpalleHus eicTBUSA (aHHYJIMpoBaHun) 11

HaumenoBanue Kiinenra*
(Heobxodumoe noOYepKHymv)

MHH/KHAO:>*

OI'PH/HoMep rocyaapcTBennoii perucrpanun:”

AleeC MeCTa HAXOMKIEHHs ;™

KonTaktHas undopmanus:*

tenedon/axc:

afipec AICKTPOHHOU MOYTHI:

KommenTapuu:

Ha ocroBanuu JJOI'OBOPA auCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHS C HCMONB30BaHieM CucreMsl «iBanky BblleykasaHHbIN
Kmuent [TPOCUT Bank (neobxodumo evibpams odun uz eapuanmos).

- OJIOKUPOBATH (IPUOCTAaHOBUTH AelicTBre) DI ¢ « » 20 T. CJICAYIOLIMX JIMIL:

(Damunua, Ums, Omuecmso ynonHomouenHozo auya Knuenma)

(Damunus, Hws, Omuecmso ynoinomouenno2o auya Knuenma)

- pas36iokupoBath (Bo300HOBUTH AelicTBue) D1 ¢ « » 20 T. CIEIYIOUINX JIUIL

(@amunusn, Ums, Omyecmso ynoanomouennozo nuya Knuenma)

(@amunusn, Ums, Omyecmso ynoanomouennozo nuya Knuenma)

- NIpeKpaTuTh AeiictBre (anHymposats) DI ¢ « » 20 T. CJICAYIOLIUX JIMIL:

(@amunusn, HUms, Omyecmso ynoanomouennozo nuya Knuenma)

(@amunusn, Ums, Omyecmso ynoanomouennozo nuya Knuenma)

(Honxcnocms pykosooumens Knuenma)

/ /
(Iloonucs) (Damunus, Ums, Omuecmso noaHocmsio)
« » 20 r.
M.IL
3anoansercs Bankom
(Honxcrocms ynoarnomouennozo auya banka) (Iloonucy) (Damunus, unuyuast)

M.IL

2 Vka3bIBAlOTCA TS OPMAMYECKHX JIUIT HEpe3uIeHToB, He nmetommx MHH w/um OI'PH
* moys 00s13aTeNbHbIe UL 3anonHeHus Kimenrom
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[punoxenue Ne 7
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

AKT BBINOJHEHHBIX padoT mo noaxiarwdyennto Kiunenra
Kk Cucreme «iBank»

r. ToaparTu

(dama cocmaenenus, nponucwio)

AO «TonpATTUXUMOAHK, UMEHYEMBIN B nalbHEeHIIeM «baHky, B JIULE

(HaumeHoBaHUe OONHCHOCIU, PAMUTUL, UM, OTNHECE0 (NPU e20 HATUYUL), YHOTHOMOUEHHO20 auya banka)
JICVCTBYIOILLETO HA OCHOBaHUU ,

(YCmaea unu 008epeHHOCMU (YKA3bIBACMCsL HOMED U 0ama 8bloayu 008ePeHHOCMU) U m.o.)

C OTHOH CTOPOHBI, U

(Haumenosanue Knuenma -opuouneckoeo auya unu uHOUBUOYATbHO20 NPEeONpUHUMAMmeIis)
nMeHyemoe(blif) B nanpHeimem «KinneHT», B nuie

(Haumenoganue OONNCHOCIU, PAMUNUSL, UM, OMYECME0 (NPU €20 HATUYUL) YROTHOMOYeHHO20 npedcmagumens Knuenma)

JIEUCTBYIOLIEr0 HA OCHOBaHUU ,
(Yemasa unu 0ogepennocmu (vkasvigaemes Homep i 0ama 8b10ayu 008epPeHHOCMU) U M. 0.

¢ nIpyroi cropossl, coctaBwin Hacrosmuid AKT B moaTBepikIeHHE TOrO, YTO BO HMCIOJIHEHUE TPeOOBaHMIA
JloroBopa JHCTaHIIHOHHOTO OAHKOBCKOTO OOCITYKHBaHUS ¢ HCIOIb30BaHneM CrcteMbl «iBanky:

1. bauk mnepenan, a Kmuenr npunsn CK3U «Kpunto-KOM 3.5 Bapuant wucnonnenuss 1,2 wu
JOKYMEHTAlHs K HEMY».

