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1. TEPMUHBI U ONTPEAEJIEHUSI

ABTOpu3anus — paspemieHue banka Ha Bxox B Cucremy JIBO nnu nposeaenue Onepanuii nocie yIoCTOBEPEHUS
mpaBa ocymecteieHns Knrenrom aericteuii B Cucreme JJBO, B ToM giiciie pacriopsKeHUS TEHEKHBIMU CPEICTBAMI.

ABTOMATH3HPOBaHHOe padoyee MecTo (APM) — COBOKYITHOCTS IPOTPAMMHBIX H allapaTHBIX CPEIACTB (KOMITBIOTEP
i MoOHIIbHOE YCTPOKCTBO), ¢ KOTOPOTOo ocymecTrisieTcs padora KimmenTa ¢ Cucremoii J1BO.

AyTeHTH(uUKanusA — BemMonHsAeMas cpeactsamu Cuctemsr JIbO mporenypa yctaHoBIeHUS prHAAIe:)KHOCTH KitmeHTy
yKa3bIBaeMoro MM JIoriHa MocpecTBOM COTIOCTABICHUS ¢ JI0ITOBPEMEHHBIM MApOJIEM.

Bank — AxmuonepHoe o0miecTBO «TombarTuxumbanky. Mecto Haxoxaenws: 445009, Camapckas o0yacTb, T.
TonwsiTTH, ynuna 'opskoro, nom 96.

be30T3bIBHOCTL — XapaKTCpUCTHKa IEPeBOJa ACHCKHBIX CPCICTB, 0603Haqa}omaﬂ OTCYTCTBUC WJIU TMPCKpAIICHUEC
BO3MOXXHOCTH OT3bIBa PACHOPSIKCHUA 00 OCYIICCTBJICHHUU MCPEBOAA ACHCKHBIX CPEIACTB B or[pe;[eneﬂm,lﬁ MOMCHT BPCMCHMU.
be3oT3pBHOCTH IepeBoaa ACHEKHBIX CPEACTB HACTYIIAE€T C MOMEHTA CIIMCAaHUA ACHEXKHBIX CPEIACTB C 0aHKOBCKOr0O cueTa
I1aTCIbIINKA.

Be3yc/IOBHOCTh — XapaKTepUCTHKA MEpPEeBOAA JEHEXKHBIX CPEICTB, O0O3HAJaromas OTCYTCTBHE YCIOBHH HIH
BBIOJIHEHHE BCEX YCIOBHM M7 OCYIIECTBICHHMS IEepeBOJA ACHEXKHBIX CPEICTB B OINPEIECICHHBII MOMEHT BPEMEHH.
BesycioBHOCTE mepeBosia AEHEKHBIX CPEACTB HACTYNAeT B MOMEHT BBIIIOJHEHHUS ONPEIENICHHBIX IUIATENBIIUKOM M (VIIH)
MoJIydyaTeneM CpelICcTB MO0 HMHBIMM JIMI[AMM YCJIOBHM OCYIIECTBICHHS IEpPEBOAA JEHEKHBIX CpPEICTB, B TOM 4HCIE
OCYILECTBJICHHSI BCTPEUHOTO IE€PEBOAA JICHEKHBIX CPEJCTB B HHOW BaJioTe, BCTPEYHON Ilepenadyd LEHHBIX Oymar,
MIpeCTaBICHUS JOKYMEHTOB, JIN0OO NPU OTCYTCTBUU yYKa3aHHBIX YCIOBHI.

Bpaysep — ucnosnssyemoe Kiumenrom s paborel ¢ Cucremoit JIbO mpukiamHoe mporpaMMHOe oOecneyeHue
npeaHa3sHaYeHHOe IS IPOCMOTpa BeO-CalTOB, COAEpXKaHUS BeO-IOKYMEHTOB, KOMITBIOTEPHBIX (ailloB M MX KaTajloroB;
yIpaBieHUs BeO-TIPUIOKEHUSAMHE; 3a1poca BeO-CTpaHuIl, UX 00pabOTKH, BBIBOJIA U NTEPEX0/ia OT OIHOW CTPaHUIIBI K APYTOH; a
TakKe IJIS PeIIeHHs IPYTHUX 3a1ad. PaspemeHnsie 1 ucnonb3oBanust Kimentom npu padote ¢ Cuctemoit IBO HanMeHOBaHMS
Opay3epoB, a Takke MX BEPCHHU NPHUBEACHBI B JOKYMEHTALMHM K COOTBETCTBYIOIINM KaHajlaM oOcIyxuBaHMA (MHTepdeiicam,
MoxynsMm) Cuctemsr J1BO, pa3memeHnoit Ha caiite banka B Cetnt UaTepHeT no aapecy https://ibank.thbank.ru/web_banking.

Bpenonocusbiii koa (BK) — koMmnbroTepHas mporpamma, npegHa3HaueHHas JJIsl BHEAPEHUS! B aBTOMATH3UPOBaHHBIE
cuctemsl, [10, cpeacTBa BEIYHCIUTEIBHON TEXHUKH, TEIEKOMMYHHKAIIMOHHOE 000pYAOBaHHE MTPUBOASAIIETO K YHUUTOKEHHIO,
CO3JIaHUI0, KOTMHMPOBAHUIO, OJIOKMpOBaHUIO, Moaudukauu u (Wiv) nepenade MHGOpMaIMy (B TOM YHUCIE 3alIMIIaeMOil B
cootBeTcTBUM € MyHKTOM 2.1 «[lonoxeHnsi o TpeOOBaHHMSAX K OOECIEYEHHIO 3alUThl MHPOPMAIMU NPU OCYLIECTBICHUU
MIEPEBOJIOB JICHE)KHBIX CPEACTB M O MOpsAAKe ocymiecTBieHns bankom Poccum koHTpoms 3a coOurofieHHeM TpeOoBaHHMH K
00eCIeUeHHIO 3aIUThl WH(POPMALMK MPHU OCYIISCTBICHUU MEPEBOOB JCHEKHBIX cpeacTB» banka Poccunm Ne 382-IT ot
09.06.2012.), a TakKe K CO3JaHAIO YCIOBHUH JIJIS TAKOTO YHHUTOXKCHHUS, CO3/IaHU, KOTIMPOBAHUS, OJIOKUPOBAHHS, MOAUDUKAIIHI
1 (WIK) IepeavH.

JloroBop AMCTAHUMOHHOIO OAHKOBCKOI0 O0CJYKUBAHMS KJIMEHTOB — (PM3MYECKUX JHUIL C HCNOJb30BaAHHEM
Cucremsnl «iBank s ku3Hm» (m1anee - J[oroBop) — HACTOSIINIA JOKYMEHT, SIBIISIOIIMICS OJXHOBPEMEHHO MYOIUYHBIM
JIOTOBOPOM H JIOTOBOPOM TPUCOCAWHCHHSA, a TakXKe 3asBICHHE O NMPUCOCAMHEHUH, HaJJIeKaIldM oOpa3oM 3allOJHEHHOE U
noanucanHoe Kimentom u barnkom u Tapudst u komuccun AO «TonbstTuxumbanky» (manee — Tapuder).

JloroBop 0aHKOBCKOIO KAapTOYHOIO cYeTa — COBOKYIHOCTb JOKyMEHTOB: IIpaBmiia 3akiroueHust JOroBopa
0aHKOBCKOTO KapTOYHOTO CYETa, MPEJOCTaBJICHUS M HCIOJIh30BaHUS OaHKOBCKOHM KapThl AO «TompartuxumOank», Tapud,
Kaxjoe 3asBICHHE, HAJUIeXKaIIUM 00pa3oM 3amojHeHHOe U moamucaHHoe KimeHTom n baHKOM, Ha OCHOBaHHMM KOTOPOTO
Kiuenty Bbinana Ilnarexnas kapra.

3amura uHPOPpMALMU — KOMIUIEKC OPraHU3allMOHHO-TEXHUUYECKUX MEPONPUSITHI, TPOBOAUMBIX BaHKOM c IIeJbio
MPEOTBPALICHUS YTEUYKH, XUICHHUS, YTPAThl, HECAHKITMOHUPOBAHHOTO YHHUYTOKCHUS, I3MCHEHUS, MOAUGMUKAIUY (TIOJICIKH),
HECaHKIIMOHUPOBAHHOTO KOMMMPOBAHHUS, OJOKHPOBAHUS WH(POPMAIIHH.

3amura or BK — opranuzoBaHHas [eATENbHOCTh MO 3allUTe aBTOMAaTU3UMpPOBaHHBIX cucteM, I10, cpeacts
BBIYHMCITUTENILHON TEXHUKH, TEIEKOMMYHHUKAIIMOHHOTO 000pyA0Banus OT atak BK u ycTpaHeHHIO X TIOCTIeICTBHH.

3amurHoe IO — crenuanM3upoBaHHOE MPOTPAMMHOE 00eCIIeUeHHe, UCIIOIb3YEMOe ISl OCYIIECTBICHHUS 3aIIUTHI OT
BK.

3asiBieHHe O NpUCOeIMHEHHMH K JIOroBOopy IMCTAHUMOHHOIO OAHKOBCKOIO OOCHTY:KMBAHHS KJIMEHTOB —
puznyeckux Jun ¢ ucnoab3zoBanueM Cucrembl «iBank pis xu3Hu» AO «ToabATTHXHUMOAHK» (1asiee — 3asiBjeHHE O
npucoeauHeHun) — cornacue (akment) Knnenrta Ha npennoxenue (opepty) banka 3aximounts JJoroBop Ha H3JI0)KEHHBIX HUXKE
YCIOBHSAX. 3asBICHUE O NPUCOSAWHCHHH O(GOpMIISIETCS Ha OyMa)KHOM HOCHTENIC IO YCTaHOBJICHHOW baHkoM Qopme
(ITpunoxxenne Ne 1 k Hactosimemy Jlorosopy).

HWurepner-bank — kanan oOcnyxuBanus (uHTtepdeiic, moxmynb) Cucrembr JIBO mnpenHasHaueHHBIA JUIs
ucnoinb3oBaHus KilmeHToM mocpencTBoM NepcoHaNBHBIX KOMIbIOTEpoB. OCOOCHHOCTH UCIIONb30BAHMS JAHHOTO MHTepdeiica



orucansl B PykoBoncTBe mosnb3oBatens «HrepHeT-baHK 11 4acTHBIX KIIMEHTOB», pa3MellleHHOM Ha caiite banka B Cern
Wurepner no anpecy https://ibank.thbank.ru/web_banking.

HudopmannonHass 0e30MaCHOCTh — COCTOSIHUE COXPAaHHOCTH HHGOpManuy, HWH(GOPMAUMOHHBIX PECYpcOB H
WHPOPMALMOHHBIX CHUCTEM, IIPH KOTOPOM C TpeOyeMoil BEpOSTHOCTBIO OOecIlieurBaeTCs 3ammuTa WHPOpPManuu (IaHHBIX) OT
YTCUKH, XHMIICHHS, YTPaThl, HECAHKIIHOHUPOBAHHOTO YHHYTOXXCHHUS, HCKKCHUS, MOIUGHUKAIMU (TIOIEIKH), KOIHPOBAHHUS,
OJIOKMPOBAHMSA H T.II., COCTOSIHHE 3alIMIICHHOCTH nH(opMarmu, oopadaTsiBaeMOi CpeCTBAMHU BEIYUCIUTEIbHON TEXHUKH YITH
ABTOMATU3MPOBAHHOM CHCTEMBI, OT BHYTPEHHUX I BHEIIHUX YTPO3.

Knuenr — (1)I/IBI/IHCCKOC JINIO0, HAXOOA1ECCA Ha O6CHy)KI/IBaHI/II/I B BaHKC, Ha UM KOTOPOTO Ha MOMEHT 3aKIIOYCHUA
HaCTOAIICTO ﬂOFOBOpa OTKPBIT Cuer n BBIITYIIIECHA OCHOBHA [Inarexxnas KapTa.

Kon nocryna — yHukansHbIi 11poBoi KoJ, 3a1aHHbIA KitnenTom, koTopslil m3BecTeH Toabko Kimenty. Kon nocryna
XpaHUTCS B 3alIM(POBAHHOM BHUJIE B CEKPETHOM XPaHWIHILE ONEPAMOHHON crucTeMbl MobuibHoOro ycrpoiictBa. Kon nocrymna
HEBO3MOXHO BOCCTaHOBUTH. [Ipu yrpate mim yrepe Koaa nocryna HeoOXouMo 3a1aTh €ro 3aHOBO.

Ha ycTpoiicTBax, OCHaIIEHHBIX COOTBETCTBYIOIIMMH IaTYMKaMH, B KauecTBe KoJa HOCTyma MOXET HUCIOIB30BaThCs
oTrevarok maipma. [lpm sToMm st 00paboTku MH(DOpMAIMK conepKameil cBeeHns 00 OTHedaTKe IMajblia HCIIONB3YIOTCS
CpeICTBa ONEPALMOHHONW cucTeMbl MOOMIBHOrO ycTpoiicTBa, a mHpopMarusa 00 oTmeyaTKke majablia He IOKHAAeT MpeneoB
MoGunsHOTO ycTpoiicTBa. baHKOM mpu 3TOM He ocymiecTBisieTcss 00paboTka OMOMETPHUYSCKHUX MEPCOHANBHBIX JTaHHBIX.
[MoxnepKHUBarOTCS TEXHOJIOTHH HACHTU(GHKAIINY IOJIB30BATEIIS 110 OTIICYaTKy Maibla onepauroHHbIX cucteM Android u i0S.

Kopn noarBep:knenus — renepupyemas Cucremoit 16O oqHopa3oBasi JuHaMHU4ecKast MOCJIEA0BaTEIbHOCTh HU(PPOBBIX
cumMBoJIoB (0T 4 10 6), KoTopast Hanpasisercs KinueHnTy nmocpencrsoM SMS-coo0mieHus Ha HoMep MOOMIIBHOTO TesiepoHa UIT
B COOOINCHHH Ha aJpec MICKTPOHHOH mouthl KimeHTa, ykazaHHble B 3asBiicHHH Ha mpucoenuHeHue. Cpok aeiicteus Konma
MOJTBEPKICHUS COCTaBiIsfeT S5 (MATh) MHHYT, 0 HCTEYCHHH YyKa3aHHOTO cpoka Koa moOATBEp)KACHUS CTaHOBUTCS
HeneicTBUTENbHBIM. KOJI MOATBEp)KACHUSI HCIIONB3YeTCsl Uil JIOTOJHUTENbHOW AyTteHTudukauun Kimenta u ans
noareepxkaenus Knuenrom mpasa pocryna B Cucremy JIBO. Kox monrepskaeHus sBisieTcst a1eMeHTOM MHorodakTopHOH
ayTeHTU(PUKAIIH.

KOMHPOMeTaHl/Iﬂ - (1)aKT JA0CTyIIa NOCTOPOHHETO JIMIA K SaHlHHlaeMOﬁ I/IH(bOpMaLII/II/I, a TAKXKC IMOJAO3PCHUEC HA HETO.

Komnpomeranusi CpeacTs goctyna — codbitue, B pe3ynabrate koroporo Cpencrsa AOCTyIa CTAHOBATCS MIIM MOTYT
CTaTh U3BECTHBIMH WM JOCTYIHBIMH TOCTOPOHHEMY JIUILY.

JloruH — yaukanbHbIi uneatuduxarop Kinuenra B Cucreme JIBO, obecnieunBaroiieii B couetanuu ¢ Jl0IroBpeMeHHBIM
mapoJieM OfiHO3HauHy0 AyteHTudukanuo Kirenra npu kaxaom ero ooparienuu k Cucreme J150.

MHuorogakropHasi ayTeHTH(UKALUS — ayTeHTUHUKALUS, ISl OCYLECTBICHHS KOTOPOI UCIIONB3YIOTCs JiBa U GoJjiee
pasnuuHbIX (QakTopoB ayreHTH(UKannu (oOs3arenbHble: JloruH, [lonroBpeMeHHBIH mapoip; gomonHuTenbHble: Kop
MIOATBEPXKICHNU).

MoouabHbIi TeJedoH — IepeHOCHOe YeTporcTBO KitneHTa, pefHa3HaYeHHOE ISl OTIEPaTUBHOW MOOHMIILHOH CBSI3H C
Kmmenrom, ornpaBku bankom Knmenty Komor moarsepxkaenus, SMS-yBenomiienuid M1 uHBIX SMS-coobmenuit ot Cucremsl
JBO.

MobuiabHoe ycTpoiicTBO — IEpeHOCHOE ycTpoicTBO KineHTa, Takoe Kak cMapT(OH WU IUIAHIIETHBII KOMIIbIOTED,
HCTIONb3yeMOe AJIsl OKa3aHUs YCIYr AWCTAHIIMOHHOTO OAaHKOBCKOTO OOCITY)KMBaHHUS NOCPEACTBOM KaHaja OOCITyXUBaHHS
«MoOwbHBII BaHKY.

Mo6uabHoe NPUJI0KeHNe — CIISIIMAT3HPOBAHHOE IPOTPaAaMMHOE obecrieueHne, yctaHapnuBaemoe KimmeHTom Ha ero
MobunpHOe YCTPOHCTBO € OQHIMAIBLHOTO pecypca paclpoCTpaHeHMs] NporpaMMHoro obecredeHus. OduIHUanbHBIMU
pecypcam SIBISIIOTCS: Tt ollepaioHHOM cucteMbl Android — marasun npunoxenuit Google Play, 1uist onepannoHHOH cHCTEMBI
iOS — marasuH npuitoxeHuil App Store. B mepedncieHHbIX BbIIIe MarasuHax NPUIOKEHUHH MOOWIbHOE TpHiokeHue baHka
pasmemieHo nox HaszBanueM «TXbB Online». Pa3zpabotumkom wmoOmnbHoro mnpmiaoxenus ssisercs AO «BUOUT». B
NIepeYCIICHHBIX BBIIIE Mara3uHax IPUIIOKEHHH MOOMIbHOE TPUIIOKEHHE AKITMOHEpHOTO obmecTBa «HarroHanpHas cucrteMa
miatexHbix kap™» (AO «HCITK»), ncnosib3yeMoro it ocyIecTBIeHus mepeBo1oB uepe3 Cucremy boictpoix [Tnarexeit banka
Poccuu pasmerieno moj HazBanueMm «ChIIsit NSPKy. Paspadorurkom MoomisHOTro npunoxeHus spisiercs AO ««HCIIKy.

Moounbubiii Bank — kxaHan obGcmyxuBaHus (mHTEpdeiic, moxyms) Cucrems! [IbO, mpenHa3sHaYeHHBIH IS
ncnonb3oBanus Kimmerrom nmocpenctBoM MOOHIBHBIX yCTPOICTB. JIst HCIIOIR30BaHUS TaHHOTO MOAYIIS TpeOyeTcs ycTaHOBKa
MoGunsHOTO IprTokeHust Ha MoOmnbHoe(-bIe) yeTpoiicTBo(-a) Kimmenra. OcoOeHHOCTH MCTIONB30BaHMS JAHHOTO HHTEpdeiica
omnucansl B PykoBocTBe 110J1b30BaTENsI MOOMIIBHOTO MPUIIOKEHHsT «MOOMIBHBIM BaHK /17151 4aCTHBIX KIIMEHTOBY, pa3MELIEHHOM
Ha caiite banka B Cetu MHTepHet 1o aapecy https://ibank.thbank.ru/web_banking.

OKOHYATEJIBLHOCTh — XapaKTCpUCTUKa MepeBoaa ACHCKHBLIX CPEACTB, 0603Haqa}0ma${ NpeaoCTaBJICHUC ACHCKHBIX
CpCACTB NMOJIy4aTe/It0 CPCACTB B OHpe}.‘leJ’IeHHLIfI MOMCHT BPpEMCHHU. B cj1ydae, €CJIM IUIaTCJIbIIUK CPEACTB U MOJIy4aTeJib CPEACTB
06CJ'Iy)KI/IBaIOTC$I B BaHKe, OKOHYATEIIBHOCTh NnepeBoJia ACHCIKHBIX CPCACTB HACTYINACT B MOMCHT 3a4YUCIICHUA ACHCKHBIX
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CpCACTB Ha 0aHKOBCKUI CUET nojiydarteiid CpeaACTB UIn obecrieueHust NOJIy4aTeJit0o CPpEACTB BO3MOKHOCTH NOJTYUCHHU A HATUIHBIX
JACHCIKHBIX CPEACTB. B cjlydae, €CJIM IUIaTCJIbIINKa CPEACTB U MOJy4daTeiasd CpEACTB OGCJ’Iy)KI/IBaIOT Ppa3HbIC OIepaTopbl 11O
NEepeBOAY ACHCIKHBIX CPCACTB, OKOHYATEIIFHOCTh nepeBoJia ACHCKHBIX CPECACTB HACTYIACT B MOMCHT 3a4YUCJICHUS ACHCKHBIX
CpCACTB Ha 0aHKOBCKHIA CUET oreparopa 1no rnepeBoay ACHCIKHbIX CPCACTB, O6Cﬂy)KI/IBaIOH1€I‘O Mnojgy4dareis CpeaCTB.

OmnepanuoHHOe BpeMsi — BpeMs, B Te4eHHe KoToporo moctymuBimue oT Kimenra mo Cucteme IBO mmatexxHbIe
JIOKyMEHTBI NpUHHMaroTcsi baHkoM B 00paboTKy, MCHONHSIOTCS M OTPaXalTcs IO cderaM Oyxramrepckoro ydera. [lms
Pa3IUYHBIX OIEpalUi, OCYIIECTBIAEMBbIX C Hcmoib3oBanneM Cucremsl JJBO, OmepamrioHHOE BpeMsI MOXET OTIMYATHCA.
Wudopmanuio 06 ycranoBieHHOM OrnepanioHHOM BpeMeHH baHk pa3memaet B HactosmeM JJorosope u () Tapudax.

Onepalmﬂ — HeﬁCTBHﬂ, OCYILIECTBJIACMBIC bankom Ha ocHOBaHMU QJICKTPOHHOI'O JOKYMCHTA, IICPCAAHHOT'O Kauentom
B bank ¢ ncnone3oBanueM CHCTEMEI ﬂBO B MOpsAAKE, YCTAHOBJICHHOM HACTOAIIIUM I[OFOBOpOM.

JlonroBpeMeHHBIN MapoJIb — CEKpeTHas, U3BeCTHas TOJbKO KimeHTy mocnenoBaTensHOCTh andaBUTHO-IU(POBBIX
CHUMBOJIOB, cooTBeTcTByromast Jloruny KimeHTa MHOrOKpaTHO HCHOJb3yeMass B COBOKYHHOCTH ¢ JlormHOM ams
Ayrentudukannu Kimmenrta npu Asropmzannu B Cucteme J1BO. Ilpu perucrparun B Cucreme IBO KimeHt camocTosTensHO
CO3JIacT M ¢ HEOOXOAMMOH PETYISIPHOCTBIO, a TAKKE TI0 MEpPEe HEOOXOAMMOCTH B JIF000I MOMEHT BPEMEHH CaMOCTOSTEIIHHO
n3MeHseT JlonroBpeMeHHBIN mapois mocpeactBoM Cuctemsr 150.

IlaaTexnas kapra — OaHKOBCKAas IUIATe)KHAS KapTa, NpeJHA3HAaYeHHas U1 OC3HANMYHOIO pacyera, KOoTopas
MO3BOJISICT XPaHUTh M TPaTUTh Kak COOCTBEHHbIC NEHBIM KimeHTa (neOetoBas KapTa), Tak W JIeHEXHbBIE CpPE/ACTBa,
pEeaOCTABJICHHBIC bankom KHI/IeHTy B IIpcaciiaX YCTaAaHOBJICHHOTI'O JIMMHUTA B COOTBETCTBUU C YCIIOBUAMU KPEAUTHOI'O JOTOBOpa
(xpequtHas Kapra).

ITO — nmporpammHoe obecnieueHue.

IMocsieonepannonHoe BpeMsi — BpeMs, B TeueHue kotoporo nocrynusinue ot Knuenta mo Cucreme JIBO nnatexHsie
JIOKYMEHTEHI 10 OTIPE/ICIICHHBIM THIIaM OTIepaIliii MPUHUMAIOTC baHKkOM B 00pa00TKY, HO HE MCIIONHSIIOTCS.