2. YnomHoMoueHHble nuna KineHta camocTosiTenbHO chOpMUpOBaM CBOM 3aKPBITHIE (CEKPETHBIE)
kimtoun D11 u coorBeTcTByromue uM OTkpeIThie Kitoun DI1, bank chopmuposan u akruBupoBai, 1 CTOpOHBI
coBMmecTHO 3aBepuiu Ceprudukarel OTKpbITHIX Kiarouedl DI Ymomnomouennsix nun Knmenta B AByX
AK3EMIUIIpax NepBhIi sk3eMIuap banka, BTopoit Kinuenra.

3. IIporpammHble 1 anmapatHble cpeacTBa KimenTa rotoBsl kK oomeny 31 u OPJ] ¢ ucrnons3oBanuemM
Cuctemsl «iBanky.

PabGotsl 1o IMOAKIFOYCHHUIO Knuenta k Cucreme «iBank» 3aBCPIICHBI IMOJTHOCTHIO.
CTOpOHBI HC UMCIOT B3aMMHBIX HpCTGH3HI7[ 110 CPpOKaM M Ka4€CTBY BBITTIOJIHCHHBIX pa60T.

Bank: Kunenr:
(HaumeHoB8aHue O0JNHCHOCIU (HaumeHoB8aHue OOJHCHOCIU YNOHOMOYEHHO20
ynoaHomoyennozo auya banxa) auya Knuenma)
/ /
Tloonucs HUnuyuanst u
(Iloonucy) (Mnuyuanot u (i ) (Hnuy
pamunus)
pamunus)
ML ML
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[Mpunoxenue Ne 8
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK

3ASIBJIEHUE
0 MOAK/II0YeHNH/OTKII0UeHUH pexkuma |P — puabrpanun/uzmenenun |P — aapeca npu padore B Cucreme «iBank»

HaumenoBanune Kianenra:*

MHH/KHO:%*

OI'PH/HoMep rocyaapcTBenHoii perucrpanun:”

AleeC MeCTa HAXOKIEeHHs ;™

KonrakTHas nHpopmanms:*

tesedon/axc:

afipec MEKTPOHHON MOYTHL:

KomMmenTapuu:

Ha ocHOBaHM# 10r0OBOpa AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKHBAHMSI C MICIIONB30BAHIEM CHCTEMBI «iBanky Bhleyka3aHHbIH
Kiment npocur BaHk_(reobxo0umo eblbpams 00uH u3 6apuanmos):

MIOAKIIIOYUTE pexuM |P — dunbrpanmm ¢ «_ » 20 . u ucronb3oBath ciexyrommit IP — anpec
Macka**
m3MeHnTh |IP — agpec ¢ «  » 20 1., cnenyromuii IP — agpec
Macka**
- OTKJIIOYUTH pexuM IP — pubTpammm ¢« » 20 T

(Honxcrnocms pykosooumeins Kiuenma)

/ /
(Tloonucw) (Damunus, Hmst, Omuecmso noiHocmsio)
« » 20 T.
ML.IL
3anonusiercs bankom
(Honorcnocmo ynoanomouennozo muya banka) (Iloonucw) (Damunus, unuyuaot)

M.IL

3 YVKa3bIBaIOTCS IS FOPUIMYECKUX JIML Hepe3uaeHToB, He umeronmx MHH w/umun OI'PH
* [Tons obst3aTenbHbIe 114 3anonHeHust KimeHrom
** YkaspiBaercs, eciu Kivent ucnions3yer juist pabotsl B Cucteme «iBank» cers ¢ Heckonmbkumu [P-anpecamu. Ecin 3HadeHune He 3anosiHeHo, baHkom
yCTaHaBIUBACTCS 3HAYCHNE MACKH /32 coOTBeTCTBYIomEee oqHoMy IP-ampecy.
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3ASBJIEHUE

IMpunoxenue Ne 9
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojb3oBanueM Cructemsr «iBanky»
B AO «TobATTHXUMOAHK»

B AO «ToJapATTUXUMOAHK»

o BrIYeHnn/oTKiIoYenun SMS, PUSH, e-mail-undopmuposanus

HaumenoBanune Kianenra:*

MHH/KHO:**

OI'PH/HoMep rocyaapcTBenHoii perucrpanuun:”

AleeC MeCTa HAXOMKIEHHs ;™

KonrtaktHas undopmanus:*

tesedon/axc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocroBanuu JJOI'OBOPA auCTaHIIMOHHOTO OAHKOBCKOTO OOCITYKUBaHHS C HCMONB30BaHieM CucreMsl «iBanky BblleykasaHHbIN

Kimuent I[TPOCUT Bank:

(Honxcrnocms pykosooumens Kiuenma)

- Brurounts pesxkum SMS, PUSH, e-mail-undopmuposanus ¢ «_ » 20 .

- Otkmrounth peskum SMS, PUSH, e-mail-uadopmuposanus ¢ «  » 20 1.

(Iloonucy)

« » 20 T.

ML.IL.

(Damunus, Hms, Omuecmso noaiHocnvio)

3anmoansierca bankom

(Honorcnocmo ynoanomouennozo muya banka)

M.IL

(Iloonucw)

(Damunus, unuyuaot)

4 Vka3bIBalOTCA TS OPMAMYECKHX JIUIT HEpe3uIeHToB, He nmetommx MHH w/um OI'PH

* Tosst 00s13aTeNIbHBIC JUIA 3aIIOJTHCHU A Knunentom
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[Mpunoxxenue Ne 10
K JI0roBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK»

3ASIBJIEHUE
00 U3MeHeHnH cBeleHu i 1151 oTnipaBku SMS - moareep:kaenusi, SMS - ypenomienus, e-mail - yseqomiieHus
npu padore B Cucreme «iBanky.

HaumenoBanune Kiinenra:

NHH/KHO:

OI'PH/HoMep rocy1apcTBeHHOI perncTpanum:

Azipec MeCTa HAXOXK/IEHHSI:

KonrakrHas undopmanus: Tenedon/ anpec 31eKTPOHHOMN MOYTHI:

KommenTapuu:

Ha ocHOBaHH# 10r0OBOpa AUCTAHIMOHHOTO OAHKOBCKOTO 0OCITYKHBAHMSI C MCIIONB30BAaHIEM CHCTEeMBI «iBanky Bhleyka3aHHbIH
Kuent npocur:
1. TlpenocraButs crenyromme yposHH noctyna k Cucreme «iBank»:

MepBasn rpynna noanucu (nodpazymesaem Hasu4yue Npas Ha ece onepayuu ¢ 3/, nosayyeHue uHgopmayuu no ecem Cuemam KnueHma (n.1
HacmosAwe20 3a467eHUSA), ycmaHo8Ky u cHamue nepeol nodnucu nod 3/. K makoli epynne omHOcAMCcA: e0UHOAUYHbIL UCMOAHUMEbHbI
opaaH Knuenma/KnueHm-uHousudyansHelli npednpuHumamerns, UHoe yrnoaHOMoYeHHoe Auuyo KaueHma, HadeneHHoe npasom nepsoli
nodnucu Ha pacyemHoix 0oKymeHmax KnueHma 8 coomeemcmauu ¢ mpebo8aHuAMU HOPMamMuBHbIX akmos baHka Poccuu u delicmayroue2o
3akoHodamesecmea Pocculickol dedepayuu).

damunna Uma OTyecTBO JlonKHOCTb Homep mobunbHoro TenepoHa gaa SMS, PUSH-
noaTesep:KaeHus Bxoda B Cucrtemy «iBank»

Bropas rpynna nognucu (modpasymesaem Hasau4ue npas Ha ece onepayuu ¢ 34, noay4yeHue uHgopmayuu no ecem docmynHeim Cyemam
Knuenma (n.1 Hacmosawezo 3asneneHus), ycmaHosKy u cHamue emopoli nodnucu nod 34. K makoli epynne omHocamcs: enasHsili byxeanmep
KnueHma, uHoe ynoaHomoveHHoe Auyo KnueHma, HadeneHHoe npagom emopoli nodnucu Ha pacyemHeix OoOKymeHmax KnueHma e
coomeemcmauu ¢ mpe6o8aHUAMU HOPMaAMUBHbIX akmoes barHka Poccuu u delicmeytowe2o 3akoHodamesnbcmea Pocculickoli ®edepayuu).