Ipocras 31exrponnas noamucek (IIIII) — smekTpoHHas monamuch, GakT GOpPMUPOBAHHS KOTOPOH OIpEIeIICHHBIM
JIMIIOM HOATBEP)KJAETCS MOCPEACTBOM HCIIONB30BAHUS KOIOB, Mapoied WM MHBIX cpencts. [t xaxkporo Knmenra mpu ero
peructpammn B Cucreme JIBO ¢opmupyercst yHuKanbHeI uaeHtudukatop (mamee - YU). IIpu aBropusammu Kiumenrta B
Cucteme JIBO ompenensiercss 3toT YU, koTopwlii B jgambHeiimeM wucnonbdyercs Cucremoit JIBO mpu momgmucu
chopmuposanHoro Knuenrom D/1. Hannune YU Knuenta B nosie CLIENT 1D 3amucu 6a3sl qaHHbIX copepakaiieit atot D/, a
TaKXXe HaIW4ue JII000ro U3 MOCIEAYIOMNX CTaTyCOB HauMHas co cTaryca «JloctaBien» y 3toro D/ sBiseTcs 0HO3HAYHBIM
6€30rOBOPOYHBIM MOATBEPXKIEHIEM co3anus 3Toro 3] KineHToM 1 ero moAmnucy mpocToii a1eKTpoHHo moanucko KimenTa.

PaGoumii neHb — JieHb, KOTOPBHIH B COOTBETCTBHU C 3aKOHOAATENBCTBOM Poccuiickoit dexepannu He SBISETCS
BBIXOHBIM M (MJIN) HepaOOYMM Npa3aHUYHBIM JTHEM.

PersamenTHbIe PadoOThl — KOMIUIEKC TEXHHYECKMX MEPONPHATHH, NPOBOJMMBIX baHKOM mepromuyuecku win
PETYIAPHO IIPHU SKCIUTyaTalluy IpOorpaMMHO-annapaTHoro komiuiekca Cucremst J150.

CucreMa AUCTAHUHOHHOIO O0AHKOBCKOrOo oOciayxuBaHusa «iBank nas xusHm» (aanee - Cucrema JIBO) —
KopHopaTuBHas MH(GOPMALMOHHAS CHCTEMa AWCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KHBaHHs, COBOKYIHOCTb HPOIPaMMHO-
amnmapaTHBIX CPEJCTB, COTJIACOBAHHO JKCIUTyaTupyeMmbix Kimenrtom u BaHkoM, a Takke OpraHM3allMOHHBIX MEpOIPHUATHIH,
npoBoAMMBIX KitieHToM M BaHKOM, MO3BOJIAIONIAsT OCYIIECTBIATh OOMEH JJIEKTPOHHBIMHU JOKYMEHTaMH W MHpoOpManueil B
JNEKTPOHHOM BHJAE MEXIy €€ YJacTHHKaMH, M TpeAHa3HAa4YeHHas I npemocTaBiieHns KimeHtam — (QU3MYECKHM JIHIaM
BO3MO>KHOCTH IOJTy9aTh NHPOPMALIMOHHBIE YCIYTH M COBEPIIaTh OAHKOBCKHE OIIEPAIliy TOCPEACTBOM ceTr MHTepHeT.

B Cucreme JIBO KnmeHTOM MOXET HCIOIB30BaThCS TOJNBKO BCTpoeHHBIM B Cucremy JIBO MexaHW3M MpOCTOM
anexTpoHHoit mommucu (I13I1). He mnomnepskuBaercst MCIONb30BAaHWE TeHEPUPYEMBIX KIMEHTOM Kiroyel 3JIeKTpOHHOM
TIOJININCH, TIIaruHa i web-0paysepa n USB-TokeHOB.

IIporpammuoe obGecrieuenne Cucremsl JIbO paspadorano AO «BUDUT». Tosapusiii 3Hak Ne 182 «iBank»
npuHaanesxkuT AO «BOUT» Ha ocHoBaHnu CBUIETENBCTBA HA OOMICH3BECTHBIN TOBapHEIHA 3HAK Ne 182 ot 11 mas 2017 ropa.

INomumo nHammeHoBanusi «Cucrema «iBank s >ku3HH», B TeKCTE JOKYMEHTALMH DPa3padOTUMKa MOMKET TaKKe
HCITOJB30BaTHCS TOXKIECTBEHHOE HanMeHoBaHne — Cucrema «iBank 2».

Cucrema «iBank ams )Ku3HIN» COCTOUT H3:

- IIPOrpaMMHBIX U annapaTHbIX cpeAcTB baHka, skciryatupyeMbix baHkoM 3a cBO cuer;

- APM, KOMITIEKTYEMBIX U 3KCIDTyaTHpyeMbIx KimmeHTom 3a cBoii cuer;

- IPOTPaMMHBIX U aNlapaTHBIX CPEJICTB CBA3H, obecreunBaroniinx ooMeH D/ mexay CTopoHamu;

- mporpaMMHBIX cpenctB Cucremsl «iBank s kxw3HmM», ycraHaBimBaeMblx Ha APM u caMocTosITenhHO
sKcILTyaTupyeMsix Knuentom;

- MoOubHOTO NPUIIOKEHHUS, yecTaHaBIuBaeMoro KireHTom Ha ero MOOMIIBHBIX YCTPOWCTBAX, M CAMOCTOSITEIEHO UM
9KCILTyaTUPYEMOTO.

[lepedenp paspelieHHbIX Ui HCHONb30BaHMS KimeHTOM mojiepkuBaeMblX baHKOM KaHanoB 0OCITYyKHBaHMS
(untepdeticos, monyneit) Cuctemsl «iBank st sxu3Hu» onpenensercs bankom u ykaspiBaercst B HactosueM Jorosope. Ecin
bank paspemaer KimeHTy OZHOBpEMEHHO HCIOJIB30BaTh HECKOJIBKO KaHAJIOB oOciyxuBaHHs (MHTep(eiicoB, Momyiei)
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Cucremsl «iBank nmist sxu3Hm», To KilHeHT BIpaBe 1Mo CBOEMY YCMOTPEHHIO HUCIOJB30BaTh JTH000¥(-bIe) U3 HUX C YYETOM BCEX
BO3MOXKHOCTEH, OCOOCHHOCTECH M PHCKOB, YKa3aHHBIX B HAcTosmeM JloroBope M B COOTBETCTBYIOIIUX PYKOBOJCTBAX
MOJIb30BATENS 0 KCIIONB30BAHUIO KAXKIOTO M3 KaHAIOB O0CHyxuBaHUs (MHTEepdeiicoB, momyieit) Cucrembl «iBank mis
KU3HW». PaspemeHHbIME 1 ucnonb3oBanus Kimentamu banka kaHamamu oOcnmyxuBaHus (MHTepeicaMu, MOIYISIME)
Cucrems! «iBank st xu3HI», sBistotcs: «HTepHET-bank» n «MoomibHbI baHk».

CpencrBa gocryna — Jlorus, JlonroBpeMeHHBIH Tapob.

Cratyc I/ — pEeKBH3HUT DJEKTPOHHOTO IOKYMEHTAa, XapaKTepU3YIOIIUi craanio ero obpaborkm bankom u
otobpaxaromutics B Cucreme JIBO. Bo3MOXHEI CIIeAyIOMIKE CTAaTYCHI AIEKTPOHHBIX TOKyMeHTOB: «[IpuHsaT», «Ha obpaboTkey,
«Ha ncnonnennny, «cnoinen», «OTBEprHyT.

CTOpOHLI — bank u Knuent npu COBMECTHOM YIIOMHWHAHUU.

Cuer — Tekymui cuer / cyeT Mo BKJIaxy, OTKPHITHIH Ha uMsa Kiunenra B banke, mo koropomy KimeHT coBepiiaer
Omneparun 1 moaydaeT HHGOPMALHUIO B paMKax HacTosmero Jlorosopa.

DJIEKTPOHHBII JOKYMeHT (1ajee - /1) — TOKyMEHT, B TOM YHCIIE TUIATEKHBIN, B KOTOPOM HH(OpMAITHs TIpecTaBIeHa
B DJICKTPOHHOH (opMme B Buze Qaiiia Win 3amucy B 0a3e TaHHBIX, CO3MAHHBIN MOCPEICTBOM IPOTPAMMHOTO OOECTICYCHUS
Cuctems! [IBO ¢ ucronp30BaHMEM HOCHUTENEH M CHOCOOOB 3amicH, 00CECIICUMBAIONIMX €ro 00pabOTKy TEXHHYECKUMH H
nporpaMMmHEIME cpenactBamMu Cuctembl JIBO. 3J1 cumraercs moamucaHbiM Ol mpu HamWMUuHU JIFOOOTO W3 MOCIEIYIOIINX
CTaTycoB HauuHad co cTaryca «/loctaBnen» y atoro /1.

JaexkTponHast noanuch (nanee - III) — unpopmalms B IEKTPOHHOI (opMe, KOTOopas IPUCOCIUHEHA K NPYroi
nHpopmanum B 3J1eKTpoHHOU (Gopme (HoaIckiBaeMoil nH(opManny) ik UHBIM 00pa3oM CBsizaHa ¢ Takoil nHdopmanuei u
KOTOpas MCHONIB3YeTCsl JUId OIpeNeNieHUs JHla, HoANHChIBaomero wuHdopmarmuio. OOcmyxuBanue KiueHToB c
ucnons3oBanueM Cuctems! JIBO ocymiecTBisieTcs ¢ mpuMeHeHueM I1pocToil AeKTpOHHO MOIITHCH.

SMS-yBenomienue — cooOrmieHue, couepxkamee nHPopmanuio 06 Omneparun, coBeprieHHon mo Cuery / [lnaTexxHON
kapTe ¢ ucnonp3oBanueMm Cucremsl JIBO, HampaBisemoe bankom KimeHTy B 21eKTpOHHOM BHAE HA HOMEP MOOWIBHOTO
TesiedoHa, YKa3aHHBINA B 3asBICHUH Ha MPUCOEINHEHHE.

TpaHCrpaHUYHBIA NEPEeBOJA JACHEKHBIX CPEACTB —IIEPEBOJ JEHEKHBIX CPEICTB, IIPU OCYLLIECTBICHUM KOTOPOIO
IUTaTeNIBIIMK JINOO MOJydYaTeNb CPEACTB HAXOAHWTCA 3a mpenenamu Poccuiickoit @eneparyu, u (MIH) MEPEBON JEHEXKHBIX
CPEJCTB, MPHU OCYIIECTBICHHH KOTOPOTO IUIATENbINMKA MM MOJydaTelIs CPEeICTB OOCTyKHUBAET WHOCTPAHHBIN IIEHTPAIbHBINA
(HarMOHANBHBIN) OAHK WJIM MHOCTPAHHBINA OaHK.

2. OBIIME NNOJIOXKEHUA

2.1. Hacrosmmit JloroBop omnpezeiseT yclIoBHs, Ha KOTOPBIX MOXET OH MOXET OBITh 3aKIIoueH Mexay baHkoMm u
KnuentoMm, u ycTraHaBIMBaeT NOPSINOK B3aMMOOTHOIIEHUH Mexay CTOpoHaMU @pH OCYIIECTBICHHH OIepanuil ¢
ucnonb3zoBanrem Cucremsl J1bO.

2.2. Bee [Ipunoxenust K HacTosmeMy JloroBopy SBISIOTCS UX HEOTHEMIIEMON YacThIO.

2.3. Tekct Hacrosiiero JloroBopa myoOaukyercs: Ha opuipaabHoM caiite banka o ampecy www.thbank.ru (mamee —
odumanpHblil caiiT banka) u pasmeniaercs Ha MH(GOPMAMOHHBIX cTeHaax B oducax banka. Tekct Hacrosimiero Jlorosopa
MOeT ObITh BbllaH KineHTy Ha OyMa)XHOM HOCHTeElIe MpH JIM4HOM obOpauienun Kinenra B baHk.

2.4. 3axmrouenue JloroBopa mpousBoAuTcs B Gopme npucoequHenus KineHTa K HEMy B COOTBETCTBUM cO CT. 428
I'paxmanckoro koaekca Poccmiickort denepanuu myTeM JIWUYHOTO oOpamieHuss B baHK W BpPYYEHHUS YIOJHOMOUYESHHOMY
pabotHuky banka 3asBieHHs O MpUCOEAWHEHHWH K J{OrOBOPY OMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHHS KIHEHTOB —
¢m3nyeckux auI ¢ ucroibp3oBaHueM Cuctemsl «iBank mms sxusHm», odopmienHoro KimeHToM Ha OyMaskHOM HOCHTENeE
(ITpunoxxenne Ne 1).

2.5. TlomnuceiBast 3asiBiIE€HHE O IPUCOENMHEHNH, KIMEHT NOATBEp)KIAeT CBOE O3HAKOMIIGHHE C HACTOSIINM
JloroBopom, corjacue ¢ ero yCIOBHSMH WM IPUHATHE Ha ceds 00s3aTesIbCcTBa HEYKOCHUTEIIFHO MX BBINOJHATE. Perucrparys
bankom 3asBIeHUs 0 IPUCOEAVHEHUH B PEECTPE 3aKIIOUYEHHBIX baHKOM 10OroBOpOB BieueT BO3HUKHOBEHHE Yy CTOPOH MpaB U
0053aHHOCTEH, IPEIYCMOTPEHHBIX HACTOSIUM J[oroBopom.

2.6. Moctyn Kinenra B Cucremy JIBO ocyiecTrisieTcs yepe3 opuiuansHbiii caiT baHka.

2.7. Mnst noaxmodenus k Cucreme IO Knuenr, nocie 06padotku bankom 3asBIeHUs 0 IPUCOCAMHEHNH, TPOXOANUT
CaMOCTOSATENIFHYIO PETHCTPALINIO B COOTBETCTBUH ¢ PykoBoacTBOM moib3oBatens «VHTepHeT-baHK A1 9acTHBIX KIMEHTOBY.
Mo xemarmto KimenTta perucTpariist MOKeT OBITh BBITIOJIHEHA B baHKe yHOITHOMOYEHHBIM paOOTHHKOM baHKa.

2.8. Kon noarBeprkacHMs, HCOOXOMUMBIN KaK IS 3aBEepIICHUs Tpoueaypsl perucrpaund B Cucteme /B0, Tak u mjst
MOATBEPXkKICHUs Kaxkaoro Bxonaa Kiuenra B Cucremy J1BO, nanpasinsiercst bankom Kimenty Ha Homep MmoOuibHOTro TenedoHa,
yka3zaHHbI# B 3asBiieHnn o npucoeanHenun (IIpunoxenue Ne 1).

Kon noarsepaxnenust npas nocryna Knuenrta B Cucremy JIBO ¢ mezapeructpuposanHoro B Cucreme JIBO ycrpoiicTa
HaIpaBISIeTCS Ha aJpec IEeKTPOHHOHN mouThl KiueHnra, ykasanHblid B 3asBrnennu o npucoenunennn ([Ipunoxerne Ne 1).

IIpn sTOoM HOMep MOOMIBHOTO TeinedoHa M ajpec SJICKTPOHHOW IOYTHI JOJDKHBI COBNAgaTh CO CBEICHUSIMH,
ykazanHeiMH KitmenToMm npm 3akimrouennu JloroBopa GaHKOBCKOrO KapTOYHOro cuera. B ciydae, eciau HOMEp MOOWIBHOTO
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TesnieoHa M (WIM) ajpec AIeKTpOHHOHM mouThl KimeHnra, ykasaHHble B 3asBICHHHM O NPUCOCIMHEHHH, HE COBMAJAIOT CO
CBEJICHMSIMM, YKa3aHHbIMH NpU 3akiroueHnu JloroBopa OaHKOBCKOro KapToyHoro cuera, KimeHT o00s3aH 0QpoOpMHUTH
COOTBETCTBYIOIIIEE 3asIBJICHHE 10 ycTaHOBIICHHOW baHkoM (hopme Ha BHeceHne u3MeHeHnH B JloroBop 6aHKOBCKOT0 KapTOYHOTO
cyera.

Homep moOunsHOTO TenehoHa 1 afapec 3IMEKTPOHHOM MOYTHI, Ha KOTOpBIE HanpasisseTcs Koapl MOATBEpKICHNS, MOTYT
ObITh N3MEeHEHB! KIIMEeHTOM TIpu 3TOM OH 00s13aH yBeIOMHUTH 00 3ToM bank oOparuBminck B baHK JIMYHO W BpYYHB IPH 3TOM
YIIOJIHOMOYEHHOMY paboTHUKY baHka 3asBieHnme mo ycraHoBieHHOM baHkoM (opMe M B COOTBETCTBHH C YCIIOBHSIMH,
ompeeneHHBIMH J[oroBOpoM 0aHKOBCKOTO KaPTOYHOTO CUETA.

2.9. B caydae He mpenocrasienus Kimernrom B bank 3asBieHus 0 mpucoeInHEHNN Ha OyMa)XHOM HOCHTENE JOCTYI K
Cucreme JIBO Knmenry He npenocTaBiseTcs.

2.10. O6cnyxuBanue Knmenra mocpencrBom Cucrembr JIBO ocyiiecTBisieTcss B COOTBETCTBHHM C HACTOSIINM
JloroBopom, TpeGoBaHMsIM 3akoHOAaTenbcTBa Poccuiickoii denepann, HopMaTUBHEIMU akTamu banka Poccun.

2.11. KnueHT npeaynpex/IeH 0 CIeIyIonX CIydasx HOBBIIIEHHOTO PUCKa, CB3aHHBIX C UCHONb30BaHUEM CHCTEMBI
JBO:

2.11.1. Kpaxa wnu norepst MoounsHoro TeiedoHa, HOMEp KOTOpOro ucrois3yercs st gocrtyna B Cucremy JJbO. B
Cllydae MOJ03pEHUsI Ha Kpaxy HIIH MoTepio MoOuibHOro Tenedona KineHTt o0s13aH He3aMeTUTeNbHO 00paTuThes B bank s
BpeMeHHOU OmokupoBku noctymna B Cucremy JBO (mo BoccranoBieHus: SIM-kapTsl) WM W3MEHEHHS HOMEpa MOOMIBHOTO
Tenedona;

2.11.2. Hermomnaenne «TpedoBanuii k o0ectiedeHnto HHPOPMAITHOHHOM 0€3011acHOCTH P UCTIONB30BaHIH CHCTEMBI
«iBank st sxm3an» AO «Tompsrruxum6ank» (IIpumoxenme Ne 2).

2.11.3. ITonyuenue mocryma B Cucremy JIbO nocpenctsom Opaysepa ¢ YCTpOWCTBA, COEPIKAIIETO BPEAOHOCHBIH HITH
MOJU(UIIMPOBAHHBIN KOJI.

2.12. KnueHT nponH(GOPMUPOBAH O HEIOMYCTHMOCTH, BBUAY MOBBIIICHHOI'O PUCKA, UCIIOIB30BaHUS ISl IOCTYIA B
Cuctemy IO MoOUIBHOTO YCTPOWCTBA, KOTOPOE:

2.12.1. MoxeT coaepkaTh BPEJIOHOCHBIH MM MOAN(DHUINPOBAHHbII KOJI;

2.12.2. MoxeT conepkaTh He MPEAyCMOTPEHHOE pa3paboTYMKaMH W/UIH HEe CepTH(GUIMPOBAHHOE MPOU3BOIUTEIEM
MoOmisHOTO yerpoiicta I10;

2.12.3. TIpomumo mMomuduKanuio OmMeparroOHHON cucTeMbl, MOOMIFHOTO TPIJIOKCHHUS WX WHOTO IPOTPaMMHOTO
obecrieueHnsi, HE MPEIYCMOTPEHHYIO pPa3padOTUYMKAMHM IPOTPAMMHOTO OO0ECIEdeHHsT W/WIN HE CepTUQHUIHPOBAHHYIO
npousBoauTeneM MOOHIBHOTO YCTPOHCTBA.

2.13. Kimment npona(opMHpOBaH, 4To Henonbs3oBanue Cucremsl 1BO ¢ nepcoHatbHOT0 KOMIBIOTEPA, Pa3MEIICHHOTO
B OOIIECTBEHHOM HJIM MHOM OOILIEJOCTYITHOM MECTE MMEET IOBBIIICHHBIN PUCK HECAHKIIMOHUPOBAHHOTO JocTyna B Cucremy
JBO.

2.14. KiimeHT noATBepKIaeT, u4To [0 3aKiIoYeHus HacTosero JJorosopa bank nponHpopMupoBai ero 00 ycaoBusx
ucnons3oBanust Cucremsl /JIBO, 006 orpaHmueHHsX CHOCOOOB, MECT HCIIONB30BAHMSA M CIIydasX TOBBIIIEHHOIO pHCKa
ucnonb3oBanus Cucremsl JIBO. Cobmonenne Kinenrom yenoswuii JloroBopa, « TpeboBanuii k obecnieueHnto nHGpopMalnoHHoi
Oe3omacHocTy mpu ucnoib3oBaHun Cucrembl «iBank s xuszuu» (Ilpunoxenne Ne 2) u cooTBETCTBYOIMX PyKoBOACTB
MOJIB30BATEINS I KaXA0TO U3 KaHaJIoB oOcimyxuBaHus (nHTepdeiicos, Mmoayneit) Cucremsl /IbO cHMXKaeT BO3MOXKHbBIE PUCKU
IIPY COBEPILCHUH omepanuii ¢ ucnonb3oBanueM Cucrems! JIBO. KimeHT moarBepXaer, 4TO COTIAaCeH HECTH BCE PHCKH,
cBs3aHHble ¢ foctynoM B Cuctemy JIBO uepes cerb HTEpHET ¢ UCHIOIB30BAaHUEM €0 YCTPOMHCTB.

2.15. Kmmenr cornamaercs Ha monkimoueHne k Cucreme [IBO, oco3HaBas, 4To ceTh VHTepHET HE SBIACTCS
0e30macHbIM KaHaJlOM CBS3M W Iepefadd WH(OpManuy, W OCO3HAET DPHUCKH, CBS3aHHBIC C BO3MOXKHBIM HapylICHHEM
KOH()MACHIIMAIBHOCTH M IEJIOCTHOCTH MH(opMmanuu npu padore uepe3 Cerb VHTepHET, M HMHBIE PHCKH, BO3HHMKAIOIINE
BCJIC/ICTBHE HCIIOIb30BaHNS TAKOTO KaHala JI0CTyIIA.

2.16. Ionyuas unpopmarmio o Konax moaTBepkaeHUst B BUjie COOOILICHUI, HANPaBIsIeMbIX HA HOMEP MOOHJIBHOTO
TesieoHa M ajpec IEKTPOHHOH MouThl, KIIMEHT MOJHOCTHIO OCO3HAET M COrJIallaeTcs C TeM, 4TO Iepelada MH(GOpMaluu
nocpencTBoM SMS-coo0mmeHuil 1 cooOIeHui 3MEeKTPOHHON MOYTHI OCYIIECTBISIETCS B OTKPHITOM BHIE 0€3 NPHUMEHEHHS
cpencts mmppoBaHusa. baHk He rapaHTHpyeT MOJHYI0 KOHPHICHIHMATBHOCTH MH(pOpManuy, nepemaBaeMoit Kimenrty mo
OTKPBITBIM KaHaJIaM CBSI3H.

2.17. Ob6ecneuenne MHpOpMANMOHHOW 0€30IaCHOCTH OCTUTAcTCs pean3alieidl KOMILICKCa HEOOXOTUMBIX Mep,
U3T0XKEHHBIX B HacTosmeM Jlorosope.

2.18. CropoHBI NPU3HAIOT, YTO HCIOJIb3yeMble UMK MO Hactosimiemy JloroBopy Cucrema /IBO u KaHaibl CBSI3U
SIBIISIFOTCS] JOCTATOUHBIMHU JUTS 00eCTIedeH st HaZleXHOH 1 3¢ (PEeKTHBHON pabOThI IpH NIpHeMe, repeaade, 00paboTKe 1 XpaHEHUN
nHdopmanuy, st 3amuTel HHOOPMALMH OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA, OJJHO3HAYHOTO MOATBEPKICHHS MOJTMHHOCTH
n aBtopctBa D/ Knmenra, npu ycnoBuu coomonennst Kiuenrom mep MHpopManoHHo# 6e30macHOCTH B COOTBETCTBHHU C
TpeboBanusmMu Kk obecriedeHn0 WHPOPMAIMOHHON 0€30MacHOCTH TpH HCIob3oBanun CucteMbl «iBank mis sxuzHm» AO
«TompsaTTrxuM6bank» (IIpumoxerne Ne 2).

2.19. CTOpOHBI Jar0T COTJIACHE Ha UCIIOJIb30BAaHHE B paMKax Hactosiiero Jlorosopa ITpocToii 371eKTPOHHOMN MOAMUCH B
cootBeTcTBUU ¢ DeaepanbHbIM 3aKOHOM OT 06.04.2011 N 63-D3 «O0 37€KTPOHHON TOIITHUCH.