JonKHoCTb Homep mobunbHoro TenepoHa gaa SMS, PUSH-

damununa NUma OtyecTso .
noATeBep:KaeHus Bxoga B Cucrtemy «iBank»

Be3 npaBa noanucu (nodpasymesaem Hasu4ue npae Ha cozdarHue 3/ (6e3 npasa nodnucu 3/ 1) u nony4yeHue UHGOPMAYUU Mo 8cem
Cuemam KnueHma (n.1 HacmoAuwezo 3as8aeHus).

damunusa Uma OTyecTBo JlonKHOCTb Homep mobunbHoro TenepoHa gna SMS, PUSH-
NoATBEPKAEHWA BXOAA B CucTemy «iBank»

2. wist SMSS, e-mail - yBeomiteHus o craryce JOKyMEHTa, HCIIOJIB30BaTh HOMEP Tele(OHa UK apec HIEKTPOHHOM MOYTHI:

Tenedon e-mail:

panee npedocmasiennvle MooubHble menedonvl 6 yeasx SMS-noomeepocoenus u SMS-yeedomnenus, e-mail yseoomnenus CHUTATH
HE/IEUCTBUTE/IbHBIMH

(Honscrnocms pykosooumenst Knuenma)

/ /
(Tloonucw) (Damunus, Hmst, Omuecmso noiHocmsio)
« » 20 T.
M.IL
3anoansercs Bankom
(Honxcrnocms ynoarnomouennozo nuya banka) (Iloonucy) (Damunus, unuyuast)

M.IL
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IMpunoxenne Ne 11

K ,HOFOBOpy JIUCTAHI[HOHHOTO OaHKOBCKOT'O OGCJ'Iy)KPIBaHPI;I C
ucnosb3oBanneM CucreMsl «iBank»

3ASBJIEHUE

B AO «TonbATTHXUMOAHK»

B AO «ToapaTTHXHUMOAHK»

0 BbI1ave 00opynoBaHus Jisi pa6oTel B Cucreme «iBank»

HaumenoBanue Kinenra: *

UHH/KHO:>*

OI'PH /HOMep rocynapcTBeHHOM

perucrpanun:’’

AZIpec MecTa HAXO0KIeHus : ™

KontaktHas undgopmauus:*

Tenedon/dakc:

aJIpeC NIEKTPOHHOM MOUTHI:

KommenTapum:

Ha ocHOBaHMHM TOTOBOpPA TUCTAHIIHOHHOTO OAHKOBCKOTO OOCITY)KHBAHHUS C UCTIONb30BaHHeM CHCTEMBI
«iBank» Beimeykaszanusiii Kimuent npocut bank BbIIaTh ciieyroliee 000py1oBaHue:

Ne Tun ycrpoiicrea HanMeHoBaHue usnenust Heo0xogumoe

n/n KOJIMYECTBO
(B IITYKAaX)

1.
(Honxncnocms pykogsooumens Knuenma)
/ /
(Iloonucy) (DPamunus, Umsa, Omuecmeo noaHoCmuvio)
« » 20
ML.IL

3anoanserca bankom

(Honorcnocme ynoanomovennoz2o auya banka)

M.IL

(Iloonucy)

5 Vka3pIBaIOTCA JUIS FOPUIMUECKUX JIUIL HEPE3UAeHTOB, He umerormx MHH u/wiu OI'PH

* Tosst 00s13aTeNIbHBIC JUIA 3aIIOJTHCHU A Knnentom

(Damunus, unuyuast)
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Ipunoxenue Ne 12-A
K J{oroBopy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCIY)KHBaHUS C
ucnoib3oBanueM CucreMsl «iBank»
B AO «TobATTHXUMOAHK»

AKT
npueMa-nepesadd 060py10BaHUSs

T.
(Mecmo cocmasnenus) (dama cocmasnenus, nponucvio)
AO «TonpATTUXMMOAHKY, MMEHYEeMBbIH B NalbHENIIEM «banky, B JIULE
:
(HauMeuoeaHue ()OJZOICHOC’W!M, ¢d}l/lu/lu}l, umA, omuyecmeo (npu eco Hafmtmu), YNOJIHOMOY€HHO20 1uya EaHKa)
JIEHCTBYIOLIETO Ha OCHOBaHUU