2.20. B coorBerctBHHM C TpeOOBaHUSAMH 3aKOHOAATENbCTBA Poccuiickoit ®Demepaimu BaHK OCYIIECTBISET
nHpopmupoBanue Kimenra o coepuiennu kaxnoit Onepannu ¢ ncnons3zosaanem Cuctemst JIBO mo Cuery / [TnarexxHoit KapTe
B MOpsZIKE, YCTAHOBJIEHHOM pa3jesioM 5 HacTosiuero JJorosopa.

2.21. CTOpOHBI TapaHTHUPYIOT COXpaHEHHWE KOH(QUACHIMAIBHOCTH, a TaKXKe JOCTOBEPHOCTh WH(pOPMAIHH,
cojeprkalieicst B QopMHUPYEeMBIX U TiepefaBaeMbIx D/ B COOTBETCTBUH ¢ HACTOSIUM J[oroBopom.

2.22. CTOpOHBI NpPHU3HAIOT, YTO HCIOJb3YIOIMecs Uil muppoBaHus AaHHBIX npu nepenade no Ceru MHTepHer
crepymoonye  Kpunrorpaduueckue — airopuTMbl  IIM(POBAHUS/XCIIMPOBAaHHMS  JOCTATOYHBI  JuIi  OOECIeYCHUs
KOH(UACHIIMAIBHOCTH HH(pOpMauuy NpHu e€ Iepeiade Mo CeTsM NepeAadyd NaHHbIX, B T.4. o Cern VHTepHeT, 3ammnThl
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nepeaBaeMol MHPOPMAIMU OT HECAHKLIIMOHMPOBAHHOTO JIOCTYINA /Ul KaHana (MHTepdeiica, Moayins) «MoOunbHbli baHk» B
3aBUCHMOCTH OT HCIOJIb3yeMol KimeHTOM onepannoHHON cucteMbl MOOWIBHOTO YCTpOMCTBa, a TakkKe JUId KaHaia
oOcimyxuBanus (uHTepdeiica, moxaynst) «Murtepuer-bank» B 3aBucumocTH 0T wucnosbdyemoro Kimenrom bBpaysepa un
onepauuoHHol cucteMbl APM:

TLS_ECDHE_RSA_WITH_AES_256_GCM_SHA384,

TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA,

TLS_ECDHE_RSA_WITH_AES_128_GCM_SHA256,

TLS_ECDHE_RSA_WITH_3DES_EDE_CBC_SHA

TLS_ECDHE_RSA_WITH_AES_128_CBC_SHAZ256,

TLS_ECDHE_RSA_WITH_AES_128_CBC_SHA,

RSA_WITH_AES_128 CBC_SHA256.

2.23. CTOpoHBI NPU3HAIOT, 4TO BEIX0A U3 cTposi APM KimeHTa B pe3ysibTaTe BMeIIaTeNbCTBa TPETHUX JHL yepe3 CeTh
HHuTepHeT paccMaTpuBaeTCs Kak BBIXOA U3 CTpos o BuHe Kinenra.

2.24. lna momydenuss yciayrn KiMeHT MOXeT HCHONb30BaTh TOJNbKO APM, TexHHuYeckue XapakTEpHCTHKH W
OTIEPaIIMOHHBIE CHCTEMBI KOTOPBIX, COOTBETCTBYIOT TEXHHYECKUM TPEOOBaHMAM, YKa3aHHBIM B PYKOBOJCTBAaX IOJIb30BATENs K
COOTBETCTBYIOINM KaHalaM obciyxuBaHus (MHTepdeticam, MOIyIsIM), pa3MelIeHHbIM Ha caiite banka B Cetn MHTEpHET TIO
agpecy https://ibank.thbank.ru/web_banking.

2.25. CTOpOHBI IPU3HAIOT, YTO NaTOi M BpeMeHeM oTnpaBku Kimenty SMS—yBegomiteHusI, IBISIOTCS AaTa U BpeMs,
OTIpEJICTICHHBIE 1T0 CUCTEMHBIM YacaM anmapaTHbIX CpeAcTB baHka B MOMEHT 3anucy HH(POpMaIK 00 OTIpaBKe COOOIIECHHS B
npoTokoi pabotsl Cucremsr J150.

2.26. Cropons! mpu3HatoT, yTo D1, momnucanusie D11 KimenTa, a Taxke sxypHans! yaera D1, Bexymuecs B Cucreme
JBO, xypnaib! yueta aevicteuii Kimuenra B Cucteme JIBO MoryT ObITh MpeacTaBicHbl baHKOM B Ka4ecTBE JOKA3aTEIbCTB B
ciydae pacCMOTPEHHsI CIIOpa, BO3HUKIIETO B pe3yibTare mpuMenenus Cuctemsl JJBO.

2.27. CTOpOHBI IPU3HAIOT, YTO CKAHUPOBAHHBIC KOMUH JOKYMEHTOB, IlepelaHHbIC BIOXEeHHbIMHU (aiiamu o Kananam
cBa3u ¢ wucnonb3oBanueM Cucrems! J[BO, BMecTe ¢ CONPOBOAMTENBHBIM IHMCBMOM, MHoanucaHHbIM Oll, ropuanuecku
SKBUBAJICHTHBl TOJNyYCHUIO KOMMHA JIOKYMEHTOB, 3aBEPEHHBIX B COOTBETCTBUH C TpeOOBaHUAMH JEHCTBYIOLIETO
3aKkoHozarenbcTBa Poccuiickoit denepanuu.

2.28. KnmenT npusHaeT Bce D/], HampaBieHHBIE M HIIH TTOJTy4eHHBIe TocpenctBoM Cuctemsl JJBO, paBHOZHAYHBIMU
JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEJIE, ITOIICaHHBIM COOCTBEHHOPYYHOH moanuckio KinnenTa.

3. NPEAMET JOI'OBOPA

3.1. TocpeactBom Cucrembl [IBO KimeHT moiy4aeT BO3MOXHOCTh YAQJICHHO paclopsDKaThCsl JIEHEKHBIMU
cpeacTBaMu, pazmenieHHbIMH Ha Cuerax / [InaTtexxHbIX KapTax, M JOCTYI K MHPOPMAIMU 0 HaTW4Yuu U (1iu) coctosiHun CyeToB
/ TInaTrexxHBIX KapT, O ABM)KEHHUHU JIEHEXKHBIX cpeacTB Ha Cuerax, 00 ornepaiusix, COBEpPIICHHBIX ¢ HCIOIb30BaHUEeM [1naTexxHbIX
KapT.

3.2. B pamkax JloroBopa baHkoM MOryT mpeaoctaBisaThesi KIIMeHTy eIy rolue yeayrid U CePBUCHL:

3.2.1. nepeBoibl IeHEeKHBIX cpencTB Mexay Cuetamu u (nnn) [TnaTexxHBIMU KapTaMH, OTKPHITBIMH B OJJHOH BaJIIOTE;

3.2.2. xoHBepCHOHHBIE onepaiuu Mexy Cueramu u (nim) [InaTesKHBIMM KapTaMH, OTKPBITBIMHU B Pa3HBIX BAIIOTAX;

3.2.3. mepeBobI AEHEKHBIX cpecTB B BamoTe Poccuiickoii deneparuy Ha I1aTeKHbIE KAPTHI TPETHHX JINL, OTKPHITHIE
B banke;

3.2.4. nepeBosbl IEHEKHBIX CPenCTB B BanmoTe Poccuiickoit denepanny 1 MHOCTPAHHOM BAIIOTE B COOTBETCTBUH C
3aKoHOJaTeNnbCTBOM Poccniickoii denepalny Ha cueTa TPETHUX JIUIL, OTKPHITHE B baHke;

3.2.5. mepeBosbl IEHEKHBIX CpenCcTB B BanoTe Poccuiickoit dexepanin 1 MHOCTPaHHOW BalllOTE B COOTBETCTBHH C
3aKkoHoAaTenbCcTBOM Pocculickoit denepannu Ha cueTa, OTKPBITHIE B JPYTUX KPEAUTHBIX OPraHU3ALMAX;

3.2.6. uckirouen cornacHo [Ipukasy ot 17.04.2024 Ne 081,

3.2.7. mepeBoIbI ACHEKHBIX CpencTB B Bamore Poccuiickoit @eneparuu yepe3 Cucremy boictprix [lnarexeit banka
Poccun B cootBetcTBHH ¢ Pernmamentom nenexusix nepesonos CIIb (Ilpunoxenue Ne 6);

3.2.8. OTKpBITHE TEKYILUX CUECTOB;

3.2.9. pa3melieHue ACHEKHBIX CPEJICTB BO BKJIA/IbI, B TOM YHCIIE ITOTIOJHEHUE U (WIIH) YACTUYHOE M3bSTHE, €CIIN TaKas
BO3MOXKHOCTb TIPElyCMOTPEHA YCIOBHUMH BKJIaa (JOcpouHoe uctpedoBanne KireHToM Beeit CyMMBI BKJIaia OCYIECTBIISICTCS
TOJIBKO IIpH JINYHOM obOpamiennn Kinenra B baHk);

3.2.10. npuocraHoBieHue aeiictBus [naTexHoi KapThl;

3.2.11. BoccranoBieHue CpelCcTB TOCTYTIA;

3.2.12. camoctosTenpHOe m3MeHeHHe CpecTB JOCTYIIa;

3.2.13. oOMeH nHpOpPMAaIIMOHHBIME COO0IIeHHIMU ¢ baHkoM;

3.2.14. npocmotp D/I, co3nannbix B Cucreme JIbO;

3.2.15. nonydenue nupopmanuu o ABmwxkeHnn cpeacts mo Cueram / [TnaTexHBIM KapTaMm;

3.2.16. nonyuenue nHpopmanuu o pekpuzutax Cueros / [1maTexxHbIX KapT.

3.3. Uudopmanuio 0 BaIOTax, B KOTOPHIX BO3MOKHO mpoBercHue Kimentom Omnepaunmii B Cucteme JIBO, bank
pasmemaet B Cucteme J150.

3.4. Onepanuu, ykazaHHble B 11. 3.2 HacTosiiero Jlorosopa, cCoBepIIatoTCst IPH YCIOBUH X COOTBETCTBUS TpeOOBaHHUAM
3akoHonarenbeTBa Poccmiickoit Penepaunyu, HopmMatuBHEIM aktaMm banka Poccunm, cobmronenun ycraHoBiieHHOro baHkom
Jlumura o Onepauumsim (m1. 3.7 Hacrosimiero Jlorosopa) u Hanmuus Ha Cuere / [lnaTexHo# KapTe JOCTYIHOI'O OCTaTka
COOCTBEHHBIX JICHEXHBIX cpeacTB KimeHra (c y4eToM BceX BO3MOXKHBIX OTpPaHWYCHUI: apecra IEHEKHBIX CPEICTB,
3a0JIOKHPOBAaHHBIX CYMM U T.I.) B 00bEMe, JOCTATOYHOM JIsi coBepuieHust Onepanuy U B3UMaHuss baHKOM KOMHCCHOHHOTO
BO3HArpak/IeHUs 3a €€ COBEpILECHUE B COOTBETCTBHHM ¢ Tapudamu, AeicTBYIOIIMMEI Ha MOMEHT coBeplueHus Onepanuu.
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3.5. OtnenbHBIC BUIBI YCIIYT M CEPBUCOB, yKa3aHHbIE B I1. 3.2. HacTosmero Jlorosopa, npegocrasistorcst KiueHTy mo
Mepe TexHudeckor roroBHocTH Cucremsl 1BO. bank nnpopmupyer KinrenTa o BHEApEHNN HOBBIX YCIIYT M CEPBHCOB B paMKax
Cucremsl JIbO, pasmemas nadopmannonnsie coodienus B Cucreme JIbO n (wn) Ha odurmansHom caiite banka.

3.6. Orutara ycnyr, oka3zanHbIx bankom Knnenry ¢ ucnons3oBannem Cucremsl JIBO, ocymiecTBisieTcs: B COOTBETCTBHU
¢ Tapudamu banka. Hactosmum KimmenT nopydaet banky 6e3 kakoro-im6o JONOTHATEIEHOTO PaCcTIOpsDKCHHUS (3apaHee JaHHBIN
aKIeNT) CHHUCBIBAaTh NeHEXHBIE cpenctBa co CueroB / IlmarexHsix kapT KnmeHTa 3a mpenocTaBiseMble YCIYTH B CyMMeE
Kommuccnit cornacHo Tapudam banka, reficTBYIOIIM Ha MOMEHT OKa3aHUs YCIIyTH | (WIK) coBeprueHus Oneparim.

3.7. bask BnpaBe ycTaHOBUTH JIMMUTEI o OmeparisiM 110 epeBoy ICHEKHBIX CPEACTB ¢ UCIOIb30BaHneM CHCTEMBI
B0, pa3smep KoTOpeIX ykaspiBaercs B Tapudax. Jlumurer mo Omepamusm B CBIl mpemycMOTpeHBI IeHCTBYIOIIUM
3aKoHOJaTeIbcTBOM Poccuiickoit @eneparni. bank BopaBe ycTaHaBIMBaTH AOMOIHATENBHBIE JImMuTHI 1o omneparusiMm B CBIT
(pa3oBBIN/CYTOUHBII/MECSIYHBIH).

4. MOPSIAOK OCYIECTBJIEHUS ONEPALIAM

4.1. Ipu ycniemHo# ABropusanuu Onepanuu no Cuety / [TnatexxHoit kapre ocymecTBisirorcss bankoM Ha OCHOBaHMU
nonyderHoro ot Kimenra 31, moarsepxkaenHoro J11. 3] nepenatoTcs U MPHHUMAIOTCS ¢ ncnoib3oBanreM Cuctemsl b0 6e3
UX TOCIEIYIOMIEro MPENOCTaBICHH Ha OyMaXXHOM HOCHTEIE.

4.2. CTOpOoHBI IPHU3HAIOT, 4TO Toiy4deHHsle bankom D/1, nepenannsie mocpeactBoMm Cucremsl IBO B COOTBETCTBHH C
HacToAmKM J|oroBopoM, paBHO3HAYHEI 110 CBOEH IOPHIMYECKON CHIIE PACTIOPSDKEHISIM, ToANMCaHHbIM KitneHToM Ha OyMa)kHOM
HOCHTENEe, U CUUTAIOTCS O(GOPMIICHHBIMH B COOTBETCTBUH C TpeOOBaHMAMHU 3aKOHOAaTenbcTBa Poccuiickoit ®denepanmn u
HOpPMaTHBHBIX akToB banka Poccny, cymecTByronMu B OTHOIIEHNH TAaKUX JTOKYMEHTOB.

4.3. lnsa Oneparuii Mo mepeBoy JCHEKHBIX CPENICTB, OCyIecTBIsIeMbIX Kitnentom ¢ ucnoss3oBanueM Cucremsl 150,
IIPUMEHUMBI TOHATHS be30T3bIBHOCTE, be3ycnoBHOCTE 1 OKOHYATENBHOCTS.

4.4. 3]1 mopoxxaaet obs3aTeabcTBa CTOPOH B ciIydae, €ClIM OH HaJIekalluM o0pa3oM odhopmiieH, moarsepkacHa 11
Kiuenra, D/] nepenan B bank u npunsat bankom B 00paboTky.

4.5. Craguto obpabotku bankom DJI xapaktepusyer Craryc 3JI. Croponsl mpusnator Cratyc D]l cmocobom
yBenmomieHus Kinuenra o0 ucnonnenuu / annynupoBanuu bankom DJ1. Mubopmanus 006 stame odpadotku DJ] mpusHaeTcs
nepenanHoi Kmnenty ¢ momenra usmeHenns Cratyca 31 B Cucteme JIBO HezaBucumo ot pakta o3HaKoMIIeHHUs ¢ Helt Kitnenra.

4.6. bank BrpaBe oTka3aTh Knuenty B ncnonHenun O/] B cirydae, eciu Oneparys MpOTHBOPEUUT 3aKOHOIATEIbCTBY
Poccuiickoit ®enepanun, HopMaTUBHBIM akTaMm banka Poccuu, Hactosmemy JloroBopy.

4.7. Tlpu cocraBnenun KomenTtoM D3]] KOHTPOJP TONHOTHI W MPAaBWIBHOCTH 3allONHEHHUS PEKBU3UTOB OJ]
OCYIIECTBIISICTCS aBTOMAaTHIECKH.

4.8. Bank mpuHuMaer k ucnoiHeHuto DJI Knmenra npu 00s3aTeIbHOM BBINOJHEHHH CIIEAYIOLUIMX IPOBEPOYHBIX
npouenyp:

4.8.1. ynmocroBepeHHE MpaBa paCIOpPSHKEHHs JCHEXHBIMH CpelIcTBaMH (YIOCTOBEPEHHE IIpaBa HCIIOJIb30BaAHUS
3JIEKTPOHHOTO CPE/ICTBA MJIaTexka);

4.8.2. cTpyKTYpHBIN KOHTPOJb D/I;

4.8.3. KOHTPOJb 3HAUCHUH PEKBU3UTOB D/I;

4.8.4. KOHTPOIb TOCTATOYHOCTH JICHEKHBIX CPEICTB;

4.8.5. mpoBepka JOKYMEHTOB, IPEAOCTaBISIEMbIX JUIi OOOCHOBAaHHMS IIEPEBOJA B CIIydasX, YCTaHOBJIEHHBIX
3akoHoAarenscTBOM Poccuiickoit denepanuu, HopMaTuBHBIMU akTamMu banka Poccun.

4.9. Y nocToBepeHune npaBa paclopsHKEeHHs ICHEKHBIMHU CPEACTBAMH OCYIIECTBIIICTCS baHkOM B MOMEHT aBTOpH3aLH
Kinuenra.

4.10. CtpykTypHBIH KOHTpOIJIb D/ ocymecTBiseTcs baHkoM MocpeacTBOM aBTOMAaTHYECKOM MPOBEPKH YCTAHOBIEHHBIX
PEKBU3UTOB M MAaKCHMAJILHOTO KOJIMYECTBA CHMBOJIOB B peKBU3UTaxX D/

4.11. KoHTpousb 3HaUEHUH PEeKBU3UTOB DJ] oCylecTBIseTCs MOCPEACTBOM MPOBepkH BaHKOM 3Ha4YeHMIT pEKBU3UTOB
O/1, uX TOMYCTUMOCTH U COOTBETCTBUS TPeOOBaHMIM 3akoHOIATeNbCTBa Poccuiickoit deneparinn, HOPMAaTHBHBIX akTOB baHka
Poccun.

4.12. Tlpu npueme k ucnoianeHuno D/ BaHKOM OCYIIECTBISIETCS] KOHTPOJIb JOCTATOYHOCTH JICHEKHBIX CpecTB. baHk
ucnonasgeT D/ B mpenenax IOCTYNHBIX COOCTBEHHBIX ACHEXKHBIX cpeacTB Knmenta Ha Cuete / [lnmaTesxxHol KapTe, ¢ y4eToM
BCEX OrpaHMYEHMH (apecTa Ha JICHE)KHBIC CPEJICTBA, 3a0JIOKMPOBAHHBIX CyMM H T.II.). Mcnonnenune D/ Ha 4acTh cyMMBI He
JIOIIyCKaeTCsl.

4.13. Chopmupoannslii Kitmenrom 3/1 mocie npoxoskieHus EPBUYHBIX aBTOMaTHYECKUX MPOBEPOK COXPaHSIETCS B
Cucreme IBO u emy npucBauaetcst Cratyc D1 «IIpunst». Cratyc 3/ «IIpuHAT» ABIsSETCA IPOMEKYTOUHBIM.

4.14. TTpu NOJOKUTEIEHOM Pe3yJIbTaTe BBITOIHEHHS BCEX aBTOMAaTHYECKUX NMPOBEPOYHBIX Npolietyp bank npuHnMaeT
3]1 B 06paboTKy, B mporiecce KoTopoi (B ToM uucie mo OnepanusM, TpeOyIOIMHUM CONPOBOXKIEHUSI COTpyIHUKaMu baHka),
BO3MOXKHBI clieyromue npomexxytounbsie Cratycsl D1: «Ha obpaboTtke», «Ha ucromHeHHm.

4.15. B cooTBEeTCTBUU C 3aKOHOATENLCTBOM Poccutickoit deneparuu bank MokeT mpUOCTaHOBUTH HcToTHeHNE D] u
3ampocuts y Kimmenra moarsepxxaaronie Omepannio TOKyMeHTH. B cimydae He mpemoctaBieHns KimeHTOM 3ampommeHHBIX
nokymMeHToB DJ] baHKOM HE UCTIOTHSAETCSI.

4.16. B cityuae, eciin D] He MpHHAT BaHKOM K UCTIOHEHHIO, eMy npucBauBaercst Ctatyc « OTBEPrHYT», [0 KOTOPOMY
Kiuenr onpeznenser, uro D/1 ne Oyner ucnonnen bankom. Craryc O/ «OTBepruyT» sBIsCTCS OKOHYATENbHBIM. MH(pOpMarus
0 MpHUumHe, 10 koTopoi D/ He npuHAT baHkoM Kk ucnonHeHuto, oTpaxaercs B Cucteme J[BO.

4.17. Craryc O/1 mensiercst Ha «Mcnonnen» mocne ncnosnHenus: bankom 3J1 Knmenra. Cratyc D[] «Mcmonanen»
SIBIIICTCA OKOHYATENNBbHBIM, C MOMEHTA €r0 PUCBOEHHSI HACTyIaeT be30T3bIBHOCTh EPEBOAA AEHEKHBIX CPECTB.

4.18. CTopoHBI NPU3HAIOT B KAauyeCTBE €AMHOM IIKaJIbl BpeMeHH npu pabore B Cucreme /IBO camapckoe Bpems
(UTCIGMTH+4).



4.19. ITpuem 3]] B 00paboTky ocymiecTBisiercsi baHkoM KpyriocyToyHo 0e3 BBIXOIHBIX JHEW. Bpemenem mpuHsThs
O/1 Knuenra B 00paboTKy siBIsieTcst TeKyliee cucreMHoe Bpems banka B MomeHT coxpanenust 31 B Cucreme 1BO.

4.20. Ucnonuenne D/] Kimenra ocymectisercs bankom B OnepaiitoHHOE BpeMsl, ONpeeIeHHOE I JaHHOTO THIIa
Onepanuii, B aBTOMaTH4€CKOM PEXKUME UM B IOJTYyaBTOMAaTHUECKOM PEXHUME C COIPOBOXKICHUEM COTpyAHUKamMH baHka.

4.21. B aBTOMaTHYECKOM PEXXHUME C KOHTPOJIEM IIPOrPaMMHBIMH CPEICTBAMH OCYLIECTBIIIETCS NpoBeaeHne KineHTom
B Cucteme IBO crnenyrommx Omepanuii:

4.21.1. nepeBoIBI ACHEKHBIX cpeacTB Mexay Cuetamu U (nim) [ImaTexxHBIME KapTaMu, OTKPBITEIMH B OJTHOH BaJIIOTE;

4.21.2. mepeBoIbl JEHEKHBIX CPENCTB B BaimoTe Poccuiickoit @epepanny Ha TUIATEKHBIE KApTHl 1 OAHKOBCKHE cUeTa
TPETHUX JIHL, OTKPHITHIE B baHke;

4.21.3. ucxmoueH coriacHo [Ipukasy ot 17.04.2024 Ne 081,

4.21.4. momosHEHWE WMEIOLIErocsi BKiajga M (WJIM) YacTUYHOE H3BSATHE BKIAAA, €CIM Takas BO3MOXKHOCTB
NpenyCMOTPEHa YCIOBHAMHE BKIana$

4.21.5. mepeBoIbl JCHEKHBIX CpeAcTB B Batote Poccuiickoit ®enepanun yepe3 Cucremy beictpoix ITnarexeii banka
Poccuu.

4.22. Ins Onepauuii, MpoBOANMBIX B aBTOMaTH4ECKOM pexume, bankoM ycranaBimBaercsi OnepaniioHHOE BpeMs:
€XKEIHEBHO M KPYTJIOCYTOUYHO.

4.23. ucxmoveH cornacHo IIpukazy ot 17.04.2024 Ne 081;

4.24. B momyaBTOMAaTHYECKOM PEKUME C BBITOJIHEHUEM JOTOIHUTENBHBIX MPOLEAYp KOHTPOISI COTpyAHMKaMHU banka
ocymecTBisiercs mposeaenne Kimunerrom B Cucteme JIBO cnenyronmix Onepannii:

4.24.1. mepeBoIBl AEHEXKHBIX CpeACTB B BamioTe Poccumiickoit dexepanuy B COOTBETCTBHM C 3aKOHOAATEILCTBOM
Poccwuiickoii dexnepanyy Ha cueTa, OTKPHITHIE B IPYTUX KPEAUTHBIX OPraHU3aINAX;

4.24.2. OTKpBITHE TEKYLIUX CUETOB;

4.24.3. pa3MelieHne ICHEKHBIX CPEACTB BO BKJIA/IBL.

4.25. bank pasmeniaer nHpopmanuio 06 OnepanioHHOM BPEMEHH, yCTaHOBIEHHOM Juiss Omneparuid, MpoBOAUMBIX B
MOJyaBTOMaTHYECKOM PEXXUME C COIPOBOXKIEHUEM cOoTpynHuKamu banka, B Tapudax.

4.26. 3]1 Kinuenta mo OnepanusM, IpOBOIUMBIM B MOJYaBTOMATHUECKOM PEXHUME C COMPOBOKIACHUEM COTPYAHUKAMH
Bbanka, chopmupoBanubie ¢ wucnojibp3oBanuem Cuctembl JIBO B IlocneomepaliioHHOE BpeMs, HCHONHAIOTCS baHkoM B
OmneparrioHHOe BpeMs Ha ciefytommid Pabounii neHb.

4.27. Onepanun, npoBoauMeie Kimenrom ¢ ncnons3oBannem Cucremsr JJBO, oTobpaxkatoTes B Beimucke mo Cuery /
[TnaresxHO# KapTe He mo3aHee Pabouero mus, ciexyromero 3a gHeM ucnonaenus D/ Knmenra.

4.28. ucxmoyeH cornacHo [Ipuka3zy ot 17.04.2024 Ne 081;

4.29. ucxmodeH cornacHo [Ipukazy ot 17.04.2024 Ne 081;
5. MOPSJIOK HH®OPMHUPOBAHMS KJIUEHTA O COBEPIHIEHUHA OIEPALIMIA

5.1. Bauk unpopmupyer Kinenra o coepuiennn kaxnoir Onepanuii, npoBeaenHoit no Cuery /[InatexHoii kapre ¢
ucnons3oBanueM Cucrembl JIBO B cOOTBEeTCTBHHM C YycioBHSAMH JloroBopa OaHKOBCKOTO KapTOYHOTO CYETa, a TaKkKe
MOCPEACTBOM OTpaXkeHHUs1 MHpopMaluu o coBepuieHHoH Onepanuu B Beinucke, popmupyemoii B Cucteme J15O.

5.2. KiieHT nMeeT BO3MOXKHOCTB B Jito0oe BpeMsi chopmupoBats B Cucteme JIBO BbinHcKy 110 Kaxkaomy cBoemy Cuety
/ TInaTexxHO# KapTe, 00CIy)KUBaHUE KOTOPBIX BeaeTcs ¢ ucnoib3oBannem Cuctemsl JIBO. O6HOBICHKE AaHHBIX 00 Omnepariusix,
ocTaTKaxX JIeHeXKHBIX cpencTB Ha Cuerax / [lmatexxHpIx kaprax KimeHta B TedeHHe ITHS MPOUCXOAUT HETMPEPHIBHO U HOCUT
MpeaBapuTeNbHBIN XapakTep. OkoHuUaTenpHas Beimucka mo Cuery / [lnaTexxHoit kapte B 6a3e maHHBIX Cuctemsl 1BO Moxer
OBITE copmupoBaHa He o3nHee 12:00 gaco PabGovero qHs, clieAyromero 3a THeM HUCHOTHeHus D/,

5.3. CropoHsI ipu3HAIOT, 4T0 KITMEHT HE MOXET CUMTATHCS HEYBEIOMIICHHBIM WIIM YBEAOMIICHHBIM HEHAJICKAIIUM
00pa3oM, ecii OH OTKa3bIBaeTCsA WM YKIOHACTCS OT IIOJNYYCHHs HANpaBICHHBIX B €r0 agpec YBEIOMIICHHH, WIH HE
oOecrieynBaeT IMOCTOSHHYIO Pa0OTOCIIOCOOHOCTE W KPYTIIOCYTOYHYO TOTOBHOCTH MOOWIBHOTO TeneoHa K IpHEMY
yBenoMieHui ot banka.

5.4. CTopOHBI PUIILIU K COTTIANICHHIO, YTO 00s3aHHOCTHh baHka mo yBemomuienuto Kimenra 06 Onepanusix o Cuety /
[TnarexxHo# KapTe, COBEpIICHHBIX ¢ Hcmonb3oBaHueM Cucrembl J[BO, cuMTaeTcs MCIIOMTHEHHOW ¢ MOMEHTA HaIpaBIICHUS
bankom SMS—yBenoMieHuss HA HOMEP MOOMILHOTO TenedoHa, MPeIOCTaBICHHbIH KIIMeHTOM Tpy 3aKIIOUeHUN HACTOSIIETO
JloroBopa miM N3MEHEHHBIN Ha OCHOBaHWH 3asBJIeHUs npeaocTaBieHHoro Kimmenrom banky no ycranosienHo# bankom gopme
1 B COOTBETCTBHU C YCIOBHAMH, ONPEAETICHHBIMA J[0rOBOPOM OaHKOBCKOT'O KAPTOYHOTO CUETA.

6. IPABA U OBSI3AHHOCTHU CTOPOH

6.1. KiimeHT nmeer npaso:

6.1.1. Cosepuiats nmocpencrtsoMm Cucremsl JIBO Omneparnuu, npeaycMOTpeHHbIE HacTosIMM JoroBopom, mo BceM
Cueram / [TnatexxHbIM KapTaM, OTKPBITHIM Ha ero uMs B banke.

6.1.2. B ciiyqae Hecoryiacusi CO CIIMCaHHUEM JCHEKHBIX CpeAcTB 1o Omnepanuy, MPOBEJICHHON C HCIOJIb30BaHHEM
Cuctembl JIBO, wnm B ciydae BO3HMKHOBEHHS TPETCH3MH, CBA3aHHBIX C MPHHATHEM K 00paboTke / wcmonHenuem DI,
MPeNoCTaBIATh B baHK MOTHBHPOBAaHHOE 3asiBJICHHWE O pasHOTIAcHsIX, odopmileHHOEe B CBOOOIHOW (dopMe Ha OyMaKHOM
HOCHTeNe, 00paTHBIINCH B baHK THYHO.

6.1.3. B 11000# MOMEHT OTKa3arbCsi OT mcmojb3oBanusi Cucrembl JIBO, MMCbMEHHO yBEIOMHB BaHK 0 HaMepeHHH
pacToprayTs JloroBop u npenocraBuB 3asBICHHUE O PACTOPKEHUH JOTOBOPA AMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KUBaHUS C
ucnonb3oBanueM Cucremsl «iBank mist sxuzan» AO «Tonparruxumbank» (Ipunoxenue Ne 3), opopmiieHHOE Ha OyMaKHOM
HocuTene, oopatuBinch B bank nmuuHo. Ha ocHoBaHum ykazaHHOTO 3asBiieHHs baHk npekpamaer obciyxuBanue Kimenra c
ucnonb3oBanueM Cuctems! JIbO He no3nHee Pabovero mHs, clieyonIero 3a JHEM ero nocryruieHus ot Kinuenra.
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6.1.4. Bpemenno mnpuocraHoBuTh Hcnoib3oBanue Cucremsl JIbO, oOparuBmmcs B baHk JIM4HO W mpencTaBuB
3asiBiIeHNE O NPUOCTAHOBJIEHUH OOCIYXMBaHMs C ucroib3zoBaHueM Cuctemsl «iBank st sxusHu» AO «TonbsSTTHXUMOAHK»
(ITpunoxxenne Ne 4), opopmieHHOE Ha OyMa)KHOM HOCHTEIIE.

6.1.5. BozoOHoBUTE noctyn k Cucreme /IO, nmpuocraHoBienHslii bankom, B Tom uucne nocie Kommpomerannu
CpencTB OOCTyma, TOJNBKO NpH JHIHOM oOpamiernd B baHk, momaB Ha OyMa)kHOM HOCHTENE 3asBICHHE Ha BO3OOHOBIICHHE
obciyxuBaHus ¢ uctiob3oBaHneM CucteMsl «iBank mrs sxm3am» AO «Tonpsrruxumbanky» ([Ipunoxenne Ne 5).

6.1.6. B cimygae mpuoctanoBneHus obcmyxuBanus mo Cucreme JIBO mpemoctaBnsaTe B baHK pacmopspkeHHs Ha
npoBeaenue Ormepannii, odpopMIIeHHBIE Ha OyMa)XHOM HOCHTEIIE B COOTBETCTBHH C TPEOOBAHUSAMH 3aKOHONATEIHCTBA
Poccuiickoit ®enepanuu, HOpMaTUBHBIX akTOB banka Poccun.

6.1.7. ITogats B bank mo ycranoBinenHoi baHkoMm (hopMe 1 B COOTBETCTBUH C YCIOBHSIMH, OTIpeIeIeHHBIMHU JloroBOpoM
0aHKOBCKOT'O KapTO4HOTO cyeTa 3asBieHHe 00 n3MeHeHHH HoMepa MoOupHOTo TesieoHa U aapeca 3IeKTPOHHOU ITOYTHI.

6.2. Knment o0s13aH:

6.2.1. MUcnonn3oBare I[IO wu anmapaTHble CpEACTBA, COOTBETCTBYIOIIME TpPEOOBAHUSAM, H3JIOKECHHBIM B
COOTBETCTBYIOIIMX PYKOBOJACTBAX IIOJIb30BATENS O HCIIOJIb30BAHHMIO KaXJOr0 M3 KaHaJIOB OOCIY)XHBaHMS (MHTEP(QEUCOoB,
monyneit) Cuctemsr J1BO, pa3menieHHbIX Ha caiite banka B Cetu MHTepHeT Mo anpecy https://ibank.thbank.ru/web_banking.

6.2.2. Ilpn moAKIIIOYCHUN HOBBIX KaHAJIOB oOCiyxuBaHUS (MHTep(delicoB, Momymneir) u (wim) ycayr Cuctemsr JJbO
CaMOCTOSITENBHO OCYLIECTBIIATh HACTPOUKH cBOEr0 APM B COOTBETCTBUM C PYKOBOACTBOM IOJIb30BATENS 110 UCIIOJIB30BAHUIO
COOTBETCTBYIOIIETO KaHayia obcimyxuBaHus (mHTEpdeiica, momynsa) Cuctemsr JIBO, pasmemennoMm Ha caiite banka B Cern
WuTtepner no anpecy https://ibank.thbank.ru/web_banking.

6.2.3. XpaHUTb B CEKpeTe U HE MePeAaBaTh TPETHUM JHLaM J{0IroOBpeMEHHbIH Tapob.

6.2.4. Bo n3bexaHne pUCKOB, CB3aHHBIX C OCYIIECTBICHHEM HECAaHKIIMOHWPOBAHHBIX OIEPALUH C UCTIOIb30BAHHEM
JMUCTAHIIHOHHOTO OaHKOBCKOTO 00CyxuBaHust mocpeactsom Cuctemsl IO u 11 obecnedeHns: 0€30acHOT0 UCIOIb30BaHUS
Cuctemsl JIBO - BomonusaTe TpeboBanus k obecniedeHnto MHGOPMAIIMOHHONW 0€30IIaCHOCTH MPH HCIOJIb30BaHUU CHCTEMBI
«iBank nust sxuzan» AO «Toapsarruxumbank» (Ilpunoxenne Ne 2).

Hencnonnenne Kimentom TpeGoBanuii k oOecnieueHuto HWHGOpMaNMOHHOI 0€30MacHOCTH TPH HMCIOIb30BaHUU
Cuctembl «iBank mist xuznn» AO «Tonbsrruxumbanky» (IIpunoxenue Ne 2) siBiseTcss OCHOBaHHUEM JJIsl 0TKa3a B BO3MELICHUH
KimeHty cyMMBI onepaliuu, COBEpIICHHOM 0e3 cornacus KJINeHTa B COOTBETCTBHH ¢ YacThio 12 crathu 9 DenepanbHOro 3akoHa
ot 27.06.2011 N 161-®3 «O HanmoHaIBLHON MJIATEKHON CHCTEME).

6.2.5. Ucnonp3oBats Cuctemy 15O B COOTBETCTBUH ¢ HaCTOSIINM JI0TOBOPOM.

6.2.6. IIpenoctaButh banky nocToBepHbIe HaHHBIE 0 HOMepe MoOHIBHOTO TenedoHa U ajpece SIEKTPOHHON MOYTHI
HCTIONB3YEMBIX [UTS oTy4eHuss KomoB moaTBep kIeHus U HHBIX Ipeaynpexaeanii u cooomennit Cucremsr J1BO.

6.2.7. Wcnomp3oBath i monydeHus SMS-yBemomieHuid W WHBIX SMS-coobmennii or Cucremsr [IBO HOMep
MOOHJIBHOTO Tene(oHa, 3aperuCTPUPOBaHHbIN 3a KiimeHTOM y onepaTopa, OKa3bIBalOLIEro YCIYyrH MOOMILHOM CBSI3H.

6.2.8. B cayuae ykasaHus HEBEpHOro Homepa MoOwnbpHOro TenedoHa mas moirydeHuss SMS-cooOiieHuil -
KOMIICHCHpPOBaTh baHKy BBIIUIATHI IO MPETEH3WH BIaJeNblila HEBEPHO yKa3aHHOTO HoMepa MoOunpHOro TenedoHa, eciu
TaKOBBIE BBIIUIATHI UMEJIHMCh U TIOATBEPIKICHBI BaHKOM JJOKYMEHTAJIBHO.

6.2.9. He nomyckaTh HapylleHHi yclIOBHUil TapudHOro IjIaHa omnepaTopa CBs3H, B PE3yJbTaTe KOTOPHIX IPOUCXOAUT
0JIOKMPOBKA mpreMa BXoaaux SMS-coo0rieHuit Ha MoOUIbHBIIH TeseOH.

6.2.10. He momyckars meperoiHeHne naMatH MoOMIbHEIX Telne(OHOB NpeJHa3HAuYeHHOW Ui NpHeMa M XpaHECHUS
SMS-co0011eHuiT, YTO MOXKET SBIATHCS NPEMIATCTBHEM Jisl ipruemMa SMS — noareepxaenuii u SMS, e-mail — yBeqomiieHuii.

6.2.11. B ciyyae yTpaTbl WIM KOMIIPOMETALMM TapoJisi Ul JOCTYNAa K 3JIEKTPOHHOMY IIOYTOBOMY SIIHUKY
He3aMeIIUTENIHO N3MEHNTD a/Ipec IEKTPOHHOHN MTOYTHI MITH 3a0JI0OKNPOBATH 10 3aBEPIICHHUS BOCCTAHOBJIEHUS apoJIs 10CTyIa
K 3JIEKTPOHHOMY ITOYTOBOMY SIIMKY poctyn B Cucremy JIBO oOpatuBmmcs B baHk JIMYHO M MPEACTaBHB YIIOJIHOMOYEHHOMY
pabotHrKy baHka opopmiieHHOE Ha OyMa>KHOM HOcHTelne 3asBJICHHE O NMPHOCTAHOBICHUH OOCIYKUBaHHUS C UCIIOIb30BAHHEM
Cuctemsl «iBank myist sxusam» AO «Tompstruxumbanky (ITpunoxenue Ne 4).

6.2.12. HezameuurenbHO yBeJOMUTH baHk, 00paTuBLIKCh B BaHK JIMYHO U NPE/ICTABHB YIIOJTHOMOYEHHOMY PAOOTHHUKY
banka odopmieHHoe Ha OyMa)KHOM HOCHTENE IO YCTaHOBJIEHHOH baHkoM ¢opMe M B COOTBETCTBHU C YCJOBHUSIMH,
ompeneneHHsIMI  [loroBOpoM OaHKOBCKOTO KapTOYHOTO cyeTa 3asBICHHE 00 W3MEHEHHH CIEAYIOMHMX CBEICHUH Ipu
0o0OHapyxeHHH (aKkTa BOBHUKHOBEHUSI CIIEAYIONIIMX HHKEIIEPEUNCICHHBIX COOBITHIA:

6.2.12.1. Homepa MoGwuibHOTO TesnedoHa, yKa3aHHOro Juisi nonydeHus SMS-coo01ieHuil B ciy4yae yTpaThl 0 KaKuM-
00 npuyrHaM (Kpaxka, yreps U T.11.) MoOuinbHoro TesieoHa WM pyu M3MEHEeHNH HoMepa M oOmIIbHOTO TenedoHa.

6.2.12.2. Anpeca 371eKTPOHHOM MOYTHI B Cilydae KOMIPOMETAILMH TTapoJIsl JUIsl TOCTyNa K 3JIEKTPOHHOMY HOYTOBOMY
SIIIMKY WK TIPY U3MEHEHNH ajipeca 3JIeKTPOHHOU ITOYTHI.

6.2.13. NndopmupoBats bank 00 M3MeHeHMsIX WHBIX, HE yKa3aHHBIX B M. 6.2.12 JloroBopa cBenenuii o Kimenre,
coJiepKaluxcst B 3asBICHUHM O IPUCOSIUHEHHH K JlOroBOpYy OHCTaHIMOHHOTO OaHKOBCKOTO OOCIYXXHMBaHHS KIIMEHTOB —
¢usnueckux nui ¢ ucnonb3oBanueM Cuctembl «iBank mis sxuzam» (IIpunoxenue Ne 1 k JforoBopy) B cpok He mo3aHee 10
([ecsaTr) KaJeHAAPHBIX JHEH CO JHS MX U3MEHEHUsl 0OpaTHBLINCH B BaHK JIMYHO U NMPEJCTaBUB YIIOJHOMOUYEHHOMY Pa0OTHUKY
Bbanka 3asBnenne, ohopmireHHOE Ha OyMa)XHOM HOCHTEJIE 110 YCTaHOBICHHOH baHKkOM (hopMe M B COOTBETCTBHH C YCIOBHSIMH,
ompeeneHHBIMU JJoroBopoM 0aHKOBCKOTO KAPTOYHOTO CUETA.

6.2.14. He packpbIBaTh TPETHUM JIMI[AM HHPOPMAIIUIO, KOTOPas MOXKET OBbITh MCIOJIb30BaHa s goctyna Kk Cucteme
B0, B Tom uncie uapopmanuio o Cpeacreax nocryna u Kogax moarsepxaeHus.

6.2.15. He xpanuts Ha APM, ucnons3yemom mist padotsl B Cucteme 15O, napopmanuio o CpencTpax 1ocTyna.

6.2.16. ObecnieunTh COXpaHHOCTH MOOMIIBHBIX YCTPONCTB C YCTAaHOBJICHHBIM MOOMIBHBIM MPUIIOKEHUEM.

6.2.17. HezamennurensHO, ocie oOHapyxenus ¢axra yrparsl CpeAcTB 10CTyNa U (WIK) JOCTyNa / IpennoiaraeMoi
BO3MOXKHOCTH joctyna TpeTbux juin B Cuctemy JBO, ucnonszoBanus Cuctembl IBO 6e3 cormacus KimeHTa ycTaHOBUTH
HOBBIH J{0JrOBpeMeHHBIN MapoJIb UCIOJIB3Ys COOTBETCTBYIONINE Bo3MoxxkHOCTH Cucremsl J1BO.
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6.2.18. B MoMeHT 0OHapy»XeHUsI HECAaHKLIHOHHUPOBAHHOTO JOCTYIA WM TIOTBITKH HECAHKIIMOHUPOBAHHOT'O IOCTYIA K
Cucteme JIBO He3ameIMTEIBHO MUCEMEHHO COOOIIUTE 00 3TOM baHky.

6.2.19. Ilpu obHapyxeHnu Qakra HeCAaHKIMOHMPOBAHHOTO KiMEHTOM crmcaHMsi CO cueTa(-oB) JEHEXXHBIX CPEICTB,
Kiuenr o0s3aH neiicTBOBaTh B COOTBETCTBUM C «[lmaHoM pedcTBuil mpu oOHapyKeHHMHM (hakTa HECAaHKIIMOHHUPOBAHHOTO
Kimentom cimcanus co cuera(-0B) ACHEKHBIX CPEICTBY, M3JI0KEeHHBIM B 1. 9 [Ipmmoxernns Ne 2 «TpeGoBaHuUs K 00eCTICUCHUIO
HHPOPMAMOHHON 6€30MaCHOCTH IpH HCmoib30BaHnU CucteMsl «iBank muist sku3HM» K Hactosmemy JloroBopy.

6.2.20. O6ecneunts otcyrcTBHe HA APM BK, 6e30macHOCTS M IEIOCTHOCTE cperbl uermonHeHns APM.

6.2.21. Ilpu mocrymneHnn oT baHka mo 3JeKTpOHHOW modYTe WiIM mocpeactBoMm uHTepdeiica Cucremsr JBO
COOTBETCTBYIOIIETO 3aMpoca, IOATBEPANTH OTOBOPEHHBIM B 3alIpOCce CIIOCOOOM BBINOJHEHHE TpeOoBaHMil 1o 3ammre oT BK
APM.

6.2.22. He nepenasats o Cucreme JIBO I10, conepxamniee BK u HenuiieH3noHHOE MpOrpaMMHOE 00eCIIeUCHUE.

6.2.23. B ciryyae oOHapyxeHus kakoro-nmiu6o BK B APM He3zamennmuTensHO MPEANPUHATH Mephl TTo yaanenuto BK n
Iocje 3TOT0 He3aMeUIMTENBbHO yCTaHOBUTH HOBBIN JlONTOBpEMEHHBIN Mapoib HCMOJIb3YS COOTBETCTBYIOIUE BO3MOXKHOCTH
Cucremsl JIBO.

6.2.24. CocraBiate D] ¢ ucnonszoBanueM umeroruxcst B Cucreme /IO mabnoHoB (GopM) TOKYMEHTOB, C y4ETOM
TpeOOBaHMI HOPMATHUBHBIX akToB bamka Poccum m pmelicTByromiero 3akoHomaTenbcTBa Poccmiickoit @enmepamuu, a mpu
OTCYTCTBUHM TaKMX IIA0JOHOB — B COOTBETCTBHM C TpeOOBAaHMSIMU HOPMAaTHBHBIX akToB banka Poccum m neifctByromiero
3akoHoAarenscTBa Poccuiickoit denepauuy.

6.2.25. Toxydats Bemucku mo Cuery Knmenta u vHe nmosnaee 10 ([ecsatn) kameHIapHBIX THEH cO THS COBEPIICHU
onepauuu o Cuery Kinnenra ¢ ucnonszoBanuem Cucremsl JIBO nucbMeHHO yBeAOMUTH baHK O BBISBIEHHBIX PACXOKACHUSIX
(o Hempu3HAHMY (HE TOATBEPXKICHUH) OCTaTKa), a TAKXKe OMIHOO0YHO 3auncieHHbIX Ha Cuer KimeHTa AeHEXHBIX CPEICTBAX U
BO3BpaTuTh baHKy yKka3aHHbIe cpefcTBa. B ciydae oTcyTcTBHSA NpeTeH3uit co cTopoHs! Kitnenrta octatku u onepanuu mo Cuery
Knuenra cuntarorcst MOATBEPKIACHHBIMU.

6.2.26. Tlo TpeboBanuio banka mpeacTaBiusiTh €My JOKYMEHTHI, MH()OPMALUIO M CBEJCHHs, HEOOXOIUMBIC ISt
ucnionHeHus: bankom tpeboBanuii @enepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O mpOTHBOJAEHCTBUU JieTaln3allud
(OTMBIBaHHIO) JTOXOZOB, IOJYYEHHBIX IIPECTYNHBIM IyTeM, U (UHAHCHPOBAHUIO TEPPOPU3Ma», WHBIX ACHCTBYIOUIMX
HOpPMAaTHUBHBIX akTOB Poccuiickoit denepariiy, B TOM YHCIIE PACKPBIBAOIINE IKOHOMUYECKHUM cMbIca Onepariuii, mpoBoIUMbIX
nocpeactBoM Cuctemsl JIBO. IIpenocTaBieHne TOKyMEHTOB OCYIIECTBISIETCS B CPOKH U B TIOPSAKE, YCTAHOBJICHHBIE 3aIIPOCOM
Banka. BrimonmHeHne naHHOTO TpeOOBaHUS ABIIACTCS yeroBreM ucronaeHnst bankom D] Knnenra.

6.2.27. He ocymectBiasate ¢ wucnomb3oBanumeM Cucremsr JBO Omepanum, cBs3aHHBIE C  TMPOBEICHUEM
MIPEATIPUHIMATENBECKON NESTEIbHOCTH.