)
(Yemasa unu dosepennocmu (ykaszvieaemest Homep u 0ama 8bl0auu 008ePeHHOCMU) U m.o.)
C OIHOM CTOPOHEL, U

(Haumenosanue Knuenma -iopuouyeckozo muya uu uHOUSUOYALbHO20 RPEONPUHUMAMEIIS.)
nMmenyemMoe(blil) B nanpHelmeM «KiueHTy, B uie

(HaumeHosanue OONHCHOCIU, PAMUNUSA, UMS, OMUECMBO (NPU €20 HaAUYUl) YROTHOMOYEeHH020 npedcmasumens Knuenma)

JIeHCTBYIOLIETO HA OCHOBAaHUU

(Yemasa unu dosepennocmu (ykazvleaemes HoMep u 0ama 6bl0ayu 008EPEHHOCMU) U M. 0.

¢ Apyroit ctopoHsl, coctaBuiy HacTosmui AKT B moATBepsKaeHHE TOTO, YTO BO HCIOIHEHHE TPEOOBAHUH JOTOBOPA JUCTAHIIHOHHOTO
0GaHKOBCKOT'0 0OCIy)KMBaHHs ¢ Mconb3oBanreM Cucremsl «iBanky» bank nepenain, a KitneHT nosy4mi ciieayroiiee 060pyaoBaHKe:

Ne . .
wn Tun ycrpoiicTa HaumenoBanue usneauns 3aBoackoil Homep
Baunk: Kuamuenr:
(HaumeHno8anue OOIHCHOCMU YROIHOMOUeHHO20 auya Banka) (HaumeHoBanue 0INCHOCMU YNOTHOMOYeHHO20 uya Kiuenma)
(IToonucs) (Mnuyuanst u ghamunus)
(Hoonucw) (Unuyuanet u ghamunus)
MIIL MIIL
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[Mpunoxenue Ne 12-b
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

AKT
npuemMa-nepeiaqu 060py10BaHusA

T.
(Mecmo cocmaénenus) (llama cocmasnenus, nponuceio)
AO «ToNBATTUXUMOAHK, HUMEHYEMbIi B JambHEHTIIeM «banky, B JIHIE
)
(HaumeHoBaHUe DONICHOCU, PAMULUSL, UM, OMYECMEO (NPU €20 HATUYUL), YROIHOMOYeHHOo20 auya banka)
JIeHCTBYIOLIETO Ha OCHOBaHUU

)
(Yemasa unu 0osepennocmu (ykasvieaemces Homep u 0ama 8bloauu 008epeHHOCmU) U m.o.)
C OJJHOM CTOPOHBI, U

(naumenosanue Knuenma - opuoutecko2o mya uiu unousUOyaIbHo20 NPeonpuHUMAmers)
nmeHyeMoe(blit) B nanbHeiineM «KimeHT», B aHIe

(HaumeHo8aHUe OONHCHOCIU, PAMUIUSA, UM, OMUECMEO (MPU €20 HATUYUL) YIOTHOMOYEHHO20 npedcmasumens Kiuenma)

JIEHCTBYIOLIETO Ha OCHOBAaHUH

(Yemasa unu 0osepennocmu (ykasvieaemcs Homep u 0ama 6bl0ayu 008epeHHOCmU) U m.o.

¢ JIpyroil cropoHbl, cocrtaBwin Hacrosmuii AKT B moarBepkaeHwe TOoro, 4ro Bo ucmonHeHue tpeboBanmii JJOI'OBOPA
JMCTaHIIMOHHOTO GAHKOBCKOTO OOCIY)KHBaHHs ¢ UCrojb3oBanneM Cucremsl «iBank» Kiuenrt nepenan, a bank nmomy4ui cienyromiee
obopynoBaHue:

Ne . .
wn Tumn ycrpoiicTBa HaumenoBaHue U31eJTUSA 3aBojackoii HOMep
Bank: Kunenr:
(HaumeHo8aHue OOIHCHOCMU YROTHOMOYeHHO20 auya Banka) (HaumeHoBanue 0INCHOCMU YNOTHOMOYeHHO20 uya Kiuenma)
/ /
(IToonucs) (Mnuyuanet u ghamunus)
(Hoonucw) (Unuyuanet u ghamunus)
MIIL M.II.
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[Mpunoxxenne Ne 13
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK»

YBEJAOMJIEHHUE
o pacrop:xkenun JJOT'OBOPA qucTaHIHOHHOT0 GAHKOBCKOr0 00CIyKUBaAHU ¢ HCHOab30BaHneM Cucrembl «iBank»

HaumenoBanune Kianenra:*

MHH/KHO:*

OI'PH/nomep rocyaapcTBeHnoii perucrpanun:'’

Anpec MecTa HAXOXKIeHUsI:*

KonTakTHas nundopmanms:*

tenedon/dakc:

aJpec 3NEKTPOHHON MOYTHI:

KommenTapun:

Ha ocnoBanuu n. 10.5.2 10roBopa IMCTAHIHOHHOI0 DAHKOBCKOI0 00CIYKHBAHUS C HCIOJIb30BaHUEM cucTeMbl «iBank»
BbllIeyKa3aHHbli KilMeHT 3as1BJIsIeT 0 pACTOP:KEHHH € «___ » 20 r. HACTOSILIETO A0TOBOPA.

(Honxcrnocms pykosooumensi Knuenma)

/
/
(Tloonucw) (Damunus, Hwst, Omuecmso noiHocmvio)
« » 20 T
M.IL
IHoayuyeno bankom
(Honorcnocmo ynoanomouennozo muya banka) (Iloonucw) (Damunus, unuyuaot)

M.IL

® VKa3bIBAIOTCSA JUIS FOPUIMYECKUX JIHIL HEPe3UAeHTOB, He umetomux MHH n/um OT'PH
* Tlomst oOs13aTenbHbIe Ui 3anonHeHust Kitmentom
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[Mpunoxxenue Ne 14
K JI0roBOpy AMCTaHIIMOHHOTO OAHKOBCKOTO OOCITY>KHBAHUSI C
ucnojbp3oBanueM CructeMsl «iBanky»
B AO «TonbATTHXUMOAHK

B AO «ToapATTHXHMOAHK»

3ASIBJIEHUE
0 moaAKJIIYeHnn ycayru «iBank past 1C»

HaumenoBanue Kinenra:*

HMHH/KHO: *

OI'PH/noMep rocyiapcTBennoii perucrpanun: 1

Anpec MecTa HAXOXKIEHUsI:*

KonrtakTHas undopmanus:*

tenedon/dakc:

aJpec 3NEKTPOHHON MOYTHI:

KomMmenTapuu:

Ha ocHoOBaHuMH JOTOBOpa JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHUBAHHS C HCIIOJIb30BAHUEM CHCTEMBI «iBanky» obciyxuBanus B
cucreme «iBanky Bereykazannbiii Knuent npocut bank:

[NoaxmrounTh yCIyry TUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTY>KHBaHHS HEIIOCPEICTBEHHO U3
TI0JTE30BaTEIBCKOr0 HHTEp(elica CHCTeM NPHUKIIaJHOTo IporpamMmmHoro odecniedenus «1C:IIpexnpustier.

Ilpumeuanue:

Hacrpoiika APM «1C:IIpeanpustie» npon3BoIuTCs KIMEHTOM CAMOCTOSATEIBFHO COTIacHo MokyMeHTa «[IpsiMoii o6MeH ¢ 6aHKoM 110
texHonoruu DirectBanky, pacrionoxeHHoro o agpecy:

https://ibank.thbank.ru/docs/iBank2-1C_DirectExchange_UserGuide.pdf

OTKIIOYNTh ~ YCIYry  JAWCTAHIMOHHOTO  GAaHKOBCKOrO  OOCTYXKHBAaHHS  HEHNOCPEACTBCHHO M3
OJIB30BATENBCKOTO HHTepdeiica cHeTeM MPHUKIIaAHOTO nporpaMMuoro obecreuenus 1C:IIpeanpusrie.
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