6.2.28. [Ipr BOZHUKHOBEHUH CIIOPHOW CHUTYAINH, CBA3aHHOW ¢ 0TKa3oM KimeHTa OT aBTOPCTBA Wi copepkaHus D1,
OKa3bIBaTh cofielicTBIE baHKy NpH BBISICHEHHH COOTBETCTBYIOLINX 00CTOSTEICTB.

6.2.29. He ucnons3oBatre Cucremy JIBO Ha MOOMIIBHOM YCTPOWCTBE, KOTOPOE MCIONIB3YEeTCs s moiydeHus Komos
MTOJITBEPIKICHHS.

6.2.30. BpInonHATE HHBIE OOSM3aHHOCTH, IPEAYCMOTPEHHbIE JEHCTBYIOIMIMM 3aKOHOJATENLCTBOM Poccuiickoi
Deneparuy, JOKYMEHTaMH (B TOM YHCIIe METOJHYECKUMHE pekoMeHaamsiMu) barka Poccun n Hactosmum J[orosopom.

6.3. bank umeer mpago:

6.3.1. OTtkazaTh B 3aKit04eHAN JJoroBopa.

6.3.2. BHOCHUTP U3MEeHEHUS B HacTOsAIHH JJoroBop B mopsake, ycTaHOBIeHHOM pasnenom 10 Jloroopa.

6.3.3. Otkazare B ucnonaennn JJ] Knmenrta wa mpoBenenne Omnepanuu nocpenactsom Cucrtemsr IO no Cueram /
[TnaTexxHpIM KapTaM B ciydasX, NPeIyCMOTPEHHBIX 3aKOHOJAaTeNbCTBOM Poccuiickoit Penepanuu, B TOM dHCie, HO HE
orpanunuuBasch, OenepanpHpiM 3akoHOM OT 10.12.2003 Ne 173-03 «O BaJlOTHOM PETYJIUPOBAHUU M BaJIOTHOM KOHTPOJIE» U
®enepanpapiM 3ak0HOM 0T (07.08.2001 Ne 115-D3 «O npoTuBOIEHCTBHHY JleTaiau3anni (OTMBIBAHUIO) OXOIOB, ITOTydEHHBIX
MIPECTYIIHBIM IIyTeM, U (PMHAHCHPOBAHHUIO TEPPOPU3MAY.

6.3.4. B nensix obecneuenus: 6e3omnacHoctu padbotel Kinnenrta B Cucreme JIBO ycraHaBiIMBaTh M U3MEHSATH pa3Mmep
JImvmura mo Onepanusim.

6.3.5. Otkazarp B ucnonunennn DJ] Kinuenra Ha nposemenue Omnepanuu nocpenctBom Cuctemsr JIBO B cityuae
MIPEBBIMIEHNS YCTaHOBICHHOTO JImMuTa mo Omneparusim.

6.3.6. be3 npensapurensHoro yBenomiienns: Knuenra npuocranoButh ucnoiibzoBanue Cructemsl IBO B crieayrommx
CIy4asx:

- TIpM BO3HUKHOBEHMHM Yy baHKa TEXHWYECKMX HEWCIPaBHOCTEH WM JPYIHMX OOCTOSTENbCTB, HPENSTCTBYIONIIMX
ucrions3oBannio Cucremsl JIbO, obecniedennto TpeOyeMoro ypoBHSI Oe30macHOCTH mpoBeneHus Onepanuii MocpescTBOM
Cucrewmsl J1BO;

- IIpY HEOJHOKPATHOM HeKoppekTHoM BBojae Ilapomns, Kona noaresep:xxaeHus;

- mpu HapymeHnH KIHeHToM cBOMX 0053aTeNbCTB, IPUHATHIX B COOTBETCTBUH C HACTOSIIIUM J[0TOBOpOM;

- B cirydae noctyruieHust B bank nHpopmannu o Komnpomerammu CpeacTB AOCTyHa WM B CiIydae 0OOCHOBAaHHBIX
nono3penuit barnka B Kommpomerarin CpencTs 1ocTyna BBUAY HMEIOIIEHCS Y HETO HHPOPMAaLny;

- B MHBIX CIIy4asx, MPeIyCMOTPEHHBIX HAaCTOSINM J[oroBopom.

6.3.7. IIpuocranoButh Hcnoas3oBanne Kimernrom Cuctemsl JIBO B ciiydae BOBHUKHOBEHHUS OZO3PCHUS O TOM, YTO
npoBouMbIe Onepannu OCYIIECTBIIIOTCS C IO JIeraau3aniy (OTMBIBAHNUS) T0XO0JIOB, TOMYYSHHBIX MPECTYITHBIM ITyTeM, H
(rHAHCHPOBaHUS TEppPOpU3Ma, NpeABapuTeabHO yBenoMus Kinenra nocpencrsom Cucremst JIBO 3a 2 (nBa) Pabouux ans 1o
MOMEHTA IPUOCTAHOBIICHHUS.

6.3.8. Ha ocHoBanuu . 3.6. Hactosimero Jloropopa cruceiBaTh co CueToB / [InatexHbIX KapT 0€3 TOMOIHUTEIHLHOTO
pacriopspkeHust KiteHTa KOMHCCHOHHOE BO3HArpakaeHue 3a ucrnosisbzopanne Cucremst JJbO B coorBercTBM ¢ Tapudamu.
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6.3.9. be3 npenBapurensHoro yBepomienus Kinenra orkimtounts goctyn k Cucreme /1BO B cityuae, eciu KinueHt He
ocymecTsisia Oneparnuu B Cucreme JIbO B TeueHue 6 (11ecTu) MecsilieB ¢ MOMEHTA OCYILECTBIEHHsI epBoro aocryna Knuenra
k Cucreme JIBO / nocnenneit coBepuiennoit Knnenrom Oneparyn.

6.3.10. IlpmocranasiuBath ucnoinb3oBanue Kimenrom Cucrembr JIbO Ha Bpems npoBeneHHs 00s3aTeNbHBIX
peTIaMeHTHBIX paboT, MpeaBapuTesHO yBeqoMuB KimenTa 00 3TOM 3a 2 pabounx AHA A0 MPOBENCHUS PErIIaMEHTHBIX padoT.

6.3.11. ITo cBOEMY YCMOTpPEHHIO OTpaHUIMBATH Habop ¢yHKIHMi, BeimonHsieMbIx Cucremoii JJBO. Hammumne ot nmm
nHOH (QyHKIIH, 0ToOpakaemoii B mHTepdetice Cuctemsl IBO, He sBIsieTCa MOATBEp)KACHNEM e€ (YHKIMOHUPOBAHUS U HE JaeT
Kimenty mpaBa TpeboBaTh 00ecnieduTh paboTOCTIOCOOHOCTD ITON (PYHKITHH.

6.4. bank 00s3aH:

6.4.1. O6ecrieunts Kimenty nocryn k Cucteme JIBO B mopsiake, onpeneneHHOM HaCcTOAIUM J[oToBOpOM.

6.4.2. IlpuocranoButh wucnomnszoBanue Cucremsl JIBO, B ToM umncne wucnoiHenue O3], mociie moiydeHUs
COOTBETCTBYIOIIETro yBenomieHus Knunenra.

6.4.3. Ilpunsars Bce pasyMHbBIE Mepbl JJIsl HPENOTBPAIICHHS HECAHKIMOHHUPOBAHHOTO JOCTYNAa TPEThUX JIMIl K
KOH(MACHIIMAILHOIM HHpOpMaNny, CBsI3aHHOH ¢ uctoib3oBanueM Kinenrom Cucremst J150.

6.4.4. UndopmupoBats Kimenta o mnpoBeneHun PeriaMeHTHBIX pabOT MyTeM pasMelleHuss HH(OpMalud Ha
odummansHOM caiite banka u (1wi) myrem Hanpasienus Kimenty yBenomienus mo Cucreme JIBO.

6.4.5. He pasrmamate u He mepemaBaTh TPETHUM JHIIaM HH(OpMAINIO, IepeJaHHyio (moiay4eHHyo) KimeHToM c
ucnons3oBanueM Cucremsr J{BO, 3a nckimroueHIEM cirydaeB, IpeayCMOTPEHHBIX 3aKOHOAaTenbcTBOM Poccuiickoit denepannu.

6.4.6. Uadopmuposats Kimenra o xaxmoit Oneparun, coBeprmeHHoi mo Cuety / [InmatexHoil kapTe mOCpeacTBOM
Cuctemsr J15O.

6.4.7. PaccmarpuBarts 3asBnenns KiuenTa, cBs3anHble ¢ ncrons3zoBanneM Cuctems! JIbO, n coobmats o pe3yipraTax
paccMoTpeHusl B IMChbMEHHOH (opme B cpok He 6omnee 15 (IlaTHamiaTe) pabounx AHEH cO AHS MOJTYYCHHUS TAKUX 3asBICHH, a
B CIIydae OCYILIECTBICHUS TPAHCTPAHUYHOTO MEPEBO/Ia AEHEKHBIX CPEICTB — B CPOK He Oojee 60 (1IecTuaecaT) KajJeHJapHbIX
I[Heﬁ CO JIH MOJIYYCHUA 3adBJICHHUA.

7. OTBETCTBEHHOCTB CTOPOH

7.1. CTopoHBI HECYT OTBETCTBEHHOCTH 332 HEHCIIOJHEHHE W/WIN HEHAAJIC)Kalle WCIOIHCHHE CBOMX 00S3aTEIbCTB,
MIPEAYCMOTPEHHBIX HAcTOAMMM JlOTOBOPOM, B COOTBETCTBUH C 3aKOHOJATENHLCTBOM Poccuiickoit denepanuu 1 yCIOBHAMH
Hacrosmero Jlorosopa.

7.2. CTOpOHBI HECYT OTBETCTBEHHOCTD 3a JOCTOBEPHOCTH MPEAOCTABIIAEMOI APYT Ipyry HH(YOPMALIUH, B TOM YUCIIE MO
Cucteme J1bO.

7.3. CTopoHBI 00513yI0TCSl IPU Pa3pelIeHNH SKOHOMUYECKUX U MHBIX CIIOPOB, KOTOPBIE MOTYT BOSHUKHYTH B CBSI3U C
ucnons3oBanueM Cucrems! J[BO, npencTaBasTe B MHCEMEHHOM BHAE CBOHM OICHKH, JHOKA3aTEIbCTBA M BBIBOJBI IO 3aIpPOCY
3anHTepecoBaHHON CTOPOHEI.

7.4. bauk u KilneHT He HeCyT OTBETCTBEHHOCTH 32 YOBITKH, IOHECEHHBIE 0,THOH CTOpOHOH He 1o BHHE Apyroi CTOpOHBI
B pesysbrate ucnons3oBaHus Cuctembl JIBO, B TOM uucie NpU HCHOJIHEHHH OMIMOOYHBIX DJI, eciu 3TH JOKYMEHTHI
Hajuiexamum odpazom Kimenrom odopmiieHs! U nepeianbl, a BaHKOM MOJTy4eHbl, TPOBEPEHBI U ITPU3HAHBI BEPHBIMH.

7.5. Ilpu Hecorylacun cO CHHMCAaHHWEM JICHEXHBIX cpeincTB no Oreparyu, NpoBEJEHHOH ¢ McIoiab3oBaHneM CHcTeMbl
JBO, KnueHt 00s13aH HaIIpaBUTh COOTBETCTBYIONIEE yBeJoMiIeHHe banky B hopme 1 B mopsizike, IpeJyCMOTPEHHBIX HACTOSIIIIM
JloroBopoM, He3aMeIIUTENFHO Tocie oOHapyxeHus ¢axra nposenenns Onepanuu c ucroib3oBanneM Cucremsl JJBO 6e3
cornacust KnmenTa, HO He 1o3/1Hee /IHS, CJISAYIOLIETO 3a JHEM IT0Jy4eHus oT baHka yBeoMieHns o coBepiieHHON Omnepanmu.

7.6. bark 00s13aH Bo3MecTuTh KitmenTy cymmy Oneparuu:

7.6.1. coBepuienHo# 6e3 cornacus Knuenra nmocie nonydenns baHkom yBegomiieHns, yka3aHHOTO B I1.7.5. HACTOSIIEro
JloroBopa;

7.6.2. coBepiieHHOM 0e3 cornacus Kimenta 10 MoMeHTa HampaBiieHus: KIIMeHTOM YBEAOMIICHHS, YKa3aHHOTO B I1. 7.3.
Hacrosero Jlorosopa, ecnu bank He mokaxert, uro KineHT Hapymun nopsaok ucnoib3osanus Cucremsl /IbO, yka3aHHBIN B
HacrosmeM JJoroBope, uTo moBiexo copepirenue Oneparun 6e3 cornacus Kimenra;

7.6.3. cosepiuenHoi 0e3 coriacust Kiuenra, o kotopoit Knnenr ne Obln nmpounpopmupoBan bankoMm B mopsjke,
IIPEAYCMOTPEHHOM pa3zenioM 5 Hacrosero [Jorosopa.

7.7. bank He 00s13aH Bo3MecTuTh Kimenry cymmy Omnepanun, coBepuieHHON 0e3 cornacus Kimenra, B ciaydae eciu
bank npounpopmupoBan Kimenta o cosepiieHHoil Omepaiu B MOpSIKE, NMPEAYCMOTPEHHOM pa3/ielioM 5 HacTOSIIEro
Jorosopa, u KnueHT He HanpaBui baHky yBeoMieHue, ykazaHHoOe B II. 7.5. HacTosmero Jlorosopa.

7.8. baHK He HeceT OTBETCTBEHHOCTH:

7.8.1. 3a mocnencreust kompomeranuu Cpencts nocryna Kiuenra, Kogos moarsepskaeHus.

7.8.2. 3a yiiep0, BHE 3aBUCUMOCTH OT IPHYKH, BO3HUKIINI BCIIEACTBHE pasriaiieHus KIIneHToM HeyoJIHOMOYSHHBIM
mnmaM cooctBeHHBIX CpencTB noctyna 1 KomoB moAaTBep K aeHus.

7.8.3. 3a ymep6, npuunHenHsiii KimeHry, u3-3a HecaHKHOHHpOBaHHOTO Aoctyna k Cucreme JIBO, B pesysbrare
HCTONB30BaHus TpeTbuMu JnumamMu Cpencts npoctyma w/wnu HapymeHus Kimentom Tpeboammit k  oOecredeHHIo
nHGOPMAIMOHHONW 06€30MacHOCTH NMPH HCHoiab30BaHuU Cuctemsl «iBank st xwsHm» yctanosneHHbIX [Ipunokenuem Ne 2 k
HacrosuemMy Jlorosopy.

7.8.4. 3a yObITKH, HOHECceHHbIE KIIMEHTOM B CBSI3U ¢ HENPABOMEPHBIMH ACHCTBUSMHU TPETHUX JIHII.

7.8.5. B ciyuae peanuzanuu yrpo3 HeCaHKIIMOHUPOBAHHOT'O JOCTyIa HEYNOJHOMOYEHHBIX Jinll K APM (B TOoM uncne
yJaJICHHBIH CETEBOH JOCTYII), BKIFOYast yTPO3bl CO CTOPOHBI BHYTPEHHUX (JIOKAIBHBIX ) M BHEIIHHX (TJI00aJIBbHBIX) CETEH CBS3H,
a TaKKe B pesynbTare BosaeiicTeus BK.

7.8.6. 3a BO3MOXHBIC HMCKaXXCHUs, OMMOKU W omedatku B O], ornpamnenHbix Kmuentom mo Cucteme JIBO u
noanucanHeix D11 Kionenra.
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7.8.7. 3a moBropHoe ucnonuenue I/ Kimenra, HanpasieHHOTo B baHK MOBTOPHO/0MINO0YHO.

7.8.8. 3a HepabOTOCIIOCOOHOCTH 00OPYIOBaHMsI, IPOIrPAMMHBIX CPEJICTB M KaHAJOB CBsi3M KiMeHTa M TPeThbHX JIMLI,
MOBJIEKIIYIO 32 000 HeBO3MOXKHOCTH gocTyna Kimenra k 6ankoBckoit yactu Cucremsl JIBO, 1 BO3HUKIIIKE B Pe3yJIbTaTe 3TOTO
3aJIep>KKU B OCYIIECTBICHUH omepaunii KiueHra, a Takke 3a BO3MOXKHOE YHHUYTOXKCHHE (B ITOJTHOM HMJIM YaCTHUYHOM OOBeMe)
nHpopManuy, conepxkameiicsas Ha APM Kimenra, noaxmoueHHbIX kK Cetn IHTEepHET 17151 0O6ecneueH sl IPeI0CTaBICHUS YCIyT
1o HacroseMy Jlorosopy.

7.8.9. 3a cxopocts W Qakr mocraBku KimeHTy mH(pOpMaimu, mepemaHHON dYepe3 KaHaJbl IMepeladd TaHHBIX,
HaxoZsIIyecs BHE BenieHUs baHka.

7.8.10. 3a obecrieueHne KOH(PHUICHIUAIEHOCTH WH(POPMANNH, COAEp)KaIleld MepcoHaldbHBIC NaHHBIE KimeHta u
CBEIICHMH, ABIAIONIMECS OAaHKOBCKOM TalHOW, NMpHM MX Tepefade M0 TEICKOMMYHHMKAIMOHHBIM CETSM M KaHajdaM CBS3H 3a
npenenamu banka B Bune SMS-cooOmieHnii ¥ nuceM, HalpaBIEHHbIX 110 JICKTPOHHOM moyTe.

7.8.11. 3a yObITKHM, PacXo/pl, a TAK)KE WHbIE HETATUBHBIC MOCIIEICTBHS, KOTOPbIE MOTYT BO3HHKHYTh B Cllydae, €Cliid
nepenaBaemMble TIpH nepeaade SMS cooOuieHnit CBeCHUsI CTaHyT M3BECTHBI TPETHHUM JIMIAM, B TOM YHCJIE 3a MOCIEICTBUS
repeiaud orepaTopoM MOOMIBHON cBsi3n HoMepa MooOuisHoro Tenedona Knnenra, npenocrasieHHOro banky aist oTHpaBKu
SMS coobmieHuit, Ipyromy abOHEHTY.

7.8.12. 3a mocnexcteus ucnonHenns D/ noamucanHoro JI1 Knuenra, B ToM dncie B cirydae ucmonb3oBaHuss APM
HEYIOJIHOMOYEHHBIM JIHIIOM.

7.8.13. 3a HeucmoysHEHWE WINM HEHaJJIekamee wcnoigHeHume /I, mpomsomenmiee w3-3a HapymeHus KimeHToM
HacToswero JloroBopa M YCIOBUM MHBIX [OTOBOPOB, 3aKIIOYEHHBIX Mexay Kiumentom u bBaHkoM, perynupyromux
[IPaBOOTHOLIEHUS 110 NOPSAAKY ucnonHeHus: bankom D3]] Knuenra.

7.8.14. 3a HencnoHEHNE WM MPOocpouKy ucnonHeHus D1 KiuenTa, eciau TakoBbIe NPONU3OIUIN H3-3a HEUCIIOTHEHHS
Kiuentom obsi3aHHOCTEH 110 HacToseMy J[oroBopy, B TOM uKcie 00s13aHHOCTH 110 YCTaHOBJICHHIO ceaHca CBsI3H ¢ baHkoM.

7.8.15. 3a 3a/1epKKU B pacueTax, BOSHUKAIOIIHME B PE3yJIbTaTe NEHCTBUH APYTUX KPEAUTHBIX OpraHU3aluil, pacyeTHBIX
LIEHTPOB U IPYTUX OpraHu3alluii, yyaCcTBYIOIIMX B pacyeTax.

7.8.16. B ciyuae yrepu MoOuibHOTO ycTpoiictBa Kinenra.

7.9. BaHk He HeceT OTBETCTBEHHOCTH, eclid nH(popManusi 00 U3MEHEHUH W/UIK JOMOJHEHUH HacTosero Jlorosopa
n/umn Tapugor banka, onyOnMKoBaHHas B MOPSIIKE U B CPOKH, YCTaHOBJICHHbBIE HACTOSIIUM J[oroBopoM, He ObuIa MOJTyueHa
W/WITH M3ydeHa W/WIM IPaBIIIBHO HCTONKOoBaHa KitmeHTom.

7.10. baHk He HeceT OTBETCTBCHHOCTH, B TOM YHCJIE, B BUIE Bo3MenIeHus ymepOa KimenTa, B cirydae HEBO3MOXKHOCTH
ocymectBieHHss oomeHa OJJ ¢ KimeHToM, ecnu 3TO BBI3BAHO HEHAUICKAMNM (PYHKIMOHUPOBAHHEM TEXHHYECKHX H
IIPOTPaMMHBIX CpelcTB, KaHanoB cBs3M, MpuHAUIeKAMNUX KIHMEHTY wim TpeTbuM JMIaM, U UCHOJb3YEMBIX B padoTe ¢ (B)
Cucremoii(-e) J1bO.

7.11. KnneHT HeceT MOJHYI0 OTBETCTBEHHOCTH:

7.11.1. 3a coxpanenue B TaitHe nHpopmanuu o CpeactBax noctyna, Komax moarsepxaeHus 1 003yeTcs HCKIIOUNTh
JIOCTYTI K HUM TPEThHX JIUIL.

7.11.2. 3a gedcTBHs JIUIL, MOJYYUBIIHNX IO JIFOOBIM OCHOBAHUAM (B TOM YHCJIE MPOTUBOIPABHBIM) aocTyn K Cucteme
ABO.

7.11.3. 3a npaBUIBHOCTH 3aIIOJHEHHS M KOppeKTHoe cojepxkanue DJ], nepenannpix B bank mocpencrsom CUcTeMBI
JBO.

7.11.4. 3a monHOTY, TOCTOBEPHOCTH M CBOEBPEMEHHOCTD IPEJOCTABIECHHS CBEICHNI 0 HoMepe MoOuibHOTo Tenedona
U ajipece 3JIEKTPOHHON MOYTHI.

7.11.5. 3a mpaBMIBHOCTH M aKTYAIBHOCTh BCEX TOKYMEHTOB (MHOM MH(pOpMAaIm), IpeaoCcTaBIsseMbIX M B bank npu
3aKJII0YCHUH W MCIIOJIHEHNH HacTosiero JJorosopa.

7.12. KnueHT MoHOCTHIO IPUHUMAET Ha ce0sl BCE PHCKH, CBSI3aHHBIE C MTOKIII0YEHHEM ero 000pyA0BaHus (B TOM YHCIIE
KOMIBIOTEPHOTO) K ceTh MHTepHeTr. KiHeHT camocToATenpHO o00ecrneunBaeT 3alluTy JaHHOTO O0OpyHOBaHHA OT
HECaHKIIMOHUPOBAHHOTO JJOCTyMa U 0T Bo3JeiicTBus BK u3 cetn MHTEpHET.

7.13. Tlockonbky ajs coodOuieHus: baHky cBoero ajapeca 3JIeKTPOHHOH MouThl, KIIMEHT caMOCTOSTENILHO BhIOMpAeT
MIpoBaiifiepa, MPEIOCTaBISAIONIETO YCIYrd OOpaOOTKM W XpaHEHHsS COOOIICHWH SJIEKTPOHHOW MouThl, TO KiueHT HeceT
OTBETCTBEHHOCTH 3a 00ecreueHne KOH(PUACHIINATFHOCTH JaHHBIX BCIIEACTBHE TAaKOTO BEIOOpA.

7.14. YuuteiBas 0COOEHHOCTH Mepefadyd ITaHHBIX dYepe3 OTKPBITBIE CpeAcTBAa KOMMyHHKanuii, bank He Hecer
OTBETCTBEHHOCTD 32 YOBITKH, TPUYNHEHHBIE HeTloMy4deHneM KitenTom u (Mim) nostydeHneM HeyIoJTHOMOYEHHBIM Ha TO JINIIOM
nHpOpPMALIUY, TIepeaBaeMoi mocpeacTBoM SMS-co00IeHHI.

7.15. Hanpaiienue bankom nadopmannu 06 Onepaunu, coBepiieHHo# nocpenctsom Cucremsl JIBO, o usBectHoMy
banky HOMepy mMoOmibHOrO Tenedona KinneHTa npusHaeTcs Ha/uiexamuM HHpopMupoBaHueM o6 Omepanuu, eciy Ha Jary
OTIPABKH Takux coobmiennit bank He 6611 M3BenieH KiimentoM 06 n3MeHeHnH HoMepa MoOMIbHOTO TenedoHa. B aTom ciryuae
Bank He HeceT OTBETCTBEHHOCTH 3a ymiepO, MpWYHHEHHBIH KimeHTy BciencTBHE HampaBieHHS MH(GOpMAMKM Ha HOMEp
MoOmIBHOTO TenedoHa, OoJiee He HCIOIb3yeMblit KimreHToM.

7.16. CtopoHbl 0CBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 332 YAaCTHYHOE HJIM IOJIHOE HEHCIIOJIHEHHE 00s3aTeNbCTB 110
HacTosmeMy J[oroBopy, eciu 3TO HENCIIOTHEHUE SBUIIOCH CIIEICTBHEM OOCTOSTEILCTB HEMPEOIOIMMOI CHITBI, BO3HUKIIEH IPH
KOHKPETHBIX YCIIOBHSAX, KOHKPETHOTO IIEPHO/a BPEMEHH B pe3yibTaTe COOBITHI Upe3BBIYaHOTO XapaKTepa, KOTOPBIE MMEIH
HETPEABUJCHHBIM W (WIM) HENpEeIOTBPATHMBIM TNPH JAaHHBIX YCIOBHAX XapakTep, HACTYIIUIM IOCJIE JIaThl MOAMHCAHUSI
JloroBopa, HEemoCPECTBEHHO MOBIHAIN HAa €r0 UCIOTHEHNE U KoTopble CTOPOHBI HE MOTJIU HU NPEBUAETh, HU IPEJOTBPATUTD
pasyMHbIMH Mepamu. K oOcTosiTenscTBaM HENpPEOAOJIMMOI CHIIBI OTHOCSITCS CTUXHWIHbIE OCACTBUS, aBapHHu, IOXKaphbl,
HaBOJHCHHE, 3EMJICTPSICEHNE, BOCHHBIE JICHCTBHS, MacCcOBbIe OECIIOPSIKH, MaccoBble 3a0oyieBaHusl (3MUIIEMHHU), BOCHHbIE
[IEpEBOPOTHI, TEPPOPHCTHUECKUE aKThl, HALIMOHAILHBIE 3a0aCTOBKH, IPOTHBOIIPABHBIE ICHCTBUS TPETHUX JIULI, AEHCTBUS JIMOO
pELICHUs] OpPraHoOB T'OCYNApCTBEHHOM BJIACTH W NPABOOXPAHMUTEILHBIX OPTaHOB, a TAKXKe MPUHATHE (M3[aHNE) HOPMATHBHO-
IIPABOBBIX aKTOB, NPSIMO WJIM KOCBEHHO 3alpEIIAalONIMX WM NPENSTCTBYIOUIMX IOJHOMY WM YacTUYHOMY BBINOJHEHHIO
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CropoHamMu cBoux (YHKUMH W HWHBIX 00s3aTenbcTB Mo Hactosimemy JloroBopy. akT HACTYIUICHHS OOCTOSTENIBCTB
HEINpeo10IMMON Crilbl moATBepskaaeTcsi CTOpOHAMU IyTEM MPEAOCTABICHHS COOTBETCTBYIOIIMX JTOKYMEHTOB.

7.17. Cropona no [loroopy, cchutaromasicst Ha 00CTOSTENbCTBA HENPEOAOJIMMOM CHIIbI, 00s3aHa B TeueHue 3 (Tpex)
Pabouux nneit nHpopMupoBath Apyryo CTOpoHY 0 HACTYIUICHUH TTOJO0OHBIX OOCTOSITENIBCTB, @ TAKXKE 00 OLICHKE MX BIUSHUS
Ha UCTIOJTHEHUE CBOMX 00513aTENBCTB 0 JIoroBOpY 1 Ha CPOK UCIIOTHEHHS 3TUX 00s3aTENbCTB.

7.18. Ilpu pacropkennu Hactosmero loroBopa CTOpOHBI HeCyT OTBeTCTBeHHOCTh MO BceM JJ1 ¢ DIl Kimenra,
cthopmupoBanasiM B Cucteme JJBO, B cOOTBETCTBHH € NEHCTBYIONINMM 3aKOHOATEILCTBOM Poccuiickoit @enepartum.

7.19. B ciryuae HapymeHus KiimeHTOM cpoka yBemOMIICHHS, IIpeaycMOTpeHHoro 1. 5.3.7. Hactosmero Jlorosopa, a
TaKkXke B ciay4ae He Bo3BpaTa KimmeHToM cymM, ommbodHO 3auncineHHbX Ha Cuet KnmeHTa, B CpOK, YCTaHOBICHHBIH 1. 5.3.7.
Hacrosmero JloroBopa, u ecian baHk HE MMeeT BO3MOXKHOCTH B3BICKATh 3TH CyMMBI 0€3 IOIOJHHUTEIBFHOTO PACHOPSKEHHS
Knuenra, Knuent ynnauusaer banky nenro B pasmepe 0,3 (HOJb LENBIX TPU AECATHIX) MPOLEHTOB OT OMIKOOYHO 3a4YHCICHHON
cyMMbl B pyoisix miu 0,15 (HOJIb LEeNbIX MATHAAIATh COTHIX) NPOLEHTOB OT CYMMBI B MHOCTPAHHOM BAJIIOTE 32 KAXKIbIi JeHb
HapyIIEHHs CPOKa YBEAOMIICHHUS U/WITU TPOCPOUYKH BO3BpaTa CyMM.

7.20. baHK HeceT OTBETCTBEHHOCTD 32 HECBOEBpeMeHHOe HH(popMupoBanue (yBenomieHue) Kimenra o coBepiieHHbIX
omeparusax 1o Cuery KimeHra B pasmepe peanbHoro ymep6a KimeHra, BBI3BaHHOIO TakUM HECBOEBPEMEHHBIM
nHpopMupoBaHueM, HO He 6oree | 000 (OxHOi THICSYN) pyOIIeii.

7.21. Bosmemenne bankoM yOBITKOB, BO3HUKIHX y KimeHTa B pe3ynbpraTe HCOOOCHOBAHHOTO HEHCIIONHEHHS FUTH
HeHaanexamero wucnomHeHns OJI Knmenta, B TOM uYHcie, HECBOCBPEMEHHOTO NEPEUYNCICHUS ACHEKHBIX CPEICTB,
orpaHu4MBaeTcs ymaroi bankom cymmel B pazmepe 0,3 (HOMb LENBIX TPU ECATHIX) IPOIIEHTOB FOAOBBIX IIPH OCYIIECTBICHUN
onepanuii B Barote Poccuiickoit @exepannu u 0,15 (HONB HeNbIX MATHAAIATE COTHIX ) MPOIEHTOB FOJOBBIX MPU OCYIICCTBICHIH
oreparyii B ”HOCTPAHHOH BaJIIOTE OT CyMMBI, YKa3aHHOW B HEHCIIOJHEHHOM HJIM HEHAIICKAIINM 00pa3oM HCHOIHEHHOM D/J]
KnuenTa, Ho He Gonee uem 3a 30 (TpuaLATh) KaJIEHJAPHBIX THEH HEUCTIOTHEHHSI MIIM HeHauiexanero ucrnonnenus D/ Knuenra.

8. PABPELIEHHUE CIIOPOB

8.1. Criopsl W pa3HOrJIacusi, CBsI3aHHBIE C BBINOJIHEHHEM HacTosiero Jorosopa, paspematorcs CTOpoHaMu IyTeM
neperoBopoB. O0s3aTenbHBIM At CTOPOH SBIISIETCS COOIONCHNE A0CYNeOHOTO IPETEH3MOHHOTO MOPSIKa YPEryJIHpOBaHHS
criopa: mpeTeH3us (M OTBET Ha Hee) IOIKHBI HanpaBisThes: CTOpOHAMH IPYT APYTy B MMCbMEHHOH (OopMe, 3aKa3HBIM ITHCEMOM
U yBeJOMIICHHEM 0 BpydeHnH. Cpok oTBeTa Ha npereHsuto — 15 ([IaTHaanats) pabounx IHEH ¢ MOMEHTa ee MOJyYeHHs, eCIH
MHOM CPOK HE YCTaHOBJICH HACTOAIINM [l0rOBOPOM.

8.2. Paznornacus, mo kotopsiM CTOpOHaMH HE JOCTUTHYTHI JIOTOBOPEHHOCTH, MOJJICKAT PACCMOTPEHHUIO CYAOM B
COOTBETCTBUU C 3aKOHOJATeIbCTBOM Poccuiickont denepanun.

8.3. Ilpuocranosnenune ucnonb3oBanus Cuctemsl JIbO, a Takke BpeMEeHHOE ITpeKpaliieHue ocylecTsienus Onepanuii
B Cucreme JIBO mo nnuimatuse ogHoi 13 CTOPOH HE BIEUET MPEKpalleHus 0053aTeIbCTB 10 B3aUMOpacieTaM 1 BO3MEIEHUIO
yOBITKOB, BO3HHUKIIUX J0 MOMEHTa NPUOCTaHOBJIEHHs ucrosib3oBaHus Cucrtembl J|BO wimym mpekpaimieHust oCcylecTBICHHs
Oneparuid.

8.4. KitnueHT, sxenaroliuii OnpoTecToBaTh MPOBeACHUE criopHoi Oneparuu, 00s13aH B CPOK, He To3aHee Paboyero jHs,
CJIEIYIOIIETO 3a JTHEM MCIOJIHEHHUs cropHoi Omneparmu, MpeaocTaBuTh 3asBiIeHHe 00 oTkaze oT Onepanuy, ohopMIIEHHOE B
cBoOomHON (hopMe Ha OymMaKHOM HocuTele (¢ 00s3aTelNbHBIM yKazaHHeM HH(OpMAIHH, MO3BOJSIOMCH MICHTH(QHIINPOBATH
cnopuyto Omeparuio), oopaTuBIMch B baHk mr4HO.

8.5. bank paccmarpuBaer 3asBieHue Kimenra o0 oTkasze oT onepanuy ¥ yJoBiIeTBOpseT npereHsuio Kimenra, imbo
HanpasisieT eMy MHChbMEHHOE 3aKJII0YeHHEe O HEOOOCHOBAHHOCTH IPETEH3WH B CPOK, yKa3aHHbBIM B II. 6.4.7. HAacTOSIIEro
JloroBopa. B cimydae Hecornacus Knmenra c 3akmiouenueMm banka, KinmeHT MokeT oOpaTHThCS B CyJ B COOTBETCTBHH C
3akoHoAaTenbcTBOM Poccuiickoit @enepanuu.

9. CPOK JEMCTBUS JOIOBOPA

9.1. JloroBop 3aKiitoueH Ha HEONpPEAEICHHbI CPOK, BCTYNAET B CHJIY C AaThl 3akiroueHus: JloroBopa u AeHCTBYeET 110
MOMEHTA €T'0 PACTOPKEHUS B TIOPSAKE, MPETYCMOTPEHHOM HACTOSAIIUM J{0oTOBOpOM.

9.2. Maroit 3axmodeHust JloroBopa sBISIETCS JaTa peructpanus bankom 3asBiieHUs O MPUCOCIAWHCHHH B peecTpe
3aKJIIOUYEHHBIX baHKOM J0rOBOPOB.

9.3. loroBop MOXeT OBITH PAacTOPTHYT MO MHHIMATHBE KimeHTa B 1r000€ BpeMs B OJHOCTOPOHHEM IMOPSIKE ITyTEM
MpeJCTaBICHAS B baHK COOTBETCTBYIOMIETO 3asiBICHHSI, O(POPMIICHHOTO HA OYMa)KHOM HOCHUTEIE IPHU JINYHOM OOpalleHHH B
bank.

9.4. BaHK BIpaBe B OJHOCTOPOHHEM MOPSIKE PaCTOPTHYTh JIOTOBOP B CiTydae HEBBINOIHEHMT KITHEHTOM 00513aTEILCTB,
YCTaHOBJIEHHBIX HacTosIIKUM JloroBopoM, a Taxxe eciu baHky ctano u3BecTHO o npenacrasiennu Kinuentom B bank 3aBeioMo
JIO)KHBIX WJIA UCKAXKEHHBIX JOKYMEHTOB / CBEJICHUI U B MHBIX CIy4asX, MPeIyCMOTPEHHBIX 3aKOHOJIATEIhCTBOM Poccuiickoit
Qenepanuy, NHCbMeHHO yBenoMuB Kimenra 3a 5 (mare) PabGoumx nmHeidt no pactopskeHust [loroBopa, ecid HHOE HE
MIPEIYCMOTPEHO HACTOSIINM J[0TOBOPOM HIIH 3aKOHOM.

9.5. JloroBop mpekpaimiaer cBoe aeicTBue mpu 3akpbitun Kimentom Becex Cuetos / IlnaTexHbix KapT B banke, mpu
otcytcTBuU BXx0oJ0B Kinenra B Cucremy JIBO B TeueHue 6 (1ecTH) MECALIEB ¢ MOMEHTA OCYLIECTBJICHHUS MEPBOTO JTOCTYIA
Kinuenta k Cucteme JJbO nnu nocnenueit coepiiennoit Kiinentom Onepanuu.

9.6. Ilpekpamienue neicteus JloroBopa He BIMACT Ha JICHCTBHE IPYTHX JOTOBOPOB, 3aKIIFOYCHHBIX MEXKIy baHKOM 1
Knuentom, a Takke Ha HOPUAMYCCKYIO CHIIy U ACUCTBUTENbHOCTH D/, koTopbimMu Banmk u KimeHT oOMEHHMBAaIHCh 10
IpeKpaleHus aeiictsus JJorosopa.
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10. MOPSJIOK BHECEHMSI U3MEHEHMI U TONNOJTHEHUM B IOTOBOP

10.1. Tlpu HeoOXx0AMMOCTH BHeceHHs u3MeHeHuid B Jlorosop bank He menee, yem 3a 15 ([IaTHaauaTh) KajaeHIApHBIX
JIHEH 10 AaThl BCTYIUICHHSI B CUIIy TAKUX U3MEHEHUH, JOBOAUT UX 10 cBeAeHus KineHnra myTteM pa3sMelieHns COOTBETCTBYOIEH
nHpopManuu Ha opuraasHOM calite banka u B oprcax banka, 32 HCKIIIOUCHHEM H3MEHEHHH, 00YCIOBICHHBIX TPEOOBaHUIMH
3akoHOJaTenbcTBa Poccntickoit denepannu, 6oiree paHHUA CPOK BCTYIUICHHSI KOTOPBIX B CHITY OIPEIesieTCs HOPMaTHBHBIMH
1 npaBoBbIMH akTamu Poccuiickoit @enepanuu.

10.2. B ciyuae mermomyuenus bankom Bo3paxennit KimeHTa OTHOCHTENFHO BHOCHMBIX M3MEHEHHH B TedeHme 10
(mecstn) Pabounx nHeit ¢ natsl yBegomuteHus Kimmenra B cootBercTBui ¢ 11.10.1. HacTosmero Jlorosopa, cornacue Knnenra na
BHECEHHE U3MCHEHHI CUMTAETCS ITOyICHHBIM, 8 I3MEHEHHU 0€30rOBOPOYHO NPUHATHIMH U 00S3aTEIBbHBIMU AJISI HCTIOJTHEHNUSI.
JIroOble n3MEeHEHHs U JIOTIOJHEHHMS K HacToseMy JloroBopy ¢ MOMEHTa BCTYIUIEHHS HX B JISHCTBHE PACIIPOCTPAHSIOTCS Ha BCEX
JIUI, TPHCOEIUHUBIIUXCA K HEMY, B TOM 4YHCJIE NPUCOSAMHUBIIMXCA K HacTosmeMmy JloroBopy paHee HaThl BCTYIUICHUS
HU3MEHEHUH B CUITY.

10.3. B ciyuae Hecoracus ¢ n3MeHEHHAMHU KIIMEeHT UMeeT MpaBo NpeICTaBUTh CBOM MOTHBUPOBAaHHbIE BO3PAYKEHUS B
nckMeHHOH opMe B cpok, ykazaHHbIi B 11.10.2. Hactosimiero JloroBopa. B ciyuae otknonenus bankom Bospaxenuid Kimenra
MIOCJIEAHUM UMEEeT IPaBo pacTOprHyTh Jlorosop.

11. NIMPOYME YCJIOBHUS

11.1. Bo Bcem, 4TO HE yperyaupoBaHO HacTosmuM JloroBopom, CTOpOHBI PyKOBOACTBYIOTCSI 3aKOHOJATEIHECTBOM
Poccuiickoit ®enepanum.

11.2. Best nepenucka mexay Croporamu no Hacrosimemy Jloropopy o6 ucnonb3oBanuu Cucremsr [JBO Benercst Ha
PYCCKOM SI3bIKE.

12. MMPUJIOXKEHUS

12.1. HeorhemiieMO# yacThio HacToOsIIEro JloroBopa sBIstOTCS:

12.1.1. Mpunoxernne Ne 1 3asiBneHre 0 MPUCOSANHEHUH K J[0OTOBOPY AMCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY:KUBaHHS
KIIMEHTOB — (PU3NYECKUX JIUI C ncrioib3oBaHueM Cuctemsl «iBank s xm3am» AO «ToIpATTHXHMOaHKY.

12.1.2. Tlpunoxenne Ne 2 TpeboBanus k obOecredcHHI0O HHOOPMAIIMOHHON O€30IaCHOCTH TPU HCIIONB30BAHUH
Cucremsl «iBank mis xxu3an» AO «TonpITTHXUMOAHK.

12.1.3. Tlpunoxxenne Ne 3 3asBieHHE O PacTOPKEHUH TOTOBOPA IMCTAHIIMOHHOTO OAHKOBCKOTO OOCTY)KMBaHHUS C
ucnonb3oBaHueM cucteMbl Cuctemsl «iBank st sxu3an» AO «ToABATTHXUMOAHK.

12.1.4. Tlpunoxenue Ne 4 3asBiieHHE O NPUOCTAHOBJICHUH O0CIY)XMBaHUS ¢ UcHonb30BaHueM Cuctembl «iBank mmst
Km3HWY AO «TonBATTUXUMOAHK.

12.1.5. Tlpunoxenue Ne 5 3asBieHue o Bo30OHOBICHHH OOCIYXXHMBaHHs C HcCIojb3oBaHueM Cucrembl «iBank st
Km3HWY AO «TonBATTUXUMOAHK.

12.1.6. TTpunoxxerue Ne 6 Permament neHexHbix nepeBoaoB CBIT.
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ITpunooscenue Ne 1

K J{02060py OUCManyuoHH020 OAHKOBCKO20 0OCIYHCUBAHUSL
KAUeHmMOo8 — usuyeckux auy ¢ ucnoavzosarnuem Cucmemsvi
«iBank ons orcusnuy AO « Torvammuxumbaniy

3ASIBJIEHUE Ne

0 MPUCOEIMHEHNHU K 10TOBOPY AUCTAHIIMOHHOTO 0AHKOBCKOI0 00C/YKUBAHUS KIUEHTOB — (PU3UYECKUX JINL C
ucnojb3oBanueM Cucremsl «iBank nis skm3anm» AO «ToabATTHXHMOAHK»

Top. TonpsarTa « » 20 T

Hacrosmum 3asBIcHHEM

(©amunus Ums Omuecmeo noiHocmoio)

JIOKyMEHT, yAOCTOBEPSAIOLINI TUUYHOCTb:

Cepus Howmep Jara Bergaun

Kewm Bpiman

Jara poxxnenus

Hacrosmum BeimeykasanHelii KimeHT 3asBiser o mpucoenuHeHuu K jeiictByromeil B AO «TodbsATTHXMMOAHK» perakIiu
JloroBopa AUCTAHIMOHHOTO OAHKOBCKOTO O0OCIYKHBAaHUS KIIUECHTOB — (DU3UUECKHUX JIMIL ¢ UCTONIb30BaHHeM CucteMsl «iBank st
Km3HW» (mamee — JloroBop) B mopsake, MpemxycMOTpeHHOM cratheit 428 ['pakmanckoro komekca Poccuiickoit ®eneparum,
MTOJITBEPIKIACT, YTO BCE TMON0KeHUs (ycmopus) aericTByromeit B AO «TompsarTuxumbank» penakuuu JJoropopa eMy H3BECTHBI U
Pa3bACHEHHI B IOJTHOM 00BheMe (BKITIOUAs BCE TIPHIIOKEHUS U JOTIOJHEHHUS K HEMY, OPSIOK BHECCHHS H3MECHEHUH 1 JOTIOJTHEHUH,
MOPSAOK OIMyONWKOBaHWMA MH(POPMANWHU, OTBETCTBEHHOCTh U Tapuder banka). KimeHT moaTBepkmaeT cBoe O3HAKOMJICHHE H
coriiacue ¢ yciuoBusMH JloroBopa, a Takxke moixydeHue ot baHka mcdepnbIBaroiield HHOpMAIHA O MPEIOCTABIAEMBIX YCIIyTaX,
MTO3BOJIMBIIEE OCYIIECTBUTH CAMOCTOSATEIFHBINA BRIOOP W IPUHATH OCO3HAHHOE PEIICHHE O 3aKIoueHnH JloroBopa.

[porry HanpaBJsITh KOJABI MOATBEpkACHUS Bxoaa B Cuctemy «iBank mist xku3Hu» ¥ HHGOPMHUPOBATH O COBEPIICHUU OTIEPAITHiA
¢ ucrons3oBanneM Cucremsl «iBank mms sxu3HW» B cOOTBEeTCTBHH cO CcT. 9 ®enmepanpHoro 3akoHa «O HaIMOHAIBHOM
IUTaTeXXHOM cucteMe» oT 27.06.2011 Ne 161-®3 myrem HanpasneHus SMS-cooOmieHnit Ha HoMep MOOMITBFHOTO TenedoHa:

+7

Konast monreepkenus Bxoaa B Cuctemy «iBank ams sxu3Hu», HanpapisieMbie B BUJIE COOOIIEHUH 10 3JIEKTPOHHOM mouTe,
MIPOIITY HATIPABIIATH HA CAEAYIOMINHN aIpeC dIEKTPOHHOM MOYTHI:

(moamuce) (Pammns Mg OTUeCTBO HOTHOCTHIO)

3anoanserca bankom:
Otmetka coTpyaHnka banka o mpunsTun 3asBineHus KnnenTa, ero peructpanuu 1 MpUCBOCHUN HOMEPA I0TOBOPA:

No norosopa

« » 20 I.

(monnuck) (pacumdposka)
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Ilpunosicenue Ne 2

K J{lo2o60py OuCmanyuoHHo20 6AHKOBCKO20 0OCIYHCUBAHUSL
KAUEHMO8 - puzuyecKkux auy ¢ ucnonvzosanuem Cucmemol
«iBank ons swcuznuy AO « Tonvammuxumobanxy

TpeboBanus Kk odecrneyeHHI0 HHPOPMALUOHHOIT 6€30NACHOCTH NMPH HCNoJb30BaHuN CHucTeMbl «iBank 1uis1 sKu3HI»

1. Buumanuio Kiuenra.

1.1. CormacHo craTucTrKe, HanOOIEE YACTO MONBITKU XHUINEHHS! ICHEKHBIX CPECTB OCYLeCTBIISIOTCS:

1.1.1. IT-cnmenmanmcTamMy, OKa3bIBAIOIIMMHU (MJIM OKAa3bIBABIIMMH paHee, B T.4. OJHOKpaTHOo) aias APM
pasiauunbie IT-ycayrm mo moajep:kke, MOAK/IIOYEHHI0O K ceTM VHTepHeT, ycTaHOBKe, HacTpoiike, OOHOBJICHHIO H
NoJ/iep:KKe Pa3IuYHbIX POrpamMM (0yXrajITepcKux, NpaBoBbIX, HHPOPMAIIMOHHBIX), KOMIILIOTEPHBIX HIP H T.1.;

1.1.2. MomeHHMKaMH, UCNOJB3YIOIIMMH METOABbI CONMATBHON HWH:KeHepuu sl 3apaskenuss APM BK depe3
ceTb MHTepHeT, MCIOIB3Ysl YA3BUMOCTH B Oe3omacHocTH APM mim BeiHy:xkpaomue KiaumeHTra ckoMIpoMeTHpOBATh
Jlorun, JlonrospeMeHHsbli napoJb u Koa noarsepskaeHust.

1.2. Bo Bcex mepeuucneHsbix B mm. 1.1.1 - 1.1.2 cmywasx, 3MOyMBINIICHHUKH, 3aBianeB CpencTBaMH JOCTyIa
KnuenTa nnu nyrem nepexsara ynpasieHus APM Knuenra, HanpaistoT oT uMeHd KiinenTa B baHk 31€KTpOHHBIE JOKYMEHTHI
JUTS TIEPEBOJIA ICHE)KHBIX CPEACTB €O cueToB KitmeHTa pa3nuyHbIM (pU3NIECKUM U FOPHIMYECKAM JIHLAM.

1.3. bBaHk He oCcylIeCTBJsIET PACCHLIKY 3JIeKTPOHHBIX MHCEM ¢ Mpockooii mpuciaares Jlorus, JojaroBpemMeHHblit
napoJb, Kox nmogreep:xaenusi 1 HUKOraa He 3anpamusaer y KiiueHros 3Ty uHpopmanuio.

1.3.1. 3anpeuaercs BHINOJHATH YKa3aHUs, B cay4yae nmoaydeHuss Kinmenrom takoro nucbma ot umenu banka,
cojiep:Kallero cChIKY Ha YCTAHOBKY NPOrpaMMbl, IPOrpaMMy JJIsl YCTAHOBKH WJIM 3alIpoc HA npenocrtasienne Jlornna,
JonrospemenHoro mapoJsi, Koga nmoarsep:kaenus, ucnoab3dyeMmbix Kiamentom B Cuereme «iBank pns xusam». O
npoun3ouiemieM Heo0X0AUMO He3aMeINTEJbHO COOOIIUTH B CIy:k0y TexHHueckoil moanep:kku KiamentoB CucTembl
«iBank nns sku3Hn» Banka.

2. OoecnieyuTs Ge3omacHocThb loIroBpeMeHHOr0 NapoJisi, Henoab3yemoro B Cucreme «iBank nost sku3nm»:

2.1. TpeboBaHUS K MapOIIO:

2.1.1. JlnwHA mapois JoJbKHA OBITH HE MEHEe BOCBMU CHMBOJIOB.

2.1.2. Tlaponb JOIKEH COCTOSATH M3 KOMOMHAIINH CJICAYIONINX CHMBOJIOB: IIPOIHCHBIE M CTPOYHBIE JIATHHCKHE OYKBBI,
TUQPEL.

2.1.3. Heob6xoamMo BHIOHPATH TPYIHO MOJOUPAECMbIC TTAPOITH.

2.1.4. Tlpu BeIOOpE Mapoiieil He JOJKHA MCIOJIb30BATHCS KaKas-THO0 «CHCTEMay: HOBBIM Mapojb HE AOJKEH OBITh
IIPOTHO3UPYEMBIM Ha OCHOBE 3HAHMH O MPEABIAYIIUX NapoJIsiX, AaTaX UX CMEHBI U T.1.

2.1.5. Tlpwu BeIOOpE Mapoist 3arpeniaeTcs:

2.15.1. Hcnoab30Bath MyCThIC MAPOJIH.

2.15.2. Cosmnagenue naposis ¢ JIoruHoMm;

2.15.3. TloBTOpHO UCIIOJB30BaTh cTapble Napoir. HoBbIi naposib He J0JKEH COBNAaaTh HU C OJJHUM U3 MPEABLIYIINX
napoJeil. HoBBIH mapouis TOIKeH OTJIMYAThCS OT MPEABIIYIIEro He MEHEE YeM B YETHIPEX CHMBOJIAX.

2.15.4. Hcnons30BaTh B KAYECTBE MApOJIsl IOCIIEI0BATEILHOCTh CHMBOJIOB, COCTOSIINX M3 ogHuX Iudp. Hampumep,
«12349876%», «03826495».

2.155. Hcnoms3oBaTh B KayecTBE MapoJisl MIyIIHE MOAPS[ (PAacHOJNOKEHHBIE PSAOM) B PACKIAAKe KIaBHATYPHI
cumBoibl. Hanpumep, «QWERTY Uly, «qazxswEDCy», «qazwsxedcey.

2.1.5.6. Hcnonp3oBaTh B KauecTBE MapoJiss OYKBBI, pACIIOIOKECHHBIC B IIPSIMOM U B 0OpaTHOM aJ(paBUTHOM IOPSIIKE,
B TOM 4yHcJie HabpaHHBIE Ha peructpe apyroro s3eika. Hanpumep: « CDEFGHI)» (naymue moapsa OykBbI JIATHHCKOTO andaBuTa),
«zyxwVUTS» (6ykBbl natuHckoro aidasuta B oopatHoM nopsjke), «f,dult’;», (abBrueéx — nayuye noapsia OyKBbI PycCKOro
angasuTa, HaOpaHHbIE HA JIATHHCKOW pacKiaJike KIIaBHATYpbI).

2.15.7. Hcnosb3oBaTh B KayecTBE MapoJisi OCMBICICHHBIE CIIOBA JIFOOOT0 $3bIKA, CIICHTOBBIC BBIPAKEHHS WIN
o0meynoTpeduTenbHBIE COKpAIIEHNs, IMEHa COOCTBEHHBIE (Ha3BaHUS, MIMEHa 1 (aMIUINH), aipeca, B TOM YHCIIe HaOpaHHBIE Ha
perucTpe APYToro s3blka WK Mpeodpa3oBaHHbIe TpaHcauTepanueil. Hanpumep, «grapefruity (rpeiindpyt (anrn.)), «Churchilly
(Yepuwwie (aHrit.)), «Zelenograd» (3emenorpan), «admin» (CICHroBoe BBIPaKEHHE, COKpalleHHOe oT «administratory),
«cbentv» (cuctema), «svetofor» (cBetodop).

2.15.8. BximouaTs B mapoib MOCIEAOBATEIFHOCTH M3 YETHIpeX M OoJiee MOBTOPSIOMIMXCS cMMBOJIOB. Hampumep,
«qqqqqqqq», «ad111111» wnu «ZZZZaaaax.

2.159. BxmouaTs B mapois accoruupyemyto ¢ Kinenrom mmin APM nnpopmaruio, KoTopyro jJerko yzHars: ©.1.0.
Knmenta wnm ero OmmkaWmMX POACTBEHHHMKOB, MapKy aBTOMOOWIS, KJIMYKY JOMAIHETO >KMBOTHOTO, Ha3Banne APM B
JIOKaJIbHOM CeTH, ITOJIHOE WIIM COKpalleHHOe HanMeHoBaHue banka, Ha3BaHue cepBepa u T.4.. Hanpumep, «dmitry666» (ecim nms
Knuenta - imutpuii), « THBPass».

2.15.10. Hasnume OYCBHIHBIX 3aKOHOMEPHOCTEH MEKAYy CHMBOJIaMH maposss. Hampumep, maponu ala2a3a4,
12367890, nMeroT oueBUAHBIE 3aKOHOMEPHOCTH.

2.2. He na3nauath, JloJiroBpeMeHHbIl NapoJib, Hcnoab3yemblii B Cucreme «iBank pisi :Ku3HU», B JII00BIX
APYTHX CHCTeMAaX U CepBHCAX.

2.3. He coodmars JloJaroBpeMeHHbINH Napoib, HCNOAB3yeMblii B Cucreme «iBank nas sku3nm», komy-1m6o, B
oM umcie IT-criennanucram st IpoBEpKH pabOTHI CUCTEMBI, HACTPOEK B3anmoaeicTBus ¢ bankom u T.11. [Tpn HeoOxoaumocTH
Takux npoBepok KireHTt 00s13aH TMuHO BBOAKUTH J{0aroBpeMeHHbIi maposs B CucteMy «iBank pist su3Hm».

3. Jas APM, Heo6X0qumo:

3.1. IlpumeHATH 1151 padOTHI JMIIEH3MOHHOE TPOTPAMMHOE 0feceveHne.
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3.2. Hcnoap30BaTh ONEPANIMOHHYIO CHCTEMY, MOAAeP:KABAEMYIO IPOM3BOIHTENEM.

3.3.  PexomeHayeTcs HCTOIb30BATH TOJIBKO MOCJIEHIE Bepcun dpay3epa. PeryiasipHo (He pexke 4eM eKeTHEBHO)
B ABTOMATH4Y€CKOM Pe:KHMe IPOM3BOANTHL 00HOBJIeHHe Opay3epa.

3.4. IIpuMeHATH JIMIIEH3HOHHOE cpeaAcTBO 3amuThl 0T BK nan 3amurnoe I10.

3.4.1. TIlpumeHATH MOCJEAHUE BEPCHH JHIEH3MOHHOTO0 cpeacTBa 3amuThl oT BK niau 3amurHoro I10O.

3.4.2, OOecmeunBaTh perysipHOe OOHOBJICHHE B aBTOMAaTHYECKOM pexwnMe 0a3 manHeix BK, mo mepe wnx
pa3merieHus (OOHOBJIEHHUS) pa3padoTINKaMu cpencTB 3amuTsl oT BK, HO He peke 4eM exeIHEeBHO.

3.4.3. OOecrieunBaTh PETyISIPHBIA B aBTOMaTHYECKOM peKUMe eKeTHeBHBIN monHed Kontpons APM Ha Hanmume
BK.

3.4.4. PexoMmeHayeTcs HCIONB30BaTh cpencTBa 3ammrtbl oT BK wnm 3ammTHOE mporpamMmHOEe obecriedeHue
crepyromux npousBoauteneii: Kaspersky, Dr.Web, Eset Nod32.

3.5. OGecneuynTh peryJspHyIo (He pe:ke YeM e:KeTHEBHO) B ABTOMATHYECKOM pPeKHMe 3arpy3Ky U YCTAHOBKY
00HOBJICHUI 6€30MACHOCTH ONEPALNOHHOI CHCTEMBI.

3.6. HckaounTh 3arpy3Ky U YCTAaHOBKY HeJMIIEH3MOHHOTO MPOrpaMMHOro odecniedenusi. B ocodennocru 110,
3arpysKeHHOI0 ¢ HEM3BECTHBIX caliTOB ceTH UHTepHeT.

3.7.  OcymecTBasaTs npoBepky Ha Haaunyue BK mocpeacrBom cpeacTs 3ammutbl oT BK 1100b1x daiiioB u
NMporpaMM, 3arpyXxaembIXx H3 ceTH MHTepHeT, NMOMy4YEeHHBIX IO 3JIEKTPOHHOW IIOYTE, IOCPEICTBOM MECCEHKEPOB, W3
COIMAITBHBIX CETEH MM HA BHEMTHUX HOCHTEISIX (uckeThl, Flash-aakomurenu (pmomkn), CD/DVD u T.11.).

3.8. IlpunumaTh NOBbILIEHHBbIe Mepbl MO ofecrnevyenuio orcyrcrBusa BK (kak MUHUMYM, NpoBepsTh
padorocnoco0HOCTH cpeacTB 3amuThl 0T BK M akryaabsHocTs 0a3 fannbix BK, a Takike ocyuecTBasaTh moJiHblil KoHTpob
APM na namnuue BK) nocie aro6bix aeiicruii IT-cnenquanucToB wi J0OBIX IPYTHUX JIAL, BHITIONHABIINX JTIOOBIE OTICPAIIH
Ha APM (Hampumep, pelieHre Kakux-au0o mpodiem, MOAKIIoYeHHe K ceTu VIHTepHeT, HacTpoiiKa, YCTaHOBKa, OOHOBIICHHE U
MOJJIEPIKKE PA3IMYHBIX OYXTIaJdTepCKUX, IPABOBBIX, MHPOPMAIIMOHHBIX U Jp. IPOTPaMM U T.IL.).

3.9. Hckawuuthb 1octyn k APM s, He HMEOIIUX OTHOLIEHHsI K padote ¢ Cucremoit «iBank ais sku3Hm».

3.10. He nmomyckars padory c¢ Cucremoii «iBank auast KM3HW» moj y4éTHOW 3amMcbio TOJIB30BaTesei
ONepanMoOHHON CHCTeMbl, HMEIOIINX NMpaBa aJMUHUCTPaTopa. Mcrnons30BaTh yUETHYIO 3aIMCh C OTPAaHHUEHHBIMH MPaBaMH.
Pabota c npaBaMu aIMMHHCTPATOPA MOBHIIIAET BEPOSITHOCTH MPOHUKHOBeHHsT BK.

3.11. OrpaHu4uThH JOKATHHBIMH WIA JOMEHHBIMH (IIpH HAMYWHN) MOTUTHKaMHA Ha APM cnmmcok mojb3oBaTeliei,
HMeEOLIUX MPAaB0 BX0/Ja B ONEPALOHHYIO CHCTEMY.

3.12. Bce yuerHble 3anucH Mojb3oBaTeaeii APM 10/KHBI ObITH 3a1HIEHBI TAPOJIEM.

3.12.1. Crenyet oCymIeCTBISATh IEPUOANICCKYIO CMEHY mapoeii (He pexke 1 pasza B mecsir).

3.12.2. OrpaHuuuTh KOJIMIECTBO HEYJAYHBIX MOIBITOK BXOJa B cucTeMy. PekoMeHyeTcs OJI0KHpOBaTh BXOJ IOCTE
TpeX HeyJaYHbIX TOIBITOK.

3.12.3. YcranaBiauBaTh MapojM B COOTBETCTBUU C TPEOOBAHUSIMH, YCTAHOBJICHHBIMH 11. 2.1.

3.13. BuaokupoBarth cereBoii 1octyn k APM (B ToM umciie 3anpeTuth ucTaHIMOHHOE yIIpaBjeHHe padounm
CTOJIOM, Y/JaJIeHHbII MOMOIIHUK) ¢ APYTUX PaGo4yuX CTAHUUN JOKAJIbHONH CeTH M U3 BHEIIHMX ceTeil, BKIOYas ceTh
HUurepHer.

3.14. 3ampemaercsi HCNOJb30BATh JIO0bIE CPEACTBA YIAJEHHOro (IMCTAHIMOHHOIrO) ymnpaBieHus APM,
ucnonp3yemsble [T-crenpanictamu 1t yaanéHHoH (IMcTaHIMOHHON) Tonaep kku. Hampumep, «TeamViewery, «rAdminy u T.I.

3.15. 3ampemaercsi mepexoAuTh MO CCHIJIKAM HA HeM3BEeCTHBIE CANTHI, MOTyYeHHBIM OT H3BECTHBIX U TeM 0oJiee
OT HEM3BECTHBIX OTNPABHTEJIEH.

3.16. Pa3pemmth cereBoe B3ammojeiicTBue APM TONBKO ¢ HEOOXOOMMEIM JOBEpEHHBIM mepedneM I[P-ampecor B
JoKanbHOM cetu KinenTa (Mpu HATMYIUH TaKOBOI).

3.17. Mnsa emonHeHus TpeboBanumii o 3.12 — 3.15 pexoMeHmyercs MpUMEHEHHE JIMICH3HOHHOTO MIEPCOHATHHOTO
MEXCETEBOro 9KpaHa (IPOrpaMMHOTO W/UITH allapaTHoro).

3.18. Ha APM nosokHa ObITh YCTaHOBJIEHA TOJIBKO OJIHA ONEPAI[MOHHAs CUCTEMA.

3.19. Pexomenayercst He ucnoibp3oBath APM B myOnuuHBIX (IPOBOIHBIX/OECIPOBOIHBIX) CETAX, MPEIOCTABISIONINX
JIOCTYTI K ceTn MHTepHeT, A NCKITI0UEHHs 3HAYUTEIFHOTO TIOBBIIICHNS picKka KomnpoMeTtanuu Jloruna u J{onroBpeMeHHOTO
TapoJsi, UCIoNIb3yeMbIX B CucteMe «iBank muist sku3Hm.

3.20. 3ampemiaercs ycranaBiuBath Ha APM cpeactBa pa3pabOTKM HPOrpaMMHOTO OOECIEUEHHS U OTIAAYUKH
MIPOTrPaMMHOT0 00ecHeYeHUsL.

3.21. 3anpeunraercs ocraBiATh 0e3 koHTposisi APM. Ilpum KpaTKOBpEMEHHOM OTCYTCTBHH CIEIyeT OJIOKHpPOBAThH
paboyee MECTO cpe/ICTBAMH ONIEPalMOHHOIN CHCTEMBI.

3.22. Pazpemmts it APM 3arpy3ky TOJBKO C HOCHUTENs, Ha KOTOPOM YCTAHOBJEHAa OIEPAIlMOHHAs CHCTEMa.
OTKIIIOUNTB 3arpy3Ky € IPyTUX HOcUTeNeH (IIPUBOJOB ONTHYECKUX TUCKOB, ChEMHBIX HOCHTENEH, 3arpy3Ky 10 CETH H T.JI.).

3.23. OTKJIIOYMTDH YUETHYIO 3aImiCh ist rocteBoro Bxoaa (Cocts, Guest).

3.24. 3anperuTh pexHM aBTOMATHYECKOI'O BXO/Ia MOJIb30BaTelst O0e3 BBO/A MapoJyisi B ONEPALMOHHYIO CUCTEMY TP ee
3arpyske.

3.25. 3ampetuTh pexHM OTOOpaKEHMST OKHA BCEX 3aperucTpUpoBaHHbIX Ha APM mnonb3oBareneii u ObicTpoe
NIEPEKIIOYEHUE TI0JIb30BATENEH.

3.26. Mcnonp3oBarh MITATHBIE BO3MOXXHOCTH ONEPALIMOHHON CUCTEMbI [UIsl 3aiuThl OT BK 1 HeCaHKIIMOHMPOBAHHOTO
JocTyna. B 3aBHUCHMOCTH OT HMCHONB3yeMOH ONEpalMOHHOI CHCTEMBI, 3aJeUCTBOBATh CIEAYIOIINE BCTPOCHHBIE MEXaHU3MBbI
32U Thl (IPU HATMYUH):

3.26.1. KoHTpomb Yy4YeTHBIX 3amMCel — MEXaHW3M, YIPOIUAIOIIUA HCHONb30BaHNE YYETHBIX 3aruced, He
o0aaromux aMUHUCTPATUBHBIMU ITPUBUIICTUSIMH;

3.26.2.  Bpannmaysp — BCTPOEHHBIH MEXCETEBOI IKpaH;

3.26.3.  Hcnonszosanue texnosorun AppLocker;
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3.26.4. 3amwmrHuk Windows — ciyx6a 3amuTh! oT mmnuoHckoro I10;

3.26.5.  CpencTBo ynaneHus BPEJAOHOCHBIX IPOTPaMM.

3.27. B cnyuae nepenauu (CnucaHusl, yTHIM3aLUK U T.11.) CTOPOHHHMM JIMLaM crauroHapHoro APM, HoyTOyka uinu
MOOMIIBHOTO YCTPOMCTBa, HA KOTOPOM paHee Obuta ycraHoBiIeHa CucteMa «iBank must sku3HM», HEOOXOJUMO TrapaHTHPOBAHHO
YAAIUTh C HETO BCIO HMH(OPMAILMIO, WCHONB30BAHHE KOTOPOH TPETBHMH JMIAMH MOJXET INOTEHIHAJILHO HAHECTH BpEX
¢uHaHCOBOMH nesTenbHOCTH KieHTa.

3.28.  He pexoMeHIyeTCs MOCEMAiTe CalThI, peaaraomune ObICTPO U OSCIIATHO CKadaTh pasziryHble (ailiiel wmiin
MIPOTPaMMBEI, TOCKOJBKY TaKe BXOJ Ha TaKO# CaliT MOXKET yrpokats 6e3omacHoct APM.

4. JlomoNHUTEIHHBIE MEPHI IO 00eCIIeYeHUI0 0e30MTaCHOCTH IIPH HCIOIB30BaHUH 11 paboThl B Cucreme «iBank anst
JKH3HI B KadecTBe APM MOOMIIBHBIX YCTPOWCTB:

4.1. Paspemaercsi MCHONB30BaTh MOOWIBHOE NPUIIOKEHUE, MOIYYEHHOE TOJIBKO Yepe3 OQHIUaIbHBIA pecypc
pacIpocTpaHeHusl MporpaMMHOro obecriedeHust Ui MoOMIBHBIX ycTpoiicTB. O(UIMaNbHBIME pecypcaMu SIBISIOTCS: UIst
orneparoHHol cucteMbl Android — wmarasun npuinoxkenuid Google Play, mis omeparmonHoi cuctembl i10S — marasun
npuioxeHuit App Store.

4.2. 3anpemiaercs UCIOIb30BaTh HA MOOMIIBHBIX YCTPOMCTBaX MOAU(MUIIMPOBAHHBIE WIIM N3MEHEHHBIE OTNIEPALHOHHBIE
CHCTEMBI.

5. Tlocne Bxona Ha CTapTOBYIO cTpaHuly CrucTeMsl «iBank [uIsl sKM3HM» CIIEAYET YIOCTOBEPUTHCS, 9TO YCTAHOBICHO
3amuIieHHoe coequaeHue no nporokoixy HTTPS (B ampecHoii cTpoke ykazaHa abOpeBuatypa https://). B mpoTuBHOM cityuae
clenyeT MpeKpaTHTh HCIoib3oBaHne CHcTeMbl «iBank Ajsl sKM3HU» W TIPHHATH MEPHI 1O 00ECIIEYeHHIO0 pabOTHl TOIBKO C
HCTIONIb30BAHHUEM 3aIIHIIIEHHOTO COCANHEHUS.

6. Ilpm moxmkmroueHmn K caiity Cucremsl «iBank ansi sKH3HM» TIPOBEPUTH NOAJIMHHOCTH cepTH(UKaTa caiTa
(Hanu4ue 3HaYKa 3alUIICHHOTO COCMHEHHUS - «3aMOYEK» B IPABOM HI)KHEM YTIIy WM B /IpeCHOI CTpoke Opay3epa).

7. 3ampemiaercs ucnonb3oBath Cuctemy JIbO ¢ mepcoHaNbHOTO KOMITBIOTEPA, Pa3MEIIEHHOTO B OOIIIECTBEHHOM WIIH
WHOM OOIIIEI0OCTYITHOM MECTE B CBSI3U C HAJIMYHMEM IMOBBIIICHHOTO PHCKa HECAHKIIMOHMPOBAaHHOTO jgocTtymna B Cucremy /150O.

8. Tpeb6oBanus no 3auuTe MHGOPMAIUT OT HECAHKIIMOHNPOBAHHOTO JOCTYMA MMYTeM HCIOJIb30BAHUS JOKHBIX
(panbcupuuupoBaHHbIx) pecypcos ceru UHTepHert.

8.1. s Bxoma B Cuctemy «iBank muist sKM3HHY clielyeT HAOpaTh B aIpeCHON CTpOKe Opaysepa: aapec oHUIMaIbHOTO
caiita 6anka B cetu MuTepHer https://www.thbank.ru u mo cceuike nepeiitu k caiity Cucremst JJBO.

8.2. IIpexne gyem BBecTH Jloruu u JJonroBpeMeHHBIH Mapoib, HCoap3yeMble B CucteMe «iBank muist sku3HmH», emie
pa3 BHUMATEIbHO [IPOBEPHUTH B 4JPECHOM CTpOKe Opay3epa azpec caiita - https://ibank.thbank.ru/web_banking.

9. Hcmonb30BaTh Clexyromme Mepbl oOeclieueHns] 0e30MacHOCTH NMpH paboTe C COOOIICHMSAMH, MOIYyYECHHBIMU
MIOCPEACTBOM MECCEH/KEPOB, N3 COLIMAIBHBIX CETEH MITH I10 HJIEKTPOHHOM MOoYTe:

9.1. 3ampemnieHO OTKPHIBaTh COOOIIEHHUS, MMCbMa U MPHUKPEIJICHHbIE K HUM (Dailiibl, MOJTyYeHHbIE OT HEU3BECTHBIX
OTHpaBI/ITe.Hei/'I, MEPEXOAUTDH IO COACPKANTUMCS B TAKUX MMMUCbMaX CChbIIKaM.

9.2. Hcnonbs3ys cpencrBa 3amuThl or BK wmiam 3ammTHOe mnporpaMmMHoe oGecnmeueHHe, OCYIIECTBISATh
UCKJIIOUeHHE U3 MH(POPMAIIMOHHOTO MOTOKa COOOIIEHNH, KOTOpbIe MMEIOT Npu3Haku Haimnuust BK, unu nmpuocranaBnuBath Ux
00paboTKy (MmomMeniaTh Takux cOOOIEHHs B KApaHTHH) C BbIIaueil COOTBETCTBYIOIIETO YBEIOMIICHUSI.

10.Inau neiicTBUii B ciiyuyae oGHApY:KeHHHU (pakTa HecaHKIMOHHPoBaHHOT0 KilneHTOM cimcanus co cuera(-oB)
JA€eHeKHBIX CPeJCTB.

10.1. Ipu oOHapyxkeHnu (pakTa HeCAHKIHOHHPOBAHHOr0 KiameHTOM cmmcaHusi co c4eTa(-0B) AeHEKHBIX
cpenctB, KiineHT 00s13aH HeMelJIEeHHO:

10.1.1. wue BeikaI09aTH APM(-BI) ¢ KOTOPOTO(-bIX) BHINOIHAAETCSI paboTa B Cucreme «iBank nis sxm3nm»;

10.1.2. ¢um3uveckn oTkaAOUATH APM(-b1) or cerm UHTepHeT (OTKIKYHTH COEIUHHTEIbHBI NPOBOA K
YCTPOHCTBY MNOCPEACTBOM KOTOPOI0 OCYINECTBJAsAETCS J0CTYN B ceTh VHTepHeT MJIM B ciIy4ae, ecJHM HOCTYI
OCYIIECTBJISIETCSI OCPEACTBOM 000PY/10BAHHUS, PACTIOJIOKEHHOT'0 B JIOKAJIBHOI CETH, OT JIOKAJIBLHOI ceTH WU OTKIIOYUTH
0ecrpoBOAHOI MapIIPYTH3aTOP, €CJIN MCIOJIb3YyeTcsl 6eCIPOBO/IHOE NMOAKJII0YeHHE K ceTH UHTepHET);

10.1.3. coobmuThH 0 npou3sowenmem B bank;

10.1.4. coo0IMTH O MPOU3OIIEANIEM B IPABOOXPAHUTEIbHBIE OPraHbI;

11. Pexomenaamum no 3amute APM 0T HeCAHKIIHOHMPOBAHHOTO 10CTYTIA.

11.1.  [ng 3amutel APM 0T HecaHKIIMOHMPOBAaHHOTO aocTyma Ha APM ycTaHOBHTH MpPOTpaMMHO-aIMapaTHBII
KOMIUIEKC 3alUThl OT HECAHKIIMOHUPOBAHHOT'O JIOCTYIIA.

11.2. CdopmupoBaTh ¢ NOMOIIBIO KOMIUIEKCA 3alUThl OT HECAaHKIMOHHPOBAHHOTO JIOCTYHa (YHKIMOHAIBEHO
3aMKHYTYIO Cpeay, O00eCHedHBaloIlyl0 KOHTPOJb IIEJIOCTHOCTH IIPOrPaMMHOTO OOecHeyeHus] W JOIYCKaloUlylo padoTy
I0JIb30BATelNEeil CTPOTO B paMKax, MPeJOCTaBIIEMbIX UM BO3MOXKHOCTEH M TIOJIHOMOYHH.
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Ilpunoowcenue Ne 3

K J{02060py OUCManyuoHH020 OAHKOBCKO20 0OCIYHCUBAHUSL
KAUeHmos — ghuzuveckux auy ¢ ucnonvzosanuem Cucmemol
«iBank ons orcuznuy AO « Toneammuxumbanxy

3ASIBJIEHUE Ne

0 PacTOP:KEeHHMH I0TOBOPA AUCTAHIUOHHOTO 0AHKOBCKOI0 00CIYKUBAHUS KIUEHTOB — GU3NYECKUX JIMLL €
ucnojab3oBanueMm Cucremsl «iBank ms sxkm3an» AO «ToabATTHXHMOAHK»

Top. TonpsarTH « » 20 T

Hacrosmum 3asiBICHHEM

(©amunus Ums Omuecmeo noiHocmoio)

ﬂOKyMeHT, yﬂOCTOBepHIOHII/Iﬁ JIMYHOCTH:

Cepus Howmep [ara Beigaun

KewMm Bpiman

Jara poxxnenus

Ipomy otkmrounts goctyn k Cucreme «iBank anst sku3Hu» W pacToprHyTh J{OTOBOp AMCTaHIIMOHHOTO OaHKOBCKOTO
00CITyXKMBaHWA KIHEHTOB — (PU3NUECKUX JIMI] C UCIIOIb30BAaHUEM CHCTEMBI «iBank mist ®u3HM».

IMoaTBepxnaro, 4TO HA MOMEHT MPEIOCTABICHUS HACTOSIIIETO 3asBICHHUS MHOH BBIITIOJIHEHBI BCE 0053aTENILCTBA B COOTBETCTBHU C
JIEUCTBYIOIIUMH YCIOBUSIMH JloroBOpa NUCTaHIIMOHHOTO OaHKOBCKOTO OOCTY)XKMBAHMS KIMEHTOB — (H3WYECKUX JIMIl C
HCTIONB30BaHUEeM CUCTEeMBI «iBank ms sxm3an» 1 TapudoB AO «TonbATTHXUMOAHKY.

(Toamuch) (Pamumus imst OTYeCTBO MOTHOCTHIO)

3anoanserca bankom:

OrmMmertka cotpynHuka banka o npunsatuu 3assnenus Kinuenra:

« » 20 r.

(moamuce) (pacmudposka)
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Ipunoowcenue Ne 4

K J{02060py OUCManyuoHH020 OAHKOBCKO20 0OCIYHCUBAHUSL
KAUeHmos — ghuzuveckux auy ¢ ucnonvzosanuem Cucmemol
«iBank ons orcuznuy AO « Toneammuxumbanxy

3ASIBJIEHUE Ne

0 MPUOCTAHOBJIEHUHU 00C/IYKUBAHUS C UCIOJIL30BAHMEM
Cucrembl «iBank pias :xu3am» AO «ToapATTHXMMOAHK»

Top. TonpsarTH « » 20 T

Hacrosmum 3asiBICHHEM

(©amunus Ums Omuecmeo noiHocmoio)

JIOKyMEHT, yAOCTOBEPSAIONINI TUYHOCTb:

Cepus Howmep [ara Beigaun

KewMm Bpiman

Jara poxxnenus

[pomry mpuoctaHoBUTH HocTyn K Crcteme «iBank mist sxu3Hm» €

(Toamuch) (Pamumus imst OTYeCTBO MOJTHOCTHIO)

3anoansierca bankom:

OtmeTka coTpyaHrka banka o npunstun 3asBienus Kinnenra:

« » 20 T.

(TIoamHCh) (pacmmdpoBka)

21



Ipunoowcenue Ne 5

K J{02060py OUCManyuoHH020 OAHKOBCKO20 0OCIYHCUBAHUSL
KAUeHmos — ghuzuveckux auy ¢ ucnonvzosanuem Cucmemol
«iBank ons orcuznuy AO « Toneammuxumbanxy

3ASIBJIEHUE Ne

0 BO300HOBJICHUM O0CTY:KMBAHUSI € MCNIO0JIb30BAHUEM
Cucrembl «iBank pias :xu3am» AO «ToapITTHXHMOAHK»

Top. TonpsarTH « » 20 T

Hacrosmum 3asiBICHHEM

(©amunus Ums Omuecmeo noiHocmoio)

JIOKyMEHT, yAOCTOBEPSAIONINI TUYHOCTb:

Cepus Howmep [Jara Beigaun

KewMm Bpiman

Jara poxxnenus

[porry BO300HOBHUTE 00CTYKUBAHKE C UCIOIb30BaHueM CucteMbl «iBank ayist )KH3HI» €

(Toamuch) (Pamumus imst OTYeCTBO MOJTHOCTHIO)

3anoansierca bankom:

OtMmeTka coTpyaHuka banka o npunstuu 3asBienus Knuenrta:

« » 20 T.

(TIoamHCh) (pacmmdpoBka)
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ITpunooscenue Ne 6

Kk J]0o2060py OucmanyuonHo20 6aHKO8CKO20 0OCIYHCUBAHUS
KAUeHmos — ghuzuveckux auy ¢ ucnonvzoganuem Cucmemol
«iBank ons orcusnuy AO « Torvammuxumbaniy

PETJAMEHT

ocyuectBiaeHus [lepesogos CBII

1. TEPMHUHBI 1 ONPEAEJIEHUSA

IepeBoa CBII — nepeBo NEHEKHBIX CPEACTB B POCCHHCKUX PYOIISIX, COBEpUICHHBIN ¢ ncnoib3oBanuem CBIL. [l
nepeBonoB CBII ucnons3yrorcs Cuera KireHTa, OTKPBITBIE B POCCHHCKUX PYOJISIX, HCKIIOYask CYETa, OTKPBITHIE MO JOTOBOPY
0aHKOBCKOI'O BKJIa/Ia.

Cucrema ObicTpbix miuatexeii (CBII) — cepBuc mmatexxHoi cuctembl banka Poccun, mosBosstrommii KimenTy
KPYTJIOCYTOYHO B pEXHME pealbHOro BpeMeHH ocymecTBiATh llepeBon CBII m momydars AeHEXHbIE CPEACTBa, MEPEBOX
KOTOPBIX OBUI OCYIIECTBJICH IUIATEIBIIMKOM C ucroib3oBanneM CBII mo Homepy moOwmisHOro Ttenedona. Omeparopom
Cuctembl OBICTPBIX ITATEXKEH U €€ PACUETHBIM HEHTPOM sABisteTcs bank Poccun.

OnepaMoHHBIM ¥ IUIATEKHBIM KIMPHHTOBBIM LEHTpOM, obecneunBatomnM YuactHukaM CBII moctynm k  oOmeny
JIEKTPOHHBIMH COOOIICHUSIMH, OCYIIECTBIIIOIINM IIPUEM U ITOATBEP>KICHUE PACTIOPSDKEHNH Ha MIEPEBO ACHEKHBIX CPEACTB U
IpyTHE OTepaIy ABIsIeTcs AKIIoHepHOe o0mecTBo «HarmonansHas cucteMa miatexHbx kapm» (AO «HCIIK»).

Yuactauk CBII — xpenuTHas opraHu3anys, sBISOLIasICS 0JJHOBPEMEHHO MPSIMBIM yJaCTHUKOM IUIATEKHOW CHCTEMBI
banka Poccuu ¥ y4aCTHUKOM IUIATEXKHOU CUCTEMBI «MHUp».

2. OBIIME ITOJIOKEHUA

2.1. 2.1. KnueHT MOXeT OTHpaBiATh M MONy4yaTh JAeHexHble cpencTBa yepe3 CbII ¢ ucmonb3oBaHuem
Moowunsraoro npunoxenns « I Xb Online» mu6o MoounsHoro punoxkeHust AO «HCIIK» «CBIIait NSPKy.

2.2. Ina momydeHus neHexHbIx cpencts depe3 CBIT Kimuent ¢ ucnonp3oBannem uaTepdeiica Cucremsr 1bO momxeH
CaMOCTOSATENILHO aKTUBUPOBATh COOTBETCTBYIOIIYIO yHKIMI0 Crctemst J1BO.

2.3. Ormpaska ITepeBonoB CBII noctynna Kinnentam 6e3 BHIMONTHEHNS TONOJHUTENBHBIX IEHCTBUH € UCIIOIH30BAaHHUEM
unrepdeiica Cucremsr JIBO, npu stom wucnonszoBanue CBII mnst ocymectenenust IlepeBomo CBII siBHO 0003HaueHo B
unrepdeiice Cucremsr JBO.

2.4. Brmonrenue Kimentom pefictBuii mo monarotoBke um otmpaBke [lepesoma CBII wimm aktmBamust (yHKIUH
MONyYeHHsT JeHeKHBIX cpencTB yepe3 CBII, ykazanHas B 1. 2.2, sBJIseTCS MOATBEp KIeHHEeM KITMEHTOM CBOETo corjacus ¢
HacTosIMM Permamenrom.

2.5 TlepeBoabl CBII ocyiiecTBIAIOTCS TOIBKO B py0sisix Poccuiickoit Denepalini Ha cyeTa KIMEHTOB-(QU3NICCKHUX JIHII
VYuactaukoB CBII, oTkpeIThie B pyoinsix Poccuiickoit @eneparu (B ToMm umcie Ha cueta Kimenra banka, OTKpBITHIE B OaHKaX -
VYuactaukax CBII).

2.6. uckiroueH cornacHo [Ipukasy ot 22.10.2024 Ne 352;

2.7. bank BripaBe 6e3 00BsICHEHHS TPUYHH 0TKa3aTh KitmeHTy B Bo3MoxHocTH Hcnionb3oBanus CBII (orkimounts CBIT)
B CJIEAYIOMIUX CIydasX:

2.7.1. mpu Hanmuny y baHka momo3peHuit n/nim nHPOpPMAIMK 0 HE3aKOHHOM XapakTepe OIeparuii;
2.7.2. IpH BBISBJICHUH TT0I03PUTEIBHBIX W/MIIM MOIIEHHUYECKUX OTIEPALUiA;

2.7.3. mpu obHapyxennn bankoMm (axkToB B pe3yibTare aHalM3a KOTOPHIX BBIABICH PHCK HapymeHus Kimentom
JIEUCTBYIOIIETO 3aKOHO1aTeNnbcTBa PD;

2.7.4. B MHBIX, YCTAaHOBJICHHBIX HACTOSIINM PeriaMeHTOM H/HiTH JeHCTBYIOIUM 3aKOHOIATeIbcTBOM P, ciydasx.

3. HOPAJOK OCYIECTBJIEHUA ITIEPEBOJTOB CBII

3.1. dns ocymectsienus IlepeBona CBII nmo Homepy MoOuibHOrO Tenedona KilMeHT MO/DKeH ykas3aTh ClleqyIoIine
PEKBU3UTHI IEPEBOJA:
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- CYCT, C KOTOPOIo 6yHCT MMPOU3BEACH IICPECBOA;

- HOMCD MOOUILHOTO Teﬂe(l)OHa MoJy4daTeiisd nepeBoaa,

- OAWH U3 JOCTYITHBIX 6ankoB - Yuactuukos CBIT NoJIydaTeJid Ij1aTeKa U3 CIiuCKa;
- CyMMa nepeBoJa;

3.2. ITocne BBoa Kimmentom Beex pekBu3uTOB mepeBosa bank gepes uarepdeiic Cucremsr JIBO otobpaxkaer KimeHTy
nHdopmanuto o nomyyarene, xpanumyto B CBI1. KireHT 00s13aH oCyIecTBUTH IPOBEPKY CBEJECHUI 0 TIoJTydarelie U yoeIuThes,
YTO CBEJCHUS O IOJIydaresie COOTBETCTBYIOT HamepeHusM Kiumenta ocymectButh I[lepeBon CBIl maHHOMY monyuaresnio, B
NPOTUBHOM citydae KIIMEHT NOJDKeH OTKas3aThCsl OT COBEPILEHHMs MepeBoja. Eciu cBeneHMs O moiydaTesie COOTBETCTBYIOT
HaMmepeHHsM, KIIMeHT NoATBepKIaeT ONepaLuro.

3.3. Ha ocHOBaHWMM NONMy4eHHBIX OT KiTeHTa peKkBU3UTOB TiepeBoaa baHk:

- OCYIIECTBIISET IPOBEPKY JOCTATOUHOCTH JICHEKHBIX CPEJCTB Ha yka3aHHOM Kiuentom Cuere;

- pe3epBUPYET JACHEXKHbIE CPECTBA Ha yka3aHHOM CueTe B COOTBETCTBUU ¢ yKka3aHHOM KireHToM cymMmoli mepeBoza ¢
y4eTOM KOMHCCHH, YCTaHOBJICHHOH Tapudamu;

- ¢opmupyer oT uMeHH KimeHTa IIaTeXHbBIH JOKYMEHT W Ha €ro OCHOBAaHMH OCYIIECTBISIET NEPEBO]| JACHEKHBIX
cpencts gepe3 CBII B cooTBEeTCTBHY C peKBU3NTAMH, YKa3aHHBIMU KimeHTOM.

3.4. OTBETCTBEHHOCTH 32 KOPPEKTHOCTH/1ocTaTouHOCTh BBO/Ia Kitnentom Homepa MoOmibHOTO TenedoHa moryyaresns
MepeBO/ia ¥ BCEX MHBIX PEKBU3UTOB JJIs COBEPIIIEHNUS ONepaluy Bo3inaraercs Ha Kiuenra.

3.5. Ucnommaenne miarexuoro nokymenrta Kimenra npu [lepeBone CBII B monb3y GHU3HYIECKOTO JHIa OCYIIECTBISCTCS
bankoM B mopszike MOCTYIUICHHS, HO HE IO3JHEE CIEIyIOUmIero padodero AHA ¢ JaThl MOATBEpKAEHHA bankoMm mpuema
IUIATEXXHOTO JOKYMEHTa K HcIHojHeHHto. [lepeBox cumraeTrcs OTNpaBICHHBIM B MOMEHT HoATBepkicHUS bankom ¢akra
HaJIM4Msl JICHEXKHBIX CpelncTB Ha cuere KimeHTa, mocraTodHbIx it ocymiecTBieHust nepesopa mo CBII m orpaxenHus
cootBercTByromeil mHpopmanuu B CBIl. BesorseBHOCTh IlepeBoma CBII HacTymaer mocie HOATBEPIKICHHS IepeBoa
KIIHEHTOM.

3.6. B mensax mpuema mocTymarmnmx AeHexkHbIX cpeact uepe3 CBII, KiueHT H0mKeH caMOCTOsTENbHO BHIOpATh B
Cucteme /IBO HoMmep cueta, oTkpbIThii Kinenty B banke, Ha koTopblii baHk OyneT ocymecTBIATh 3aYMCICHUE JEHEXKHBIX
cpeactB. CueToM U 3a4yMCICHHUS JCHEXHBIX CpenacTs, noctynuBmmx Kmmenty dwepes CBII moxer ObITh TeKymmit
CYeT/KapTOUHBII CcUeT, IpH 3TOM B KadecTBe HieHTH(]uKaTopa Cuera, bankoM ncmosbs3yercs 3apeructpupoBanHbii Homep
MOOHMITEHOTO TeNe(oHa.

3.7. Tlpu 3aumncnenuun cpenactB Knmenty — monydarento nepeBoga mocpenactBom CBIT B ciyuae, ecniu KnueHT He
yCTaHOBWJ cYeT B baHke A 3aumcieHus JeHeXHBIX cpencTB B pamkax CBII, nmbo cuer, ycTaHOBIIGHHBIH paHee
3aKpBIT/IUIATe)KHAsE KapTa 3a0JOKMpOBaHA WIIM 3aKpbiTa, BaHK PYyKOBOJCTBYETCSI CIEAYIOLIMM: NpH Hanuuuu y Kiuenta
Heckosibkux CueToB, 3a4yucieHne OyleT MPOM3BEACHO Ha CUeT JEeWCTBYIONIEH OCHOBHOM IlnaTe:kHO# KapThl, OTKPBITHIN B
pyOIIsiX, eciM TakMX KapT HECKOJIbKO, 3aunciieHust Oynet mpousBeneHo Ha Cuer [InaTtexxHoil kapTel ¢ Gonee paHHEH aaToi
OTKPBITHSL.

3.8. bank Brpase oTka3zatb Kinenty B ocymectsienuu Ilepesoga CBII B cnenyromux cirydasx:

- IpH1 OTCYTCTBUH y baHka TexHHUeckoi Bo3MOoKHOCTH 1ist paboTs! B CBIT;

- NIPY HaJIM4YKMH 3alIPETOB MM OrpaHMYEHUN Ha ocyllecTBieHHe onepauuil B pamkax CBII ycraHoBneHHbIX bankoM
Poccun w/mnm feiicTByOmMM 3aKOHOAATEbCTBOM PD;

- npu Heorutate KimenroM koMuccuii, npexycmorpennsix Tapudamu banka;

- B UHBIX CJIy4asiX, yCTAHOBIEHHBIX JEHCTBYIOIIUM 3aKOHOAATENBECTBOM PO.

3.9. 3a ocymectBinenue IlepeBoga CBII bankom MoeT B3UMAaTbcsi KOMHUCCHOHHOE BO3HArpa)KI€HUE COTJIAaCHO
Tapudam banka, nelicTByronM Ha MOMEHT IIEPEBOAA.

3.10. Cymma xomuccud (B cirydae ee HAIHM4IHs) oToOpakaetcss bankom KimeHTy mocie BBo1a OCIeTHUM PEKBU3UTOB
MEPEBO/IA WJIH MEPE] MOATBEPKACHHEM oneparuu KitmeHToM.

3.11. Komuccns B pamkax CrcTeMbl OBICTPBIX IIATEKEH B3UMAETCS C OTIIPABUTENS IEPEBO/IA.

4. COTJIACHE HA OBPABOTKY IIEPCOHAJIBHBIX JIAHHBIX ITPU NCITOJIb30BAHUU CHBIT

4.1. BeImomHUB JEWCTBUA, yKazaHHbIe B 1. 2.4 Hactosmiero Permamenta, Kimuent maér AO «TombATTUXHMOAHK,
pacnonoxeHHoMy 1o anpecy 445009, r. TomesarTu yin. ['opbkoro, a. 96 coriacue ¢ 1enbio 00ecredeHnsT BO3MOKHOCTH
ocymectBieHus oneparuii B CBI 1 ocymiecTBIeHUS TAKUX OTIepaIuii:
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4.1.2. Ha ucnonb3oBaHUMEe HOMepa MoOwibHOro Tenedona KimeHra B kKauecTBe MACHTU(HUKATOPA, MO3BOJISAIOLIETO
YCTaHOBHTH NPHHAUICKHOCTh KiteHTy HoMepa OaHKOBCKOTO cueTa, OTKpBITOro B baHke, pu coBepiuieHuu B nosb3y Kirenra
ITepeBonos CBII, 3auncienue nenesxHpix cpencts no Ilepesonam CBIT Ha 6ankoBckuit Cuer Kinenra;

4.1.3. Ha mepenady mepCcOHANBHBIX NaHHBIX KimenTa (pamMuims, nMsi 0T4eCTBO, HOMEP MOOWIBLHOTO TenedoHa, axpec
peructpanuu, MHH, HomMep cuera 3adMCICHUS/CIIUCAHUS JEHE)KHBIX CPEACTB, IAHHBIC JTOKYMEHTa, YAOCTOBEPSIOLIETO
JUYHOCTE), HeoOXoauMbIX i ocymectsieHus oneparuu B CBIl, bankom B bank Poccum (ampec mectonaxoxaenus: PO,
107016, r. Mocksa, yn. Hernuunas, n. 12), B onepanMoHHbIM u miatexsblil knupuHrosbsiii neHtp AO «HCIIK» (ampec
MecToHaxoxaeHus: PO, 115184, r. Mocksa, yn. bonsmas Tatapckas, a.11A), Yuactauxy CBII (6aHky, yuacTBylomeMy B
nepesoje uepe3 CBII), as:

- perucTpanuy nepcoHanbHbeIX naHHeiX Kinuenra B CBIT;

- obecrie4yeHUs] BOZMOYKHOCTH OTIIPABHUTENSIMH TIEPEBOJIOB JICHEKHBIX CPEICTB BBINOJHATH IPOBEPKY CBEACHUH O
Knmenre xak momydarene raTexa;

- noxyuenus: yepe3 CBIl BXxomsmmx mepeBOJOB OT KIMEHTOB baHka miH KIMEHTOB Apyrux OaHkoB mo Homepy
MOOMIIBHOTO TeneoHa;

- Ha3HAYCHUS cUeTa Ui 3a4ncieHus norydaeMslx dyepe3 CBII mepeBonos mo Homepy MmobuinbsHOTrO TenedoHa;

- COBEpPIICHUSI IEPEBOAA ACHEKHBIX CPEICTB OTpaBuTeneM Kimenry;

- ocymecTBieHHs KnneHnToM mepeBo/ia JEHSXKHBIX CPeACTB 3aperucTpuposanHomy B CBII momywarento.

4.2. Cormacue Ha 00paOOTKY MEPCOHANBHBIX MAHHBIX yKa3aHHOE B 1. 4.1. meiicTByeT B TEUCHHME CpOKa NEHCTBUSA
Horoeopa IBO, MoxeT OBITH OTO3BAHO ITyTEM HalpaBlieHUs baHKy MACHEMEHHOTO YBEAOMIICHUS, H CIMTACTCS OTO3BAaHHBIM IO
ucredernnu 30 mgHEH ¢ MOMEHTa TOIydeHHs baHKOM COOTBETCTBYIOMIETO YBEAOMIICHHS, IPH YCIOBHH, YTO HA MOMEHT OT3BIBa
cormacus mexny Kimmenrom m Bankom He OynmeT NEHCTBYIOIIMX TOTOBOPHBIX OTHOIICHHUH, €CIIM MHOE HE YCTaHOBJICHO
3akoHoAarenscTBOM Poccuiickoit @enepanuu.

4.3. baHk BIIpaBe MPOJIOKUTH 00paOb0TKy MepCOHATBHBIX TaHHBIX KIIMEHTa B MHBIX EJIAX, HE CBA3aHHBIX C IIATCKAMU

B CBII, B 00beMe U B TEUEHHE NIEPUOIa BPEMEHHU, IPETYCMOTPEHHBIX 3aKOHOIaTENbCTBOM PD 1 HEOOXOAMMBIX JIJIS1 BHITIOTHEHUS
B3anMHBIX 00s13aTenbeTB banka u KineHTta B COOTBETCTBUH € 3aK/IFOUEHHBIMU MEXAYy HUMH JIOTOBOPaMHU.
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